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Abstract
Purpose
This research was carried out with the aim of «identifying the operational factors affecting the

implementation of the organizational resource planning system in the universities of the armed
forces».

Method

The research method is a descriptive survey. In this research, with a systematic study of existing
literature, primary indicators were compiled based on the model of the key success factors of
Pasteur extraction, and then with the Delphi technique, research variables were compiled in the
form of a researcher-made questionnaire. The statistical population was selected from the experts
of military universities in the number of 83 people. The validity of the questionnaire was
confirmed with Cronbach's alpha coefficient of 0.87. Content validity was also confirmed by
referring to experts. Chi-square test was used for data analysis, and Friedman test was used for
ranking.

Findings

The findings of the research show that «Strong project management» and «Appropriate budget
allocation» indicators have the highest priority in the axis of organizational operational factors
and«Information quality» index has the highest priority in the axis of technical operational factors
on the implementation of the organization's resource planning system in armed forces universities.
Conclusion

Two very important and vital operational factors, i.e. organizational operational factors and
technical operational factors, affect the implementation of the organizational resource planning
system in armed forces universities, and among them, the importance of organizational factors is
higher than technical factors, so universities that intend to implement it should consider it a human
project and not just a technological change. Considering the heavy costs of implementing this
system, it is possible to define an applicable system through the General Staff of the Armed Forces
in cooperation with affiliated universities and use the capacity of the expert force of all
universities.
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