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Abstract
Background and aim: One of the main concerns of managers is the resignation
of academic staff. The basis of this concern lies in the fluidity of knowledge and
expertise of academic staff. This issue is one of the problems of the organization,
which is a blow to the acceleration of the country's economic movement and
requires special attention. The purpose of this article is to determine the
importance and performance of human resource maintenance components in
knowledge-based organizations and analyze it in the importance-performance
analysis (IPA) matrix.
Method: The research is of a mixed type (qualitative-quantitative) and has a
practical development orientation. The data collection tool was an expert
questionnaire to measure the importance and the main questionnaire to measure
the performance of 350 knowledge-based organizations in Tehran province,
which were selected based on stratified sampling of technology fields. The data
was analyzed using mean test and importance-performance analysis (IPA) matrix.
Results: By drawing the IPA matrix, the position of each component has been
determined based on the two dimensions of importance and performance.
According to the obtained results, 14 components in the first quarter (high
importance - poor performance status), 34 components in the second quarter
(importance and performance in a suitable situation), 23 components in the third
quarter (importance and low performance), but 12 components in the fourth
quarter (low importance - suitable functional status) are placed.
Conclusion: According to the characteristics of the IPA matrix, it is necessary to
improve the functional level of the components of the first quadrant, so that their
location is located in the second quadrant of the matrix. This article indicates the
need for officials and executives to pay special attention to improving the
functional level of the components of the first quarter.
Keywords: knowledge workers, knowledge-based organization, maintenance of
knowledge-based human resources, knowledge work, culture of openness
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