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Abstract:
Acrtificial Intelligence (Al), as a transformative technology, plays a crucial role in
smartening the financial technology (fintech) industry, leading to the expansion
of its applications. However, this widespread adoption is accompanied by various
legal, ethical, social, and financial challenges. Issues such as innovation, business,
organizational, and operational complexities, human and social concerns,
environmental factors, dynamic data, and integration pose significant obstacles.
If not adequately addressed, these challenges can not only hinder the applications
of Al in society but also lead to more profound issues. The root cause of many of
these conflicts lies in policymaking. Given that existing public policy models are
insufficient to confront these challenges, this study aims to present a framework
for Al development in the fintech industry, formulated at the public policy level.
This framework serves as a prerequisite for the policymaking process, facilitating
the development of necessary models for this domain. To achieve this, public
policy models were first reviewed, and 25 models were identified. Through the
use of indicators extracted from the literature, suitable models were selected.
Subsequently, by analyzing the selected models and combining them with the
cross-sectoral methodology, the Al policy development framework for the fintech
industry was presented in five steps. These steps include: Assessment and
Identification, Option Analysis, Policy Formulation, Policy Implementation, and
Evaluation and Review, each consisting of specific stages.
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Fintech, Public Policy Making.
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2 . Regulatory technology
3. Supervisory Technology
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