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ABSTRACT

This study aimed to examine the internal factors influencing the improvement
of university accountability in response to labor market needs. The study
employed a descriptive-survey research method and was applied in nature.
The statistical population consisted of 750 faculty members from the
University of Tabriz, from which a sample of 255 was selected using the
Cochran formula through proportional stratified random sampling. The data
collection instrument was a researcher-developed questionnaire designed
based on a literature review. The validity of the questionnaire was confirmed
through face validity (FV), content validity ratio (CVR), and content validity
index (CVI). The reliability of the questionnaire, measured using Cronbach’s
alpha, was 0.86. Data were analyzed using bootstrap analysis, Friedman test,
independent samples t-test, one-way ANOVA, and Tukey’s test via SPSS and
PLS software. The results indicated that accountable planning, accountable
curriculum, accountable training, accountable research, and accountable
monitoring and evaluation all contribute to enhancing university
accountability. Among these factors, accountable research ranked highest,
while accountable monitoring and evaluation ranked lowest. No significant
differences were found in faculty members' perspectives based on gender or
age, except for the accountable planning variable in relation to age. This study
identified five key internal factors and 20 sub-factors influencing the
enhancement of university accountability in addressing labor market needs.
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Extended Abstract

Introduction

In today's world, there is increasing emphasis on university
accountability. Accountability refers to universities' responsibility for
empowering students, producing knowledge, and addressing societal
challenges. One of the most critical aspects of university accountability
is responding to labor market demands.

Despite its importance, universities often fail to adequately address
societal and labor market needs, making this issue a major challenge
today. While previous studies have explored various dimensions of
university accountability, some have specifically focused on its
relationship with industry. However, most of these studies have taken a
general approach, and little research has been conducted on the factors
that influence the improvement of university accountability in response
to labor market needs.

This study aimed to identify the internal factors that contribute to
improving university accountability in addressing labor market
requirements. To achieve this goal, five key research questions were
formulated, examining the effects of accountable planning, accountable
curriculum, accountable training, accountable research, and
accountable monitoring and evaluation on enhancing university
accountability.

Research Questions

- Does accountable planning have an effect on improving university
accountability?

- Does an accountable curriculum have an effect on improving
university accountability?

- Does accountable training have an effect on improving university
accountability?

- Does accountable research have an effect on improving university
accountability?

- Does accountable monitoring and evaluation have an effect on
improving university accountability?

Literature Review
Khademi-Kelelu (2016) conducted a study titled "Presenting a
Conceptual Model of the Relationship Between Higher Education and
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the Labor Market (With a Focus on Graduate Employment),” in which
a total of 18 communication mechanisms were identified. Araste et al.
(2022), in their study "Accountability of Iran’s Universities to the Labor
Market from the Perspective of Higher Education Experts,” identified
17 elements across four dimensions. Similarly, Ketabdar et al. (2022),
in "Identifying Dimensions and Elements of University Accountability
to the Labor Market," identified three dimensions and 19 components.

Abbaspour et al. (2015) conducted a study titled "Qualitative Study
of Accountability Strategies of Public Universities from the Perspective
of Higher Education Experts,” in which they identified six key
categories: academic autonomy, participation, scientific-applied
interactions, internationalization of universities, applicability, and the
supply and allocation of financial resources. Yarmohamedian and
Tavakoli (2014), in their study "Crossroads Between the Health
Industry and Medical Universities via Responsive Education and
Research,” demonstrated that applied and responsive research,
curriculum revision, and new educational and research strategies play a
significant role in strengthening the connection between medical
universities and the healthcare industry. Azizi (2023), in "Employment
and Higher Education: Strategies for Aligning Higher Education with
Labor Market Needs," emphasized the necessity of revising educational
goals and curricula to better meet labor market demands. Bano and
Vasantha (2019), in their review "Strategies for Bridging the
Employability Skill Gap in Higher Education," highlighted several key
approaches, including university-industry collaboration, project-
oriented and skill-based learning, faculty skill enhancement, work-
based learning, and the integration of technology in education.

Methodology

This research employed a quantitative, descriptive-survey method. The
statistical population consisted of 750 faculty members from Tabriz
University. A stratified random sampling method was employed, and a
sample of 255 faculty members was selected using Cochran's formula.
The data collection instrument was a researcher-designed
questionnaire. The face validity of the questionnaire was assessed and
confirmed by experts. The content validity was evaluated using the
Content Validity Ratio (CVR) and Content Validity Index (CVI). The
reliability of the questionnaire was determined using Cronbach’s alpha,
yielding a coefficient of 0.864. Data analysis was conducted using
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bootstrap, Friedman test, independent t-test, one-way ANOVA, and
Tukey's test, with the aid of SPSS and PLS software.

Results

The findings showed that among the statistical sample, 153 individuals
(60%) were men, and 102 individuals (40%) were women. In terms of
age distribution, 13 individuals (5.1%) were between 26 and 30 years
old, 52 individuals (20.4%) were between 31 and 35, and 190
individuals (74.5%) were 36 years or older. The results of the bootstrap
test indicated that the t-statistic for all variables was greater than 1.96,
with a significance level of 0.000 (less than 0.05), confirming statistical
significance. Therefore, the variables of accountable planning,
accountable curriculum, accountable training, accountable research,
and accountable monitoring and evaluation significantly influence the
improvement of universities' accountability to labor market needs.

Table 1. Results of the Bootstrap Test

Variables L significance stangrd
statistic  level deviation
accountable planning 13/29 0/000 0/021
accountable curriculum 9/50 0/000 0/023
accountable training 13/37 0/000 0/025
accountable research 9/72 0/000 0/027
accountable monitoring and evaluation 11/83 0/000 0/020

According to the results of Friedman’s test, accountable research
was ranked first, while accountable monitoring and evaluation ranked
last.

Conclusion

This research identified five main factors and twenty sub-factors that
contribute to improving universities' accountability to labor market
needs.

1. Accountable Planning. Accountable planning is a key factor in
enhancing universities' accountability. Higher education institutions
cannot achieve productivity without addressing economic and social
needs. Therefore, university planning can be improved by aligning
educational programs with societal needs and higher education goals.
2. Accountable Curriculum. Another critical factor influencing
universities' accountability is an accountable curriculum. This refers to
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designing learning opportunities that equip students with the necessary
skills to meet societal demands. Thus, revising curricula and updating
course content in line with labor market requirements can enhance
universities' responsiveness.

3. Accountable Training. Effective training plays a vital role in
developing a skilled workforce, fostering economic activity, and
promoting  entrepreneurship, ultimately creating more job
opportunities. Therefore, aligning university training programs with
labor market needs can significantly enhance universities'
accountability.

4. Accountable Research. Accountable research ensures that
universities contribute to solving societal challenges by producing
relevant knowledge. To improve universities' accountability, research
activities should be directed towards applied, demand-driven projects,
providing opportunities for engagement with society and industry.

5. Accountable Monitoring and Evaluation. Monitoring and evaluation
serve as essential tools for quality assurance in higher education.
Regular assessment of academic programs and graduate outcomes can
significantly improve universities' accountability.

In conclusion, a dynamic and modern higher education system must
align with economic and employment developments. Society expects
universities to address challenges with greater commitment and
sensitivity. Therefore, universities' educational and research activities
should directly respond to societal needs and labor market priorities.
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