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: Abstract

: Introduction: The general purpose of the research was the effect of wisdom on
: the interpersonal trust of faculty members of Islamic Azad Universities of Fars
¢ province with the mediating role of their emotional intelligence.

: research methodology: The current research method was a descriptive
¢ correlational type. The statistical population was all academic faculty members
. of Islamic Azad Universities in Fars province, numbering 1811, and using
: random-cluster sampling method and through Cochran’s formula and Morgan's
: table, 317 people were selected as the sample size. The research tools included
: the standard questionnaires of Brown and Green (2006), interpersonal trust of
: McAllister (1998) and emotional intelligence of Mayer and Salovey (1995). The
¢ validity of the questionnaires was confirmed and examined by content and
: construct validity, and composite reliability and Cronbach's alpha coefficient
: were used to check reliability. After distributing the questionnaires and
. collecting the data, it was analyzed by using the structural equation model and
: by Spss and Smart Pls3 software.

¢ Findings: It showed that organizational wisdom has an effect on interpersonal
¢ trust (0.46); Organizational wisdom has an effect on emotional intelligence
¢ (0.79); Emotional intelligence has an effect on interpersonal trust (0.33); the
: emotional intelligence variable plays a mediating role in the effect of
: organizational wisdom on interpersonal trust (0.70).

: Conclusion: Emotional intelligence strengthens the effect of organizational
: wisdom on interpersonal trust.
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Extended Abstract

Introduction:

Trust is a very common concept in organizations
that causes differences in organizations and is
usually introduced as a social phenomenon that has
many benefits in the field of information, knowledge
and learning, creating connections between people
or between organizations, participation and
facilitating the exchange of information, knowledge
and Technology comes with it. On the other hand,
organizational wisdom is one of the effective factors
that causes team cohesion and interpersonal trust, as
well as creating internal job satisfaction in
employees. In other words, wisdom leads to the
correct application of knowledge. Emotional
intelligence is considered to include the dimensions
of awareness of one's own emotions, managing one's
emotions, recognizing the emotions of others and
regulating one's relationships with others. Emotional
intelligence means the way of thinking of an era,
which is actually the first and most general meaning
of emotional intelligence and includes the cultural-
spiritual or emotional characteristics that define an
era. Considering that the university is the center of
thinking, science and rationality. Academic
education and research only provides specialized
services to society and industry through the path of
knowledge and wisdom, so there is a void of thought
and analysis as well as criticism of the challenges of
the university, especially among faculty members.

Context:

The impact of organizational wisdom on
interpersonal trust of faculty members of Islamic
Azad Universities of Fars province with the role of

emotional intelligence as a mediator.

Goal:

The goal of present study was the effect of wisdom
on the interpersonal trust of faculty members of
Islamic Azad Universities of Fars province with the
mediating role of their emotional intelligence.

Method:

The current research was applied in terms of purpose
and descriptive and correlational in terms of method.
The statistical population in this research includes
all academic faculty members of the Islamic Azad
Universities of Fars province, the number of which
was 1811, using the random-cluster sampling
method and through Cochran's formula and
Morgan's table, the number of 317 people as the
sample size. were chosen. In this research, from the
three standard questionnaires of Brown and Green
(2006), there are 29 items; McAllister's
interpersonal trust (1998) with 11 items and Mayer
and Salvi's (1995) emotional intelligence with 30
items were used. Content and construct validity
were used to check validity, and composite
reliability and Cronbach's alpha coefficient were

used to check reliability. The data of this article were
analyzed by Spss and Smart Pls3 software using
structural equation method.

According to the results of calculating the validity
and reliability of the tool, the reliability of the
dimensions is confirmed because Cronbach's alpha
and composite reliability coefficient is above 0.7
and also AVE>0.5. Convergent validity is
confirmed, because CR>0.7; CR>AVE; AVE>0.5
and also divergent validity is confirmed because
MSV < AVE and ASV < AVE. The data show that
the value of Cronbach's alpha coefficient which is
above 0.7, composite reliability which is above 0.7
is sufficient for research variables; Also, the average
amount of extracted variance of all variables, which
is the same (AVE), is higher than 0.5; And the
combined reliability coefficient is also higher than
the extracted average variance, which indicates the
acceptability of validity and reliability.

Findings:

It showed that organizational wisdom has an effect
on interpersonal trust (0.46); Organizational wisdom
has an effect on emotional intelligence (0.79);
Emotional intelligence has an effect on interpersonal
trust (0.33); the emotional intelligence variable
plays a mediating role in the effect of organizational
wisdom on interpersonal trust (0.70).

Results:

One of the concerns of Islamic Azad University and
non-governmental universities in general is that the
growth of the population of applicants for higher
education is decreasing. With this situation, the
universities have faced problems in terms of the
number of students that are input to the system, and
it is no longer the density of the past, and since the
Islamic  Azad University and other non-
governmental universities do not receive any
government aid, they are concerned that in this
competitive environment Not responding to the
needs of the society and their employees. Based on
this, suggestions such as merging the Non-profitble
university branches  with other universities,
investing more in master's degree and doctorate
students, cooperating with  knowledge-based
companies, transitioning from education-oriented to
entrepreneurial university have been presented. But
with the study that was done in the context of the
mentioned challenges and also the competition in
environments with high uncertainty, The results
showed that organizational wisdom in the Islamic
Azad University can play a significant role in
creating a competitive advantage for the university
and can be a way out of the above problems, because
the officials and decision makers of the Islamic
Azad University, with a wise attitude and using their
experiences and knowledge, can balance the
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interests of the university. Students and society most important in educational organizations and
should balance. It should also be said that what is institutions is their knowledge-oriented nature.
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