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: research methodology: The present research was conducted with a quantitative
: approach and Meta-analysis method. The statistical population of the research
¢ includes all valid scientific articles published in the years 2010 to 2019 on the
: subject of soft skills. Finally, 36 researches were selected and analyzed with
: CAM software.

© Findings: The results of the research showed that a total of 34 variables have
: been investigated with soft skills in different researches. Among these variables,
¢ the three variables of lifelong learning, long-term perspective, and critical
¢ thinking have had the greatest impact on soft skills. The results of the meta-
: analysis showed that the effect size between lifelong learning and soft skills is
¢ high with 0.55 and the combined effect size of long-term perspective and soft
¢ skills is in the middle with 0.49. The relationship between critical thinking and
¢ soft skills in the reviewed researches is equal to 0.38 and in the average level.

: Conclusion: Lifelong learning, long-term perspective and critical thinking have
: agreat impact on soft skills compared to other variables, which is predicted in
: the theories of the intra-organizational level.

Use your device to scan and read the
article online

DOI:
10.30495/jedu.2024.30726.6167

Keywords:
Meta-analysis, Soft Skills,
Human Resources, Organization.

Najafi Habibeh, Rahmanabadi Mehran, SeyedAlavi SeyedAbbas, Dashtban Zarrintaj, Teimorzadeh Fardin.
(2024).Meta-analysis of factors affecting soft skills Human resources in the organization, Journal of New Approaches
in Educational Adminstration; 15(1):198-209

Corresponding author: Habibeh Najafi

Address: Ph.D; Educational Administration, Power Research Institut, Ardabil, Iran.
Tell:

Email: h_najafi@uma.ac.ir


https://portal.issn.org/resource/ISSN/2008-6369
https://portal.issn.org/resource/ISSN/2423-723X
https://doi.org/10.30495/jedu.2024.30726.6167

Meta-analysis of factors affecting soft skills Human resources in the organization

Extended Abstract

Introduction:

The increasing complexity of organizations and the
increase in global competition have turned the
attention of managers and researchers to soft skills.
This attention to the issue of soft skills led to a lot of
research on the factors affecting soft skills in the
organization. Today, the capital and competitive
advantage of an organization is not wealth and
material reserves, but knowledge and science.

Context:

Soft skills are considered as a combination of
interpersonal and social skills and hard skills
(executive and technical skills).

Goal:

The current research aims to investigate the most
important factors affecting soft skills in the research
conducted using the meta-analysis method.

Method:

The research approach used the kind of qualitative
methodology by Meta-analysis, Meta-analysis is
called the art of combining research and analysis and
defines it as combining the results of independent
studies to make its findings coherent. In meta-
analysis, first the topic is selected, then the problem
is formulated and the studies that are related to the
topic and all of them investigated the same
hypothesis are collected. Study characteristics are
coded and extracted, and statistics, means, and other
statistical data are converted to effect sizes. Finally,
the effect sizes are combined and the combined
effect sizes are interpreted. In this research, first,
using the systematic review method, the articles are
examined. In a systematic review, topics such as the
scope of studies, research methods of articles,
statistical population and variables used in articles
are discussed. After a systematic review, the effect
size of each variable is checked. The statistical

population of the research includes all valid
scientific articles published in the years 2010 to
2019 on the subject of soft skills. Finally, 36
researches were selected and analyzed with CAM
software. To analyze the data collected from the
studies, after extracting the required data such as
correlation coefficient, sample size and relationship
direction, comprehensive meta-analysis program
was used to perform meta-analysis statistical
calculations.

Findings:

The results of the research showed that a total of 34
variables have been investigated with soft skills in
different researches. Among these variables, the
three variables of lifelong learning, long-term
perspective, and critical thinking have had the
greatest impact on soft skills. The results of the
meta-analysis showed that the effect size between
lifelong learning and soft skills is high with 0.55 and
the combined effect size of long-term perspective
and soft skills is in the middle with 0.49. The
relationship between critical thinking and soft skills
in the reviewed researches is equal to 0.38 and in the
average level.

Results:

Lifelong learning, long-term perspective and critical
thinking have a great impact on soft skills compared
to other variables, which is predicted in the theories
of the intra-organizational level.

Lifelong learning improves skills and increases
efficiency and productivity in the organization.
Having a long-term vision in the organization means
focusing on the long-term goal instead of the short-
term goal. Investing for the long-term goal ensures
the future of the organization and is a necessary
principle in today's competitive world.
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