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Abstract

The presence of digital social responsibility in an organization serves as a model and
inspiration for employees. When an organization seriously considers digital social
responsibility and utilizes technology to serve society, employees are influenced and become
more inclined to adhere to social values and standards in their work. This research is applied
in nature and falls under mixed-method studies. The research data was collected using library
research and semi-structured interviews. In the qualitative phase, thematic analysis was used,
while in the quantitative phase, the ISM method was employed to classify behavioral
damages. The statistical population includes all experts in organizational behavior and social
responsibility in executive bodies of Mazandaran province. In the qualitative phase, the
snowball sampling method was used, while in the quantitative phase, purposive sampling
was applied. Data analysis was conducted using MAXQDA and Excel software. The research
results identified six types of damages: individual, cultural, organizational, security-related,
sustainability-related, and political. Among these, individual, cultural, and sustainability-
related damages had the highest impact at the organizational level and require significant
attention.
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Mazandaran Province.
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