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Abstract

As an emerging sector with high potential, the medical tourism
industry  requires infrastructure development and effective
communication. This study aims to analyze the content of medical
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tourism facilitator websites in India and Iran. Fifty websites were
identified using seven specialized keywords on Google, and data were
collected through a coding sheet and analyzed with SPSS software.
The content was examined across seven categories and 63 elements,

99 ¢¢

including” customer communication and interaction,” “special service
medical and recreational facilities,” “international company
acceptance, “and ‘“adherence to visual appeal across all aspects.”
Results indicate that most elements fall under the “information and
service introduction” category, and the quality of Iranian websites is
lower than that of Indian ones. To attract more medical tourists,
website design, improved customer collaboration, and the use of
shared platforms are essential. The study highlights the importance of
integrated and intelligent systems in enhancing efficiency and the

speed of medical tourism processes.
Keywords: Tourism, Medical Tourism, Facilitators, Websites
Introduction

Health tourism, particularly medical tourism, has become increasingly
significant due to rising life expectancy and aging populations. This
sector is recognized as a competitive and profitable industry,
encouraging governments to leverage its economic potential (As’adi
et al., 2019). India is a key hub for medical tourism, attracting
thousands of tourists annually, especially from the United States, due
to low healthcare costs. Apollo Hospital in New Delhi performs
surgeries for about 1,000 foreign patients annually, 20% of whom are
from Western countries (International Journal of Medical Tourism,
2022). Iran, following Jordan, has significant potential in medical
tourism due to its diverse climate and tourist attractions. Key features
include mineral springs and infertility treatment centers in Mashhad
and Tehran. However, health tourism development has not been
prioritized, and comprehensive studies in this area are lacking
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(Monjezi et al., 2018). Iran's economy heavily relies on oil, yet it has
untapped potential for developing medical tourism. The country has a
limited presence in attracting medical tourists, and the industry
remains in its early stages (Ghasemi et al., 2017). Conversely, India
has effectively utilized its opportunities and strengths in medical
tourism while addressing its weaknesses. Medical tourism planners in
Iran can capitalize on advantages such as high-quality medical
services, affordable prices, and natural, historical, and religious
resources, learning from India's experiences to minimize weaknesses
and enhance opportunities. Identifying and analyzing the strengths
and weaknesses of medical tourism in Iran and India is crucial for
improving this industry.

Research Questions:

1. What are the content factors of medical tourism facilitator websites
in Iran?

2. What are the content factors of medical tourism facilitator websites
in India?

3. What are the differences in content factors between Iranian and
Indian medical tourism websites?

Materials and Methods:

This cross-sectional and analytical research study analyzes the content
of 50 medical tourism facilitators' websites in Iran and India. The
research method is a mixed-methods approach that helps identify
common categories and create a conceptual framework. The websites
were selected based on criteria such as the primary purpose of medical
services, their Alexa ranking, and Google Page Rank. Information was
collected using a coding sheet, and relevant elements were extracted.
The data were analyzed using qualitative and quantitative approaches,
and the content validity was assessed by selecting evaluators based on
recommendations from professors. Statistical tests were employed to
compare the frequency of elements on Iranian and Indian websites,
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and a consensus table was designed for each element. In this content
analysis, 63 elements were identified and categorized into seven
groups. Most elements fell into the fourth category (Information and
Introduction of Services, Facilities, and Medical Equipment), while
the fewest were in the sixth category (International Acceptance of the
Company). Additionally, the seventh category includes elements that
may overlap with other categories, aiming to create visual appeal to
attract audiences and enhance service credibility.

Findings

Here is a summary of the content analysis of 50 medical tourism
websites from India and Iran, highlighting key findings across seven
identified categories:

Category 1. Communication features on medical tourism websites.
Common Elements: “Contact Us” sections exist on both Indian (26)
and Iranian (24) websites.

Differences: Indian websites demonstrated higher adherence to
additional communication features (p<0.05).

Key Features: FAQs (22), testimonials (21), and online consultations
(20) were standard on Indian sites. Iranian sites relied less on social
media and email, focusing instead on patient recommendations.
Category 2: Availability of specialized service platforms for patients.
Common Elements: Appointment scheduling and medical file
submission were available on both.

Comparison: Significant differences favored Indian websites for
various features (p<0.05).

Gaps: Iranian websites showed low adherence to “service
personalization” (five elements) and “test result retrieval systems" (SiX
elements.)

Category 3: Company Introduction and history for trust-building
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Meaningful Results: Most elements showed significant compliance
differences, except “company infrastructure details” (p=0.75) and
“mobile app download options” (p=0.256.)

Adherence: Indian websites adhered more to introducing company
officials.

Category 4: Information on medical services and facilities.

Common Elements: Imaging center details showed no significant
difference (p=0.05), but Indian sites complied with over 70% across
several aspects.

Legal and Educational Resources: Indian websites offered more
charters of rights (21 vs. 8) and educational resources, including
comprehensive treatment guides (18 vs. 7).

Category 5: Information on recreational facilities and amenities.
Focus: Iranian websites highlighted natural/historical attractions (15)
and accommodations (14), whereas Indian sites emphasized travel
agencies and restaurants.

Comparison: Indian websites showed better compliance except for
accommodations (p=0.159) and natural attractions (p=0.266).
Category 6: International company recognition.

Trust Indicators: Indian websites displayed more trust indicators,
with 24 certifications from professional associations like BBB, JCI,
and MTA, compared to only three JCI certifications on Iranian
websites.

Category 7: Visual appeal on medical tourism websites.

Aesthetics: No significant difference in banner suitability (p=0.602),
but Indian websites excelled in five other visual elements (p<0.05).
Compliance Gaps: Only 16.66% of Iranian websites had educational
clips for e-services compared to 69.23% on Indian sites.

Conclusion

This study examined content factors in medical tourism facilitator
websites in India and Iran. Results show that Indian websites
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outperformed Iranian ones across seven categories: communication,
service capabilities, trust-building, and visual appeal. This
outperformance of Indian websites across these seven categories
indicates a more developed framework for attracting medical tourists
than Iranian counterparts. It is suggested that websites allocate more
resources and use strategic models to attract medical tourists.
Incorporating elements like performance certifications and credibility
logos is recommended to build customer trust. Results indicate that
cultural values and visual appeal are well-maintained in Indian
websites, and governments should implement regulations to facilitate
medical tourism processes.
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