Tourism Management Studies
Winter 2025, 19(68), 363-410
tms.atu.ac.ir

DOI: 10.22054/tms.2024.80597.2951

The Influence of Architectural Features of Ecolodge
on Ecotourists' Satisfaction and Destination Loyalty

(Case Study: North Khorasan Province, Iran)

|‘ M. A. in Architecture, Faculty of Art,

Nastaran Nasiri University of Bojnord, Bojnord, Iran.

Assistant Professor, Department of
Architecture, Faculty of Art, University of

Reza Moradpour
Bojnord, Bojnord, Iran.

Abstract

Ecotourism emphasizes sustainability, protection, and the well-being
of local communities. As a key component of ecotourism, ecolodges
play a crucial role in achieving these objectives. This research aims to
investigate the impact of the architecture of ecolodges on tourists'
satisfaction and loyalty in North Khorasan province, Iran. This study
examines a population of ecotourists in North Khorasan province,
with a sample size of 128, employing a survey and correlation strategy
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with a quantitative approach. The findings reveal that approximately
half of the respondents were between 15 and 30 years old, while less
than one-fifth were over 45, indicating lower acceptance among older
individuals. Nearly half of the respondents were women. A significant
proportion of respondents held bachelor's degrees or higher,
suggesting greater engagement among the educated demographic.
Additionally, a substantial percentage of respondents had previously
used the accommodation, demonstrating high loyalty and support
among tourists. The results indicate that the median values for all
variables were significantly lower than the expected median,
highlighting a gap between tourists’ experiences and their
expectations. Furthermore, all architectural elements and features of
the accommodations, except for the smell, showed a significant
positive relationship with satisfaction, desire to return, and desire to
recommend the accommodations to others. Women reported
significantly lower average scores for some variables compared to
men. Moreover, the average scores varied significantly across
different education levels and travel types.

Keywords: Tourist, Ecotourism Accommodation, Ecolodge
Architecture, Tourists' Satisfaction, Tourists' Loyalty, North
Khorasan.

1. Introduction

Ecotourism, a growing segment within the global tourism industry,
emphasizes sustainability, conservation, and the well-being of local
communities. Ecotourist accommodations (Ecolodges), a key
component of ecotourism, play a crucial role in achieving these
objectives. The architectural quality of these accommodations can
significantly influence tourists' experiences and overall satisfaction
with their travel. As ecotourism continues to grow, the role of
intelligent and innovative architectural design in ecolodges becomes
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increasingly important in meeting the expectations and needs of
environmentally conscious travelers.

Research Question(s)

The main aim of this research is to investigate the role of the
architecture of ecolodges in the satisfaction and loyalty of eco-tourists
in North Khorasan province, Iran. The research questions to achieve
this aim are formulated as follows:

1) How satisfied are tourists in North Khorasan with the ecolodges
and their architecture,

2) Is there a significant relationship between the architectural elements
and features of ecolodges and ecotourists satisfaction, their desire to
revisit, and to recommend the accommodation?

3) Does the perceived experience and satisfaction with the
accommodation’s architecture differ significantly among different
groups of ecotourists?

2. Literature Review

On a global scale, since the early 1990s, researchers have recognized
the increasing growth of diverse forms of tourism and leisure activities
in rural areas as a novel opportunity to address rural development
challenges, particularly in the economic dimension. Rural tourism
encompasses various attractions and activities typically occurring in
agricultural or non-urban settings. It is notable for its economic
benefits to local communities and for creating opportunities for
interaction between local communities and tourists.

Tourist satisfaction generally contributes to higher retention rates,
loyalty, and tourist attraction, which supports economic goals such as
increasing the number of tourists and profitability. Dissatisfaction
occurs when customers experience a significant gap between their
expectations and the quality of services they receive.

Today, the quality of rural tourism destinations, specifically
ecolodges, has become a significant competitive advantage.



Winter 2025 | No. 68 | Vol. 19 | Tourism Management Studies | 366

Numerous indicators and elements in tourism directly refer to the
physical characteristics of an ecotourist accommodation. In many
cities and villages, the prosperity of tourism is indebted to
architecture, to the point that architectural works can be considered
one of the main tourist attractions. A wide range of studies have
examined the role of various architectural features in ecotourist
satisfaction.

3. Methodology

This study aims to examine the role of the architecture of ecolodges
in the satisfaction of ecotourists and its relationship with their
intention to revisit and recommend the accommodation. The research
employs a survey and correlation strategy with a quantitative
approach. Data was collected using a questionnaire based on the
literature and previous research in this field. Experts confirmed the
validity of the questionnaire, and Cronbach's alpha for the items
related to architectural variables (22 items) was 0.860. The entire
questionnaire (40 items) was 0.935, indicating the high reliability of
the research instrument. The study population consisted of ecotourists
in North Khorasan province, with a sample size of 128 participants.
Given the non-normal data, non-parametric tests were used for data
analysis.

4. Results

According to the findings, approximately half of the respondents were
between 15 and 30 years old, while less than one-fifth were over 45,
indicating lower acceptance among older individuals. Nearly half of
the respondents were women. A significant proportion of respondents
held bachelor's degrees or higher, suggesting greater engagement
among the educated demographic. Additionally, a substantial
percentage of respondents had previously used the accommaodation,
demonstrating high loyalty and support among tourists.
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The results of the Wilcoxon signed-rank test indicated that the median
values for all variables were significantly lower than the expected
median, highlighting a discrepancy between guests' expectations and
their actual experiences. Correlation analysis (Table 1) of various
aspects of the facilities, amenities, and architecture of the
accommodations with the level of satisfaction, intention to revisit, and
recommend the accommodation revealed that, except for the "smell"
variable, all other architectural features and elements had a significant
positive relationship with the three aforementioned variables.
Furthermore, aesthetic architectural features had the most significant
relationship with ecotourists' satisfaction, followed by functional
architectural features and comfort-related variables. Therefore, this
indicates that the aesthetic and visual appeal of the accommodations
plays a more crucial role in creating a satisfactory experience than
functional and comfort aspects. Women reported significantly lower
average scores for some variables compared to men. Moreover, the
average scores varied significantly across different education levels
and travel types.

5. Conclusion

The applications of this research indicate that the findings can
contribute to a deeper understanding of the role of architectural
features in ecotourists' experiences and the development of new
theoretical models regarding the relationship between architecture and
tourist behavior. Practically, the results support architects in designing
accommodations that positively influence tourist satisfaction and
loyalty. Differences among various groups also assist managers in
tailoring services to meet the diverse needs of tourists. Given the
importance of cultural and local elements, this research advocates
incorporating these aspects to enhance the tourist experience and
promote sustainable ecotourism growth.
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Table 1

Correlation Matrix of Variables Based on Kendall's Tau-b Correlation

Coefficients

Recommend Revisit Satisfaction

0.241*
0.365*
0.283*
0.065
0.308*
0.341*
0.272*
0.424*
0.412*
0.349*
0.381*
0.324*
0.426*
0.252*

0.306*
0.335*
0.226*
-0.089
0.322*
0.305*
0.278*
0.400*
0.323*
0.290*
0.451*
0.225*
0.354*

0.363*
0.399*
0.253*
0.035
0.306*
0.347*
0.355*
0.440*
0.229*
0.310*
0.370*
0.187*

Cleanliness
Color
Sound
Smell

Temperature
Light
Confort
Visual features
Art & Culture
Service
Food
Price

Satisfaction
Revisit

Note: All numbers in the matrix are Kendall's Tau-b correlation coefficients.
*Significant at the 0.001 level.
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