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1. Introduction

In the profession of social work, the provision of services is different in different
situations, but a common ideal, that is, "help", connects them all seamlessly. One of
the fields that attracts more attention is the work of social work in industrial
organizations. Today, the business community, in an effort to improve the
performance of its human resources, has seriously investigated and used some of the
services that social workers can provide due to their specialized training (Cheeran,
2015: p319). In this research, the analysis and recognition of the role of social work
in the field of industry is discussed.

Research question(s)

What is the role and position of social work in the field of industry? How is the
professional performance of social work different in industrial orientation? What are
the dimensions of industrial social work professional interventions?

2. Literature Review

In internal studies, they have mainly reviewed the role and position of industrial
social work. Sam Aram (2002) stated, who is the social worker of the workshop and
in what fields does he work. In an article entitled "Social work strategies and
counseling in working with the families of satellite employees of the oil industry (a
qualitative study)", Babapour et al. (2019) using semi-structured interviews of
satellite employees, spouses, family experts and managers, Three main abstract
classes have been obtained, which include individual empowerment, consolidation
of family dynamics, and expansion of support networks, and include ten subclasses.
In foreign studies, in foreign studies, since Akabas et al. (1979) paid attention to the
role of social work with a consulting approach in industrial and occupational
contexts, until today, the role of industrial social work has been increasing. After
that, Kartsman and Akabas (1981) focused on the importance of industrial social
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work as one of the areas of social work practice that can have opportunities for
industry and jobs, and Malone and Reed (1982) focused on optimal efficiency with
regard to the importance of well-being in human resources. The companies
emphasized. Malone and Reid (1982) in the research "Industrial social work; Is there
an opportunity for the development of social work services in industry?" They state
that social work in industrial settings refers to social service activities sponsored by
industry, labor unions, or community-based services under contractual agreements
to meet the needs of employees of one or more companies. Segal (2005) suggested
that social work can play a vital role in companies to help them achieve their social
goals. Zhang (2017) also discussed the role of industrial social work in China.
Cheeran et al. (2015) addressed the challenges of social workers in industries. Sarkar
(2008) has discussed industrial social worker and corporate social responsibility.

3. Methodology

The current research is a qualitative research with a grounded theory approach that
was conducted in 2022 and 2023. The research samples were active or retired social
workers in different industries in the country who were selected purposefully. To
collect data, it was done using individual interviews in a semi-structured way. The
main question related to the purpose of the research was, why do you think
industrial social work is not developed in Iran among social workers and industries?
which reached saturation with 10 research people. Data analysis was carried out
using the grounded theory method of Strauss and Corbin (1989).

4. Results

All the participants evaluated the role and position of social work in the industry as
very important and emphasized that today one of the necessities of developing and
upgrading human resources in the industry is the existence of professional social
workers who can design programs and provide social services at the levels
Individual, group, social-organizational, to provide the basis for improving their
performance and productivity. In this research, some fields that determine the
position and role of social work in industrial companies are discussed. Regarding the
main question of the research, the three main themes analyzed in the research are
industrial professionalism, holistic work, and organizational monitoring.

5. Discussion

Social work, by using its fundamental theories and models, seeks the all-round
development of individuals and society (organizations) in target groups.
Empowering employees and promoting their and their family's well-being, the
special importance of human resources and their preservation in the industry,
providing welfare and insurance services are among the goals of industrial social
work, which can, by realizing them, create supportive and encouraging conditions
for the satisfaction and longevity of the employees. Create in hard industrial jobs.
On the other hand, due to its hard and inflexible working conditions, the industry
can cause numerous occupational diseases in its employees and affect their physical,
mental, family and social status.
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6. Conclusion

The findings of this research, identifying and evaluating the capabilities of
employees and the organization, training and consulting employees lead to their
better performance in group work and increasing the skills of employees to perform
more effectively in the relations between employees and endure the problems of
difficult conditions in industrial environments. Monitoring the state of employee
injuries as the most important part of every industry and organization through
maintaining and increasing the job satisfaction of employees according to social
changes and developments can be an industrial social work service to industries.
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