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Abstract

Purpose: This study aims to define a model for evaluating teacher educational efficiency according
to the standards of Total Quality Management (TQM).

Methodology: The research method is applied in terms of its objective and qualitative in terms of
data type. The target population includes all specialists and academic instructors in the field of
education in the Karkh district of Iraq, who have academic knowledge and a history of publishing
papers or books in educational evaluation. The sample selection was purposive, with the sample size
determined according to the theoretical saturation principle at 10 individuals. The research tool
used was a semi-structured interview, for which content validity was assessed using expert
judgment. For reliability calculation, a few of the conducted interviews were selected as samples
and coded twice within a short and specific time interval. The agreement between these codings
served as the basis for calculating reliability. Through content analysis of the interviews and
extraction of codes, the dimensions and components of teacher educational efficiency evaluation
based on TQM standards were identified. The theoretical coding process of the data was conducted
using MAXQDA version 2020 software.

Findings: The findings of the study revealed that at the end of the open coding process, 96 concepts
were labeled. At the conclusion of this stage, the primary concepts were reviewed, analyzed, and
categorized to identify sub-categories. Accordingly, in the axial coding phase, 32 sub-categories
were extracted from the open codes. Ultimately, these sub-categories were categorized into eight
principles of Total Quality Management, including customer focus, commitment of all staff,
integrated system, process-oriented approach, continuous improvement, fact-based decision
making, effective communication, and strategic-thinking leadership.

Conclusion: In conclusion, the proposed model for evaluating teacher educational efficiency based
on Total Quality Management standards can contribute to improving educational quality and
enhancing teacher performance within the educational system.
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Detailed abstract
Purpose: Total Quality Management (TQM) is a compre

agement philosophy that has gai

across various sectors, including education, as a tool to enhance ality and educational

between teachers and administrators (Justi et al., 2021). The application of TQM principles in education is notable
due to its potential to disrupt traditional teaching and evaluation methods, addressing the unique challenges faced by
educational institutions. By implementing TQM standards, schools can enhance teaching effectiveness, increase
student satisfaction, and improve overall institutional performance, making TQM a critical element of modern
educational reform efforts (Jasti & colleagues, 2021). Additionally, the emphasis on data-driven decision-making and
continuous professional development encourages teachers to refine their teaching methods, improving educational
efficiency and ultimately benefiting student learning outcomes (Maturra, 2018). However, the adoption of TQM in
education has sparked debates about its compatibility with the distinctive characteristics of the educational sector
compared to industrial environments. Critics argue that the direct application of TQM principles, originally designed
for business management, may not fully address the complexities of educational environments and requires adapted
approaches for successful implementation (Striepling, Step & McClanahan, 2019). Despite these concerns, ongoing
exploration into TQM in education highlights its relevance and adaptability in efforts to improve quality that meets
evolving student and societal needs. Education, as the most foundational and significant entity for shaping the future
of any country, relies heavily on the quality of its educational institutions. In the educational domain, due to its
spiritual and educational goals, teachers are considered the most influential factors in education (Asgariyan, 2017).
Therefore, one of the major issues in educational institutions, given the extensive human resource base, especially
teachers, is their educational efficiency. Teacher educational efficiency evaluation is conducted to achieve objectives
such as motivating teachers, identifying educational needs, providing necessary feedback to teachers, promotions,
transfers, controlling ranks, and identifying weaknesses and deficiencies in their performance to enable teachers,
upon starting their work in schools, to be aware of their positions and performance as aligned with the goals outlined
in the foundational document of education and the national curriculum, as well as improving their performance
(Naziri et al., 2018). TQM concepts, similar to those in industry, services, and commerce, are also suitable for the
educational system. Considering the need for schools to respond to social, political, economic, and cultural changes,
TQM is a method that can bring about this transformation in education. TQM principles can be applied at various
levels in schools (Shirbegi et al., 2015). The implementation of TQM in an educational organization like a school
within a defined framework helps managers to carry out its procedural steps through stage-by-stage and continuous
evaluations (Nasim et al., 2020). Despite the benefits of TQM, skepticism regarding its application in education due
to its origins in business management exists. Critics argue that the unique challenges and dynamics of educational
institutions require tailored approaches instead of direct transfers of industrial models (Liu et al., 2023). However,
as educational institutions continue to explore TQM frameworks, the focus remains on overcoming implementation
barriers and adapting its principles to meet the specific needs of educational environments. In this context, the
present study seeks to address the question of what model can be proposed for evaluating teacher educational

efficiency at the secondary stage based on Total Quality Management standards in the Karkh province?

is applied in nature and qualitative in its data collection approach. The target population
embers in educational sciences within Karbala province, Iraq, who possess three
e in the area of educational efficiency, 2) university faculty membership,
in the field of educational efficiency and evaluation. The sample was

, with the sample size ined according to theoretical saturation principles during the

ss. Data collection continued u

or repetitive data emerged, indicating theoretical

, which occurred after the eighth interview. interviews continued until the tenth to ensure




complete theoretical saturation. The data analysis employed a grounded theory approach, identifying core concepts
and categories from interview texts and documents. Open and axial coding were used to operationalize the data,
categorizing the concepts into broader themes. To ensure the validity of the data collection tools, experts in the field
of educational sciences evaluated the clarity, content, and comprehensiveness of the interview protocol. Reliability
was assessed using the test-retest method, where three interviews were selected and each was coded twice over a
10-day period. The reliability of the coding process was 83%, which exceeds the acceptable threshold of 60%,
demonstrating the suitability of the analysis for this study.

Findings: The findings of the study revealed that at the end of the open coding process, 96 concepts were labeled.
At the conclusion of this stage, the primary concepts were reviewed, analyzed, and categorized to identify sub-
categories. Accordingly, in the axial coding phase, 32 sub-categories were extracted from the open codes.
Ultimately, these sub-categories were categorized into eight principles of Total Quality Management, including
customer focus, commitment of all staff, integrated system, process-oriented approach, continuous improvement,
fact-based decision making, effective communication, and strategic-thinking leadership.

Conclusion: The discussion centers on the application of Total Quality Management (TQM) principles in
evaluating the effectiveness of teachers in educational settings. TQM offers a structured framework for assessing and
enhancing teaching quality through continuous improvement, customer satisfaction, and employee involvement.
The study aligns with TQM principles by categorizing evaluation indicators based on eight principles: customer
focus, total staff commitment, integrated system, process orientation, continuous improvement, reality-based
decision-making, effective communication, and strategic thinking and leadership. Literature supports TQM's role in
improving educational efficiency and teacher performance, emphasizing its impact on school satisfaction and creating
supportive work environments. However, challenges such as inadequate infrastructure and insufficient teacher
training can hinder TQM's effectiveness in education. Therefore, the study suggests that schools adopt
comprehensive evaluation models, competency-based assessments, data-driven approaches, and stakeholder
engagement to enhance educational efficiency and meet TQM standards. These strategies can help overcome
systemic challenges and lead to improved educational outcomes.



G995 9 00j90] (owlind azels

elSSN: 2322-1445
WENEY Cloxio = VFo¥ i) ¥ ojlad Ve 0)9

5158 CodeS Ca e (3 bl (il 2 lodme (3900 (21,15 (25,0 Jdo (o

D7 LIS aygn dn « D7 Sulyss b (o8 5 & O a5 il BV LIS e sase

Olp! oleduol (oMl )l)"l ol (I Kuslyos) o )laao] Sl “5\3)’9{] Ca o 09,5 ¢(6 5S> gzl )
.(Jg:a.mo b..\u.«uy) Ol))l (OR39) &UAMMI .)l)i o Kiisly (OR39) ..\>‘5 ‘u.«:))}ai Co o 59; ‘)lﬂbl:w‘ Y
Ol leal o codwl l5T ol8sls (Bl y95) ylaol 0l ¢ o390l o e 09,5« liils ¥
23le Ol,S O,S oKl ¢ 05 slo g, g Fu,l sy oAl 09,8 oliwl ¥

drsharifi@gmail.com :J grwmo dbim g8 Jaou!
s o basr
N it Ll 15138 CuiS o pte (ol libul 4 d g b lades (5jg0] (2,8 b)) Jde Cped Bam b g oyl idaR
- Lol 00

VEeY/ea/ 0 2L -
VYT Ll Ohaasce alS Jols Bun drols Cusl (&S odls g5 Jlas jl 5 (60,8 Bun Jlas I i b, 1 ol g,
o5 o5l Ao Ll é.o.glw 9 dbgsyo 0j5> )Q.%QM u,.ula shs &8 Wog lys ,_5)14)5 O.t’wl 5 ‘{.ml.i.;;sla Casy g pales Asll
it ot gl Dol b ).u Wges p> 5 Cul 4185 yguo Jiadid O jguody rdiged Ol LAdb o (bigel (obj)l dinej jo SLSTL
Al s Ol el i e o 2 Bl Sl e dlias ol oo I3 ol 005 el )8V (6)l85 gl
Bged lgie & anlas Lo 485 pbol sladnlas le | Sbl ausbre sl g Cunl 0ad oxliiw] 45 15 (slacsglad
L 13838 oyl o 38195 ()lpwe 9 305 () lISUS 11 93 s g oligS Sl alols 5 jo ] 5l a8 pa g L]
Sisel 2L byl slailge 5 slal dasS sl 5 laanlas (lsime v b .cE)S )15 bl dlre (sl
o slint 0550 al38le 8 oy 5l ol (ke ()35 ] il lelid 518 CuhS o e sl il el ledre

by B oo
Bl L () SRl ldens
i)l Jae s (VFY) e

ol plele (el 2L
CutS Copde gbaslabil
g Ohigel (s anels ST

C8)S Gyguo VoV v dows bguS
alspo ol (Ll 53 A (IS pario O Sl (IS AL1E (UL 3 a5 Ol LS gl (slaasdl, a8l
Ugie YV ()90 (SIS ) bl (ol g (alulid (so)3 OV gie b 0 (gatpdind g Jlo (o) gl panli
2 S Jold 1518 CdS Cypie Juol it )3 ()8 Ve uleg ) b gl b slass o Sl (258
Fgo bli)l andly (i (655 mranal pols 390 og7me Kzl B 3,Syg) a2 )y wlses (LSS S o gy

D (GAd €y ym Sy gl S5
A1 S Copte loaluliol ool pleles (b5eel 2L (b)) ool Je ale o 38 a5 Al
S S 50l s 53 lobne 3)Slas )] 5 (50l CodeS 500 4 S o0

d https://doi.org/10.22034/ijes.2024.2047663.1667
https://dorl.net/dor/20.1001.1.23221445.1401.15.1.1.0

Creative Commons: CC BY 4.0


https://doi.org/10.22034/ijes.2024.2047663.1667
https://dorl.net/dor/20.1001.1.23221445.1401.15.1.1.0
https://orcid.org/0000-0001-8079-9809
https://orcid.org/0000-0003-2211-1687
https://orcid.org/0000-0000-0000-0000
https://orcid.org/0009-0006-9603-6535
https://doi.org/10.22034/ijes.2021.541983.1184
https://dorl.net/dor/20.1001.1.23221445.1401.15.1.1.0

dodlo

5 o edS Gl el oll e 4 Ghjael alex 1 cilies (sla i3 3 &l by oo dids S (TQY 51,8 et g e
Cold) cpatiws 392 1 )13 s (38 gl (ixio e (gl )5y Ay & 1518 CudeS o e sl 4B S 15 g 500 o0l 2
CohsS Cq e higal dizes 3 (Sallis, 2014) 3,15 45T Slojlo JU5 & olitd sl 50908 Sailhe lgie & (LSS S i g (5 ptte
b S5 bl g gel Sl clajls b Slojls Clial 53,5 gued @il lidle clacgs)ls g,k 5 oladee piSu Sl deus g o)l p pS1,8
5 ot (i (sloged et (gl ol il S 4y (2j90l 50 51,8 CudeS e Jpol 0,0)8() il S sato plpe 5 Glalas o (5L
Cappde gl kil g2l b ol dags BB citn d2lge o b (Bj90] Slune &5 (93,30 5mie Sla il 4 (St 5 10 9 k)
Copde g dudSu dgup |y (o3les S5, Shee g iy ialidl 1) oligel (il colsy wimy sl |y o )5 iz il wlg o e (S8 cusS
2 e xS pmenas g A ol oge (Jasti et al, 2021) S as yde odjgel (Mol a3 5l Sle eie SO ]y 15Ty cuas
s @ Coles ;5 g sl ati (i Si90) (2)S S Mol 1) 393 oy 5 (sla g, U S oo 329485 |y lodne « paiane (6ld8 > dnuwsgs g 03l
(Matorera, 2018) %¢i gétie ljg0l 4l (6,550

(sl b duslio 5 5% ol plato slaSig b ol 653k 2,50 59 olbctn Sl ol Gbioel 5 5515 kS oo B Jl )
OSee wlosds syl H gcunsS o pde gl il 3 a8 (8108 CuaS Cu pae Jaw! paiiue 2yl &S WS o SV aiwl ladte (] 0l gixiuo
Stripling et al., ) 1l juelcuidse clal pwonds (lp cavlie clad,Sgy 4 55 g 35100 bjel slalame cla Saoes 4 JolS job 4 conl
WS o iy 2 S 0 039l |y dmsly g gl L JolSS > 3

5 obigel 3 2o e ol )Sles oS &y (St 58S o okl g a0l ym )3 g rerded So5 (2 ek 5 S elisl Sy 9 SRl
s di (Abdollahpour, 2024) L o Camde Cu S 5 pales 13 IS 31 Jolse oy yiago diie & yladee ¢ oy 5 (goine Slaal > & o9y
Ssel L 5l pglaie ol bl o3550] L) cslolae 029 4 (Sl (g9 dnele (53728 4 2255 b oy 5 (2j9el G5 52 odes Jiluws
Karimi et al., ) cuus pdo el o)l ol 1 jo i cpl 5 Canl dwyde (0 ladre (glo0 STl g o Ulgs s ylowe (il (30 YU lolre
09590 olpde &S ol canl i bjeel o1 U, (2023; Mohajervatan et al., 2021; Sahin et al., 2024; Vykydal et al., 2020
38 oo b |y gl 5 o) 0adh iy (glalino L L] duglio g totis 3o 1 plalre ()18 (sl ] S 4y ol 5 o 5
lelee 13 035l sl tiile Blanl 4 olowd (gl clalee 5590l o1 b, (Vykydal et al., 2020) w0 lodze gMbl s 1) bl
9 ke (9? 4ol 9 oy g el (ki J9o8 w53 008 it 1 Bl 4 ol jolaie ds dusye )3 IS & £ Sl Olelae U395
awydo 3 olokee 5390l 1,8 S5, (Nazari Ardabili et al., 2024) sob a1 555 5,Slas (555> g Candgo 5| ¢ ivgs 3,Slos € iy 0
2,0kl slie lgie & cuslio slaadld s (ool LS b5 50 St sl g0 Ll sl o] lad 3 )Shoe g by ]
(Istigomah et al., 2024) cuol 5,8l oUj)l slp

Co e D9 o o3l CuiS byl lgie a4 w@d S S 4 ol 5l aS cal eSS ST cudlS o e Wb atiS a5 jglailen
Sdosil Cuddge 4 s o Bun g canl gl lojle (slacl den <8 lie g cutS 1 o] wlol 48 ol lojle G opldl (gl (sB9) 25118 curS
Mahmood et al., 2024; McLaughlin & Ruby, 2021; Mentesogullari, ) cul za5 63 31,81 dar 28lis yol g (5o Culdy > 3,b
e oo b dng bl canlio 35 @ﬁj}ni el gly SB 5L g Glodd o sl yisy wiled «pST)8 Cuas Co pie wunlas (2023
Hadijaya et al., 2024; Karimah & Tamin, 2021; Liuetal., ) 56 43,5 ,IS & calises golaw 13 wjlte 10 Wlgs o 15108 CutS o e
Wlg B A8 oSS e 0 Cpme 93l )3 dwyde Mile g0l lojle o (sl 15148 cutiS Co e lyal (2023; Matorera, 2018



VEY doiuo (VFo1 o) ¥ ojlacd Vo 093 ¢ s5300 5 bjoa) (ourlisd Aol

3 A0y g S eSS CutS Copde bl wéple (Nasim et al., 2020) wims |l ydl yosue g (lalspo slo obj)l b1y o ol Jolye
Slawo 33 pamio by b o by il a5 08 o JVamul oludiie 3,13 2939 B 5 canS Cupo y3 ol Lo s 4 3500l p3 )] 3,08 590
5590] Sluwge 4 jobailan dgzg oyl b (Liu et al., 2023) 15, L5 cunlite slad o9, 4 ¢ dnino (slbJde pabitons oboasls (cls 4 5590
isel slalazs (ols (sils ()5l (sl Jgol B g 2] lgo p ade 58 pe3 iy o Aol 515 S o lasz )y )y 4
oy 3 wloi] plabre Jj5el 2D byl sl ol e ar o sl Jlgus ol 4 sy Jliss pols imgly dily cpen 1 30 sl

D505 a3l M S il )0 13108 CudS Co e slad bl uloly dawgio

sl 09
el Al 5 laiasite S Jold [imgy ol 5o adlllas 3)90 dnsly sl (ST @313 (59005 0gud s 2 9 (92,18 B Jais | Smgly
gl =Y g oSl el cam guie =Y (djgel L 03 5> SeedlST Ll 2V) (S aw sl Glhe (S gl o (R cany g
gledl ol Bk 5 diges pox> g Cul 48T Gjg0 Madin Ojgod; brdiges Gl s ((B59el (b))l 5 SHE dine) 3 LS llie Lisl
I -8l aobl Laosly (591,55 «cudlis ()5 Cumle o (6y5l 355 (Slaodls &5 Gl U a5 Cjgo (s A e B (b 0 ol
oo b anlae 5 s ool odpny (ka5 glusl 4 g o cagio o)l (65915,5 sl anily aodld (39 )5 5l ol oy Julos 4SSl
ks bl 5l JolS liabl cg 4y Lol aol i Cuny (s podie 5 (XS 035 1500 & i oy ad ol Waodls (505 gl diges
kol 05y 90 Ligy ol pd il ouds oolaiwl dslias 31 ols (slaodly oo (ol (o)l ()88 g, 5l cdl dob] pond diges U ladslias
2 5 el o glgl Sl ()II58 sy 4 braslas e 5 Sll I adsl eealie Ll 55 od () > oS Wsdoe lulid adlshe 5 eealis
poie g o0 435 Wwodls ol (o o sts Gllas (gyge 5 5k oS 0,5 o 515 dsie ply (5 S (slodiod 3 wanlio cpl (gin dye
aslae 5l oud s Sledbl ogil (3,5 40MS g ol cals jo (pl doml D9 oo (S 410D hn 4y )3 pulie (il 5335 (o0 ©y50 5l

it dlie SYlw pl )0 &S Cunl gl dtwd g padlae 9,0 & dlwl 4
S 2b calgd s a8l )3 | ool A i s ad odlisl 5,8 slaciglad b)) 5l esls 6)5l5,5 I3l 2lsy Lhemis caa
oS oLl jlas 38lg5 g () pd SIS g Chletitiy <8b)d Sl ey iales )bl anlas SS9 Vg (139: @el g lgixe 0192 (b9 390 )3
2 Lol 51l ya 20 0 Sl ged lgie 4 anlae sia 43S plos] ladslas e 5l geil b bl b sl b A0b Siagls ol
duglio oo b aslas jl pliS o gl (Sloj dlold 93 13 0ad astie GladS s 358 0 (SIS )L 93 padedie 5 olsS Sloj Alols S
St il maly loj Alold 93 13 45 olaaS dnaslas 1 plaS e )3 9) 0 )8 0 Siimgly (IS0 S byl el o3l g, g o0

g o pasule €3lg pAeY (lgie 4 wldapd oS €389 (i b

Y (oladly slass)

o3e3l 3k bl seye =
oS JS oluss
Lsgs gy Vo (Sloj alold S5 1 1 93 byl 51 A8 o g o sl asliae ¥ oliss b S plol (gladinlas () igo] 5 bl Asmilxs (o),

£ 3l it bl i ol Sl 4 dog b sl 1o AY iy timgdy ol p0 4B)S plosl sladnlas el b bl B0 (5SS St
ol canlio (S9S anlae Sl oL oliae a5 5,8 ledl lgh oo g Cunl Lol 550 (613505 slazel culild (ol ws)yd



aazdly

13 1 ol pogie A8 3lass (oM (elooyliS glolis b g 05 (g S gl o 53 48,5 &9 cladenlans (3508 Csn )l olly

U a8 Y il o8 daie YV Dlas dls g cpl 13 g B gadind 5 ololid o)8 OV ke (uablie 0)lgd wyp b (gyemme (410508 dlsye
03591 V Jgaa )3 Waodld (6ygm0 g 3L (6,150 5| Lol osd (caidiwd publio g 4185 &g cladnlas oo guls adldl )3 505 cabdins 4

HE W
SIS @Y Jg
oy S b)) gluasls 2B S Copde
el
3 )18 355 clacallad (Lol jsmo plyie a1y el Gl (slaajgi sl 5 sl djls ol lolse 59el IS 51 3 a3 Syida p 35 yo3

o e 5 plao b bLS) (653l i s oS 390 5 oligal p2ald 1 (orinn s
gl s (e €yt 5 Slyad Jibos

b e oams Jlo 3 1) e eans 4l S ol el 23l sl oS ol 25
Aass o dmlre (gl S o pb i SV ass )l o 0] oo Jls 3 g 0387 b g
2 Oligel il JS ol il 03,8 pb i (e Jlo 3 luans by 0 45y b (S Jgd
S (o o > Jlo 5> ez by

29350 o (e Jls 13 (me eans 4l S 50 o8l gl Sl sl S ol 5 o)
s )] dseloe (gl S o pb cd ass a0l oled 53 Basce sl dwass Jlo p3 g ) o
OB S 8la il 0387 b el leand Sl )3 leass aly )3 45 Joans 4 Jgiiie (23930
WIS o o Sl Sl )3 e 4y 5 olje]

= 5ol L L comme e 0093 S )3 Sl 6 g (sl o8 e (oS ol £
S0 5 e £5 1l e 55 5 4 S5 ) e Sl 53 el 03 o
155 355 > ) 53 38155 s e 58 on csla Sl b o151 & sgme (e 330
oo s i 336 o s e 0353 3 3 s 55 5 55 3929 s 4 Ll (Lo P
Py e (luasd 0y5d0 S Duasad] ¢)1 dlaws F 5 cpl dwloee (gl Db o uxe (Juaz 0y90
9 oS o S b gl 03, oy 03,5 e ] 16 sy o8 o Lo s
S e e i 03 ot Sl 8 S 3l

madl )06 31 iy e slaly 1 ja s o sl Jljgal (2l Sl 018 ol £ )
2 ass aly ) &1 ligel Sl ol ] Al gl S 0 S5 s ]y objgal pllas
e s 3 et > el il S 10 51038 55, st plis s JLo
pllas 315 33 jgel 53l (6)Bule b cuslinSs celis o 1y g0l pllss )o5 9 )ad &5 ol il yo po
33 1y opl Ulg il plas S5 03l de b aS cowl opl 6lis Sod oo a0 dmise L 596l
B8 & dulne (gl S Sy bjgel pllss  loassdl §,08 51 i ojge] il amas ojle] &S
duobro alise  Juass sl Jlo (b o1y duass b e 0 Juass 50 slass Tagl b e )
oS odd dule Joasd 6 S slaw 1y st a0l e oligel GElS Slaw e wiiS
b S (o i 29y j85 Vo v) (oS 0y93 (sbais3g)g JS 3 1y Juols a9 WS (o
Al canss aly ol 58l ¢y

opme as 0)93 G Jgl b )3 BaiS pb ol I cho s dx oSl ] 0aiiS o F 5 ol )90
EB S ol o dwlxe cly Wl o 3890 a0y plea l duassll £, 5 eSS @

ohigeltily eals)

&)l &y

ab S5 2y

Jras ol b (ke
el 56 2 ol

o S5 &5

S ) Sl
a3 (sl
93 (ot §8) oS5




VY dan (“"Y‘ ul:uw)) Y a)lo.:: N 0)9.) ‘L):’)ﬁﬁ 9 L)"")?‘J ‘;\JLH:J Aaol>

(UPaste 585 Veee) luasd 0)93 plod (slasdgyg JS Sl o |y ame (lead 0)53 S (Marcd
RS NS PRROIEX G- W PR - JON

O S @ b 5 ole Ll S sy (LS s

O M o (1l

O (edd g (:0ke

OUSHE S 4 (b9l (SIS s

S YL ants pas (sl aionl el Silis

higel QLS (ABly g s ,al Szl oy

S oSS o] elac )l 5 (531 paws (U85 (clad > drwg cladaliy ) lokee <8 )Lt

CasS 2 Slgi o a5 Cul YIS Lo 13 39290 UL paimd Lt Slusl 5958 (93,5 VL £
2385 b b0l

soazs gbaoygd Blaal b wopd dlge (gla fuad o g Blaal 3Ll 500

lisel L2l slailog b Shg b (odyg 5 (obisel slgiee canls 5o

axsly Pluwo 5 ol b (039 9 (o590l (slyieo canlitljee

033 Gee(Sllo) e L oy 5 (sBigel Slgime p> sl s

o GLOLS JS 4 0ad 6,555k 5 bl s ) oS cuns

090 IS 4 (ool S8 (glailiy (Sl ugyd

595 9 38 s 41 (oBigel So3ls aes

il dle B)by dlp cuslio 4l Sk

ol (b doly cunyd (glpal

oheel Bl 4 oliwd olise 9 (590l Al canlio Jbj))

55505 el boodly (g9l oz g0 slolil g (590 (slod fuslisl sty gyl Sl wa)lS” 350!
2y a8 ool |y 355 dlpl g (i) 4l slaanld algige lolae (bjgel (sladin (yyieke 2
odimd Ui cas Coglgl (slp (oUlg opl imd Ll 1) lisel (i gl g ey ol ol
sl Ao g0l (2315 (5 83k (sl 4zl 5l s S0

2953k 85 Cwl Gld)l ggiie 5 5o JIAI Sl ool () 2L S Gpasls (S
9ol 4 dd oS oS S o 2l ) e gl Sge plalre e o )] figel il 4 ]y (side
2 Al x5 2,935 B amd o ojlal 3,505y cul e SE (sl (2l b dnd july 5 M
And ialiel 1 lsgel il @8 jlie 9 Sy Wilgs e 4SS 093 o

ooy yobl 7 48 lakeo 395 o o ooyl g acalled s o> pyle Mol b A8 5
Sgeke 42 1) 395 e S o Sl 38 (gD Al )3 edmte 9 S Sl 0> WS b s
Sl iz g el Sl 3,8 4y i (glajls 4 (29SSl (sl (HB5le (al i3 (LS pete
2 wedydy by Jold Wlge et i3l pSelul sl 5908 S5 Sl )3 (350!
clnosls 4 el 15 a5 cslbogad 45 sl 1yl odimdolis 4 il oo sk o josl il gl
e JolSS Sl 53 085,500 slails 5 b))

lad 315 1y o ys Clas ol5e0l 42l 05l0] s b S ams o L a3l o)

S \lie gugy ol (£330 4 o)l a8Me g 0 3:50] oaimd ylis WIS )3 56l Ll Jlud e )lie
Gl Gl Clis Gy WS bow K bas glp Jolw glacey @b O]}yiuﬁdb Jkd

s Jid I loles 2l e

Sl g955

P oldee cSlie e
Slad > drwgs (gladaly

Sl 938 (25 Ol

) 440‘.;).3 LEWPY

@S sl lslil (a gl

£se 5 ySe JSI 5l oliz
byl

el » bodun b
oles Jgbo ) jol sl

P sl Jed g
cilisco (glayg0;l

» gy eSle i
nYs

DU S s

LES "

soee Nzl 3 3,00,

MJW




4 sl 0350 g ol ulus] (sl il dad o U5 o (el (S Capte She slasl il
S (oSS F g8 £SOk A5 4 85 WS e 355 laoli (ualiS STl

x5k lajls b plolee odlatul y50 pupi3 (slag sty ojlul ax b a5 ans e i pa3Ls )
ol B3l 30l Ll

Dy 0 1y 395 )5 CudeS Sgupe Clgiine Wb plae 2

pole 5 Lol (obg (ol Ale cilisee (slaoje 50 jgel s oyt o) 4 pasls )
S o S

368" plakeo el (60k Blanl 2909 qope slopasl | Sos (o (bjgel Blaal (0.5 g,
ol S 0 Sy s el g Wjgel e a5 1y asul ligel il 45T aiS e Juobs el
b (sylolias oo 4y am3 0 o] (ligel il 4y 9 WS o gl WIS 3, g g B e lis
Blad 355 (6pu53b laal 5y50 )3 lieel LEls By 45 amd e Ui Clides gd 1S Llbs
sl 8T 398 ¢Sl Glanl 5l l5e0] il a5 olEim b o dgugs byl o 5 Shes iz
Ol 1y 295 (bigel S 05 g S 85 650k )b 0 Jlb e o 5 (gt Sl
RN

ol ol 58 o 455 M3 slaosls 395 (S50l slroged Sl Ml (sl rsiman 3ol lale
9oy S Slialie ool 53> b iy (gladygbund Wilo culen 5 Slose Cilises (slo)lxo oS )5
8 ¢ byl gl omels 3,59y o S Canl 03l s sl ljge] LIS I oian ks
2 P S mead 4 e g w30 GRIBI ] s i)l plisebl bl g oty
g0 #hjel lalago

L @l plodse (B cunl uys 2D 51 5% Al (5)lie 650k syl pliol
2 I 5 bl ge 06 1y ligel (il ol wiiS oo (b (Ylar (5)San 5 3)535L ol
355 5b Colam (gl bl kit b SMax (sladdlu 3l odlaul Jols Llg5 o oyl bl dnily 395 (5 ,uSab
i dnsgs |y bl elact e 5 (o2l 1S5 A o (oS 558] Ll a4 15l Y lon

P olbs Jee gl glole (bjgal pllss anlp o Slojluw )y byl 5l ygkate
olgie 4 48 los 4365 5 plorl I B g o o b gyl 1l (sl clatdled Ly
D9 (2l b g8 e ploxl (e)lae 53 0yglie b o llas

bgye cigllg (Ol g j9a 4 by yoel g (oo dnale 9 cpadly Ly (olos o) (s e cillg
)5 Byl o o3l o pslia 5 «SagS (slaog)S 53 0ygliie (NS JS' (sl 5 Jold) ()5 4
bl

S odlisl dy (adIS 53 353 9 (585 2z 09)5 0 b 2l 4 025,50k e jsel sledam 4 S ol
G5 Az 09,5 )3 b (o 4 023,50k €y 5l (e s Sl 2310000 (03 Slge 5 (D90l ilie
2 ySee 518 a5 3590 005 S0k U8 Cungllas (b)) 53 39800 Byo WIS 3 i

o clacals b e Lo b ke claclaile askiy lbly (Sinlan 00

Ol olasl y bl 3 Glpde jlal bulyd 4 by bilps 4 sainl ol

OS5 (6ygl5ig CBM jg dinej 2wl 3 e s i

Aleil e 5 gl olisal (il cols) e

OSB3 8es posiane 5 g0 (o)l 9 )l Glite Cudbge (o jee

Ol & ol pde (2555l (e

b Joudlygad g ) yie cild L 2l 2l sgel Lbail s

il 9 6l slalaze 13 Sludl lalg) CuaSls 3

dhzsui}” )’1 Ol)’yiuﬁb wLA)
o

825 (S il gine

2 oligelotils xSl s
il (glnojg>

xSl CBlanl zgg

5ol 1l bty (oo gl
ligel Gl ) (i i
wopd oW Clialine

G5l slecdls el
S)lie

Slojlo s,

W)t‘.g)

a.\j),s.)l..{ )lS."))

Copde

Fgo bl

Sy ~ Sl S5




e (glooygd laal b B ygs 5 obionl slacalled o toliy bl e Bjpel  slocalldy ladaly
G Bilee angiy (Bigel & Copuse plotal o lsee 5929
Sisel Ly eleinl bl 28y 4 co pae plasal 500
x5k —( @bl 3 ) cuslite (slasby, g bnylpl «leMbl ()5l5 I lolas odlitul fse
PBowo 5 (ede pulye 5 csbox jlad G)lS 0 4 oo Co e plaial e
gl il wly el 4y o lie (cladiloolis” o oSl e
S ley g sloyglive loss il oS edlizl 590l ils asyd
gl Gl Sy cuiligg g samar oDl 0l & o)lse placal (50
o clled g Wby (sl g ol 1o gl Sls g elgl (S )S «kas corlo 8 e e

& 5 4ol g S0

S e Coldy cyaiuns 390 G2l | Dlosd g Y gz lojlo sl dgs JLd 4 & Canl nol> e 3,809, STyE oS o e
O3 5 o)) gl Bl gl ;S8 CadS Copte oo il lare (Bjgel 2Ll byl o) 53 sl IS S ke
S (oo )] (gl Slmoge 1 )5 S

@ e g (b bl iz sl (Gla ) laogd )3 ind 5 098 LIS (alolid sl 350 plabe (oledjyl 45 amd oo (Ui lidios
Jexe cpiz jl odlizl L (Hallinger et al., 2014) 55 o590l Si5l> (553b (sl g adivej djls yudr S5 g (objgel slocloe 29
Jpol b (g 222 2,509; ol S slr) Gy (B ) (g iele S sl o o)e @)3 5l 5 gel G2l 0 alex Sl plabre 25 (61,
5 Jdo s 4 pols aallla Al o guan IS o ol LT jats S0 g 03 1 (ke (65 aeai I &S S1E S e
Jgol bl 2 (Bjgel S 2bs)l sl padll ainains )50 (pds sl 4l 1518 CudsS o pie lad luilinl bl (Bjgal I
2 S5 spasls Jold Jol col canl (gyide 55505 18 cautS Capte ol gl (085 Cogo 1SS CutS capde 4B cula
eliy) ()58l Juans S5 ¢ e Jmanall £ pn (gl Jrans sla o Jsb 5:Sike carly )15 25 wlis)l 55 o ligel il calsy el il
Jobd ool ol scud QUSHS IS e 51,3 CandeS Copde Jol (agd sl 0392 093 (] £)18) JoSS sl p0 53 (eSS )l
039 Sl G938 935 Olise slad > drgi sladalyy )3 Glodee Sl (e (Slasl (69588 393 Jad I plolae Cold) (e slaadls
Ol el 0391 canlio Clods g (yd Al drwgi (slopadld ol Juol cpl ol )Ly s 3518 ColeS' e Juol (g
CaisS Cype Jol ey g1 (slS (clod ikl sy Cuglyl Gasls ol ol ol il jgome 4] 8 0S5, 518 oS co e Sl
&5 colos Jsb 59 sel bl gl )> bty (o)« o) Eito 9 5,5 SIS ool (slaasls Jold Juol ol sl pots 5102 51,3
Ol 4528 Syl st eyl laby, 3l gl il ol (oS ) ljgel il &8 ke 3o bz slaygasl o ljgel tils Joid
Jols ool ol el e (655 el 518 CadeS St ool et 03 Cilises (slaojie 3 ljgel i 5xSL
Copde Juol cpeian Canl 0395 yd WS Climlie ¢l590] il 51 o ylas ael ils b i (clad ygliund ¢ 6 puS3b Claal oy (sla yadls
ol 0391 035,53y 5lib, calan Yy o Slojlo i) ¢S lite (650l (slaclled pliol sla sl ol Lol oyl ol igo byl eyuSTyb S
s shigel Slacldy basky 5 copte lagasls Jols Jol ol .l (gyum) STl Si5 518 oS oo Juol e
oS oy i addllas S (Jlie lgie 4 a8 o Colon ladee 3 Slas g (Bjgel (ol 390 )3 1518 CutS Copde i sl lodl .l o34
O waiitonn Aoy 00imd L5 g 3,138 oo 15T dwyde g2 g Jad ol dg Bk | wye 3,Skes (s BB sk 4 515 CudS Copte
Lo S5 3ol 53 1518 cutnS Cu o Cuedl 5 (6,503 adllbs (Mahmood et al., 2024) coul 5590l zubs g 1515 cutsS Co o (sloogus
S39) s & Wl o ;18 CohS Co e (i) 4 S o dlatiy 5 1S o AT S oo S ladne 3 Slae g (g1l 055 4 & ples IS
590 Dlumwyo )3 potie S9ut0 (sl (SIS 3,09, o gt 4 515 CudS e ol 2 09Me (Istiqomah etal., 2024) 34 i (5 g



(oS0 5 @b letasmn Jori bl 1 holoe 3590l LIS sl Jie e VF5

Slalllas jl 5y Sy (Hadijaya et al., 2024) 5ls 4T caiS b hjg0] 4 oliws sl o]y ¢ ad Slos plas pleal py a8 395 o s lis
Olelze BT 5590l 5 BBL clacsloy; wle o jills (e flaie 4 aiS o o)Ll [bj9e] 13 15148 catsS Cu o 3,5 clacudgizne 4
oyl 2 ogMe (Mahmood & Noreen, 2021) 33,5 Ggllaol  590] zuls 4 oo g 395 1518 CutS oo Jool j50 (slya! 5l Blo lg5 o
S5 515 CadS Cope Byl ) 53500 CudS (Gladgue 4 alitd Else plgis 4 I8 dangi 39008 g (i (s slagtg Wile (il
.Khalifa et al., 2021) cusl oas
oo gl il s 4 Wilgs o O—‘ i il Lol sl andls (glogall (cblje Wlgi o pS148 CutnS Cu pide aSJls (3 oS dad o lis il -yl
o3,S09) 55 & bjgel LS i)l sty 2 e e 29 e Sl bl (e 205 i L o objgal Clae
2518 CuhS o e slad uilinl 48 0S o Jols lueb] aSls 1 aiiso dguo 1y (590l (b oyl ales e eyl ol 515y
g 03)9] 2
2815 Gisgel ciliseo (slaojen bl (slp (Jpamee ] b (639)9 iie)) oo Jao wle (plaua jlizale oL slare il ®
oS S Jols lizeb] 5 03,8 o) il pobaw 3 |y bigel CasksS 48 Am3 o |y Sl ] laiied & 3,509 ) S o3lizl
Ngdien |2l S50 jsbodr 5155 (clvogeds
Lo yloe 9 2513 22)8 2 457 42> e i (Stanld (oo Glaaljyl @ (i b)) Slaby) Sl Sauald p e b5yl 2l "
i 39st0 |y Loie) ol e W55 o 48 sl (518 (sl Sl by) sl 5255 (slirotms 1 00lital Lol ol 3 l5 35 ya3
3 505 608 (elaasli p aS umd Ay Bjgel claaslp oyl (glp el e 3,09, ST nedld p iine slad,Sog, 5l oolizel  ®
w2l 1) g0l cladslp yeiime 980 g (ue Cupdo Kl hgy cpl WS o uSxie |y b jgel bbbty iSu il g cuisS 4 35l
S o
oglaez y51)% bjgel S 0)l)d st slaoluyd bS8 bl 4T85 ) ligel il 5 plare condlly splatyd (3,5 5550
S Cagh |y nles el Lo 5 03, (KaS gy (slbdine; olulis & Slgise (s8> oyl 25

)8 g S5
plxl 5 g Pl e cblye o 4 ool o Ygtue jlg gl )3 Jlb S )lie s 4 (ieghy 3 QB8 €88 5l o Sigy dbwy n



VFY dsmis (VEo ¥ liane) ¥ o losd V= 0,93 ¢ 4595 9 ijgel (owlih dmols

References

Abdollahpour, M. A. (2024). Psychometric Properties of the Short Character Strength Measure (SCSM) among Iranian Teachers. Sociology
of Education, 10(1), 377-389. [DOI]

Hadijaya, Y., Fahada, N., Iman, M., Irwansyah, 1., & Nasution, R. H. (2024). Penerapan sistem manajemen pendidikan berbasis total
quality management (tqm) di lembaga pendidikan. Atthiflah: Journal of Early Childhood Islamic Education, 11(1), 95-92. [DOI]

Hallinger, P., Heck, R. H., & Murphy, J. (2014). Teacher evaluation and school improvement: An analysis of the evidence. Educational
Assessment, Evaluation and Accountability, 26, 5-28. [DOI]

Istiqgomah, A. D., Pratiwi, D., & Kholiq, A. (2024). Exploring the influence of work commitment and total quality management (tqm)
on teacher performance: The mediating role of self-efficacy. Improvement: Jurnal Ilmiah untuk Peningkatan Mutu Manajemen
Pendidikan. [DOI]

Jasti, N. V. K., Venkateswaran, V., Kota, S., & Sangwan, K. S. (2021). A literature review on total quality management (models,
frameworks, and tools and techniques) in higher education. The TQM Journal, 34(5), 1298-1319. [DOI]

Karimah, U., & Tamin, S. (2021). Total Quality Management (TQM) and Basic Education: Its Application to Islamic Education in
Muhammadiyah Elementary Schools. Jurnal Pendidikan Agama Islam, 20(2), 215-232. [DOI]

Karimi, A., Gholtash, A., & Machinchi, A. A. (2023). Develop and validate a model for teaching metacognitive skills based on quantum
thinking to student-teachers. Sociology of Education, 9(1), 359-370. [DOI]

Khalifa, O. M., Rifai, M. A., Mahdi, S. M. A., & Gabriel, M. M. (2021). mechanisms for evaluating the total quality management of the
basic education stage in light of egypt's 2030 strategy. Journal of Environmental Science, 50(5), 297-326. [DOI]

Liu, H. C., Liu, R., Gu, X., & Yang, M. (2023). From total quality management to Quality 4.0: A systematic literature review and future
research agenda. Frontiers of Engineering Management, 10(2), 191-205. [DOI]

Mahmood, M., & Noreen, S. (2021). Implementation of total quality management in higher education: An evaluation of the results
achieved by the public and private universities. Pakistan Journal of Educational Research, 4(4). [DOI]

Mahmood, W., Ismail, S. N., & Omar, M. N. (2024). Mediating role of school climate and job satisfaction in total quality management
and school performance. Malaysian Journal of Learning and Instruction, 21(2), 117-146. [DOI]

Matorera, D. (2018). Quality management systems in education. In Quality management systems. A selective presentation of case-studies
showecasing its evolution (pp. 21-46). [DOI]

McLaughlin, C., & Ruby, A. (2021). Implementing educational reform: cases and challenges. Cambridge University Press. [DOI]

MenteSogullari, E. (2023). Total Quality Management in Education: A Strategic Approach for Continuous Improvement and Success.
Uluslararast Sosyal Bilimler Dergisi, 7(29), 184-198. [DOI]

Mohajervatan, M., Shahvarani Semnani, A., & Ebrahimi Bagha, D. (2021). Presenting a Model of Developing the Attitudinal Skills of
Secondary School Mathematics Teachers. Sociology of Education, 6(2), 278-287. [DOI]

Nasim, K., Sikander, A., & Tian, X. (2020). Twenty years of research on total quality management in Higher Education: A systematic
literature review. Higher Education Quarterly, 74(1), 75-97. [DOI]

Nazari Ardabili, S. Z., Benisi, P., & Vatankhah, H. (2024). Designing the Maturity Management Model of Educational Technology in
Iranian Schools. Sociology of Education, 10(1), 314-326. [DOI]

Sahin, A., Soylu, D., & Jafari, M. (2024). Professional Development Needs of Teachers in Rural Schools [Research Article]. Iranian
Journal of Educational Sociology, 7(1), 219-225. [DOI]

Sallis, E. (2014y). Total quality management in education. Routledge. [DOI]

Stripling, C. T., Estepp, C. M., & McClanahan, R. (2019). Measuring teaching effectiveness. NACTA Journal, 64, 338-352. [DOI]

Vykydal, D., Folta, M., & Nenadal, ]. (2020). A Study of Quality Assessment in Higher Education within the Context of Sustainable
Development: A Case Study from Czech Republic. Sustainability, 12(11), 4769. [DOI]


https://doi.org/10.22034/ijes.2023.2009240.1452
https://doi.org/10.54069/atthiflah.v11i1.700
https://doi.org/10.1007/s11092-013-9179-5
https://doi.org/10.21009/improvement.v11i1.44678
https://doi.org/10.1108/TQM-04-2021-0113
https://doi.org/10.14421/jpai.v20i2.8015
https://doi.org/10.22034/ijes.2022.544223.1207
https://doi.org/10.21608/jes.2021.182305
https://doi.org/10.1007/s42524-022-0243-z
https://doi.org/10.52337/pjer.v4i4.337
https://doi.org/10.32890/mjli2024.21.2.5
https://doi.org/10.5772/intechopen.71431
https://doi.org/10.1017/9781108864800
https://doi.org/10.52096/usbd.7.29.10
https://www.iase-jrn.ir/article_705699_en.html
https://doi.org/10.1111/hequ.12227
https://doi.org/10.22034/ijes.2024.2022649.1536
https://doi.org/10.61838/kman.ijes.7.1.22
https://doi.org/10.4324/9780203417010
https://www.researchgate.net/publication/361824060_Measuring_Teaching_Effectiveness_A_Literature_Synthesis
https://doi.org/10.3390/su12114769

