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Abstract

Objective: Considering the importance of collective identity in performing group and social
activities, this study was conducted with the aim of designing a collective identity model based on
the social competence with the mediating role of self-efficacy in university students.

Method: The present study in terms of purpose was applied and in terms of implementation
method was descriptive from type of correlation. The research population was all undergraduate
psychology students of Islamic Azad University of Qom province in the academic years of 2022-
2023. The sample size of this study was 500 people, who were selected after checking the inclusion
criteria with the available sampling method. Data were collected with the questionnaires of
collective identity (Hezarjaribi and Lohrasbi, 2011), social competence (Felner et al, 1990) and self-
efficacy (Sherer et al, 1982) and for their analysis were used from Pearson correlation coefficients
and structural equation modeling methods in SPSS-27 and AMOS-24 software.

Results: The findings showed that collective identity, social competence and self-efficacy in
university students had a positive and significant correlation (P<<0.01). Also, the collective identity
model based on the social competence with the mediating role of self-efficacy in university students
had a good fit, and in this model, the variable of social competence on the self-efficacy and collective
identity of university students and the variable of self-efficacy on their collective identity had a direct
and significant effect, and social competence with the mediating role of self-efficacy on the collective
identity of university students had an indirect and significant effect (P<0.05).

Conclusion: According to the results of the present study, counselors and psychologists workshops
to improve the collective identity of university students can promote their social competence and

self-efficacy through workshops.
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Extended Abstract

Objective: Paying attention to the issue of identity, due to its role and function in the individual and social dimensions and is considered a part of
psychological needs, has always been the focus and emphasis of many experts and psychologists. Examining and evaluating the role of the university in
identity rethinking is very important and effective, and the university as an educational, cultural and social institution plays an important role in
producing and promoting identity concepts. One of the characteristics of the contemporary world is the multifacetedness of collective identity, which
is due to the increase in available cultural and social resources, multiple identity-building resources, and the multiplicity of different groups and
communities. Collective identity means the feeling of belonging to a group or community, which a person towards it feels a sense of obligation and
duty, and becomes the foundation of society's activity. In the other words, collective identity is the identity that a person acquires in the process of
socialization and communication with groups or social units in the society, and the most specific of them is the group or social unit or territory to which
a person considers himself/ herself to belong emotionally and in terms of obligation and duty. Collective identity shows the level of collective
belongings, commitments and loyalties of individuals, which not only forms the main foundation of the social structure of any society, but also forms
itself in the cultural and social system. One of the affecting factors on collective identity is social competence, which refers to the intelligent ability in
human relations and achieving social goals with positive and desirable consequences in specific social situations by using one's capabilities. Competence
refers to the set of knowledge, skills, attitudes, values and behaviors of people that are required to successfully perform an activity that lead to improved
performance. Social competence means a person's independent and responsible performance to take care of himself, help and take care of others. Social
competence expresses the ability of a person to organize personal and environmental resources and maintain and improve them, which aims to achieve
individual goals in line with social interaction and positive relationships with others in all times and situations. Three important and effective factors in
the growth and development of social competence include the ability to create healthy and positive interpersonal relationships and resolve interpersonal
differences, develop a correct identity and orientation as a responsible citizen, and develop a positive and supportive relationship with different people
and groups. One of the variables that can mediate between collective identity and social competence is self-efficacy. Self-efficacy as one of the basic
mechanisms in cognitive theory means a person's judgment and evaluation of his/ her abilities and competences in order to fulfill his and responsibilities
duties. Belief to self-efficacy affects a person's psychological states, behaviors and motivations and determines how much energy a person spends on an
activity and how much resistance and persistence a person shows to complete an activity. Self-efficacy affects people's way of thinking, how to face
problems, emotional, mental and even physical health, self-discipline, expecting positive consequences from correct decision-making and dealing with
stress and depression. Also, this structure reduces the feeling and perception of stress, anxiety, depression, nervousness and other negative emotional
states, removes the feeling of emptiness and sadness from humans and increases the use of appropriate coping strategies to face challenges. Considering
the importance of collective identity in performing group and social activities, this study was conducted with the aim of designing a collective identity
model based on the social competence with the mediating role of self-efficacy in university students.

Method: The present study in terms of purpose was applied and in terms of implementation method was descriptive from type of correlation. The
research population was all undergraduate psychology students of Islamic Azad University of Qom province in the academic years of 2022-2023. The
sample size of this study was 500 people, who were selected after checking the inclusion criteria with the available sampling method. The inclusion
criteria in the present research were included being an Iranian student living in Qom province, not suffering from specific psychiatric diseases, not
taking psychiatric drugs, willingness to participate in the research and the absence of stressful events such as divorce and death of relatives in the past
three months. Also, the exclusion criteria were included not completing the questionnaires properly and refusing to complete them. Data were
collected with the questionnaires of collective identity (Hezarjaribi and Lohrasbi, 2011), social competence (Felner et al, 1990) and self-efficacy (Sherer
etal, 1982). The reliability of the collective identity questionnaire in the present study was calculated with using the Cronbach's alpha method through
the correlation coefficient between the items 0.90. Also, the reliability of the social competence questionnaire in the present study was calculated with
using the Cronbach's alpha method through the correlation coefficient between the items 0.91. In addition, the reliability of the self-efficacy
questionnaire in the present study was calculated with using the Cronbach's alpha method through the correlation coefficient between the items 0.91.
In this study, for their analysis were used from Pearson correlation coefficients and structural equation modeling methods in SPSS-27 and AMOS-24
software.

Results: In this study, 70 percent of the samples were female students and 29.3 percent of them were male. The findings showed that collective
identity, social competence and self-efficacy in university students had a positive and significant correlation (P<0.01). Also, the collective identity
model based on the social competence with the mediating role of self-efficacy in university students had a good fit, and in this model, the variable of
social competence on the self-efficacy and collective identity of university students and the variable of self-efficacy on their collective identity had a
direct and significant effect, and social competence with the mediating role of self-efficacy on the collective identity of university students had an
indirect and significant effect (P<0.05).

Conclusion: According to the results of the present study, counselors and psychologists workshops to improve the collective identity of university

students can promote their social competence and self-efficacy through workshops.
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