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Abstract

In this article inconveniences between virtual space (VS) and real
space (RS) and its probable damages have been theoretically
investigated. The main aim is to analyze effects of accustoming to
virtual space mechanisms and rules of creation of consciousness and
perception has on the relationship and interactions in the real world.
Mead’s “generalized others”, Habermas’s “communicational action”
and Beck’s “risk society” has been reviewed in order to articulate the
theoretical basis of the concept of “distressed communication”. It
seems being drowned in virtual space and creation of virtual
consciousness beside accustoming to rules and norms of virtual space
has been conducted to some understanding disorders within real space.
“Distressed communication” 1is more realized than “rational
communication” in the era of hegemony of social media; the
phenomenon that has resulted many damages on individual and group
relationships. the problematic in here is just acting within the real on
the basis and logic of virtual space. Computational error in sending
message and meaningful action, being shocked by others’ reactions,
expressing far desires as short-run aims are some of conceptual
components of “distressed communication”. Besides holding
contradictive  statements, casual relationships, weakness in
permanence of expressive identity, harmful and violent language are
some of other components.
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Extended Abstract:

This article provides a theoretical exploration of the challenges,
potential dangers, and implications associated with the intersection
between the virtual space (VS) and real space (RS). Specifically, the
main objective of the article is to analyze the effects of adjusting to
the mechanisms and rules that govern the formation of consciousness
and perception within the virtual space, and how these effects
influence relationships and interactions in the real world. In order to
develop the concept of ‘distressed communication’, the theories of
Mead’s ‘generalized others’, Habermas’s ‘communicational action’,
and Beck’s ‘risk society’ have been reviewed. The article argues that
immersion in virtual space and the formation of a virtual
consciousness, coupled with adjusting to the rules and norms of the
virtual space, can lead to communication disorders in the real world.
The article highlights the growing prevalence of ‘distressed
communication’ in the era of social media dominance. This
phenomenon has caused significant harm to both individual and group
relationships. The primary issue lies in the application of virtual space
logic and behavior within real-world interactions. Some conceptual
components of ‘distressed communication’ identified in this article
include computational error in message transmission, shock upon
encountering others’ reactions, expressing long-term desires in short-
term actions, holding contradictory statements, and experiencing
casual relationships. Additionally, weaknesses in holding onto a firm
and stable expressive identity, employing harmful and violent
language are also highlighted as important components of distressed
communication.

The article does not express a pessimistic or optimistic stance
towards the virtual space. Instead, the main issue raised in the article
relates to the excessive confidence of participants in political unrest
events that occurred in Iran towards the end of 2022, despite their
actions being perceived as comedic and insincere, with a lack of
genuine revolutionary intent. The article suggests that by immersing
themselves excessively in the virtual world, particularly in social
media and online gaming, individuals have come to accept the logic of
the virtual space as applicable in real life. As a result, this has led to a
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lack of rationality in their actions, and the potential for negative
consequences from this transfer of logic between the two spaces
necessitates an explanation. Mead's concept of 'generalized others,’
particularly the ideas of 'putting oneself in other shoes' and 'definition
of situation," were found to be highly applicable in explaining the main
communication issue in the real world. The article suggests that
individuals who have immersed themselves excessively in the virtual
space, whom we refer to as 'Actors Drowned in Virtual Space' or
'‘ADVS," may have improved their communication abilities within the
virtual space but have lost the ability to understand appropriate human
interaction in the real world.

The tension between the real world (RS) and the virtual space
(VS) has created a situation where Habermas' ‘theory of action' and
specifically ‘communicational reason' cannot be effectively applied.
This ongoing tension often leads to irrational communication. Despite
Habermas's original focus on understanding 'reason' rather than
‘communication’, it seems that the reason itself is being compromised
under these tensions. Consequently, due to the tensions present
between the virtual space (VS) and the real world (RS), both Weber's
‘instrumental reason' and Habermas's ‘communicative reason' seem to
be far removed from the current reality of relationships. Within the
virtual space, with the governance mechanisms of social media
platforms and the presence of groups such as the 'latent armies'
(including opposition voices) - some of whom have recently been
discredited in Albania - the concept of reason has become more ironic
than a matter of philosophical sophistication.

At the edge of this article, the work of Habermas, Giddens, Ulrich
Beck, and Zymunt Bauman, aimed at theorizing globalization and late
modernity, has been explored. Their attempt to find refuge through
concepts such as ‘communicational reason," 'risk society," and ‘'liquid
modernity' have proven to be mostly imaginative concepts rather than
reflecting the actual events of the real world. The theory and concept
of globalization have been recently challenged by the growing
recognition of the 'polarization’ and 'multipolar world' idea, suggested
by Entezari (2010). Some Iranian scholars have strongly resisted these
changes, sparking an abundance of articles and books that unveil the
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ideological context behind defending modernity (examples: Dugin
2021, Abbas 2022, Amin 2006, Clegg 2009, Deitz et al 2009,
Plagemann 2015, Dee 2015, Mitchell et al 2013, Stahl 2018, Woodley
2015, Hiro 2010, The Saker 2015, Singh 2020, Ohanyan & Broeers
2020, Hussain 2016, Diesen 2012, Engel & Ramos 2013, Cimbala
2017, Lesage et al 2016, Silvius 2016, Mori 2020). The concept of
‘distressed communication’ can be better understood within the
theoretical framework of polarization, rather than the concept of
‘rational communication." Polarization theory highlights how
communication can become strained, leading to miscommunication
and misunderstandings.

Keywords: Rational Communication, Distressed Communication,
Habermas, Virtual Space, Real Space, Polarizatio.
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1 appropriate behaviour

2 Wilhelm Dilthey (1833-1911)

3 Max Weber (1864-1920)

4 verstehen

5 Wilhelm Wundt (1832-1920)

6 Wilhelm Windelband (1848-1915)
7 Heinrich Rickert (1863-1936)

8 Georg Simmel (1858 — 1918)
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1 lubricating

2 Geroge Herbert Mead (1863-1931)
3 generalized other

4 put oneself in someone's shoes

5 definition of situation

6 Charles Horton Cooley (1864-1929)
7 Herbert George Blumer (1900-1987)
8 self looking-glass

9 Communicative rationality

10 Habermas
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