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Abstract

This study developed an interpersonal conflict-resolution model grounded in Islamic
sources through a mixed-methods (qualitative and quantitative) design. The textual corpus
included all Qur’anic and hadith materials from grade-A and grade-B references in the
Jame* al-Ahadith database; data were screened in two stages for source quality and
conceptual relevance. In the qualitative phase, semantic content analysis reduced 63,648
propositions to 8,134 after saturation and screening, producing 512 open codes, 80 axial
codes, and 23 selective codes. In the quantitative phase, a Delphi panel assessed the
concordance of selective and axial codes with the open codes; experts confirmed three-
level concept relevance (CVI = 0.90). Proportional analysis of core categories and their
textual support indicated that interpersonal conflict resolution comprises four
components. Expert review rated the model’s validity as excellent (CVI = 1). Findings
demonstrated a four-level structure—foundations, antecedents, strategies, and outcomes—
with hypothesized interrelations verified. The resulting model lends itself to development
into educational and psychotherapeutic protocols.
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