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Abstract: Despite the existence of a lot of research in the field of
knowledge network, so far no research has been done that can provide
a comprehensive framework of the factors affecting the knowledge
network. In this study, 2306 related scientific texts in the period before
2022 were selected from valid databases, which were evaluated using
the meta-synthesis method and inclusion and exclusion criteria. Finally,
30 studies were evaluated in line with the goal. As a result of analyzing
the collected data, 7 dimensions (intra-organizational, inter-organizational,
knowledge management system, knowledge network infrastructure,
individual factors, external environment and results) and 38 components
affecting the knowledge network were identified. In the next step, using
the Shannon entropy analysis method, the support of previous studies
for dimensions and components was examined. Among the dimensions,
intra-organizational dimension and individual factors, and among the
components, the organizational structure supporting the knowledge
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