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Abstract: Today, the boundaries of organizations have become wider
and various agents and stakeholders have been placed within the
boundaries of the organization. Studies indicate that organizations and
cities alone are not able to create value and to create better value, they
need cooperation and interaction with customers and citizens. With the
expansion of the Internet and information technology, customers and
citizens are more interested in participating in the process of ideation
and production of products and services. Therefore, paying attention
to their opinions and ideas and increasing their participation is very
important for organizations and cities.

In the urban area and smart city, citizen participation is one of the
principles and requirements of future cities. To solve today»s challenges
and problems in this field, innovative approaches with the participation
of citizens are needed. Urban living labs are one of the methods used to
create cooperation and interaction between citizens and organizations
to improve urban life and create value. These labs seek to provide
collaborative solutions by citizens for sustainable urban development.
Considering the important role of living labs in the development of
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citizens’ participation and sustainable development of cities, and despite the establishment of
various urban living labs in developed countries, no significant research and operational action
has been taken in the country. This research deals with the systematic review of literature in
the field of urban living labs and its role in citizens’ participation. In terms of data collection, this
research is meta-synthesis and in terms of purpose, it is an applied study. In order to collect
data, the articles of WoS and Scopus databases were reviewed and studied and the content
of these articles was analyzed and coded using MaxQda software, and according to the
analysis and summarization, living labs facilitates participatory governance, facilitating urban
innovation, facilitating learning and social innovation, strengthening the role of citizens in urban
development, creating collaborative decision-making and facilitating collective participation.
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