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Abstract

Effective diversity management, whether social or cultural, does not only lead to comparison with others and their
differences, but also includes the recognition of common goals and interests, and sports organizations are not
exempt from the increasing diversity and its effects, and sports are one of the main sectors. which deals with the
multiplicity of relationships between people from races, cultures, social situations, physical and mental
characteristics, economic conditions, etc., relying on the theories of social cohesion, the purpose of this research
was the effect of diversity management on the performance of football players in Iran's Premier Football League
clubs. . In terms of practical purpose, this research is based on descriptive-survey data collection.The statistical
population was all the players of the teams present in the premier football league (N=480) and 214 people were
determined using Cochran's formula and were selected as available. In order to collect data, the standard
questionnaires of Fink et al. (2003) were used to measure diversity management and the sports performance scale
of Charbanio et al. (2001). A structure was used in AMOS software, the findings showed that in general, sports
performance is affected by diversity management, but the impact of each component of diversity management on
the sports performance of players is different. While the impact of reactive diversity management and active
diversity management on athletes' performance was positive and significant. Based on the results, if the
management approach towards diversity is more active and flexible in the clubs of the Premier Football League
of Iran, we can expect more improvement in the performance level of the athletes.
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Sports as an institutionalized game more or less
shows the norms, values and reward
mechanisms and the limitations of the social
structure. But during the first two decades of the
21st century, social inequalities have been
growing, and there have been many differences
between people from different classes based on
race, gender, and the level of ability and skill.
Of course, sports organizations are not exempt
from the increasing diversity and its effects, and
sports is one of the main sectors that deal with
the multiplicity of relationships between people
of races, cultures, social situations, physical and
mental characteristics, economic conditions,
etc. The basis of all diversity management
measures in sport is to combat the problem of
discrimination.  The intermingling  of
relationships creates an opportunity to get to
know each other and overcome the fears and
prejudices that, in most cases, have weakened
the phenomenon of social exclusion. Examining
diversity and the effectiveness of diversity
management is very important not only for
improving the results of sports performance but
also for social, educational and economic
purposes. In general, it seems that the research
in the field of diversity management in sports
organizations and sports-related institutions is
very weak, and from this point of view, the
current research adds to the body of existing
knowledge by filling such a gap, and from this
point of view, it has theoretical importance. In
this research, an attempt is made to take a new
look from the lens of diversity towards athletes
and to explain an operational model for the
implementation of this look, to institutionalize
appropriate management thinking with regard
to the individual diversity of Premier League
football players and the alignment of individual
and organizational goals as the most sublime.
The purpose of clubs is to help. This research
wants to examine the issue of how diversity
management affects the performance of football
players in Iran's premier football league clubs?

Vol 2, No 8, Winter 2025

The method of the current research was
practical in terms of the purpose, considering
the way of data collection, it is a descriptive
survey. The statistical population of the
research was all the players of the Iranian
Premier League in the season 98-99. The total
number of players was 480. Using Cochran's
formula, 214 players were selected as a sample.
The method of distributing the questionnaires
among the players was simple and random. Fink
et al.'s (2003) scale was used to measure
diversity management.Charbanio et al.'s (2001)
5-question athlete performance questionnaire
was used to measure perceived sports
performance. And in order to analyze the data
and present the model, confirmatory factor
analysis was used using Amos software.

The analysis of the descriptive findings showed
that among the players of the Iranian Premier
League who participated in the current research,
the diversity intensity index was 0.512 for
religion, 0.791 for ethnicity, 0.942 for income,
0.369 for domestic or foreign, for The history of
participation in the Premier League is estimated
at 0.939, 972 for education and 0.899 for the age
of the players. And the results obtained from the
model fit indices indicate that all the indices are
in the desired range. Based on the data analysis,
the direct effect of submissive diversity
management on the sports performance of
players is -0.32, and because the significance
level of 0.009 has been obtained, it can be
confirmed the negative and significant effect of
submissive diversity management on the sports
performance of players. Active diversity
management has an effect of 0.29 on sports
performance. This effect is also direct, positive
and significant (P=0.017). Finally, the effect of
reactive diversity management on sports
performance of players has a path coefficient.
0.23 and the significance level is 0.025.
Therefore, since the obtained significance level
is less than 0.05, it is possible to confirm the
direct and positive and significant effect of the
management of reactive diversity on the sports
performance of the players.

The results of this study showed that the
dimensions of diversity management in sports
clubs each have a different effect on the sports
performance of players, and although the effect
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of active diversity management and reactive
diversity management showed a positive and
significant impact on the performance of
players, but diversity management Obediently
reduces the performance of players. On the
other hand, due to the huge cost of the clubs for
sports, or in other words, for the players in order
to provide their desired performance, it causes
them to use any method to increase the
efficiency and effectiveness of the players, and
by presenting the perspective of social
cohesion, the relationship between The
variables of the research were explained, and on
the other hand, the experimental results of the
research showed that attention to active and
reactive diversity management in Premier
League clubs can lead to optimal sports
performance, and the optimal performance of
the players will certainly lead to the overall
performance of the club, which leads to
economic benefits and It becomes very social.

1. Altavilla, G., Tafuri, D., & Raiola, G.
(2014). Som ¢e aspects on teaching and
learning by physical activity. Sport Science,
7(1), 7-9.

2. Castellucci, P., Martone, A., Minelli, E.,
Rebora G., & Traquandi L. (2009). Diversity
Manage-ment. The diversity in business
management. IPSOA.

3. Charbonneau, D., Barling, J., & Kelloway,
E. K. (2001). Transformational leadership
and sports performance: The mediating role
of intrinsic motivation 1. Journal of applied
social psychology, 31(7), 1521-1534.

4. Dennissen, M., Benschop, Y., & van den
Brink, M. (2020). Rethinking diversity
management: an intersectional analysis of
diversity networks. Organization Studies,
41(2), 219-240.

5. Di Palma, D., & Belfiore, P. (2018). Sport
Paths To Overcome The Diversity. Giornale
Italiano di Educazione alla Salute, Sport e
Didattica Inclusiva, 2(4).

6. Fink, J. S., Pastore, D. L., & Riemer, H. A.
(2003). Managing employee diversity:
Perceived practices and organisational
outcomes in NCAA Division Il athletic
departments. Sport Management Review,
6(2), 147-168.

7. Foster, C., & Harris, L. (2005). Easy to say,
difficult to do: diversity management in

The results of this study can help athletes and
coaches interested in investing in the strengths
of multicultural and diverse professional sports
teams, and the implications of this finding are
that sports officials and coaches of professional
athletes should be aware of the positive effect of
age diversity on performance. Team Awareness
also has significant implications for clubs
looking to use diversity as a catalyst for
increased team productivity. Overall, this
research provides valuable insights and
highlights the importance of diverse team
composition and strategic = management
decisions in a highly competitive and dynamic
sports environment. On the other hand, it is
important to focus on diversity management at
different individual, social, team and club levels
in future research and pay attention to
background variables such as culture, structure,
etc.

retail. Human Resource Management
Journal, 15(3), 4-17.

8. Godfrey, M. J. (2020). Cultural diversity in
interdependent sport teams. Theses and
Dissertations  (Comprehensive).  Wilfrid
Laurier University

9. Hassan Nejad, G. (2018). The relationship
between  diversity management and
organizational growth from the perspective
of employees of the Sports and Youth
Offices of Ardabil Province. In the
Proceedings of the 4th International
Conference on Humanities and Education,

Tehran. Retrieved from
https://Civilica.com/Doc/900253/ [In
Persian].

10.Hassanalou, E. M. N., & Golard, P. (2018).
The relationship  between  workforce
diversity components and employee
performance at the University of Zanjan.
Human Capital Empowerment Journal, 1(2),
103-113. Retrieved from
https://sanad.iau.ir/Journal/jhce/Article/103
8359 [In Persian].

11.Hosseini, A., & Ghasempour Ganjii, S. F.
(2023). Identifying the actions and outcomes
of human resource diversity management in
government  organizations.  Sustainable
Human Resource Management, 5(8), 55-76.



Khodajo et al: Investigating the Impact of Diversity Management on the Performance of Football...

https://doi.org/10.22080/Shrm.2023.4158
[In Persian].

12.Houlihan, B., & Malcolm, D. (2015). Sport
and society: a student introduction: Sage.

13.Houshangi, H., & Aslipoor, H. (2018).
Explanation of strategic goals and policies of
ethnic diversity management in the Islamic
Republic of Iran. Public Policy, 4(4), 133-
151.
https://doi.org/10.22059/Ppolicy.2019.6972
1 [In Persian].

14.Khajoo, A., Nadrian Jehrami, M., Daste
Barhagq, H., & Afroozeh, M. S. (2022).
Explaining the relationship  between
diversity management and athletes’
performance with the mediating role of
perceived justice in Iran’s Premier League
football clubs. Management  and
Organizational Behavior in Sports, 11(8), 1
12. Retrieved from
https://sanad.iau.ir/Journal/jmobs/Article/10
45876 [In Persian].

15.Kundu, S. C., Bansal, J., & Chawla, A. S.
(2015). Managing workforce diversity
through HR practices: a review. Emerging
Horizons in  Business Management;
Victorious Publishers: Delhi, India, 115-124

16.Mirseilamani, M. H., Ramazani Zohrashiri,
Z., & Sahraiyan, Z. (2020). Educational
positioning of sports competitions and the
necessity of diversity management in student
sports teams. In the Proceedings of the 5th
International Conference on Humanities and
Education with a Focus on Sustainable
Development, Tehran. [In Persian].

17.Molavi, M., Akbari, R., Behjat, K., & Niazi,
R. (2019). Examining the relationship
between human capital diversity
management and organizational
performance at Islamic Azad University,
Mahabad Branch. In the Proceedings of the
9th International Conference on Economics,
Management, and Accounting with a Focus
on Value Creation, Shiraz. Retrieved from
https://civilica.com/doc/1046385/ [In
Persian].

18.Porcena, Y.-R., Parboteeah, K.P. & Mero,
N.P.  (2021), Diversity and firm

performance: role of corporate ethics,
Management Decision, 59(11), 2620-2644.

19.Raiola, G., Tafuri, D., & Di Palma, D.
(2017). Sport & Diversity Management.
Sport Science, 10(1), 51-54.

20.Shaker Ardakani, M., Abzari, M., Shaemi,
A, Fathi, S. (2016). Diversity management
and human  resources  productivity:
Mediating effects of perceived
organizational attractiveness, organizational
justice and social identity in Isfahan’s steel
industry. Iranian Journal of Management
Studies. 2016;9(2):407-32

21.Soleimani, R., Soleimani, M., & Amani, A.
(2019). Investigating the relationship
between diversity management,
organizational growth, and professional
ethics of employees in the Sports and Youth
Offices of Hamedan Province. In the
Proceedings of the 4th National Conference
on Applied Research in Physical Education,
Sports Science, and Elite Sports, Tehran.

Retrieved from
https://civilica.com/doc/1035342/ [In
Persian].

22.Spaaij, R., Knoppers, A., & Jeanes, R.
(2020). “We want more diversity but...”:
Resisting diversity in recreational sports
clubs. Sport Management Review, 23(3),
363-373.

23.Tafuri D, Di Palma D, Raiola G. The role of
the diversity manager for valuing diversity
in sport. Sport Science. 2017;10(1):70-4.

24.Uzochukwu, S. 1., & Obi, V. A. (2020), Do
Human Resource Diversity Management
Issues Increase Productivity in Nigeria?.
International Journal of Management
Sciences, 8(2), 115- 132

25.Vianden, J., & Gregg, E. A. (2017). What’s
My Responsibility? Undergraduate
heterosexual ~ white men in  sport
management discuss increasing diversity in
sport. Sport Management Education Journal,
11(2), 88-101.

26.Wang, G. Y. (2024). The role of diversity in
determining team efficiency: an empirical
sports team analysis. Journal of Data,
Information and Management, 1-14.



0 &JJ‘./”A);/;&UW/W

ITP_J;ZEZ;; ‘f.‘ﬂ Om} ‘A D)‘AA:’ ‘Y 0)93
Sy Journal Homepage: https://sanad.iau.ir/journal/jdsrm

by e
Oln! JW9d 5 p S el JUigd (LS 51 3 ,5dos 32 £95C0 e iU (o 52

ol ep e eVl ST ol cp ez oy ¢ Sl pole g ol 015Ul ¢ by pole 5 Sy 09,5 19210 o s
Ol <05 <0l 85 oSS (559 psle 0aSIS (5559 o e 09,5 Y0 o (3l yOU Sgrame

Ol e ol ST oSl o sy (Sl pole 5 Slonsl 0uSils ¢ 35y9 pole 5 (s 09)T 15 3 Canwd Gy
el p e cso Dol 31 o8l cpja ol ¢ Sl psle g Slosl 0aSiils 5555 pole 5 (S 09,5 109,81 G3Lodee

WXL EINS 2 iy AV awo \W-Y1-¥10 1Cdl 40

oS

S e i sl 315 4L sl T S g )55 b el & L ¢l i ol 5 olainl g i g5 o
Lslg 2005 b &8 sl Lol (sl i 51 (S b 5 it Slaa o Syl g 010138 £55 31 55 5559 sloglasls 9 2900 Jalis i ]y S yuia
Pl slagyo5 3 AT b b I gy 0puf g (olaidl byl ¢ o) g o Sluogad  slan] lacusbge bacKin,d daslp 5l ol,8l oy
solS oin B ingis o ot Ol i ot S (soolSil g S 3,5l 5 gt s 55 o) ) s eles
Joeyd il edlianwl b aS (N=¥AL) 5g Jlisd iy K 3 b slaps USG5l 4l &bl daols ! s law— stnogi Wodly d)ﬂa}f owbwly
o &l (Voo F) o) ot g s 5)lusliwl (cladolisus p 3l aodls (6591,5 can 050 QB o yiwd )3 Gygo 4 g Cpsd 435 YIE 51,568
290 e sl padli ) osliel b daliiuw (2Ll 5 (2ly) Cunl 0ad oalistal (Vo)) olSan 5 9lyle (28))9 3,Shee (lie 5 £55 oo
3 Slas (IS jab a0l LS ol i a8 S S AMOS 38l 55 50 (g)lid e Yolee b Jde 5l aodly Julow caps pizmen A #8lg Al
S e 5 Ll ol 53 el glite (LS5l (23555 3)Skes 2 £95 Cu e gloadge Sl plaS ja 53U Lol )35 o 53U gy e Sl (o555
5 Cute GHKjy9 3Sdas  Jld g9 Copie 5 (iSTy £95 Copde pl &S Jbb 3 390 b e g ite S559 3 Shes  dilalas £
st M i 331 a5 b 55 4 o Sprin 3,503 0l S5 e S oISl 53 51 gl ol 33 o
il ) G )K5559 9, des gaw 3 sy

STy £55 Sy e (Jlad g9 e o559 3Shos (JUisd 5 K 1 galS glanily

3,80 1 ETCY o il oy (VFHY) Bolodaste 09,8l g Cpnd ¢35 1 Cowd gmun ¢ 0,0 UL e Jlane glas bl
AF-AY (AN cmolio Coplo g drwgr Clalllao dolilad o))yl U398 45 o S sWoIRGL JLigd USS 5L

m.naderian@spr.ui.ac.ir : Suis v5) Cous « oyt b0 Sgme 1 giumo s 5 .



AA VEoY i) A ojlads ¥ 050 cqalho Sy e g drawgd Cilalllae

@ 4l eleal Bl (bcedgixe 5 Ahl Glpuslle 5 b))l dajlxia (i g o5 008 43ls G5k o Glgis 4 b))
5 Conl 0392 03y 4 ) (bl Gl 05 5 Conr 08 3l and 93 Jobo 3 Lol (Y410 LpsSlle 5 (laddgn) 357 (s |y Sl
(YWY )5 5 paig) Canl odel D935 45 &)lae 5 SUlg5 o)liae g Cammain ddls ool o calisco libs 510180 o (o3l B3]
5 Slaal el 4l well oi bl GBMB 5 1,50 b awglio 4 Laid bl Sin s olgd 5 clonl olgd « yiso il g4 oo
Slao o] b g 010138 £95 | 55 obyg slaplejleo litalas (YIA (gl gLl (63) 390 Sl 3 |y S yite Syt il
S Wb g2y Slosl o > Slegs ez g wm ) (YN ¢ L STmles))ls JI gy 008 5 oolaBl Ll o>
€95 Cape (#5hy9 Sagleiles o ST ookl g (Bj90l = elazal o 51 (B | 29,000 Sl 4 Cu e e 1 whe EgS90
5 ool g syl 51 cblis (gl aigs o Jseol 3551 e Jlaznl I oy g 5,55 snlss dala) 39 ol drusss A5L3 i i
2 E95 Ca e Ololadl als” olul g a0l (YA () Sen g Ldly (62) d4a5 Dbl Wlgs o USG50 L LS £ b &S sl o y8
28 &S o bl Sluasi 5 o7 Al 9 S0 b il sl (o b bl (el w23 sl (s JSite L ok 359
o (6l il & g9 Co e iSu Sl g £65 awyp (VoI () Ken & Val))cwl 03,8 i |y elainl 3 )b sisiy )lge yiiin
g5 Capdo oY () Kan g ladly (60)asb oo pheo jhun o5 (0Ll 4 L:.\))?A] 5 clonl Gaa b asly b)) ,Ses gl
U839 7 waee £ S Ol 4 (B 4 Bl oo £95 Cupde (nlple 3,1 e3batl y eloial (Sblje Sl 6w o s ibiB
SlopSSl g o)y JUis & 1) gaite d 3l o (6Kl o gl cpdmmde (oijyg kasre G 3bml (Yoot ¢ ) SKen o (> gdgnlS)ogs Sy
liod ol g 0l 35 Slojlu 5 (elainl 938 @Blio (pliwly o Al o (sl 455 b (9 5 (S0 4 Sl o U85 6l
plynl Byl 51 a8 b5y lojle S5 @by 40 S o ] oge (i 05all by a4 oliwd ) g Cuwl (oolaiBl Blaal 4
D355 53,8 3, Shes S5 9 (Bhyg SS)lte & i ] Sl o 95 Cugii g (slol Jped 05 e ol (S0 &
Cugliee 4L 358005 033 ool 3503 n3Sole 9 33l Slacglds (38 ks & LS g5 Coppe (YT ¢ (lSan 95105 oo
a8 3bul g £95 byl A e £ai Copde 3 pS 58 ealatw] 590 WalKSl b ylojle S (gly 5 03905 Culas 1y lacuglas oyl
E95 4 Cumd Ayl o o il lajlo L8] S pde o g Syl (S (s 95 S e 2l 00 £95 5l Colen
s Adl gaite LU G0 o plecisd Slojle i )0 e uSwie S swS i5lwl o CA&)?A‘LO olojlw o8 50 Blad jebay 1L
55 Sinp b (sl ool ] 5 il Gl 5 395 09,5 ailed Slyet o 3 5SS (slhog o 5 Il b
sl mlio o e piliue 05 oSy (e SlojlwKinyd S dl!l cpl by 68 e plascil ) Slpse 0 Sl la gy
Lgyye o, 55 Sl Ld cllllas (WAF (L8l 5 5xd) 018 syl £sie o3l aans 5 culdy el Ty ()18 Lo il &S
"hilaaie JlB," 3,509, S lgie 1) £95 o pie e Bk 5|l 039 lojle )3 ggie ISl 4 s S, Bl &
oleile By Cute g byl laie)lS jo sdalie b slacuglas j glod yind cabs jl odlatul b a8 o s i 1) e a8 Wiled S yuss

(Yoo d & oy g yiwgd) 29 cdlie 5l lie)l87 > &y oo Llg5 o £95 Co e &S dd oo (LS oyl s )l ]
95 0ol Jl g 039 5308 Jlir 559 4 dlaly (sbadled 9 (8559 SBolejle 53 £95 e 0j9> )3 BaBT sy 00 i &) Egece
o) 2 o 3z 3 Ao (555 Capan) o 5 ) 1 5 Mo 2590 D> i &0 SIS iz 05 0 byl im
bl (5 oo 35 (b 4o 4 ol cl (sl (sl Sllos (2080l (s 9 ()] p9 & G 55 403 5l 9 (IS L &S
D9 S8 WrolSily Ban o Jlie plgisas Slojlo 5 63,8 sladam (a8 Lslyen g 35 S JU5gd (LSl 633 g95 4 2295 L
Ssie & 5 1lie loysb g 558 sl Cate | Jligh S 5 Lilhise p3pm dad Ble 390 35 JUigh il & 4257 L g )
5 CaieS &5 ol 50,15 58 amsly )3 &S e site g 03,58 Glaye 5 OhSS55 5 SIS 5 lide b 9S50 (S)i (59 i

! - Houlihan & Malcolm
2 - Vianden & Gregg

3 - Di Palma & Bilfior

4 - Spaaij

5 - Raiola

¢ - Castelluchi

7 - Altavilla

8 - Foster & Harris



Olpl JWsd 5y S sleelSal Jligh (LGl 3 )Slas 550 ple 13U o)y 1], 502 g g2 lud A

Copdo digoj 5D 3850 (o0 dlaaig (gykas cludl 4y s g b wieS o iy (pl bl o Cuat] Bl sl 5y K 50 Glislue o
S 2 o) 58 5 ot s ) el 9t clid 5 o)l o s Al dan ol 5 Oy 5 Canl 1T 0l 3 55
513 055 0 1 o5 ol Ml | 5 55 3t 5 55l 3 52005 035 S J 99 55l 5 aplSily 3 Shas
5 035uS ol 4y g (D ST el > I aegd oy LD 5 Y g4 ) Jgd 5 S 4ol 4 dngi b ol pl il
p3Y Gime cnlpls Sl (590 RaIRSL )3 55 5l mabie o (l e g CudeS oS sl g 20 38 dasle 13 05 egiie
) 3} ol 05 45" sl sl lad oy |y ] I 0 Sl slmolSisly s il 5ySha g5 e 5o b cansld
Doy adllas dyg0 lpl Jligs 5y KJ challil 5,Sles CutS 5 cals Cupie drwgl 4 SaS o Cuple Jdo &l g aiod
L3l 41y 5,8 535 3,l50 10 Wlgi o pils Guiod

Olrl P S GUSGl £ Cu e CudS dnngi 5 )] -

sl salg s 4 a8 clasely 9 USG5L £65 Copie e slaais 5| o 5 olpde yi3le 0T -

"9 slagleils > Sl g5 55 Cae slasaly 5 Sl QLLs” g cou o 3 (V) (S el g (e
5 Cdoaus) Clae g (sl 0,505, b Slus! mlio Co i ol Lol slaws Jold (sl 5 £o Cupde Slaladl a8 ol ol
Gy SIS 5 Shae bl )3 sl £l 3y5n b pliskiel Al ¢ g0 (slmoygd 55 (sl U8 S & ot L) >
Aol feal Co e 3,00y b lodd lua) £oi o e 3,09, b Sl mlio o o lolidl o (5 5 (ool s lyy slacaslow
£95 oo sladoly (man ol g Copdo slabjgel g5 0jg> 13 3, 8Mas (i)l 9o g5 pluscal § bl ¢ olate S
3 Lot 33 (e o 53 ol 5 (i (s 55Ty Sy 5ol (535 (5 i) (52,5 s >ty Lol o 33 ol
5 €95 pde o b s " plgie cod (V) plen 5 plis Sod i ) (ool el g Slejle (o)l Sials lejl
s g 95 Co e o Wiy aoxi ol "ol JWsh i S leolRil o 005 cllas b (3B L o)y18559 2 Shos
Onizzed S s g |y o] Sy 3100 Y il o o ale B 0,08 oo 556 (o359 3,Skos 1 (glolias 5 o oo 4 Slojlo
Co e oy dlaly 3 Wlgs o 0us Sy cllae B)b 3l cunl adpdy WU £45 o pie I e yob 4 LSS 5L b albS s cllae
o 3 Ul ()9 3, 8ee (595 2 1) E95Cu pde 33U I (gylMhe Sl o (sim Bl SIS (lebawly B (2359 3, Ses g 55
Sig s 2 E95 Capde Cogyd g (Biyg Sliles (isel Cuye” plgie ot (aibd > (WYAY) hlen 5 Sleslo e
391815 9 13l o (555901 s yo slaay9 05 31 (o (S350 98 Sloba b gl Sl bjgel & s s el il
PR GRS )3 i (Folile (i Sin 3 g Ul s g W8l M) 353 At (g bulpd S 53 w8 OUSUIL Glyiea
5 D39 S QLSS glad s 3BT Slosls (Sadl b g5 e o Ay oop " Ol o8 (W len 5 Slals
ool 5Bl 5 b5y Ll LSS lojlo LSl 5 ] ol Lolel g 985 Cappto o 45 4 Kol s amd il g
SIS (gl 51 5 o ol oled 5 g5 Capde ot cosizad g )5 S S sine 5 s s, P<O,01 paws )3 e
1S 3l L5 gmesSy e gl yeizzan 313 293 o sine g Gt dlaly P> 0,01 o 3 e il Vg 5 s
3 Solon 3 e Al SIS S 1 5 el (S 3 e it 4 530 Gile Sl > g5
"3blge oty (oMol ST o&uisls y3 Slojle (@33b g Sl Glopw g5 Copte o bLI) awyp " plgie cov (VWAA) ol Ken
piaillan] o 5 ISV sliy b Slasl golie S il g5 e o /VAe glty L ilsl qolio ymaass 45 o oS 313 ot
Loyl " olgie cos (WWAY) a5 s 3ui55 ol By 5ol oKl 3 Slejle (a35b p ()35 51 ghyls cusp 4 «WYWE Gl b
Copde oy sl ze g Cute dlasly SSlo " sl bl (Ules 5 (5559 Sl LS oW I Slojle (Sadb b o5 Copite o
€55 &5 & Caje jlodlatul) g5 Capte dlal G iz o 2 (Bisel dxr g gl dm c90)8 dn) lojl (Sl L gs
@l e sl b BB (5] ool 2l sl (K jd sl odia LS sboul plysl pas pas (lojl S8l 53 £55 Cute pr
6 obostme St dlal (bjgol S 5 (51480 dny (3,8 m) Slojls (Sl g (Lns (1299) (e koS (2 5 ogllao sl eyt
L) Jooy) il oblgs g Gbig lyls] SIS lojl Sl LIS dile 5 s oy 313 ol Sl (yg0i] gults sl S5
Goldy Muass 5 b i 4 dn g5 b Jud)l il blgs 5 (0555 Slylol GUSH Slojle (Sl o 9 5,0 2959 (g)lolize oo
oSl SIS 3,8kee LIS 5oy o5 cslaailyn dlaly " gt o (WAV)SIS ¢ sl 103 g )3 5,5 393 (g jbline



- VEo¥ Gl A o)lods ¥ 0)90 cqalin Cu pe g drwgi Oladllae

(WAY) 90 ol g (Sidon o5 (adivs ;> .Canl 039y b puicio o 1 s (ww §95 puiite (SAiS g i i1 a8 20l olis " olos;
oses w8 Wb L "Obﬁ] oMol (gya002 53 (008 £o0 Cuppde sl 5 (63nly CBlial s " Ol Cod
Sgst 0 plodl & & Cuto Lawns Jlasl g oo (sboolSiwmd p yllas Cu i plgdl o 1 65lo ol ooy i&Kali )3 15558 o5 b
ol 38,55 598 owlol 93 g 2wdVU dlwl (sloite 0319 4y (o098 £ Cupde (63,mly Blanl 55 § 35390 xbg slbiaw]
sl e ygopte 2 ol S103)509 9 €55 Capte Sl il plyis cos (W) an 5 S5 SU3 3o gl (eiomon
ol o 5 oleiol ke V58 > (slainl Cagn 5 Jlajls llis (Slejle i Joli (Sl (ko slapeite i 2 45
iz 1 Sl (ool S5 (izmen g sl e (539 0x00 2 E55 Capde b g LI (GidgR (eagtde Jdo dul (e lauol

sl 03905 Aol 1) elosn] cugn 51 Syl g Slojle cdlae 51 Syl el

Sy 45 (il & (58579 o (278 el el 2L o 53 £95 WAl cod (VoY) Sl 3aid i 0S5l @)l 5

o] Cagis g o5 ahylS 52 sie Ol sl (sSos i ol it 09,8 (S 4 o (sliael iS5 o5 S 5 3,Skes
st F HB slassly bl o) )5S 156 o5 g 2 g HB ol & Al om oyl Sk ol 2 ogMle sl 4l o
G5 Gl (IS psb 4 )ly S edlital o (90 LRI Ul 693U plgisa g5 5 6 wad &S plaglesle sl )
9 28y sl (o9 Lo S 3 1) Koyl o pde Slosenal g goiie ol oS Cuenl g amd o L)) ) (ghiads)] slo i
 Grsde liios Kl go (10)y9 Glaes LS g sl oad 48,5 )54 (655 0 lapiin & muddine Lo S oo dtur Ly
5 Cando g5 " Glsis cov (VoVY) (an g Loy 105 (i )3 S Galeil |y (apee Ly slaossy g 5 Gl e
baid Ll g o0 byipo (o 9 (9900 GHS) (5 00 GHST iz 93 p2 & g9 Copie o 0 (it (855 G A5 23 Sles
el ES 38 3 )Sles g 295 Capde (a3 (Fjo (2Ble (2B BT g dgdie bgaye S50 3 Sos @ (g 3B
e 9 20 dedle ]y Cugn iz (I (slasl g Cu e (g HlBle 4gSe oS oy (LS (V2 )oK 5 (ygmadd (B
G 505 (s 1> 29 0 Sglite (slacygn b GUSI (syg0 e pas ) gle £55 Copte sloab]B laug 55 laaSid o
55 0)lgd (3dce Lol cpl Sl e3litl b sl 03)5 (i |y IS plomasl jlamy S St 9o s (5098 95 48 > (L (V- Y+
Pl g disg «sag8 955 9 0,5 gy s VF ) 550 YWYl JSiie (claiges b1y ol (3559 52 plowadl 2 (098 £95 55b
L3 o passeis ) 395 o Glasl (008 (098 £95 b ())& B3 oo (U 5 (S S @S )5 o (e |y (slei]
558 (paseds 1y Jlto st 40) 53,8 )5 5 (Sl Jlo (lyie @) o 3)Skas dizr (ki 53 (058 985 & WS 0 S )3 9
45 0 st ol el Gl bl g5 oo Pluo LT lsie cou idos )3 (VoY) sl 5 S2a) sian .l
o )30l e 1 ()8 Glaal 4 Sliwd § LS, Bl las] p Slusl (g95m 45 o pte Slolidl a8 Loly L5 Mg e
ol a8 133l 5t " gy e (labansly s Slos 5 gotto Sl plio slbogsd " lsie o (Y+12) olylKan 5 g8 S0
o Ay 5 g dlaly gy, clic 4 15 Laseiie () 52 o9 5o st bl €8 15 5 Slac b g9 1 5 yete il olio
OWSjpg ST a8 wals Lt (V+VA) poike g Lolly (63 505 (Ao )3 g Cowl &8 5 3 )Shoe g £95 0 39 oo Sl @lio glooges
5 =l (obiyg by 5l gloo a8 3555 )3 el (19 3, kae i) 13 5l dmng el omile 985 g Sy o T sk 4,
E95 o Cygeo )3 o 9 A8 iy |y d5u Sl g (6y90,0 o SIS0 £ o Alluns sl S8 I glite o8l e o550l
oo & 8y 03550l (i il g5 e a5 WDl LS (YoV5) (6,630 9 Yaul, cpwiomods 395 Cvgo Iy (o0b ¥YM3] el ST

23,5 on oy olaibe o sl o g olaifl ol Gtal Bl Lblaie gy e il & i i 30300 IS

OUS3L S’ Buios o ylal dnsls cal o plol (ilony 9a 4 45 ABb oo (o5 g5 3l 63,) Ban Llod 5l yols imady (b,
diges lgie a4y USG5 1,0 VI )S'sS Jgeyd 5l oolal b oS 59y 408 FA+ USG50 S alass 299 A=A uad 3 4l 0l 5y K
Bud Ol dged lais 4 a3 VYWY o yb 3l 9 dg odbe (Bolal ygo 4y USG5L oy 50 el s m597 g i lscs]
o2 dlae dm 50 g A olitul p len 1 3ls GLSGL 51 Loe8 (6)Ken 4yl a8 sud Cbl HUSH3L 5 de sl 4 42l

- Wang



Olpl JWs8 5y S sleelSal Jligh (USG5l 3 )Slas s 450 ple 13U o)y 1], 02 g g2 lud )

03l g Y e 4 drgi b ggS O lodi gl 3D Foly delidin 4 (o @b USSL 03 )Ken b (2B LSS
il 0ad dulne j Jgo )3 B 13 £95 g (S9Renl (hoxiw (lp S ya (pedd e
H= 1-%5, pf
1
k
0SS el Cuwl £4i5 dmy p2 53 (I dge)ls s dhaai Jolis K g g9 09)5 po )3 JUSjb 20,3 Peggis padli H Jge 8 cnl
©xb Jgo & dogi b ol ol b odlit | (Y+-¥) ) Sen ' St ol ) 55 Cu o (55 0l (sl g w1V b+ I H
O)eiladns a5y o (4365 B) iiSly £65 Coplo (day oy e (o5l w] dw a5 il 0ud Ao M3 4,55 V0 ;5 «ulys ) goil
doliun y jlod Syl (o559 3,8os iomis sl (Voo )Sod 5 SUB)AS (0 (65 031l ) (455 0) JUub g 95y oo 5 (55
&b (8,3 51,5 A b 5 ol Dlgime g syge 2l 9 b edlis | (Vo)) Sen Toslle 805 5y 5,8kee Jlgw 0

-(Y"\ ‘ul)lg@ 9

Aol py (2L (o) 8102 EL9,S (W o po gl -Y Jooo

EWosS Wl cuypd | C¥lgw dluss Sl W puiio
SO I 8 STy 95 Copse | £95 Copse
-IAY 0 Jlé £45 o pe
<IAY I Wladao 435 Ca ke
IAY 6 859 2,5kes

4 5,5 bl lgv o 1 Canol 0 dwlims /Y (VL Lo yuiio dad (oLl o s cunl 03l L Flig S Wl Lo ps gl &5 jghailen
sl )93 32 (B (bl 5l 3480 delitiun

Dy50 080y Cye (8l e i odlitwl AMOS 1381 5 5l ealaswl b (gunl Jole Juloo 1 Jie &1yl o Waoaly oo 5 320 cas
29 pasudie b e 4zl oI Sia 5 IS slopasls oo g oS0 5000 o 4y o iy 15 oy (sl o (s So3ll g Shmgy
Ui 0l Cpodi Jdo )d ddxie slinl dgmg oyt b Aitad odd gl (il Jhe (goaiSCulen ggemme 3 (0y30 (slaodls LT &S
995l 5 2505 gSUl )3 ol gy Sesluil slagSUl izl 5,8 )8 (g3l g 35500 3)90 005 2505 (SlagSUl & 51 JB 45 amd o0
Lalg) 555 o plosl | Gy ol s sl nosls 4y o801 5150 (255! SEM (g lel Julos 5 4055 3 al yo 0 jiogee o5 2wl 0595
o2l g a8 550J5S 9051 51 6 lel (sloodls 35 Jlos g 523,5 sl ool & oS0 il sl p3Y dmesls e (e
RS

Sl £95 ©Ad aslE X3S €S y8 ol Baiod 3 a5 Gll JLgs 5 S QLS g 4SO Gl e glaaly Jdos
Lg‘).g IR ).s).s &J o )9..a'.> Aml.w QSI)'f AT Oy u.'>)l> L: L§l>b dl).! o [AFY MT)J L5|)'3 RIAAY wsﬁ d‘).! o [DYY g,\.b.\.n
Jog (o 52 St o =89 S50l (0l 310 b (imggy p> sl oad 350 +/ARA 5 USG5k (o (sl 5 AVY M
099 3 o w2 9 Sesebly ol slaggeil Sl olsn byd cul 035 sl ©yge 0 b ceslond odlits ] aslidis V5 (09

ol ol (V) Jgdo 50 oy90j] o) ol 3903 o3l (g )il & ¥olre p3 (les Cowyd yiSTas

- Fink
2 - Charbonneau



Qy VF.Y Oh‘.«.wj‘/\o)lo..i Al 0y99 ‘é.tl.«o &—gﬂ.&nsd&w’; I P11 1599

Aiged ) L praw] — g S90S’ (390531 LS (Y)J g

Goblixe paw | —Cdg,SasS 0ol Hhxe 85| Slass [PYVER
J-5¥ VY VS V¥ £ Ca o
R \IYYY VA V¥ STy £o55 e
AYYY Ay VY ¥ Jbb 95 e
<A ATAYZN AN \0Ni Sladoo £o55 Co e
-[-AD VY YA V¥ 5599 5,Slos

)l U‘?’Ls" 9 Cow | ol 4:.‘3)4.).; dolid w » C)\j'}w ALY Jl.n); dls‘-.)l W) L:‘Sn o[-0 )‘ )J"YL» u9.o)1 d)])LAw G‘a.w ASJJI L 4>93L

2,5 oolatwl (g linle SYolee (g5lw Jdo ;3 ML b, 3l 9 S5 il )b dl.m&ycﬂ
|y 5 o] slongSl plo3 ol 1l 3l e Joid blB (65 ol (slngSIl (gl ool d 5 bnpas L &l (33,8 i g
5390 1550 ygbo 4 ity o U puiie & Logsyo &5 (58 03135] (slmngSIl 1) by cyniz 3561 slinm s 8 1,5 Jalocs 5,50 48T

o 1 (¥) Jaiz 5 (52 ole o ) 65 03] sl sl 550 b3l S (sl paili 5,8 o )8 (i

S5 03101 gl sl (5 s yad bl Y Joua

e | ele s | lole Jlos | ole Moo | lole Julos ojle
weke | JaeclS 5 Sos P93 4 5o Jgl 45 0
Wiy | EFT e | E9 Sy e
Seduiy | Wyl e | g0yl55 Hlake | 8,155 slade ke
B FXW) FXW) [ o (i ,yl55 el
o> Y/5A. V0¥ VAavs FIVAD CMIN/DF
-/a< - /Ay NAVN -/a¥ DL PCFI
/A< </ay JJaVY < JaYA <Ay GFI
[+0> oy R R oe¥ RMR
-/ag /AN -/a¥a - /a¥) L.y CFI
[+A> o8y RN .55 R RMSEA

S JhE gl aialy )3 b adls pled a8 canl ol 5 (Sl oS o5l (slayasls I osel Cows 4 ol
Gl 04 1)) pgd g Jol iy Jole Jdow o imgds (sl jusio (6550jlul Juo mg)5 dob po

90559 35N (555051851 Jo &y by yo gl - JSd



Al JWgd 5y S laolial Jligs (USG5l 5 Sles  ggics ple x8U (om0 1], 02 g g2 l0s ay

2 EFS Cupe (50310 Jao 4y bgs o glS Y JSUS o 45 £935 Cy e (6 50311 Jove 4 by o gy U - Y U
9> 4 0 Jole Jologi Jol 4 o hole

ol 00 ()l (o puiio pgd g Jgl 4 pe (dole Julos) (655051551 Jdo 5l ool Camst golis 5| glaods ¥ Jgi> )

(W eite a9 5 gl & yo (slale ubnd) (5 8 03101 Jto 3 okl G 3 ol wodls —F g

312 3z 30 7 |3 3

3 AR | . % Y | = 3
ST T I O - S I O e B - R
2 13 (3% "s 5 |3 :
) a kS ) - n )

o IAA Jove | eJAY <IvyY DMS5 £95 Copdo
s Vo/5AY e | ey DM4 Sl
ok VWY A | Y DM3
ok YIVY ey | aa DM2
ook Vo /YA AN | elEAY DM1

o VA /AN ERY/S -Jovy DM10 £95 Copde
b Y/¥40 AN <105 DM9 Slayhas
rorx s Y| -fosa DM8
s 58 ¥E | iy DM7
e ARYY ¥ <y DM6

o NG SOYY | /A -IAY DM15 £95 Ca e
ok VEIVVY .Jevs “IA DM14 Jws
ok V00 Jevs | eEM DM13
oo VV/AAE LAY <IvY DM12
ok AUrvY JAAE | JOAY DM11

- - DA | /A ok WIY-5 RN - 1A SP1 3,8 kes
o WYWAYA /A <IAYA SP2 5509
el Vo /AF A | Y SP3
e a/-y vy | cJave SP4
o AT JA JADA SP4




Q¢ VF.Y OM)"/\o)lo..Z Al 0y99 ‘é)l.«o &—gﬂ.&esd&»)}? I P11 1599

Casddy /0l uig 0 ol | Jubjly (1She uiocen M b o +/0 3] jiiin S den ol slayl cun ] odly ol ol
SL3 35 S 5l & bty o5 o 1 15 Lo 355 sl it 4 bty SVl il s 5 a5 o o]
Gy 00 b ¥l a5 48,5 a5 o1y oo 11 G| 005 ds Lo < /A 6V oy dad &y bigyyo S 5 (bl &S G 03l
2l ol s 3> 18 235 5 sl 4550 dele o sl 51 S 5 ol dad 53,58 403 U 51 o] ol g o i
398 sy 38 9 shol ojlu b ety sl puite dlaly oy slajiio b pdgosalie (slayiie dlaly () 2 09Me pod 4y
ol osis g ()Si555 3,Shae £33 Capin slo alga 50 Jia () 3 b sn (F) D i 2y e 005 !

EFT Cupite gradlge (38,5 y job 4l (191 (oml Sole Jalod Jao () JSCud
ol ods 4o 5 g jd b 35l eanl el Julos Jae (29,5 5l edel Cuwd 4 gl

B (i Joe G -0 Jgua
axdi | P Gleu e | g cu s | (e S cu po oo

ab | e/ -¥/\a . AN 539 S kas Co—ailadas £5C0 e

ab | /ey ¥/0 o/-A -/va 5y9 3 ySlas <= Jlad g5y pto
sl | /eve v/5a -0 SIYY B39 3ySdas <o ziSly cllae 5 S

OUS3b (o209 2Sdas o dilardas 95 Cu e dine Sl Cunl (asiia (F) JS5 5 (0)Jgder 53 & pslailen g laodls Jolod (ol 2
3,80as p 1y wiladas £405 Cupde Yo xo g (iio 1l Glg oo 1N Canw | ool o 5 dy o[+ 2% (g)l5 dime prans 48] > & g —+/¥Y
@ 3o Sl cnl co T aws 1S /YR ojlail 4y (6580 (o 59 3 Sdas (59 32 JUb 55 Capate 505 (B)b 5158 anb ) (LS5 (8 )
bl OUSe3l (3559 3Mas g9y 3 (Sl £95 Cupde b Cales )3 (P V) sl 039y 3 dine g st unilinme ©jp0
eaiaas 5l g3 o sl #1403l jiaS odal Cawd 4y ()15 gxe paw (g 1N WSl o o/ YD 55 () gxe pdaw g VY aame upd

D905 4 ) QUSa3b (28559 3 )Sbos (59 32 STy £ Cupde odne g Cuto g

Lalpinday ily) 9 (05 4ot
o 50 USG5 b e 2Sles p (Toldie Cijge 4y plaST i LD j)e (sla sKS L 1D £ai o e dlal a8 0l i adlles () pls
95 Capde Ll oy L |y (61> (dne 5 Cuto 13U GUSJL 3 Sas r (2STy £985 Cu e g JI 293 Cu e 3B Al L g 318



Olpl JWs8 5y S sleelSal Jligh (USG5l 3 )Slas s 450 ple 13U o)y 1], 02 g g2 lud 0

Sl e Sle 4l g G5y sl oSl polplus s alpin 4 dogi b (a5 jlogd e (USe3L 0,Skas il el dilalas
By YU 1y USG5l etz g (LS b S oalis] (6ol j 51 el 45729 o oo Lol ogllann 5 Slae )] (sl 53 IS0
Copde 4 dagi a5 0l (LSS 3aoS (228 @l (B)b 5l 9 0355 G 35 Slopiite (g by (elos] plo il oS> 1L
Ltalas 35 U3l opllas 3,8kes 5 395 oxte (g ogllan 3,Slhae 0 W55 o (550 S leplSily 3 (ST 5 Jlob g5
Oladss gl b gillae 4l -yl 0gb 0 (oL eloinl g (eolaiBl sblio &) e a5 cib daled o j0 1) o8l IS 5 Shae
e Comss S5l (VoVF) oy Kan S3)) SLs i gults b azdl ail oo (Vo 1Y) o, Kan g Vgl 5 (YY) o))lSod 5 (25l
S35yl o0 s 00 plrsl 15y 8 Slajlo )3 Ll e 10508 et ()bl dnole 3 1) guan & ol i
< 395000 Jloinl an3 )13 136 cod ]y QUL LB, 5 b 5,5 ol djols cal Sio nolSdl 53 (USH3L b 3)05 2 (K5
@bl Gl e (USGL L ailaaie )18 5 olRil G ) (USL slo oles den (18,5 s 0 b i il e S sl 2l
395 a5 Lol dalgd dgzg dr wluas] (pl 395 o go5co pie (glynl 4 MeBMe olRSL S5 a5 olSin D9 ol U Jis culs, g
Sol b 4 am3 o0 (B0 g &85 (bl Wliaie j5b 4 faUlg5 g 3,os (sl o |y GBUSHL & )1 (o bsping—w o83l
oS 05l s 15 age 5l 15 o o8 b o 51 Uil STl 5,8 18 a ]y ey b b iz ¢ b j1 alp oo
(o s b o )9 R Cogl jolate b lupe g Glpde plo g Sluil @lio lpde 298 (Sl 0 295 sl pualy dlow o
b 2laggl o g o cgogd iz Mmans Blod Sl LSl oKl )5 45 bl jl g i dxogi |y gy e (e
9 S5 e Hen) (2ladgy L Billas oSl (B9 295 JB Gaens (LS ool o s oS3l cplply )15 K008
ol GUS3L idly (5o 3l ggico pie Byl (shls g S Jos (US3L (638 gl jl jlaid o (B arass
b o8 5yg 3 8das Klgicce 363 495 a9 998 (o (W9l HlB) ¢ 3Lid |y b Cols ) (Il 4 oo ol g WS (o s
Abbie g o (V000) a2 g pwld 3480 gold (pizmen 5 (V27) (S 5 G SLd 3udod b il ol amd (ol
O 5 008 dpsie g5y e & (3 Cuje e S g (05 59 3)Shes S3EI lp loed liye 9 Olpite 395 (oo et calele
2l ol oSles 5 sl andls aliio bulyd )3 1) LSy )18, 5 25585 BB L o QUSuk om 9 23 L a3 b 2t 22y
&) OB o 3 sloil Spidie Cugn g 59,8 e dbml sl Cldl g Co ST g 0Pt (60550 M e & (Siunald |
Sl e adlas ol gl b Gl o e Slacs S mae—a )3 GUSL Sl (55T ilise sl (gl b3S
S SeS ) gt g (Simpdair (slad > (b9 slaps D98 LB (59) 2 (IS ke g 4 MeddMe luye g ()1K555

2315 ol o5 2 Slae s 95 o 56 5 b ol 4y (S5 559 e g (5509 (Y gteme oS Cawl () il () (glaaly
4058 oolitw | v (559000 i3l (gl (65950 laisas g4 il a)b wad a8 o) SleolSa L (gl e e BB slasoly ogMe
bow S 1) Silin ] Copie Glasead g foiie on oS ) Cuonl g amd o &l 1) (shiadd )l sla iy Budzd cpl ( IS jobo
(oloizl (93,8 Cilies ol )3 £55 Cupde 5y g 03] SliEnS )3 Casl oo (oo SIS o a2 gy 5 2B Yo ()9
Db da g g b «Kimyd yemen (gl (sloyisie 41 g 255 S jad (BKIL g o

LS eslas < Jasy) sl Ul 5 (3359 hylal GUSHIS 0l 51 Slajl 43, b £a35 e dlasl, (VWAY) ol 15y )
Https://Civilica.Com/D0oc/900253/. )¢5 < y5j9e] 9 (Slusl pole (Ml oy

Wloyuo (g jlotiailys dloee ¢ lou; oKy S, 5 Sl b IS (59,0 g5 (slaadlge dlasly (VWAY) &ilgp 0,5 g cpidlpl colins WY
https://sanad.iau.ir/Journal/jhce/Article/1038359 N \Y=\-¥ (V)Y ¢ sl

solejls ;> Sl (g9 £45 Cople slately § Slolidl Hlolid (VF+Y) . asbb sdpw ( 5 o1 ol fpusdlysl | s Y
D0i:10.22080/Shrm.2023.4158 .0-V# ,(A)d ,)lub sl glie <o e . oo

3,Sles g g95Cu pe s bl s (V¥ V) Goloseste g bl gy ¢35y Cawd Dgmun o> b o e conlis L
https://sanad.iau.ir/Journal/jmobs/Article/1045876



a1 VeV oo A oylas o 090 aé.t‘.sa Cu o g drmgd Ol o

A (Slesd 5 iy pols (Sl @) sl Giagh o liler me)ler oles il (Ul 9 (05
https://civilica.com/doc/1035342/
sl (233l 5 Sladl oy £95 Cupre o LI oy (VYR) ad) gl 9 B compe oo 5551 (0o g8l 7

Sy o8l 550 3,500, b olblas g Copte olasl Mol o il S cpens bl daly (oDl Sl oKl
https://civilica.com/doc/1046385/
SS9y g (o5yg Slithus (j50] CamdsnVYRY) o5 colilimo g cij sy B (e fomatamme (Sloglo oo Y
OIS Ol dxsgs Caygme b Gy 9 Ghjgel 5 Sledl pole Mall oy (il i8S ey <ligel (IS (b9 sla i )3 £95
Ol oMl (Gy5pen 3 (098 £ Copde sl g (o3pnl) Blial s (WAY) L s g ol 5 s Sidsn A
Https://Doi.0rg/10.22059/Ppolicy.2019.69721 NON-\YY ,(F)f , ceges (¢,1iKtwlow
9. Altavilla, G., Tafuri, D., & Raiola, G. (2014). Som < aspects on teaching and learning by physical
activity. Sport Science, 7(1), 7-9.
10.Castellucci, P., Martone, A., Minelli, E., Rebora G., & Traquandi L. (2009). Diversity Manage-ment.
The diversity in business management. IPSOA.
11.Charbonneau, D., Barling, J., & Kelloway, E. K. (2001). Transformational leadership and sports
performance: The mediating role of intrinsic motivation 1. Journal of applied social psychology,
31(7), 1521-1534.
12.Dennissen, M., Benschop, Y., & van den Brink, M. (2020). Rethinking diversity management: an
intersectional analysis of diversity networks. Organization Studies, 41(2), 219-240.
13.Di Palma, D., & Belfiore, P. (2018). Sport Paths To Overcome The Diversity. Giornale Italiano di
Educazione alla Salute, Sport e Didattica Inclusiva, 2(4).
14.Fink, J. S., Pastore, D. L., & Riemer, H. A. (2003). Managing employee diversity: Perceived practices
and organisational outcomes in NCAA Division 11 athletic departments. Sport Management Review,
6(2), 147-168.
15.Foster, C., & Harris, L. (2005). Easy to say, difficult to do: diversity management in retail. Human
Resource Management Journal, 15(3), 4-17.
16.Godfrey, M. J. (2020). Cultural diversity in interdependent sport teams. Theses and Dissertations
(Comprehensive). Wilfrid Laurier University
17.Houlihan, B., & Malcolm, D. (2015). Sport and society: a student introduction: Sage.
18.Kundu, S. C., Bansal, J., & Chawla, A. S. (2015). Managing workforce diversity through HR
practices: a review. Emerging Horizons in Business Management; Victorious Publishers: Delhi,
India, 115-124
19.Porcena, Y.-R., Parboteeah, K.P. & Mero, N.P. (2021), Diversity and firm performance: role of
corporate ethics, Management Decision, 59(11), 2620-2644.
20.Raiola, G., Tafuri, D., & Di Palma, D. (2017). Sport & Diversity Management. Sport Science, 10(1),
51-54.
21.Spaaij, R., Knoppers, A., & Jeanes, R. (2020). “We want more diversity but...”: Resisting diversity
in recreational sports clubs. Sport Management Review, 23(3), 363-373 .

22.Shaker Ardakani, M., Abzari, M., Shaemi, A, Fathi, S. (2016). Diversity management and human

resources productivity: Mediating effects of perceived organizational attractiveness, organizational
justice and social identity in Isfahan’s steel industry. Iranian Journal of Management Studies.
2016;9(2):407-32

23.Tafuri D, Di Palma D, Raiola G. The role of the diversity manager for valuing diversity in sport.
Sport Science. 2017;10(1):70-4.

24.Uzochukwu, S. 1., & Obi, V. A. (2020), Do Human Resource Diversity Management Issues Increase
Productivity in Nigeria?. International Journal of Management Sciences, 8(2), 115- 132

25.Vianden, J., & Gregg, E. A. (2017). What’s My Responsibility? Undergraduate heterosexual white
men in sport management discuss increasing diversity in sport. Sport Management Education
Journal, 11(2), 88-101.

26.Wang, G. Y. (2024). The role of diversity in determining team efficiency: an empirical sports team
analysis. Journal of Data, Information and Management, 1-14.



