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Abstract

Currently, universities as a key factor in the social, economic, cultural and political development of human
societies play a vital role in education and human capital. The analysis of the factors affecting the growth and
development of human societies, including the advanced and growing ones, shows that It is that the efficiency and
effectiveness of the educational system in any country contributes greatly to the comprehensive growth and
development of that country. The members of the academic staff as one of the greatest assets of any society and
also one of the most important elements of the educational system play a very sensitive and decisive role. It plays
arole in the training of expert personnel and the fruit of their efforts ultimately leads to the growth and development
of human societies. The purpose of this research is to investigate the relationship between predicting the
dimensions of resilience on the quality of work life among the academic faculty members of Azad University in
Shiraz. The current research is of an applied type that will be carried out using the correlation research method,
because it explains the relationship between the variables and the prediction of the variables. The statistical
community studied in this research is Y1+ members of the academic staff of the Shiraz branch of the Azad
University. The selected sample among this community is YA people based on Morgan's table. The results of the
research indicate that the dimensions of flexibility and moral intelligence can have an impact on the quality of
work life of academic staff members in the Shiraz unit. Resilience dimensions and moral intelligence are one of
the factors that affect the quality of working life of Azad University faculty members.
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In today's modern managerial world, the
concept of the quality of work life has become
a major social issue all over the world (Lutans,
Y44A). Meanwhile, in the past, only the personal
life of individuals was emphasized (Mohab Ali,
Y44V). The quality of work life includes any
improvement in the organizational culture that
causes the growth of employee excellence in the
organization (Filippo, Y%4A). Therefore, the
value system of the quality of work life
considers investment in people as the most
important variable in the strategic management
equation. The quality of working life is one of
the most interesting methods of creating
motivation and an important way forward in
designing and enriching a job, and its root is in
the attitude of employees and managers towards
motivation. Today, this topic is one of the topics
of the sociology of work and job and human
resource management of organizations that
requires special attention. Considering that
people spend most of their time, time and
energy in the workplace. It can be concluded
that the quality of work life can have a direct
relationship and impact on the personal and
social life of each employee or in this research,
each member of the academic staff of the
university. Resilience is an individual, family
and social ability to deal with and get rid of
incompatible situations or life stresses that are
not immediately effective; Rather, it leads to an
increase in the ability to face future difficulties
and hardships. The higher a person's sense of
control over stressful and anxiety-inducing
events, and the greater his resistance and
resilience, the less anxiety will occur.
Therefore, the current research is conducted
with the aim of investigating the relationship
between the components of psychological
resilience and the quality of work life of
academic staff members of Azad University,
Shiraz branch.

In this section, the questionnaires were
individually distributed among the academic
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staff members of Azad University, Shiraz
branch, and the relevant information was
collected. Walton's quality of work life
questionnaire (YY), Cornow and Davidson
questionnaire (Y:+Y). After obtaining the
necessary permits, three categories of
questionnaires (including moral intelligence,
psychological flexibility and quality of work
life) were distributed, completed and collected
among the sample people. Due to the spread of
the Corona virus, information was collected in
the form of online questionnaires. The data
obtained from the questionnaire was analyzed
using spss software, which was done in two
parts, descriptive and inferential. In the
descriptive level of this research, the mean and
standard deviation of the studied variables were
analyzed statistically, and in the inferential part,
the research hypotheses were tested. For this
purpose, correlation and regression methods
were used.

In this research, the number of male subjects
was ) (£A,97) and the number of female
subjects was 4¢ (©),)7). And according to the
results of the regression analysis with the Enter
method, the multivariate correlation coefficient
for the linear combination of resilience with the
quality of life of the members of the academic
staff of the current research is equal to MR =
«»AY¢ and RY = +,717Y, which is significant at
the +,+© level. is. According to the coefficient
of determination, it has been determined that
117 of the variance of the quality of life among
the respondents can be explained by the
resilience predictor variable; Therefore, it can
be said that there is a relationship between
resilience and the quality of life of the faculty
members of Azad University, Shiraz branch,
and the fourth hypothesis of the research is
confirmed.

Resilience is a factor that improves the ability
to change the structure or function in order to
adapt to the changing conditions and perpetuate
the identity, that is, the ability of the evolving
system to maintain its characteristics and
characteristics, despite  endogenous and
exogenous changes. (Di Florio, Y+ V) and the
consequences of agility, flexibility and being
active. It also makes the organization anticipate,
create and use new opportunities at different
times (Malak, Y44A). The findings of the study
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show that the components of this program have
led to a decrease in the number of employee
complaints, a decrease in the rate of
absenteeism, a decrease in the application of
disciplinary regulations, an increase in the
positive attitude of employees and an increase
in their participation. According to the
mentioned cases, it can be said that the quality
of working life means the possibility of
satisfying the personal needs of the employees,
the existence of security for people in such a
way that they can continue their lives safely
with others and feel useful and acceptable to
others. be realized and finally have the
opportunity to increase their skills and
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