Journal of Green Management, VVol.4, No.4, Feb 2025, pp 1-17.

Indicators and Components of a Social Marketing Model Based on

Customers' Attitude toward Brand: A New Approach to Green Marketing

Process Management

Gholamreza Tizfahm Fard *, Hassan Esmailpour %", Fariz Taheri Kia *, Leila Andervazh *

1-Department of Business Management, German/ U.A.E Branch, Islamic Azad University, Dubai, United Arab
Emirates. E-mail: rezatizfahm@yahoo.com

2- Department of Management, Central Tehran Branch, Islamic Azad University, Tehran, Iran.
(Corresponding Author) E-mail: h_esmailpour@yahoo.com

3- Department of Management, Firuzkoh Branch, Islamic Azad University, Firuzkoh, Iran.
E-mail: fariz.taherikia@gmail.com

4- Department of Management, Persian Gulf International Branch, Islamic Azad University, Khorramshahr, Iran.
E-mail: leila.andervazh@gmail.com

Article Info

Abstract

Avrticle type:
Research Article

Article history:
Received:
23 November 2023

Received in revised form:

30 April 2024
Acceptance:

26 January 2025
Published online:
13 February 2025

Key words :
Social marketing,
Attitude,

Brand.

Social marketing has been a high share of research in this field in recent years. Therefore,
the present study was aimed at examining the category of customer attitude to brand in
social marketing to present a comprehensive image and view of this area. The approach of
this study is the qualitative type and synthesis method. The research population is all
articles (113 articles) that have been presented by brand -based social marketing and
related areas in specialized and scientific databases over the past decade. The sample of the
study is 25 articles, which are based on subject monitoring, theoretical data saturation, and
purposefully selected. Research data is compiled from the qualitative analysis of the
documents studied. With data analysis, social marketing indicators based on customer
attitude to brand in 4 dimensions, 9 axes and 56 categories including product dissemination
components; Price and competitiveness components (including sustainable competitive
advantages, social-social pricing, social responsibility-based competitiveness); Targeting
components in providing services (including emphasizing long -term interests, paying
attention to perceived usefulness, integrating organizational goals with social
responsibility); Branding and advertising components (including advertising-educational
campaigns, advertising networking, creativity and innovation) were organized.
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