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ABSTRACT

Introduction: Good urban governance is an appropriate and recommended model by international organizations for
governance in the third millennium. Therefore, having a comprehensive model of smart urban management is a big
step towards the realization of good urban governance.

Research Aim: The purpose of this research is to determine a smart urban management model to improve good
governance in the city of Shahrood.

Methodology: This research is applied-developmental in its objectives and is considered a cross-sectional survey in
terms of data collection methodology. The participating population in the qualitative section includes city managers
of Shahroud and urban management professors. Purposeful sampling was employed, resulting in 10 theoretically
saturated interviews. In the quantitative section, the perspectives of 393 citizens of Shahroud city were utilized. The
data collection tools consisted of semi-structured interviews and a researcher-developed questionnaire. For the
analysis of the gathered data, content analysis and partial least squares were utilized. Studied Areas: The area under
study was Shahrood city.

Studied Area: The geographical scope of this research is the city of Shahroud.

Results: The research findings demonstrated that managerial factors, strategies of smart urban management, and
technical elements of smart urban management influence smart urban services and transparency in urban governance.
Smart urban services and transparency in urban management impact electronic citizen participation and lead to
economic, environmental, and social performance. Through these established processes, the achievement of good
urban governance is made possible.

Conclusion: In this study, an endeavor was made to theoretically integrate and present an integrated and actionable
model for good governance under the umbrella of smart city management in Shahroud city. This is noteworthy as
previous studies had separately addressed these concepts.

KEYWORDS: Good Governance, Smart Urban Management, Sustainable Urban Development,
Shahrood City
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