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Abstract

Recently, Covid-19 crisis has faced the hotel industry with many financial risks, which has
led to the closure of some hotels and the unemployment of their employees due to the lack
of income. Therefore, the financial resilience of hotel industry was taken into account to
predict financial distress. In this research, a financial resilience model of the hotel industry
was presented in order to predict financial distress with a quantitative approach (structural
equation modeling). After reviewing the research background, the attitude of hotel
managers was examined through a researcher-made questionnaire. The participants were
selected from 135 hotels in Tehran in the spring of 2023. The research method was
descriptive-correlational. In order to analyze the data, structural equation modeling was
used. The results showed that the intervening factor “environmental protection” did not
have much effect on the financial resilience of the hotel industry in predicting financial
distress. Therefore, the hotel industry can provide the basis for financial resilience through
the use of identified strategies to predict financial distress so that this industry can become
financially resilient and continue to exist in crisis conditions.
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