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Objective: This study investigates effect of the user attraction (libraries
internal and external factors) in Tabriz public libraries.

Methodology: This is a practical research using survey method for
collecting data. Research data gathered with questionnaire. Users have
been selected according to the stratified sampling method and ya-

questionnaire distributed within them. Data analyzed by SPSS software
and utilized Pearson and T test for this aim.

Results: The results show that there is strong relation between
organization’s external factors (environmental and family factors) and
organization’s internal factors (information services, suitable acquisition
and update resources, librarianship treatment, equipment and facilities).
The results show that these don’t verify relation between user
curriculum and their attraction to the library.

Conclusion: According to the users’ opinions and visions, there is an
acceptable level within users’ attraction and 5 components of this
research (environmental, family, information services, acquisition and
update resources, librarianship treatment, equipment and facilities), but
user curriculum don’t influence user attraction to the library.
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