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In today's world, information technology has made it possible to make 

information useful and efficient. Cloud computing is a new paradigm that can 

provide the infrastructure needed to help institutions run applications as a 

proper service through a web browser on the Internet. The purpose of this study 

was to identify the impact of entrepreneurial orientation and institutional 

pressure on the tendency towards cloud services with respect to the role of trust 

mediator in companies based in Sistan and Baluchestan Science and 

Technology Park. The statistical population of this research is all managers and 

IT managers of companies based in Sistan and Baluchestan Science and 

Technology Park (39 companies) with 78 people. Due to the limited statistical 

population, sampling was not performed and the entire statistical society was 

selected as a sample. In terms of purpose, the research is essentially a 

descriptive and correlational survey in terms of its nature and method. The data 

collection tool was a standard questionnaire of 27 questions that its reliability 

was verified through Cronbach's alpha and validity through confirmatory factor 

analysis. The results of path analysis model and structural equations with Smart 

PLS software show that trust and its dimensions (organizational trust and IT 

trust) play the role of mediator in the effect of entrepreneurial orientation and 

institutional pressure on the desire to use cloud services. Also, organizational 

trust has a positive and significant effect on the reliability of IT. 
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��PQD ��T"$��� �� RC#$��' ��>?� ���"��� ����� �� >A����� 95 	U �� QD��	 �"\��#  F������� /� /;�D ����T"$���  �

!]h"� �����F �jjr�N �"���D ���� ��   / !:;$��' ��������  ��"��jj� �� RCjj#$��' �>?�� ���"��jj� PQD�� !]h" 

����\ /�<��]?���� RCjjj#$��' ��>?� ���"��jjj� T��D�  ��!:;$��' ��������  ��"��jjj�  /��
 � !jjj��!:;$��' 

��������  ��"���  ���� �DK��RC#$��' ��>?� ���"���  ���I ��0� $u=� �`���G  	
��=�!��.  

 2�1��4: ���
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���  
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RC#$��' ��>?� /� �����$ <�?@A� T��D� �" ���� !:;$��' ��������  ��"���  /��
 � !��!:;$��'  �������� 

��"���  ���� �DK��RC#$��' ��>?� /� �����$ <�?@A�  ���I ��0� $u=� �`���G  	
��=�!��.  
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���� ����.���� 
��� ���� 9� :��;�*� $� 0���	 �� 
���  

 ��PQD c��� t�� ������ � ��:�$ ��"��� �� R��>D /� ���X� � �� <�"	= ���$  ��� " N��r  ��427/0 ��"� ��	1" �s  �D

182/3F�	� ���"� ��	1" N�D�Ds t ��`� ���" F�� $��� �� �D96/1 /]��Y" #�	!��F������� \ �" ���� ���D��   / ���� 

��:�$ ��"��jj� ��PQD ��T"$��� �� R��>D /� ���Xjj�� �� <�"	= ���$ ����� �� >A����� 95 	jjU�� QD��	 �"\��jj#  F�������

���X�� �� <�"	= ��� $T��D� �" ���� ���� ��:�$ ��"���  /��
 � !������ ��:�$ ��"���  ���� �DK��R��>D �/ ���X�� 

�� <�"	= ���$  ���I ��0� $u=� �`���G  	
��=�!��.  
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QD��	 �"D $��=��  )	" �� ��� �� RU �f c��� .��#�" ��� � ���" �� F�� ��PQ�	
�� " ��� ]>
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 /��
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 ��PQD c��� t�� ������ � ��:�$ ��"��� RC#  ��$��' ��>?� /� �����$ <�?@A�  ��� " N��r  ��381/0 ��"� ��	1" �s 
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>A����� 95 	U�� QD��	 �".��#  
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���  
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�]"�  ��/C��� ��>?� ���"��� ��PQD ��T"$��� �� R��>D /� ���X� � �� <�"	= ���$ ����� �� >A����� 95 	U�� QD��	 

�"��# ���"��� ��>?� � �� R��>D /� ���X� � �� 	=<�" ���$ ��PQD !]h" ����\ /�<��]?���� R��>D /� X� ���� �� <�"	= 

���$ T��D� �" ���� ���"��jj� ��>?�  /��
 � !jj�����"��jj� ��>?�  ���� �DK��R��>D /� ���Xjj�� �� <�"	= ���$ � ��I 

��0� $u=� �`���G  	
��=�!��.  

 2�1��9: ��5� ����	 � @A� 
����� $� ���� �� 
���.���� 
��� ���� 9� :��;�*� $� 0���	 �  

c��� t������  ��PQD��>?� /� �����$ <�?@A� �� R��>D /� ���X�� �� <�"	= ���$  ���" N��r ��327/0 ��"� ��	1" �s 

 �D258/3F�	� ���"� ��	1" N�D�Ds t ��`� ���" F�� $��� �� �D96/1 /]jj��Y" �	jj#!jj��\  F��������" ���� ���D��   / 

�r ��V  H� 
 �?���]"�  ��/C��� ��>?� /� �����$ <�?@A� ��PQD ��T"$��� �� R��>D /� ���X� � �� <�"	= ���$ ����� 

�� >A����� 95 	jjU�� QD��	 �" _e���� .��jj#R��>D /� ���Xjj�� �� <�"	= ���$ T��D� �" ���� ��>?� /� �����$ @A�<�? 

 /��
 � !� ���>?� /� �����$ <�?@A�  ���� �DK��R��>D /� ���X� � �� <�"	= ���$  ���I ��0� $u=� �`���G = 	
��

�!��.  

 2�1��10: ���� � ����9�*  ����	�5��
��� .���� � @A� 
����� $� ���� � ��  
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F�	���"� ��	1" N�D�Ds t ��`� ���" F�� $��� �� �D96/1 /]��Y"!�� �	#\  F��������" ���� ���D��  �r�� / V ?�� �

 H:��]"�  ��/C��� ��>?� ���"��� ��PQD ��T"$��� �� ��>?� /� �����$ <�?@A� ����� �� >A����� 95 	U�� QD��	 �"\��# 

 F������� /;�D �� /���T"$��� !]h" �� �����F �jjjr�N� �"���D ���� ��   / ��>?� ���"��jjj� �� ��>?� /� �����$ 

<�?@A� ��PQD !]h" ����\ /�<��]?���� ��>?� /� �����$ <�?@A� T��D� �" ���� ��>?� ���"��jj�  /��
 � !jj�����>? 

���"���  ���� �DK����>?� /� �����$ <�?@A�  ���I �0�� $u=� �`���G  	
��=�!��.  
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� �� O	
�F 1YD�a �� ��#�� ��PQD !:;$��' ��������  � ��� � ��:�$ �� <�"	= ���$ �� /;�D /� G1� "�%��� ��>?� 

�� ! �#$�
 �1� " S��. H�? � �����$ ����� � ��� ���� !� �.  ��� � a�1YD F�� c���"�	
� ) )�	;4 ( F��

; �$��:� ��jj��!: $��� <�"	= � ���"��jj� ��>?� ���������  $��']>
jj� � !]h" �������T"$  ����� ��;�F��g>
 

!:;/� �$��:� ��jj�� � ��������  $��'��T" � !]h" ��PQD H�1jj�" ��A��`�" /� $��� <�"	= �� $��� 517/0 /� � ��A

� ����� ���"��� ��>?� �%���" G1� F��'�l��� �� � H�1�"��� �628/0 !:; .���� ���X�� /� R��>D �� ��������  $��'
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��T" � !]h" ��PQD $��� <�"	= �� ��`�" /� $���517/0 ���� !:; � � !]h" ��PQD ���"��jjj� ��>?� �� ��������  $��'

��T" ��`�" /� $���492/0!:; �<�?@A� $����� /� ��>?� �� ��������  $��' $�����T" � !]h" ��PQD  ��`�" /�330/0 �

��"���  ��:� ��� �� �>D ���R ��� <�"	= �� ���X� � /� ��`�" /� $�����T" � !]h" ��PQD $427/0 ���"���  ��:� ��� �� �� 

 ��`�" /� $�����T" � !]h" ��PQD ���"���  ��>?�325/0 ���"���  ��:� ��� �� �� � /� ��>?���<�?@A� $��  � !]h" ��PQD

�`�" /� $�����T" �381/0$��� <�"	= �� ���X� � /� R��>D �� ���"���  ��>?� �  ��`�" /� $�����T" � !]h" ��PQD336/0 �

 ��`�" /� $�����T" � !]h" ��PQD $��� <�"	= �� ���X� � /� R��>D �� <�?@A� $����� /� ��>?�327/0  ���"��� ��>?� �

����T" � !]h" ��PQD <�?@A� $����� /� ��>?� �� ��`�" /� $�311/0 G
�-. c��� �� c��� F�� .	���� /%�' $��]:� $�


���]? �) ���=1395� ( ) ����C>
 � ��2018) ����C>
 � $�� �(2018) ����C>
 � ��
 �(2016H
 (\!�� �� ��  F�������

��. �� $�����  <���:���.V G
�-. F�� �� RU�f c���  ��� ��# /�!��:  

- �� /;�D /� QD��P �"��! !=�����$�
 �����$ <�?@A� ! �# �� <�?@A� $����� /� ��>?� ��. �1�" $�
 S��

��� ���� � ��� ��  $����� � H�?� .���:�� �"��# /  /T� �D!�0�T� ��'	�
�$�
 ��= �� �� �
����$ F"� ���=� 

$������ 	��  � �� H���$�
 !l��Y" C]#V '��;��$ �� ���� �
�C
� ����X� 	�� .  

- �� /;�D /� ��PQD ��>?� /� $����� <�?@A� �� R��>D /� ���X�� �� <�"	= $��� ���]:� $�
���	���� �"�!� �����
 

��1� ����� >:"� $��� ! �#$�
 �1�"  ��S��. H�? � $����� ����� � ������� �� 	����� H�>mD$��' � n�WD� 

���Rf �� Z����. $��� $��� �".	�  �� F�� ���� ����	" $����� <�?@A� 	��� �� ��"��� �� H���$�
 	�	; � :"H�D 

�� �� �� J��$�
��`�� ���� � N���" �� ��>
 #� V$��  z���" ���X�� 	��  �D ��� ��  %�� V���X�� �� <�"	= $��� �� 

	���� � Z��� ���
 /� H��� !]h" �	# � ��>?� ���  �� /�!�� .	����  

- ����"� ����	" �� ! �#$�
 �1�"  ��S��. H�? � $����� ����� � ������� ��� ��0�� H:" /����� �
	�\ 

/�/��'$� /  �� �. F��� $��jj�" $��� /��"�jj�$��v' �� $�����$�
 F��� /���l�" z�]D�� �� M����^�;� � ?��F�)�f 

��%�� ����D �� /��`
$�
 ��	� :���$�� ���= �� /u�f 	�jj�
. ��C��� �	���`� /� <�"	= $��� �"	���D G1� '�`�� �� 

I>  /� ����	" $��� ��� ���e�� ����D �� F�� /��`
�
 ���  � /� I� !jjU�� ���"��jj� R�	]D \��jj# F������� �����" 

����	" �"	����D �� ���X�� �� $����� <�"	= �$��� ���� <���C"� � !U���
$ ��= �� O�U i��.���' /� �M���^�;� 

.	��  �� F�� �� �� /�U �D �"��# ����	" ! �#$�
 �1� "  ��S��. H�? � $����� ��� �� � ��� ���� ��t�� �� 

��'-� �������� <�"	= $��� /  �� �� w���U I� �� ��  ��]�� . � �:�D /�����? I� ��`�� �"	���� ���  # �v'/ � �� �� 

/�?���� I� I��#  ��� ��  I�-D���� /  �� !:;�
�$�
 <	"	��� I�-D���� �����  ����� �� �l� .	�����  
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- $����� <�?@A� �� �'-�����
 /  ���� <K�YD ����jj# �� ����jj�� /� <�?@A� /���;� �"���� � $�
�jj�� 

�A�]D�� $�e$�D �� H
��� �".	�  �� $�jj� ���� Tjj��DV <�"	= ���$� ��= ��
�" ��������  !jj�� .!:;$��'$�
 

/���������  x?�� !=��jjj# ��
���� a�= �	���
 � Tjjj��DV $������
 �"\��jjj# F������� I� u���V a�>? F�� !:;'$�� 

��������  � <�"	= $��� ��;� ����\ F������ �� I� R"�TD /��jj��� ���" F�� �� /;��" H�jj�
 � t�jj���� !�>
� G1� 

������ ���������  ! �#$�
 �1�"  ��S��. H�? � $����� ����� � ������� 	��� ��� ������� � �� ��fs $����� 

<�?@A� /  ��>
 /C]#$�
 �A�]D�� � �D�?@A� !�� �� /T��D 	�
� � !��1D 	��  � �� ��%�� $�
��� !W���$��`� 

J��$��`�� � ���>f �� ���������  Z��"� ������ � !��	
 !�0�T�$�
 /��������� � J�' �>:" �� !�1��" #! � ������. 

F>r /C��� k�
�� ���X�� �� /C]#�
 � F��g>
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H� ��$�
 	�	; � H:"�D �� �� �� J��$�
��`�� ���� � N� ��" �� ��>
 # � V$��  z���" ���X� � 	��  \/�/��'�$ /  

$��'��� �� ��� � � ���	�� ���X� � �� �� $��� ������  �r �� � R��eH:� 	# ��. �D ��� ��  R��>D /� ���X� � �� <�"	= 

$��� �� �	�.  \	�� ���� X����� �� J��$�
��`�� �	�g�. x?�� �� ���"��� ��  /� Z��v. $����� <�?@A� "�.��# 
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