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GRAPHICAL ABSTRACT

o Investigating the impact of retailers'
mental conflicts on brand choice.

o Using structural equation modeling to
analyze data.

e Providing suggestions in three
dimensions: emotional, cognitive, and
social.
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Mental conflicts of customers in connection with the brand is an important
issue that has been given great importance in most researches in the field
of marketing. This concept refers to a set of activities: the focus of the mind
and thoughts that consumers use during the process of buying or choosing
products and services and can play the role of their decision-making
process. In this regard, the present study was conducted with the aim of
investigating the effect of retailers’' mental conflicts on the selection criteria
of Kale company's dairy products brand. The current research method is
descriptive-correlation. Also, the type of research was applied and the
method of data collection was using field and library studies. To check the
normality of the data from the Kolmogorov Smirnov test and to confirm.
Validity of questions and identification of key factors of each component!
Confirmatory factor analysis test has been used. Structural equation
modeling technique has also been used to check the suitability of the
research model with the collected data. The results showed that the value
of statistic 1 for the significance of the regression coefficient of retailers’
mental conflicts is equal to 7.096 and greater than the critical value of 1.96,
which indicates the variable influence of retailers' mental conflicts.
According to the opinion of the experts, questionnaire questions and
random sampling have achieved three dimensions (emotional, cognitive
and social), and by examining its aspects and criteria, suggestions can be
made at the middle and high operational levels of the organization has
been.
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