39 2y Joled gdasnnn gl (s 195 (Jow &l
Oyl Seig psJl g o092

=TT :aJlio & \AERVIZAPN w).n.\.a (“_u)b \ENRIY uﬁb)é C")L’

oS

el SGg 2SIl Sgs o 50 s 535 G Plawe 5 el bl 4 555l
Gl wstee pilolizl pdyJelss Glapiven aswgs ()b I w2 IH L
Wgs o3> ;0 pdyels Glaptew Gl ez oo Sl s @ (Giegh
£ 5| DAL (5 515,5 Ll jl 5 clargs £55 5 gl ol ol Sl 5o Saig 2SIl
&35 o Jol e plajlos QLSS (alas Jolis e gy ool (6 )lol amel ol (ctglony
Oyge @ olosle b 0Ul 6)lSen g9 g (bl )5 Syoe sl Jlao oS conl (e
Slass ggazme )3 9 039 (5 ket pled gl (6 S Wiged Ay, Lol 039 (Slomy b (o)
Swb 5l o Ghegi sleadl b gy5lo S el g s BB asliiey THY
sl 5o 45 Sl S S g s ole anlh 5 (Sl Jue (3l sl el
s 039> )0 pdy el laptucs lp oz oo gloadl ulul  Giagh
b ) ol S S

Seis S gs g Joles Glopiasn (s Joo 1gualS (Bl

W Slga el pé - gs i olzils Lot . ¥
\'f.—/\oups\f'\ dl:...ou xo)w‘dﬂdlw ;GJJAJQ}WL;AWQ@
AD



VEN bl:....:ls A A)M gJ}‘ JL.« 3x) a,@jv:.q.nw.l;@a Mu.,aé

doddo
] Al 00 1S o (g bl Dlaxlie g (g ol IS o aS Lo G955 Sl )l pae jo
g dngs dalolis 4 gely o aidgs ols Lial3l sl ool g 51 e 45 Cals ol
b Sy I gs sloaslh 3 sgrs csler b sla i ek el Saig S
Bl 5l ol jeiS (T ) e ) S 5 0uS) 00 o5 (golatdl w) o ol 5 porkiae
wolaidl § eloxx| jgul (isw) o)ls adhain 5 )z 0 JiL oKl (g mS cdgo sl asLi
S 2SI g 035 4 il ge 45 loladl ey 5 olid 5l So (Y18 Y wamte Lo ool
Crdy el cnl g g (gylol alize Gbdpin Gy 50 G pdy el olul 0K O g0
@ ol dlie iy o 0y g ol (idlage « SS9 Sl Cdgs 1yex olroje> 4o ol gblse
S 2 9 (H9o Gptns Gl iy ol « Sy iUl s iy Coddge sl
Az e 55 a8l S g oy | Sledbl DYoL oS 0)5164 w2l,8 1 Sl pl lesle sl s
Oes 5 oS S i oo Sype e datas 5 wal )5 b & jgo 4 Baes (oMbl Jobs jgie
5 ool EMSe 45 diy 45 ansl Al 48 3] 5 iz loas g Sl Jols (Y- -V F
ol 5 lanlp So LS wlaal cnl & pad JU (Ve oY Y ( SeositnelS 5 JIS)
LSy S Sy 0 53 s 5 e el 5 (S S 5 58,5550 (sla St
Ll 0391 5, 42 5, oz oty 5 lcgsgae

. Kim et.al

. United Nations Department of Economic and Social Affairs
. Pardo and Tayi

. Eckman et al.

. Gouscos et al.

. Citizencentric

. Scholl and Klischewski

~NOoO Ok~ WN

N4



Olal SSo A s 55 53 pdy Jol o e 12 2028 Js 415

lp S Coenl glils iy SO lgie a4 Al Boe S plsie 4 & g pdy Jelas
30 A4z Sl Glaig el 4 Sleas &l g cdgs Gldes dgup a0 S xS g sl oD
e Olse b g wazr Sleas giluazr Lo ol anngd daaSid gl 056 LI sl
Jele S Sl 4 sy el obml cdgs sl ploi )0 65518 o9t sl sled (o oD
e Gare Olsre 4 iy deled el S xSl gs anss 5 E5ly 6l GulS 0aS (s
Glan ood,b S laie 4 ohg 4 lge Clas 4 plaigped 4 Sy Sl cdgs Sleas
ol 0 (s Slapiew Jlail cobl s)ls Glsl 8 coeal Clgs i az o (S LS sl
gs JolSS adyiny al>ye 3 Sloas adpe iluaz Lo 5 Sledbl Jobs sl e
D gl Coerl 4z LG g Sl 4 S Gl grd el cwl jpate Siig 2l
oS Shral 4 gl (Hes laplole by plaie 4 wlgioe Geizees iy Jolss
o, ol s laibinl jloslaiul b5 5 S slaan] 3 5 Sledlbl g5lwaz LS, 5 Sledol
VN OS5 90,L) 55
SV ln VA Llen 5 ¥ 581) Sig xS Sgs 0592 )3 slos S slaiaghy (956
5 Jisp TV L Kan 5 5 eslasl VoIV W Sbige —aglsIl ¥ VY o lyl ¥ VY () e
s (Vo) e e Sigl 5 (SgrmandS V00 Qi ¥V A Jlosl 5 el ¥+ -3 Y sl
YOVA O oeadsS 5 Sadgls Y VA Yl S 5 UL ¥ VA NV Slligs g sl g ppidy Jolas
s b, TV 08 Lan 5 ool ¥V oL Kan 5 VBazsl TNV (e o VE S5
5 Femr VooV ¥ Len 5 5,58 Yoo F O LSen 5 Sypmdshy YNY AV o San

1. Pardo and Burke
2. Rufin

3. Pereira

4. Evans

5. Alcaide—-Mufioz
6. Anthopoulos

7. Hoel & Paul

8. Alampay & Umali
9. Biddick

10. Klischewski & Abubakr
11. Rhazale & Bounabat
12. Cabral & Grilo

13. Havlik & Kutschera

14. Zarko

15. Bouallouche

16. Naudet et.al

17. Rezaei et.al

AY



VEN bl:....:ls A A)M gJ}‘ JL.« 3x) AJG':"V':"""WW Mu.,aé

Slode ol 42,5 &g (Vo ¥ DS gn g SIg5 ¥+ A F Kt 5 gd o7+ Y ¥ ) St
F Bl 5 Lyt ) wlesls plnl laiags Sog pSI Sdgs 0 s pdi el ae; 5o 5
N8 o Kan 5 A5 Y10 Al 5 abdiz VVF (e 5 Viiews 7410
YT DY Sliale To1) AT h5es 5 SoasS ¥ 1Y ) g5ulS ¥+ oA )+ ogiilugs
a5, Ghls 5 a8l denss slo,siS 4y bgyye dslllas 5,50 dnal> 15T a5 (Yoo ¥ AFLYY
Sl Dlalllas o ysis plo ;o 5 it Sig xSl go 03> 10 Sz ganes) 3 s
css ey talss o dimey ,o Ll (Yo 0B caipr 5 50le) ol 4285 & jem Sl
AY i Jlo 5 Sloasls ¥+ -3 A8 S LrslS) sl o plowl Sl (gla gy Kig i)
o WlgS e Olpl arwgs Jloys 5588 50 Seig pSIl Sdgs o s pdyJelad Eob gy (V007
6l e Lalas 0,1 ol b Sy 1S gn IS el sl 1, soiat)) Sledbol i
Cgme Jol S (Slosd 4z LSy Jogos 5 LS (idu il s len) g Slaal cuddse
5 0005 Gy Wl oo ol ay g 2SI g Eoby gl omlol SRl S ol i 5 955 o0
5 9o slaglejle o g (oo slapleile o G r el 9 (AT (plye (o
LA el o wix s el (Sl e Sg S Sgs Bl S 39e Sln ogpat
5 SkraslBasns o) 4 5, oz sl illy 5 b Cudgaome b g pdyJolss 9 (S Gln

et e Jl

. Brownsword et.al

. Ford et.al

. Gibbons et.al

. Lewis et.al

. Tolk & Muguira

. Sharma & Panigrahi
. Jimenez

. Chatfield & AlAnazi
. Mecca

10. Dos Santos

11. Gasco

12. Kubicek et.al

13. Malinauskiene

14. Lallana

15. Saekow & Boonmee
16. Gottschalk

17. Solli-Sather

OoOoO~NooTh~,wWwNPE

AA



Olal SSo A s 55 53 pdy Jol o e 12 2028 Js 415

S Sl

SrdsJolss

b 5,en 4,0l 1) il a8 o s calisee slogylejls 5 et Couols @ o)Ll (5 pndy Jolas
5 Sledbl (alis STsl 4 oly (s slagleile Uy cnddelss a8 oo K0S
B oged 5z, slao,lastinl 5l oslaiwl b IS 5 oS sloas] 8 5 Sledlbl (g5le ax LSS
(e Sosls)

SR o
ailp jo 4 wiee glaJae ansS o 5 spyaely slose Wil 4 a4 snex slaJoe
o aiten banlh 50,8 b )0 6550 Joe slaial, o Jas 55 ol aiiS o SaS 53,4l

(Vo5 oS 5 ya2) O3S g ol 56 S s (s 1, 1S

Soig Sl edgo
sals, plo b cipnl G,k 5l odeo Sledol Gloas &)l 5l canl & le « sy 2SI cdgo
sl tele B> 5 copnl p e Sledbl § Slead &l g (pl jo a5 (g 2SI
@A)l 9o g bl (Slealids po (b wilidb Sy (s (oledlds &7
Sl oo b Sleas il 4y aiie 55, can o 5 sl Jlez 5 Cun D g0 4 5 48T 09>

(Yoo ¥ ey

Saig Il edgd gy Jolad Joro

o 1y aledbl 5,5k8 sleojer Dleas g Gledbl (giluax LSS ¢ (6,105 ol o L';i’?i"
Nl (ogee 5 (Mo Sl 2 Joe (nl Sl e b oS o ain (seges 5 (Mo slaisu
S ooliiwl Ll Sless g Sledbl 5l g oS s ,e baolys Koo 4 1) 995 Sleas g Sledlbl wilgn
WSt Blid 5 LS ar LS Swia S cgo o5y slml 4 KaS wmpzlz cnl j oa
gs sy Joles Jom sbal VS 55 (VAT nallin)) a8 &) dubaisy |, isleas
el o o0l s Sig S

1. West
2. eGovernment Interoperability Model

A4



VEN bl:....:ls A A)M gJ}‘ JL.« 3x) a,@jv:..__.'.nw.l;@a Mu.,aé

(Yool o Sload 5 51 wlaidl) Seig Sl s (6 Jolai Jomo 1) S

Gl (09
Srhdelss sanlp i ol (slaibly spdfelss Gl wlojle pagn cnl slo it
b lopsite 65 0jlail g (romiw slagulido o0 pal) s nds ol 5 (225)) s ales (o2l
a3y sl oS i sl iegh g SYlas [0 sszge sladsin 9 gage Dlool I colatll
A% oold et g ax8,5 5 cilodgy Lellas

Sl g 5 6,1 Slaanld o Slusl (59,0 war aw Il lab]y iy Jelss s
Yool Ny 9 olSebL 5l a8 3, lally i Jolsy laazin 5 olol awl g pas
VA PRRIRNNCOVSIRE JUR 2 P INCTNIN IR { FUNEIL S P R JNCO K QL (PN
24 Sl VAR SUg ¥+ o5 LS 5 Spm 13V cgslitng 5 8 1AAY (ol Kon ¥
s @i 0 )5 sloanld wmin ¥ Slail oy dm pSojll 6ln ulul ol
e Sll (9, cam dw ko guilyd (6 pds el st ol eolatul asin FCg o Sleds!
a5 p sl p iy el glaazin g sl el o e S g 5 )15 slaail 8
Siym VY LF golitng 5 s DAY (L San 5 UL Y1) e V4] (SruslS
Y Sl g9y am S oslail gl bl ol aS el VA FBLg Ve o F ()] S 9O

1. Papazoglo & Ribbers
2. Mettler

3. Paulk

4. Fraser & Vaishnavi
5. Gericke

6. Nonaka



Olal SSo A s 55 53 pdy Jol o e 12 2028 Js 415

28,5 18 eolaiwl 090 doiw ¥ oZu i Sledbl g o ¥ o) glaanl s asls
SleMbl s 5 6,5 ool d (Sl gy wm an Gl LB iy el i
(S8 ¥V (b g go,b 5l ad T il sl Jols glbasin g olel .ol Co poe
OhKes g oy VY (goliing 5 e ,d NAAY (] Kan g STL YN) e (V-1
i Vo Sldl (g9, am g Soslail gl bl ol o as cwl 129F (SUgs Y- F
Joles s 85 )18 colatul ammiw ¥ Co pae Sledbl i w@on Vo650 slaasl 3
Lol Co e Sl i 5 5,5 sl ainl B Sl (5950w daw Gl LBl 6y
FodY Gl oV e o SloeaslE Ve o0 ol 5l ad T 05l g pdy ol slaasin ¢ ol
Sl 1AAF SUgs Ve o2 (), 9 SO, VY (goliing 5y, )Y ()], o SIL
e i ¥ ()15 slaanl aomin ¥ (Sludl (950 an 6 5503l sl el cnl 2 oS
Wy des gl g0yl (6l ol e 285 108 colaiul 8 90 Az ¥ o e Sl
Spd Jols glaasin 5 olul sl Cy o Sledbl pinew 5 5,5 sloan] 3 Sludl gg 50
O g SIL VeV Glie Ve Q0 (SeaslE VY N e 5 SS 1 ad T 60,00,
(bl ol g a8 CalVAAF S Ve f ) an g SO, VY (gglidug g a8 €12
S e Sl s cazmin ¥ 6315 glo al 8 s ¥ (GLal (695 dmr 55503l sl
Slass ool b olyen gl sloysite 51 ST sled 1 Jgur 285 )18 oolanal 590 azein ¥

e oo i | Ll e g loaseiw

o9 s o sl Y Jgue

P Lasw sloxy olal o ol
Neof Gy 659500 v NI
e ¥+ -4 (Susls
5 Slrsls Y1) Y &5 slaanl

SasS VeoF e Il

slabl) s pdy Jolas
PRS V' KRR PR S GV

5 o p VAT ) Ko v Sl slaps
5 o> VARV (golitus S

129F (U Ve -7 )], S

Glie Ve Sl Y Sl (59,0

1. King & Teo
)



\Fed [)L’...a.u A a;\.a..i'» gd}‘ JL.« [ITBX) °J‘€a~‘9ﬁ"‘~“’“w"\;€'a MM

F FYCSIRIRYY) Slayl ko pb
oo g SIL Y+ 1Y v &5 sloasl gl 6l feles
(Solidng 9 e y® ARV
Sledb| gl
OSen 5 S, 122V v Shp
VAQE (SLig Y- -8 e
YooV (gl gg0,L g .
sbg 9k Y Sl g5
G ¥ (Slsls
S 5 S Y)Y Y S slaszal
s gy deles
«(g9lding g 8 ¢V AAY ; }
AL ol gnns
o Sen 5 o> £18aY Y )
o e
V99F dSligi oY - -7
«SloeuslE Ve o0 ol Y Sl (59,0
PRS VA KRR RPN LSS SR A\ 6 sleasl s
5¢144Y (), Ko By, & Jeles
9 Srdy
s ob RSTRIRIC o
o e
VARF SLgs oY+ 8 o) o
224V g g S g .
9 g Y LS’L‘“J‘ Sy
Olie ¥+ (Sloeils
o) Ken g SIL Y+ V) v G5 slaanl

. o2y iy Jolss

e 5 S, 12Y Y
VA Sl ¥+ - %

Sl slopin

o g

8l a5 canl a5 655 50 Jlgm o lojls LS S oles ol « gl (slel anel
e oy s somsy S50 41 Slojlos b 0bT 6, 5an gg5 g il cwrlids IS 5 00 (gl s

G5 g oguis
Yoo Blas 1) g sl o¥oles g, 5l oolaiwl gl diged caslin oluil lie iSTaS il
O g (VoA (an o g2 Vo f (V65 5 oty (Vo)) ) ud)ailos S Lo digad

1. Kline
2. Weston & Gore
3. Hooper

ay



Olal SSo A s 55 53 pdy Jol o e 12 2028 Js 415

o oaliil (gyledipm b g)lods plad g 5l diged Sl gam iz ey Sl Ghgl
A 9 delidiw (g kel dralx ol Bl aled Slaxi 4 4 O jgo (ppoy el

Aiged pr>

o 8 b ay aebiienny YTV olaad ()led pled) Gighy 6 pSaiged by & axsi b
3,8 095 (ol (olowi onile Bb 3,90 A 5l g g 9w BB asliiinny YIY (g ls )8
AL eSS 55 0 golaal g ding 0aid oSS Lyl 1wl

baxsly
@ Josd Jli3le s 5l oolitel b cpiomen g aslidony 5l Jols Sledbl 4 asg5 b ise opl o
$ly sl Glole Sl 51 j5late o oS Cenl 55 BB il n oo GiRon Slol o2
el oo oaliziul Jlgl cud slosles 55 Jow ge3]

sl ol ojle Jliel pw)p Cuz gl Gl Jldo Sl Geghy ol o
L oVl 5l plaS so jliel wyp @ LiSrel 1580 a5 5l oolannl b o sl aslitos
oS s gl odel Cews 4y ale sla b ol aisleyy Lale b gols e g (ole U 5l solanl
IV e polie shls Jlgw o ele sla)l aziliz 5 <85 138 o)l 0590 SYIgw
shole 5k a5 (Ylg 5 aile wmlys (Bl Jae o g of cail o gme s ylel Sl g ail
C’_ﬁ”w u,ul..u‘ » b.:LQJ J».l;u 9 09»» < RS uy‘j.w )‘ g )L) ) LQJ] 6‘,: ool Cawdy
Sl s gme g /Y ) iy dele S slls aS 0gls oo ploxl

2 ool el 6 S ogam b sl b pSeia B ail a3 ax Lele b ol Sl
Jle loe 4 a5 Lo sianl 008 0l 08 5 bl ué DlS arsl +/A 5 25,5 bk ales a8 ol
@ 05d oo s Jole o] aliwg 4 itte (uilly /00 Lo a5 cenline cpy /Y L
(M) el WMle (53508, puSoiix Sb Gleie 4 /Y Jlas e 28,5 L s S sb
s 3 ol o oY Plas jlas (B pdy oj90 Sle )b jlade 5 (iegh ol 5o (YYY VYA
] 00

oas ooliiwl 15 JLicl ow,p gz (AVD) oo gl sl Luibly (nSibe Lasls

oo asls cpl gl oo solitul lgime el b3l slp AVE Lasls 5l Liges .ol

ay



\Fey ()\;‘.....1\3 Y AJL.:...’I: ‘J‘ﬂ dL.« 809 °J€'~‘~’(":"""-‘-""A!‘"x'€" ML.L.aé

NS g Josdo S (oo o3l 1 0510 Commay ol Sl 1 ety yeiie G a5, (il
SleSy ojle (6,5 ojlul gl anal ails YL SKvier K05 L as ole 4455 (VAN
2 b el ol SO la Kilis as' 1) gaoge ol [Ren jlocl aiis cslin g 00l olib
©om oals cpl aie S (oo (D)) WSl e b 1508 (sagee (bl 5l (VL S
Syl a5 850 05l (o Ko SLael 5l las el pl YL polde g el V B
2 50 a8 Sl oals &l (b psco)le wbio 5l plaS™ 2 gl (65 ojlail Glo Juws aslsl jo
s slo it sl 5 90 4 pn sl slole it 51 sy ol sl it sl e

Saig pisdl 9o iy Jolad' E oy yutio jluiel (o p
ol o) ele b el jo 1) 6 pdy Jelss g5l wlidio pgd a5 po (ol (ale Julow Jaw ¥ JSCo
oo Vg _ales (gl o0l sy olale (sl e 4 42 g5 b o o s (o0 o il

3 PNy ol 5l xS S raw jo g aiis /Y. 3l s AT 6l Jele gols
gl bly el 098 0 3l sy Jelas £l oo o5l jLitel a5 aSul azes il
bople ol pdydelss am sl /Y L plp ol ably spdy ol am sl AVBous
g AT Ll (5550 e pdyJales amy gl Y b gl (L83ls (6l Joles amy (gl o VY

Sy Sl g (g pdy Jolas gols bl s Sior sl <OV L ol (0500l (6 pdy Jolas o
Ol el sl sy (P<e /- V) o gxe slal soled (sl Sig iSU cdgs (6 pdy ol o5l b

el 0393 593 5 4> g5 B slal soled (6l Stanon o]

Srddolai Egly wlidio o aslis (5,10 Sxo polie g ole Hb polie Y Jou

Tl 5l (il ylg (rSiloo ool shole b o -
(AVE)ouis (5 ylwibiw! < o) ST )
- - IV§ 3
Ve e A Sy el
- [7Y Vot 1aF v slatl,
_ -1V A Spdy Jolas
S IVE q/FY -IV¥ o ol B

1. Fornell & Larcker

a¥



Olal SSo A s 55 53 pdy Jol o e 12 2028 Js 415

clitel pully oSl hete s an
AVE)ouis (8,lbiwl y p3) sl .
Uy -16% 4
N -I8A v
1Y VY- 4 <A A I Sy Jobs
VVYE VA A
_ <A \
< JAY VEIVY A W e N
VENS “IVE VY
_ IAY Y
\VIYE “IAD 'Y S
- /OY VWA A VO ol

(oo Jko G5l (39031

calize by, 5l oolaiwl b g s 5 yemns 5L B 5o Gighy (cegie Joe (i cnl 5o
Joges 3l slojuel il i 5o (5,5 le dlolas JolS Joo o 095 o oduzmin o] bl
el (@A) ol (ele Judows gy

Joo cawls (25, @Sy

Jebo e 4 Jo (sl onal Cosay slo (ol 51 Sy e 5 38 05 L LI 0 IS 55k 4y
e by Koo JLS o bl b jasls ol asly s QT Slppas b Joo Sl
a5 Ja w8 gn DL 5 2L e la a5 ) (g S T i 85 s
el 10595 51 (grlin Cundy Sl (led aTine 5 (oS

Jowo o30S Ll Y Jous

3o 0> ool Cowdy yludio L el
¥l s ARK (] a2 5 59 615) ;f—;
SRR A\ (U3l p w255) G
V5 s JesY (8,91 slaz Slasye Siles aiu ) RVBEA
<15 YL At (a3l fows Sl CGH

0



\Fed b\:...,\s Y AJLo...’J: ‘d‘9| JL» [ITBX) °J€'~‘-9r:""'2'“"'tf""u‘€’° Mu..sa.%

(6 (505 Lima 2l 39) 50k (shole s Joa Y JSC

a5



Olal SSo A s 55 53 pdy Jol o e 12 2028 Js 415

(3 libowl el pb o 43) ol ol ks Joro ¥ S

(VIY =digod 031051) ey (6L ko (st (yg g, (SSimad ] o g (uSlao F o>

I ¥ Y Y \ w93 sl i

) bl s pdy Jolas
\ DARE-T2 Gail® g pdy Jolss

\ AREE" <IN Nsese sl (6 pdy Joles



\Fed QLLA'U Y e)l.a...’é ‘J‘9| JL..- X °J€1"9(’;‘"'3“"Lf""\;‘€" MM

IAY f Y Y ) o9 b iio

\ QNS DARE T IRV A £ 20 oyl sy Jolss

\ < [FV s CIPY s NIAETY ARES) 6o yly s pdy Joles

=P <70 s P</) Sioh Sl i (Swwan Culps gl Lixe o

O oot ilyd e pile ooz ol Slagsin wab oo csalin ¥ Jguz 4 axgi L

oS ool oud glly Sy sae Gyl cnl ol SlB 55, el eaps] raghy (sle i
Shd YL el S Sen oo o Gi0s5 b ke o aS Cel Sadly () saums L
0 51055 S T 31 ol send il ol ol B ol e o ile (! Lol
&S jeb Gles cwl KaSh L b st Scan jlaie saimolis Jol jad 0l slacl ool
5o (5 lolias mhaw )5 lo Las 5 oo (6 alail) 02 b g0 4 90 b piie (Ked 040 o0 odmline

IV CIRVERNE VI

& S Aot
Shol Baa ol Gl Wl syg0 JBI Gaew; po8 4 g S S Sgs s pdy el ol
aids Tll BT 5 ooy ol i e o 55 5 ool SigpiSl Slgs 65y Jales
Seig sl gs iyl 8y alss i ny SeigpSl e iy bl 992
Hlie (5500 SoklB g T 3,k 5l 5 ot 4l o & cilies (Lo i8S o 4 cenlglles
Wb a5 658 T Llite 6,Kan bl & o 1S 40 Bl 0yl e 0579 41 ,San glagylojls ;o
5 ooy BNl 6,15 0,30 Cyszmads (6 ity Jalas pie 51 L5 IS s om0 sunsl 0l Az g
5 el ABl 0929 Sdg 2SIl S Eon )0 o)lge g (5,90 40 LB Cudlad sus i
Cgd o9 5o pdyelsl Glapians Gl Gnez oo sl oals WU regly ol
2 2550 Olosle Ko 5l e sle,S (adly Sledbl el g 058 (b Gl Siig S
D Gt 0l >l Joe « Sy mSU g (6 pdy Jela 055>

Ol 5l S Ghagh slaadl (S xSl cdss sy dalas 5l Joo sla Sy 4 4y L
@ 8 Gl S SloLa gy Jolhe (b b lojes o Slusl (69,03 55 503 055> )0 45
Copde )9 (Soermm Bl a5 w0 ) o)l 5 Sl slo e S
Sl 550 5k 0550 Sl lee rdydelss SRIEIL oS (5 0k 4 il Cllae (al Wge
OTAE X8 0 LoLs S o e 6,55 5 ol glocs loo & i sl o

aA



Onl S5 28 g3 055 53 pdy Jolad o (s 12 2925 (Joe 41

Nhe Ghegh ool 5o edel Cuws @ @S Eob Wg, 5 ) sleanl B S 0je> 5
a5 Wiy dzed ol 4 0> gk 0 (Y00 ) LSk ‘Q)a; ool i Olalllas
o ay (Real 5 oadd iyl fws CI l g pdy bl il Zolaw jo )5 sleasl s
oo Esb 4 hlite (6,00 gt 5 (Slibail gy oad (pwaigesly

Tobe Rl L oojem Gl sl gy 5 Cupae SleMbl Gl S 5eT 039> o
Tobe ad; YL Sg Sl g iy bl Esb mhaw az e aS e e Glis iy el
oaiz e zolaw b @illae gy (nl 5 wiS oo g5 55,0 1) o pae SleMbl g 51 55V
ol Coler wldas Colom lapinas Jold a5 cwl g o Oledlbl sl lasl 4o
(Y8 YA ¥y g Oles) Sl o e Colos

bl o s gl 4 Glosle S sl iy el Esb Siml e a5 Clls azgi L
Aate 5l o5 b zilae gl cnl 50 45 (Gl alss b s lojle )] (slad Sloe g olan
Al oolawl BB Glaal b sly wlgs sed g 0S8 g0 b3l Glejle o5y Jolas

Pl S by 5 anie Bro s 5 055 935 & sadidels YL
@ o) Slp G S i 1) 093 5L 090 sy el slasls 5 €5k e Wb Glesle
b)od) 05 o anogs Slivlasls 4y az gl (g0 daplejlu aan gl (6 & Joles mlaw o YL
(Y8 Sen

Sg Sl cdgs iy ol 4 s ln e Joe F UKL (Gieghy sleadl ulul
Joe gl mi 5l S e 50 Sog S 2dgs gl elad 4 S sl Jae ol el ]
9 6 sloanl (Sl (69 0j9> 4w y2 sl L)l g 12 (s, a0lp Al e an ol
Dpdy Sige Bl o pie SleMb| i

; ‘ s
-1 B ED B | B B mp| =,

I EFEFEFEHESD

0155 s ke 19 U1 g 50k Jols gl 5090 ko oF S

1. Guédria
2. Jessup & Valacich

a3



VE C)\:....A.U A e)L«i" ;J‘gl Ju 3Y) e,@a’jv&@awx\.@» allad

&l

Alampay, Gigo & Umali, Joel. (2007) “High Impact, Pro-Poor e-Governance
Applications: Identifying “Killer Applications” and Best Practice Models of
e-Governance Through Community e-Centers in the Philippines.” United
Nations Development Programme, 2007.

Alcaide—-Mufioz, L., Rodriguez—Bolivar, M. P., Cobo, M. J., & Herrera—Viedma,
E. (2017). Analysing the scientific evolution of e-Government using a
science mapping approach. Government Information Quarterly, 34(3), 545-
555.

Anthopoulos, L., Reddick, C. G., Giannakidou, I., & Mavridis, N. (2016). Why
e-government projects fail? An analysis of the Healthcare. gov
website. Government Information Quarterly, 33(1), 161-173.

Biddick, Michael. (2009) “Government IT Priorities,” InformationWeek
Government. http://www.informationweek.com/news/government/enterprise-
architecture/218500752 (July 18,2009).

Bouallouche, Y., Chenouard, R., Da Cunha, C., & Bernard, A. (2017).
Organizational Interoperability Between Public and Private Actors in an
Extended Administration. Enterprise Interoperability: INTEROP- PGSO
Vision, 1, 151-165.

Brownsword, L., Carney, D. J., Fisher, D., Lewis, G., Morris, E. J., Place, R. R.,
Smith, J., Wrage, L., & Meyers, B. C. (2004) “Current Perspectives on
Interoperability (CMU/SEI-2004-TR-009).” Software Engineering Institute,
Carnegie Mellon University, 2004.

Cabral, 1., & Grilo, A. (2018). Impact of Business Interoperability on the
Performance of Complex Cooperative Supply Chain Networks: A Case
Study. Complexity, 2018.

Chatfield, A. T., & AlAnazi, J. (2015). Collaborative governance matters to e-
government interoperability: An analysis of citizen-centric integrated
interoperable e-government implementation in Saudi Arabia. International
Journal of Public Administration in the Digital Age (IJPADA), 2(3), 24-44.

Chen, D., Doumeingts, G., & Vernadat, F. (2008); “Architectures for Enterprise
Integration and Interoperability: Past, Present and Future”, Computers in
Industry, no.59 (7), pp.647-659.

de Boer, L., Gaytan, J.and Arroyo, P.(2006), "A satisficing model of
outsourcing”, Supply Chain Management, Vol. 11 No. 5, pp. 444-
455. https://doi.org/10.1108/13598540610682462

Dos Santos, Ernani Marques. (2008). "Implementing Interoperability standards
for electronic government”. International Journal of electronic government
research: Vo. 4, Issue 3, pp. 103-112.



Olal SSo A s 55 53 pdy Jol o e 12 2028 Js 415

Eckman, B. A., Bennett, C. A., Kaufman, J. H., & Tenner, J. W. (2007).
Varieties of interoperabilityin the transformation of the health-
careinformation infrastructure. IBM Systems Journal, 46(1), 19—41.

Evans, G. (2017). Implementing e-government: An executive report for civil
servants and their advisors. Routledge.

Ford, Thomas C., Colombi, John M., Graham, Scott R., & Jacques, David R.
(2007) “A Survey on Interoperability Measurement.” Proceedings of the 12th
International Command and Control Research and Technology Symposium.
Newport, RI, June 2007.

Fornell, C. & Larcker, D. (1981). “Structural equation models with unobservable
variables and measurement error”. Journal of Marketing Research, Vol. 18,
No. 1, pp. 39-50.

Fraser, M.D. and Vaishnavi, V.K. (1997) ‘A formal specifications maturity
model’, Communications of the ACM, Vol. 40, No. 12, pp.95-103.

Gascd, M. (2012). Approaching e-government interoperability. Social Science
Computer Review, 30(1), 3- 6.

Gericke, A., Rohner, P., & Winter, R. (2006). Vernetzungsfahigkeit im
Gesundheitswesen-Notwendigkeit, Bewertung und systematische
Entwicklung als Voraussetzung zur Erhohung der Wirtschaftlichkeit
administrativer Prozesse. HMD-Praxis der Wirtschaftsinformatik, 43(251),
20- 30.

Ghorbanizadeh, V.; Hosseinimaram, SMT. (2014) "Dimensions and Indicators
of E-Government Interoperability Measurement in Public and Police
Organizations" Journal of Resource Management in Law Enforcement,
Volume 2, Number 1, Spring 2014, Pp. 208-179.(In Persian)

Gibbons, Patricia, et al. (2007) Coming to Terms: Scoping Interoperability for
Health Care. EHR Interoperability Work Group, 2007.

Gottschalk, P. (2009). “Maturity levels for interoperability in digital
government”. Government Information Quarterly, 26 (2009) 75-81.

Gottschalk, P., & Solli-Sather, H. (2006). “Maturity model for IT outsourcing
relationships”. Industrial Management & Data Systems, 106)2), 200—-212.

Gottschalk, P., & Solli-Sether, H. (2009). Stages of e-government
interoperability. In E-Government Interoperability and Information Resource
integration: Frameworks for Aligned Development (pp. 108-123). IGI
Global.

Gouscos, D., Kalikakis, M., Legal, M., & Papadopoulou, S. (2007). A general
model of performance and quality for one-stop e-government service
offerings. Government Information Quarterly, 24, 860—885.

Guédria, Wided; Chen, David; Naudet, Yannick (2009)’A Maturity Model for
Enterprise Interoperability’ Enterprise Information Systems - November
2009.



\Fey C}b.\wd.u A AJL«& ‘J‘9| Jl 3y aﬁjww-\;@.« asllald

Havlik, D., & Kutschera, K. (2018, April). Framework for Enabling Technical
and Organizational Interoperability in the Management of Environmental
Crises and Disasters. In Environmental Software Systems. Computer Science
for Environmental Protection: 12th IFIP WG 5.11 International Symposium,
ISESS 2017, Zadar, Croatia, May 10-12, 2017, Proceedings (Vol. 507, p.
290). Springer.

Hoel, Tore & Hollins, Paul. (2009) “Could European eGovernment Policy
Initiatives, in Effect, Be Stifling the Development of Learning Technologies?”
239-241. Proceedings of the 9th IEEE International Conference on Advanced
Learning Technologies. Riga, Latvia, July 2009. IEEE Computer Society
Press, 2009.

Hooper, D., Coughlan, J. and Mullen, M. R. (2008). “Structural Equation
Modelling: Guidelines for Determining Model Fit.” The Electronic Journal of
Business Research Methods Volume 6 Issue 1 2008, pp. 53 - 60, available
online at www.ejbrm.com.

Jimenez, C. E., Solanas, A., & Falcone, F. (2014). E-government
interoperability: Linking open and smart government. Computer, 47(10), 22-
24.

King, W. R., & Teo, T. S. H. (1997). Integration between business planning and
information systems planning: Validating a stage hypothesis. Decision
Sciences, 28(2), 279-307.

Kline, P. (2014). An easy guide to factor analysis. Routledge. Translated By:
Sadr al-Sadat S.J. & Minai A.(In Persian)

Kline, R. B. (2011). Convergence of structural equation modeling and multilevel
modeling. In M. Williams & W. P. Vogt (Eds.), Handbook of methodological
innovation in social research methods (pp. 562-589). London: Sage.

Klischewski, Ralf & Abubakr, Ranwa. (2010) “Can e-Government Adopters
Benefit from a Technology First Approach? The Case of Egypt Embarking
on Service-Oriented Architecture.” Proceedings of the 43rd Hawaii
International Conference on System Sciences. Koloa, HI, Jan. 2010. IEEE
Computer Society Press, 2010.

Kubicek, Herbert, RalfCimander and Hans Jochen Scholl. (2011)
“Organizational Interoperability in E-Government.” Springer.

Lallana, E. C. (2007). e-Government Interoperability: A Review of Government
Interoperability Frameworks in Selected Countries. United Nations
Development Programme (UNDP). http://www. apdip. net/projects/gif/GIF-
Review. pdf, alindig tarih, 17,2009.

Lewis, Grace, Morris, Edwin, Simanta, Soumya, & Wrage, Lutz. (2008) “Why
Standards Are Not Enough to Guarantee End-to-End Interoperability,” 164—
173. Proceedings of the Seventh International Conference on Composition-
Based Software Systems (ICCBSS 2008). Madrid, Spain, Feb. 2008. IEEE
Computer Society Press, 2008.



Olal SSo A s 55 53 pdy Jol o e 12 2028 Js 415

Malinauskiene, Egle. (2013). "Conceptual Framework for Context-Based E-
Government Interoperability Development ". Social Technologies: 3(1), pp.
68-84.

Mecca, G., Santomauro, M., Santoro, D., & Veltri, E. (2016). On federated
single sign-on in e-government interoperability frameworks. International
Journal of Electronic Governance, 8(1), 6-21.

Mettler, T. (2011) ‘Maturity assessment models: a design science research
approach’, Int. J. Society Systems Science, Vol. 3, Nos. 1/2, pp.81-98.
Retrieved  from.  https://www.alexandria.unisg.ch/214426/1/1JSSS0301-
0205%2520 METTLER.pdf

Naudet, Y., Latour, T., Guedria, W., & Chen, D. (2010). Towards a systemic
formalisation of interoperability. Computers in Industry, 61(2), 176- 185.

Nonaka, 1. (1994). A dynamic theory of organizational knowledge
creation. Organization science, 5(1), 14- 37.

Papazoglou, M. P., & Ribbers, P. M. A. (2006). E-business: Organizational and
technical foundations. UK, West Sussex: John Wiley & Sons.

Pardo, T. A., & Tayi, G. K. (2007). Interorganizational information integration:
A key enabler for digital government. Government Information Quarterly,
24, 691-715. Abstract Received https://doi.org/10.1016/ j.gig.2007.08.004

Pardo, T. A., & Tayi, G. K. (2007). Interorganizational information integration:
A key enabler for digital government. Government Information Quarterly,
24, 691-715. Abstract Received https://doi.org/10.1016/ j.giq.2007.08.004.

Pardo, T. A., Nam, T., & Burke, G. B. (2011). E-government interoperability:
interaction of policy, management and technology dimensions. Social science
computing review, DOS 10.1177/ 0894439310392184.

Paulk, M.C., Curtis, B., Chrissis, M.B. and Weber, C.V. (1993) ‘Capability
maturity model, version 1.1°, IEEE Software, Vol. 10, No. 4, pp.18-27.

Pereira, G. V., Macadar, M. A., Luciano, E. M., & Testa, M. G. (2017).
Delivering public value through open government data initiatives in a Smart
City context. Information Systems Frontiers, 19(2), 213-229.

Rezaei, Reza, Thiam Kian Chiew, Sai Peck Lee, Zeinab Shams Aliee. (2013).
"Interoperability evaluation models: A systematic review". Elsevier:
Computers in Industry. pp.1-23.

Rezaiyan, Ali. (2000) Foundations of Organization and Management, Tehran:
Samt Publishing. (In Persian)

Rhazale, A., & Bounabat, B. (2018, May). A Review of the Governement
Information Systems of Organizational Interoperability. In Proceedings of the
International Conference on Learning and Optimization Algorithms: Theory
and Applications (p. 39). ACM.

Rufin, R., Bélanger, F., Molina, C. M., Carter, L., & Figueroa, J. C. S. (2018). A
cross-cultural comparison of electronic government adoption in Spain and the

VoY



\Ee bl:...,ls A e)‘.a.& ‘J‘gl Ju 3Y) e,@jww&y awllad

USA. In Technology Adoption and Social Issues: Concepts, Methodologies,
Tools, and Applications (pp. 476-493). 1GI Global.

Saekow, A. and Boonmee, C. (2009) “A Pragmatic Approach to Interoperability
Practical Implementation Support (IPIS) for e-Government Interoperability.”
Electronic Journal of e-Government, Volume 7 Issue 4 2009, (pp403- 414),
available online at www.ejeg.com.

Scholl, H. J., & Klischewski, R. (2007). E-Government Integration and
Interoperability: Framing the Research Agenda. International Journal of
Public Administration, 30(8), 889-920.

Sharma, R., & Panigrahi, P. K. (2015). Developing a roadmap for planning and
implementation of interoperability capability in e-government. Transforming
Government: People, Process and Policy, 9(4), 426-447.

Sheehan, N. T. (2005). Why old tools won't work in the “new” knowledge
economy. Journal of Business Strategy, 26, 53—60.

Tolk, A. & Muguira, J. A. (2003) “The Levels of Conceptual Interoperability
Model.” Presented at the 2003 Fall Simulation Interoperability Workshop,
Orlando, FL, Sep. 2003.

United Nations Department of Economic and Social Affairs (UNDESA) (2016).
“United Nations E-Government Survey 2016.” UNDESA 2016.

Valacich, J., & Schneider, C. (2009). Information Systems Today: Managing the
Digital World. Prentice Hall Press. Translated By: Ghorbanizadeh V. &
Hosseinimaram SMT.(In Persian)

West, D. M. (2004). E- government and the transformation of service delivery
and citizen attitudes. Public administration review, 64(1), 15- 27.

Weston, R., & Gore, P.A. (2006). A brief guide to structural equation
modeling. The Counseling Psychologist. 34, 719.

Yongsoo Kim, Tim Kelly, and Siddhartha Raja (2010) “Building broadband:
Strategies and policies for the developing world.” In: Global Information and
Communication Technologies (GICT) Department World Bank January
2010.

Zarko, I. P., Soursos, S., Gojmerac, l., Ostermann, E. G., Insolvibile, G.,
Plociennik, M.,... & Bianchi, G. (2017, June). Towards an loT framework for
semantic and organizational interoperability. In Global Internet of Things
Summit (GIoTS), 2017 (pp. 1-6). IEEE.

Zynoddini, M, (2014). “eGovernment Interoperability Framework”. Retrieved
from: http://zynoddini.ir





