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Extended Abstract

Introduction

Today, in the tourism sector, particularly in
developed countries, the importance of the
environment considerations and green supply
chains has gained increasing attention. From
the researcher’s perspective, a critical question
arises is the green supply chains in tourism and
green market orientation an effective
competitive  advantage that  enhances
organizational performance while adhering to
environmental principles. Based on the model
presented in the research by Gonzalez et al.
(2022), institutional pressure has been
identified as a precursor to management
commitment and market orientation, which
can effectively facilitate the adoption of green
supply chain practices in all industries. The
concept of green supply chain was first
introduced by Kole snd Silver in 1989. This
concept is becoming increasingly popular due
to its commitment to sustainability among
companies (De Oliveira et al., 2018; Tumpa et
al., 2019).

Methodology

This research can assist in the decisions of
travel service offices in Tehran in making
informed decisions. Two methods employed to
gather information: a library method for
collecting theoretical foundation and a field
method utilizing questionnaire to obtain data.
The necessary data were collected through an
available sampling method, employing a 5-
option Likert scale among the operators of
travel service offices in Tehran. The research
was conducted from April 2023 to August
2023. Cochran's formula was applied to
determine sample size, resulting in a target of
384 participants for an unlimited statistical
sample of comprised 384 managers and
employees of travel service offices in Tehran.
For the inferential analysis of the data, we
utilized, Cronbach's alpha coefficient, a
method for assessing the reliability of
questionnaire (Singh, 2017), to evaluate the
internal consistency of the instrument.
Additionally, Bartlett's test was employed to
assess the appropriateness of the sample size
and the correct factors separation as well as to
determine the causal relationships between

variables. The structural equation modeling
method was applied for this analysis statistical.
The statistical calculations were performed
using SPSS and Amos software, with a
significance level of all set at p<0.05 for tests.

Results

To assess the reliability of the questionnaire,
30 individuals from the statistical sample
completed it, and Cronbach's alpha was
measured using SPSS software. The numbers
reported in Table 1 indicate that the Cronbach'’s
alpha coefficients for all variables is exceed the
acceptable threshold of 0.7. Additonally, Face
validity  established by having the
questionnaire reviewed by expert professors in
the field of tourism, whose feedback was
incorporated into the final  version.
Researchers frequently depend on subject
matter experts to evaluate and enhance the
validity of their instrument.

To determine wether the sample size is
appropriate in exploratory factor analysis, one
method is to calculate the sample adequacy
index. This index known as Kaiser-Mayer-
Olkin (KMOQO) measure, was developed by
Kaiser, Meyer and OIlkin. The KMO
conducting using SPSS software; the closer the
KMO value is to 1, the more suitable the data
is for factor analysis. The degree of freedom is
also less than 0.01, allowing us to conclude
that the results obtained from the questionnaire
are acceptable.

Discussion and Conclusion

The findings of this research indicate that the
adoption of green supply chain practices
fosters an environment conductive to
competitive advantage, thereby enabling
performance improvement. A similar result
was obtained by Gonzalez et al. (2020) that
green supply chain practices lead to higher
competitive advantage after implementation.
The Competitive advantage, in turn, leads to
improved organizational performance. The
study revealed that institutional pressure
regarding market orientation and managerial
commitment plays a crucial role in
implementing green supply chain practices,
similar to the similar result that Micheli et al.
Adopted by the organization and management
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commitment within the organization, leads to
effective implementation of green supply chain
practices. Sezen et al. (2019) concluded that
the push towards global sustainable industrial
transformation has prompted businesses to
upgrade their traditional supply chain
management frameworks to incorporat green
supply practice. Fahimnia et al. (2015)
proposed that institutional pressure on
organizations is effectively mediated through
market orientation. Yu et al. (2019) found that
most Chinese manufacturers utilize green
purchasing and green customer cooperation to
enhance environmental performance. Li et al.
(2018) asserted that market orientation
influences green supply chain practices that are
considered internally focused, rather than
externally focused. However, the green supply
chain practices we propose here are more
comprehensive than those identified by Lee et
al., as we do not diffrentiated between
internally focused and externally focused
green supply chain practices. Unlike Lee et al.,
the current research model incorporates the
impact of managerial commitment on green
supply chain practices. We anticipated and
research has confirmed that managerial
commitment significantly influences green
supply chain practices. Furthuremore, the
research indicates that green marketing is
effective in achieving competitive advantage
and improving organizational performance.
Similarly, Boley et al. (2018) concluded that
tourists increasingly prefer hotel chains that
demonstrate environmentally friendliness and
employ green marketing strategies. Liao
(2017) introduced environmental innovation as
a crucial means for companies to gain
competitive advantage and respond quickly to
environmental changes, nothing that customer-
oriented companies are better positioned to
implement to carry out environmental
innovation. Research conducted by (Nashroluh
et al., 2019) shows that green advertising has a
positively affects purchase decisions. Based on
these findings, it can be concluded that travel
service offices can effectively leverage green
supply chain and green marketing strategies to
enhance their organizational performance and
secure competitive advantage. Chen (2010)
also emphasizes that the shift in consumer
behavior towards green products is of great

interest because it may lead to substantial
changes in the tourism sector.
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