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Abstract

Background and Objective: Paying attention to comprehensive quality
Article Info: management in universities is one of the most important approaches to
Received: 2023/04/17 improving the efficiency and effectiveness of higher education in recent
Accepted: 2023/7/19 years. Therefore, the aim of the present study is to identify the components
PP: 124-144 of comprehensive quality management in higher education.

research methodology: The present study was conducted with a
qualitative approach and based on the meta-synthesis method based on the
Erwin (2011) model. The research population consists of 214 articles and
Use your device to scan and postgraduate theses on the components of comprehensive quality
read the article online: management in higher education centers that were presented between 2017
and 2024. The research sample includes 30 research articles that were
collected purposefully and selected based on thematic monitoring of data.
The research data were analyzed based on content analysis at three levels:
basic, organizing, and comprehensive themes.
Findings: Based on data analysis, the components of total quality
management in higher education centers were classified into 7 dimensions
and 66 factors. These dimensions include contextual and infrastructural
factors, process documentation, curriculum, human resources, customer-
10.22098/AEL.2023.13  centricity, monitoring and evaluation, and leadership and management.
278.1308 Conclusion: Comprehensive quality management is one of the necessities
for improving the current situation in higher education. Considering the
components identified in this field, the necessity of evaluating and

Keywords: monitoring the structural resources available in the university, information
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Cooperative learning elements and their role in developing leadership skills of primary school students: a multi-method study using
meta-synthesis and focus group

Extended Abstract

Introduction:

In the current era, organizations are responsible for a major part of meeting human needs in line with existing
developments. Continuous environmental changes and the increasing growth of scientific and technological
developments have also increased the speed of change in needs (Saadat Talab, Fathi Vajargah, Farastkhah and
Khorasani, 2014). In the process of paying attention to changes and synchronizing with them, the quality and
quality issues of the organization are among the most important and significant parts of any organization (Lim et
al, 2022). In this regard, quality and its management in organizations have become a comprehensive and
multifaceted matter, and the topic of "total quality management” has been raised (Nasim, Sikander & Tian,

2020). Total quality management is considered as a culture, philosophy and a set of principles for improving
organizations and is considered as the application of quantitative methods and human resources to improve
organizational processes (Ahmadi et Al, 2012). Total quality management is used as an organized structure to
improve the activities of the organization. Total quality management seeks to improve the quality of products
and services through the management of human resources and organizational processes. Total quality
management is based on the principle that quality and services can always be provided to customers with better
quality (Mohammadi and Haddadnia, 2016).

Higher education and universities in countries around the world are very important organizations that provide a
basis for managing society and educating the elite generation. On the other hand, higher education has a great
impact on the politics, beliefs, and culture of societies. Universities contribute significantly to education and
promoting knowledge in societies where there are fewer elite individuals. Universities play an important role in
the intellectual life of society and individual participation by performing tasks such as advising the government
and industrial sectors, promoting critical thinking in societies, and having scientific publications (Khajaei et al,
2014). Therefore, the need to pay attention to and empower human resources, especially its educational factors,
and multi-faceted quality improvement in it is more important than ever (Attafard and Samani, 2009).
Examining the quality of education in higher education is the most fundamental issue that, while analyzing the
fundamental issues in higher education, leads to rational decision-making and strategic planning in the field of
higher education. For example, with quality management, teachers become aware of their challenges and
weaknesses and improve their teaching methods (Seyed Al-Hosseini & Thanagher Darbani, 2021).

Total quality management in the higher education system leads to a reduction in administrative costs and an
increase in productivity. A review of the research background shows that no research has integrated and
summarized the components and indicators presented in the research background for total quality management
in universities. Therefore, in this research, we decided to use a meta-synthesis approach to summarize and
summarize the research background in the field of total quality management components in universities and
higher education centers. Therefore, the main question of the research is: What are the components of total
quality management in universities and higher education centers?

Methodology:

The present study was conducted with a qualitative approach and based on the meta-synthesis method based on
the Erwin (2011) model. The research population consists of 214 articles and postgraduate theses on the
components of comprehensive quality management in higher education centers that were presented between
2017 and 2024. The research sample includes 30 research articles that were collected purposefully and selected
based on thematic monitoring of data. Content analysis was used to examine the existing scientific documents in
the field of research. The data obtained from this study were analyzed based on thematic analysis at three basic
levels, organizing and comprehensive themes. In the present study, the five-stage meta-synthesis model of
Erwin et al. (2011) was used to analyze the findings.

Results:
Based on data analysis, the components of total quality management in higher education centers were classified

into 7 dimensions and 66 factors. These dimensions include contextual and infrastructural factors (including
indicators such as appropriate structural and physical development, financial and budgetary resources, macro-
structural support for quality improvement, and organizational culture); Documenting processes (including
indicators such as developing information management systems, promoting the knowledge sharing process,
promoting and developing university rules and regulations, and publishing and transparency of university
processes and procedures), curriculum (including components such as learning objectives, educational materials
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and resources, teaching-learning approaches and methods), human resources (including indicators such as
professional development, human resource needs assessment, and optimal compensation management),
customer orientation (including indicators such as identifying external and internal stakeholders of the
university, needs assessment and satisfaction, and continuity in outcome measurement), monitoring and
evaluation (including indicators such as promoting and developing self-monitoring and self-assessment,
continuous monitoring and improvement, and optimization and selection of evaluation approaches), and
leadership and management (including axes such as merit selection, planning skills and strategic management,
and personal characteristics).

Discussion and conclusion

Total quality management is one of the necessities to improve the current situation in higher education.
Considering the components identified in this field, the necessity of evaluating and monitoring the structural
resources available in the university, information networking in the university, a transformational perspective in
higher education, and professional development should be considered. Considering the research findings, it is
suggested:

- Considering the findings of the contextual-infrastructural dimension for total quality management in the
university, it is therefore suggested to evaluate and monitor the structural resources available in the university.

- Considering the findings of the process documentation dimension and the role of information management and
organizational knowledge in this field, it is suggested to address information networking in the university for the
open dissemination of information.

- Considering the findings of the curriculum dimension, it is suggested to pay attention to the transformational
fields in the design of higher education curricula, to the transformational fields and their flexibility based on
organizational and environmental changes.

- Considering the role of human resources in total quality management, it is therefore recommended to pay
attention to professional development and to improve their professional backgrounds.

- Considering the findings of the managerial dimension, it is recommended to pay attention to merit selection
and strategic management in this field in organizational selection.
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