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Abstract

The purpose of this research was to identify the attitude of teachers towards mistakes and
making mistakes in the learning process and to improve the culture of dealing with it in
elementary school students. To achieve this goal, the interpretive paradigm, qualitative
approach and phenomenological strategy of Van Manen and descriptive-analytical type were
used. The field of research included the primary teachers of Kurdistan in the academic year of
2023-2024, who were selected by purposeful criterion-based sampling in 12 until reaching the
saturation level. The research tool was a semi-structured interview conducted by the
researcher and the data format was audio. Deductive-inductive technique was used to analyze
the data. The findings were analyzed in two parts. In first part, teachers' attitudes and
behaviors towards students' mistakes, which included five themes, four categories, and 55
concepts.In second part, teachers' strategies to improve the culture of making mistakes,
including two themes and 22 concepts. The results showed that the attitude and perception of
the teachers about making mistakes is not very favorable and they rarely consider it as a
natural part of the learning process. Therefore, it is necessary to pay attention to promoting
the culture of making mistakes by holding training courses on the culture of facing mistakes
for teachers. In this regard, providing a supportive atmosphere in creating a culture of making
mistakes in schools has a significant role in the education of students and improving the
quality of the educational system.

Keywords: Mistakes, Making Mistakes, Students, Culture of Facing Mistakes, Teachers'
Attitudes.

Introduction

Making mistakes is one of the facts of life which most modern organizations that consider
themselves as learning organizations cannot escape from it (Amini and Ebrahimi Gamsari,
2019). A research titled " Comperision of affective learning and error- orientated motivation
between students with and without learning disabilities " conducted by Beshrpour et al. (2015)
showed that students with learning disabilities have poor performance in using affective
learning and error-oriented motivation compared to normal students. In another study
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conducted by Kucharska (2020) titled "The Power of Mistakes: Continuous Learning Culture
and Technology", findings showed that all employees make mistakes and hide mistakes;
Therefore, the findings encourage learning organizations to be "mature" and develop internal
mechanisms to support learning from mistakes. Hence, the aim of the current research is to
identify the attitude of teachers towards mistakes and making mistakes of students in the
learning process and the culture of facing it in students; Therefore, this research aims to
design, analyze and answer following questions:

1. What are the factors affecting the culture of facing mistakes among elementary teachers in
Kurdistan province in the academic year 1402-1403?

2. From the perspective of elementary teachers in Kurdistan province in the academic year 1402-1403,
what solutions can be offered to improve the culture of facing mistakes among teachers?

Methodology

The current research was carried out with an interpretive paradigm, a qualitative approach,
and a phenomenological strategy of the Van Manen type. The statistical population of the
research included all primary teachers of Kurdistan province in the academic year of 1402-
1403. Sampling was done purposefully. The sample size was based on information saturation
process that a total of 12 people were selected in Sanandaj, Marivan, Saqqez and Baneh until
the saturation level was reached. The research tool for collecting information wasla semi-
structured interview by the researcher. The validity of the research was as follows: Reviewing
and rethinking documents and transcription in research by researchers, adaptation by
members, peer review and collaborative research.

Findings
Table 1: Attitudes and solutions of teachers in the face of students making mistakes

category Concept

Teachers' perception of "mistake" and | Failure to achieve educational goals
"making mistakes" Part of the learning process

The difference between the statements and what was
taught
Find the cause of the error
Encouraging and supportive
Encourage learning from mistakes
Anger and indignation
Punishment and condemnation
Not emotional
The level of study and knowledge of the teacher
Student ability level
Lack of perfectionist mentality
An opportunity to grow and learn
Strengthen risk tolerance
Decreased self-confidence
Reduced concentration and motivation

How teachers react to students'
mistakes

Factors affecting the way teachers
deal with students' mistakes

Consequences of students making
mistakes

How the teacher's perception and his
methods of dealing with students'
mistakes affect their educability

Creating a safe space

Valuing learning from mistakes

Encouragement to experience and error

Teachers' strategies to encourage
students to create opportunities for
growth and learning from mistakes

Establish proper communication

Right view toward mistake

Creating a safe environment for learning

Provide constructive feedback

How to improve the culture of
confronting students making mistakes
in schools

Creating self-confidence in students

Empowering teachers and executive staff

Teaching critical thinking skills
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Discussion and conclusion

In response to the first research question, five themes, four categories and 55 concepts
were obtained. Some teachers have positive and constructive ideas about making mistakes and
they see it as an opportunity to learn and as a stepping stone to progress and achieve success.
While some teachers have a negative idea about it and consider making mistakes as a sign of
student's lack of understanding, or lack of ability. With these perceptions, teachers may react
differently to students' mistakes. In this context, the teacher's attitude, his awareness and
experience of the impact of mistakes on progress and success in dealing with students'
mistakes are very important. In this regard, the results of the findings of Nasrasathani et al.
(2022) are in line with these findings. They showed that learning from mistakes increases the
productivity of human resources in the organization.

Also, in response to the second research question, findings were obtained in two themes
and 22 concepts. To improve the learning process, first of all, it is necessary to correct the
students' view of making mistakes and don't consider it as the cause of failure and mockery of
yourself and others. It is necessary for teachers to receive necessary training on the
importance of making mistakes and how to constructively deal with students' mistakes. In
schools, psychological skills, problem solving and critical thinking should be taught to
students so that students have the power to take risks and be creative without fear of making
mistakes. The results of this research are in line with the findings of Kucharska and Rebello
(2022); Therefore, both believe that the shame caused by mistakes may prevent sharing the
knowledge gained from making those mistakes.

According to the findings of the present study, it is suggested that policy makers and
employees of the Education Department hold training programs for teachers to familiarize
them with the importance of making mistakes and how to face and give constructive feedback
to mistakes.
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