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Background: Psychological, social, cultural, emotional, and organizational perspectives consistently
highlight human capital's importance in the literature. Among these resources, intangible assets such
as social and psychological capital play a crucial role in enhancing organizational performance.
Despite numerous studies examining the impact of intangible assets on organizational citizenship
behaviors (OCBs), there are still ambiguities and gaps in this area.

Aims: This study aimed to investigate the influence of social and psychological capital on OCBs
with perception management as a mediator.

Methods: This descriptive study employed a correlational and structural equation modeling
approach. The statistical population comprised all employees of a company (n = 400) in fiscal year
1399 (2020-2021). The sample size was determined using G*Power's formula (n = 376), and 385
participants were selected. After accounting for attrition, 378 questionnaires were analyzed. The
research instruments included questionnaires on social capital (Nahapiet & Ghoshal, 1998),
psychological capital (Luthans et al., 2007), perception management (Bolino & Turnley, 1999), and
OCBs (Organ & Konovsky, 1996). Data analysis was conducted using structural equation modeling
(SEM) and descriptive statistics in SPSS version 26 and Amos version 24.

Results: The results showed that social capital and psychological capital have an effect on
organizational citizenship behaviors. Also, impression management has an effect on organizational
citizenship behaviors, but social capital had no effect on impression management (P<0.05). Also,
social capital has no effect on harvest management, and the mediating role of harvest management
in the impact of social capital on harvest management is not confirmed, but the model is significant.
Conclusion: Given the mediating role of perception management in the relationship between
psychological capital and OCBs, it is recommended to enhance OCBs by developing positive
perception management skills and fostering social, and psychological capital within the organization.
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Introduction

Organizations thrive on the collective efforts of their
employees. Beyond fulfilling their designated roles,
employees often engage in organizational citizenship
behaviors (OCBs) voluntary actions that contribute to
the organization's success but aren't part of their
formal job descriptions. These behaviors, like helping
colleagues or going the extra mile on a project, foster
a positive work environment and enhance overall
organizational performance (Alfiero et al., 2021).
Understanding the factors that motivate employees to
engage in OCBs is crucial for effective human
resource management. This study investigates the
influence of three key resources within an
organization —social capital, and psychological
capital — on employee OCBs. Additionally, it
explores the mediating role of perception
management in this relationship.

Social capital reflects the strength and quality of
relationships employees have within the organization.
It encompasses the networks of trust, reciprocity, and
shared values that facilitate collaboration and
knowledge sharing (Adler & Kwon, 2022). When
employees feel connected and supported by their
colleagues, they are more likely to experience a sense
of belonging and commitment to the organization.
This positive social environment encourages them to
engage in OCBs as a way of reciprocating support and
fostering a stronger sense of community within the
organization (Khan et al., 2021).

Psychological capital (PsyCap) refers to an
individual's positive psychological state of mind,
characterized by hope, optimism, self-efficacy, and
resilience (Luthans et al., 2007). Employees high in
PsyCap are more confident in their abilities, goal-
oriented, and able to bounce back from setbacks. This
positive outlook translates into a greater willingness
to help others, take initiative, and exert extra effort,
all of which contribute to OCBs (Avey et al., 2011).

Perception management refers to the strategies
organizations employ to influence how employees
perceive their work environment, leadership, and
organizational values. By promoting a positive and
supportive work culture, organizations can enhance
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employee perceptions of fairness, trust, and
organizational support (Gilbert et al., 2022). These
positive perceptions in turn motivate employees to
reciprocate by engaging in OCBs (Eisenberger et al.,
2022).

This study proposes that the relationship between
social capital, and psychological capital with OCBs is
mediated by perception management. Similarly,
strong social capital may be fostered by team-
building activities or recognition programs, which
can create a sense of belonging and positive
perceptions of the work environment, ultimately
leading to OCBs. Finally, organizations can nurture
psychological capital through positive reinforcement
and goal-setting strategies, which can be perceived as
support for employee well-being and further motivate
OCBs.

By investigating these relationships, this study aims
to shed light on a comprehensive model that explains
how organizations can leverage their social and
psychological capital to cultivate a workforce that
consistently goes above and beyond through
organizational citizenship behaviors.

Method

Research Design

This study employed a descriptive, correlational, and
structural equation modeling (SEM) approach. The
statistical population comprised all employees (n =
400) of a company in fiscal year 1399 (2020-2021).
Sample Size Determination

Determining sample size in structural equation
modeling can be challenging due to the involvement
of multivariate data analysis. Various methods have
been proposed for this purpose. One such method,
based on GPower's formula (Motamed & Zamani,
2016), calculates the sample size as For the
convenience of this study, GPower software was
utilized, which recommended a minimum sample size
of 376. The maximum sample size was set at 400, and
400 questionnaires were distributed among the
employees of the organization. A total of 385
questionnaires were collected, but 7 were unusable,
leaving a final sample size of 378. The sampling
method employed in this study was convenience
sampling. The data collection period was June 2021.
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Inclusion and Exclusion Criteria

Inclusion criteria for the study were informed
consent, employment as a staff member in the
organization where the study was conducted, and
willingness to complete all survey instruments.
Exclusion criteria included incomplete questionnaire
responses and non-participation in  further
collaboration with the researchers.

Data analysis was conducted using descriptive and
inferential statistics, aligned with the nature of the
research topic and variables. The relationships
between variables were examined using structural
equation modeling (SEM), and the proposed research
model was evaluated and tested. Statistical analysis
was performed using SPSS26 and Amos24 software.

Results

The examination of descriptive findings, including
demographic characteristics, revealed that out of 378
individuals, 130 were women (34.4%) and 248 were
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men (65.6%). Among them, 115 were single (30.4%),
249 were married (65.9%), and 14 fell under the
category of "others" (widowed, divorced, spouse
deceased, etc.) (3.7%). Educationally, 117
individuals held an associate degree (31%), 153 held
a bachelor's degree (40.5%), and 108 held a master's
degree or higher (28.6%). Age-wise, 52 individuals
were under 25 years old (13.8%), 121 were between
25 and 35 years old (32%), 127 were between 35 and
45 years old (33.6%), 54 were between 45 and 55
years old (14.3%), and 24 were over 55 years old
(6.3%).

Regarding work experience, 65 individuals had less
than 5 years of experience (17.2%), 82 had between 5
to 10 years of experience (21.7%), 113 had between
10 to 15 years of experience (29.9%), 55 had between
15 to 20 years of experience (14.6%), 38 had between
20 to 25 years of experience (10.1%), and 25 had over
25 years of experience (6.6%).

Table 1. The correlation matrix of the study

Variables Social Capital ~ Psychological Capital  Perception Management  citizenship behaviors
Social Capital 1
Psychological Capital 0.690 1
Perception Management -0.411 -0.453 1
citizenship behaviors 0.585 0.591 -0.527 1

Before data analysis, outliers were first addressed by
referring to the original questionnaires. Then, the
assumption of univariate normality was examined
using skewness and kurtosis values and confirmed.
The Kolmogorov-Smirnov test for data normality
also indicated that this assumption held (P > 0.05). To
check for the absence of univariate outliers, a box plot
was used, which showed no univariate outliers among
the data. Subsequently, multivariate outliers were
examined using the Mahalanobis distance index
(significance levels less than 0.05 indicate the
presence of outliers), and no multivariate outliers
were found based on this index.

Additionally, to assess multicollinearity, tolerance
and variance inflation factor (VIF) statistics were
employed. The results indicated that none of the
tolerance values were smaller than the acceptable
threshold of 0.1, and none of the VIF values were
larger than the acceptable threshold of 10, suggesting
that the multicollinearity assumption was met.
Furthermore, the Durbin-Watson statistic was used to
examine the independence of errors, which was
estimated at 1.88 (dw = 1.88), indicating that this
assumption was also met.

Table 2. Goodness Indices of Fit of the Modified and Final Model

Indices df x2 y2/ df CFI

NFI TLI GFlI RMSEA

Model 150 240.11 1.60 0.98

0.98 0.96 0.92 0.040

The examination and confirmation of these
assumptions indicated that structural equation
modeling (SEM) is an appropriate method for model

fit evaluation. Subsequently, the relationships
between observable variables were assessed by
calculating Pearson correlation coefficients (Table 1).
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The results indicated significant relationships among
the research variables.

To estimate the structural model, the maximum
likelihood method and various indices were used,
including the Root Mean Square Error of
Approximation (RMSEA), the Standardized Root
Mean Square Residual (SRMR), the Comparative Fit
Index (CFI), the Normed Fit Index (NFI), the
Goodness of Fit Index (GFI), and the Adjusted
Goodness of Fit Index (AGFI). Different cut-off
scores have been proposed for these indices. For
instance, an RMSEA value equal to or less than 0.05,
and a CFI value equal to or greater than 0.96, indicate
adequate model fit.

Table 3 shows that the overall indices were
acceptable, and the theoretical model was confirmed.
Therefore, it can be said that the final research model
has a satisfactory data-model fit. In this model, the
chi-square value was estimated at 240.11 with 150
degrees of freedom, resulting in a chi-square to
degrees of freedom ratio of 1.601.

According to the bootstrap test results using AMOS
software, it is observed that when the independent
variables of social, and psychological capital and the
variable of perception management as a mediating
variable are included in the research model, the model
becomes significant, and 57% of the variance in
organizational citizenship behavior can be explained
by these four variables. It is worth noting that social
capital does not affect perception management, and
the mediating role of perception management in the
impact of social capital on perception management is
not confirmed, but the model remains significant.

Conclusion

The aim of this research was to examine the impact
of social capital and psychological capital within an
organization on organizational citizenship behaviors,
mediated by perception management. The results
confirmed the direct effect of psychological capital on
perception management. Based on studies conducted
both domestically and internationally, no research
was found specifically examining the impact of
psychological capital on perception management or
the relationship between these two variables.
However, in explaining this finding, it can be noted
that individuals who reliably adhere to perception
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management practices and achieve significant results
tend to hold an advantageous position over others. As
Abas et al. (2024) demonstrated, creating an impact
is a general pattern essential for everyone, and dealing
with these impacts profoundly influences an
individual's life. For individuals with different levels
of adjustment, it is necessary to understand the core
components or effects required in perception
management, as the frameworks for managing
perceptions serve as significant criteria for attitude
training, personality development, career aspirations,
and lifestyle management (Terasa and Vijayabanu,
2016). The subtle effects of organized perception
management and various hierarchical issues
influence measurements related to words and
hierarchies. Perception management is a conscious or
unconscious process through which individuals try to
influence others' perceptions of a person, event, or
situation. For example, the effectiveness of self-
efficacy in social situations is recognized as a
determinant of successful perception management
(Zhao et al., 2020).
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