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Background: Schema modes, as stable patterns of thoughts, feelings, and behaviors formed during
childhood, play a fundamental role in how individuals cope with conflicts. Dysfunctional conflict
resolution, particularly in single mothers, may interact with these schema modes and be influenced
by interpersonal sensitivity. Interpersonal sensitivity, defined as the ability to understand and respond
to others' emotions, can serve as a mediating factor in this relationship. However, existing studies
have largely overlooked the mediating role of interpersonal sensitivity in this context, leaving a
research gap in understanding these interactions.

Aims: This study aimed to examine the mediating role of interpersonal sensitivity in the relationship
between schema modes and dysfunctional conflict resolution in single mothers.

Methods: A descriptive-correlational research method was utilized based on structural equation
modelling. The statistical population consisted of women aged 20 to 30 in Tehran during the second
half of the year 2023. A total of 359 participants were selected using a convenience sampling method.
The research instruments included the Interpersonal Sensitivity Questionnaire (Boyce & Parker,
1989), the Schema Mentalities Questionnaire (Young, et al., 2003), and the Incompatible Conflict
Resolution scale (Thomas, 1974). Data analysis was conducted using structural equation modelling
with AMOS-24 software.

Results: The findings demonstrated that the proposed model fit the empirical data well. Schema
modes had a direct effect on dysfunctional conflict resolution and an indirect effect through
interpersonal sensitivity as a mediator (p< 0.05). Additionally, interpersonal sensitivity had a direct
effect on dysfunctional conflict resolution in single mothers (p< 0.05).

Conclusion: The findings of this study have significant implications for counseling and
psychological interventions targeting single mothers. Enhancing interpersonal sensitivity through
skill training or psychological therapy could improve conflict resolution strategies and mitigate the
adverse effects of maladaptive schema modes. These results can guide the development of support
programs aimed at improving the quality of life for this vulnerable population.
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Introduction

One of the most significant changes in society over
the past two generations has been the evolution of the
institution of marriage and family. This includes the
rising rates of divorce, cohabitation, the birth of
children outside of marriage, and more permissive
attitudes toward sexual relationships. As a result, the
number and types of single-parent families have
increased, leading to a redefinition of what constitutes
a family (ReCcabson, 2024). With the proliferation of
these phenomena, psychologists and sociologists
have studied the impact of living in single-parent
families compared to dual-parent families (those in
official marriages) on children's behaviours and well-
being. The findings from this comparative research
indicate  significant differences in children's
cognitive, emotional, social, academic, health,
physical, and sexual development between those from
single-parent families and those from intact families,
particularly among children from families where
divorce was the cause of single parenthood (Ranjan et
al., 2023).

A major effect of single-parent families arising from
divorce is the poor conflict resolution skills that can
have lasting impacts on their children. These children
often carry the consequences of such unresolved
conflicts into their family formations and marriages
(Chavda & Nisarga, 2023). Marital conflicts can
seriously damage the psychological health and
communication skills of couples (Feeney &
Karantzas, 2017). Such conflicts generally lead to
decreased happiness, reduced marital satisfaction,
lower self-esteem, increased psychological distress,
and diminished marital intimacy (Hawkins & Booth,
2005).

This suggests that poor conflict resolution is
particularly common among single-parent mothers,
highlighting the need for further investigation of
related variables (Chavda & Nisarga, 2023). One key
factor contributing to communication problems and
marital conflicts in the later stages of life for single-
parent women is interpersonal sensitivity (Daryanani,
et al., 2016). Interpersonal sensitivity refers to an
excessive awareness of and hypersensitivity to the
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behaviours and feelings of others, characterized by
discomfort, avoidance behaviours, low self-esteem,
and shyness in interpersonal relationships (You, et al.,
2018; Masillo, et al., 2017).

Women, especially those who became single parents
during childhood and adolescence due to divorce,
may adjust their behaviour to meet their spouses'
expectations to reduce the risk of blame or rejection
(Daryanani, et al., 2016). When these women face
criticism or rejection from their husbands, they often
feel inadequate and inferior, leading to difficulties in
marital interactions and frequent misinterpretations
of their husbands' behaviours. This illustrates their
challenges in resolving marital conflicts (Chavda &
Nisarga, 2023).

Additionally, mental schemas can influence
individuals' conflict resolution abilities, particularly
interpersonal sensitivity (Letafati Beris et al., 2021).
Studies on marital conflicts have identified the
significant roles of social, cultural, legal, economic,
and psychological factors, with schemas playing an
impactful role as well (Molayem Raftar et al., 2019).
In couple relationships, these schemas influence
attitudes, priorities, and behaviours.

Thus, theoretically, interpersonal sensitivity may act
as a mediator in the relationship between mental
schemas and the difficulty in resolving conflicts in
crucial relationships like marriage. Understanding
and confirming this mediator's role could improve
therapeutic interventions for couples experiencing
marital conflicts (Roediger, et al., 2020). In this
context, mental schemas are viewed as foundational
components of relationships, affecting emotional and
cognitive dynamics within marital interactions.
Identifying the role of interpersonal sensitivity may
facilitate more efficient and effective improvements
in conflict resolution strategies for single-parent
women.

The main aim of the current study was to explore the
mediating role of interpersonal sensitivity in the
relationship between mental schemas and ineffective
conflict resolution among single-parent women.

Method

The study adopted a descriptive-correlational design
based on structural equation modeling (SEM). The
statistical population included all single mothers aged
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20-30 residing in Tehran during the second half of
2023. Sample size determination followed Stevens’
(1994) recommendation, which suggests 5 to 20
participants per measured variable in SEM. Given the
presence of 13 measured variables, the minimum
required sample size was 260. However, to enhance
validity, generalizability, and considering the large
population of Tehran, 400 individuals were selected
using convenience sampling. After excluding 41
incomplete or inaccurately completed questionnaires,
the final sample consisted of 359 participants.
Inclusion criteria were: (1) age between 20-30 years,
as this age range is critical for forming serious
interpersonal relationships, while older participants
may have developed improved conflict resolution
strategies through education and experience; (2)
residency in Tehran; (3) having lived with one parent
since at least the age of 4; (4) voluntary participation
with informed consent; and (5) basic literacy and
physical ability to complete the questionnaires.
Exclusion criteria included failure to properly
complete the questionnaires or missing responses to

child coping parent
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at least three items in any of the instruments. Data
were collected using the Interpersonal Sensitivity
Measure (Parker & Bays, 1989), the Schema Mode
Inventory (Young et al., 2003), and the Thomas-
Kilmann Conflict Mode Instrument (1974). Pearson
correlation and SEM were employed for data analysis
using SPSS version 25 and AMOS version 24.

Results

The results of the Pearson correlation test revealed the
following relationships: the correlation between
incompatible conflict resolution and schematic
mentalities was 0.139, while the correlation between
interpersonal sensitivity and incompatible conflict
resolution was 0.387. Additionally, the correlation
between schematic mentalities and interpersonal
sensitivity was 0.499. An analysis of skewness and
kurtosis indicated that the distributions of the
variables were approximately normal. Furthermore,
all criteria for using structural equation modelling
were met at a significance level greater than 0.05.
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Figure 1. Schematic of the modified model of the proposed research in standard mode
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Table 1. The fit indices of the modified research model

Index limits for Index limits for

Index limits for

Goodness of fit index type acceptable fit good fit perfect- fit Observed size  Fit result
value of the statistic (df) 2 Ratio of the y2 Ratio of the 2 Ratio of the %2 9(1'(:)[)1
p-value of the 32 test statistic to the statistic to the statistic to the 0.001 Good
Tstflo @il 772 siatbstie (o Do Dof less than 5 Dof less than 3 Dof less than 2 543
RMSEA <0.1 <0.08 <0.05 0.064 good
SRMR <0.1 <0.08 <0.05 0.059 good
CFI >0.8 >0.9 >0.95 0.969 perfect
NFI >0.8 >0.9 >0.95 0.948 good
TLI >0.8 >0.9 >0.95 0.957 perfect
GFI >0.8 >0.9 >0.95 0.954 perfect
AGFI >0.8 >0.9 >0.95 0.925 good

Table 2. The significance of the coefficients for both direct and indirect paths within the model

Standard path

Non-standard path

Direct path coefficient (B) coefficient Critical size Sig
Unhealthy cognitive pattet.'r'!s.related to interpersonal 0.62 0.08 11.55 0.001
sensitivity
Unhealthy cognitive patterns rglated to ineffective conflict 016 0,01 1.85 0.065
resolution
The role of interpersonal sen5|jc|V|ty in ineffective conflict 0.60 0.07 579 0.001
resolution
. . . Standard Upper Lower .
Indirect pathways to resolving conflicts indirectieffect bound bound sig
The impact of cognitive patterns on ineffective conflict 0.369 0.469 0.282 0.001

resolution through interpersonal sensitivity

Table 2 evaluates the significance of the coefficients
linked to the direct paths in the proposed research
model.

Conclusion

This study aimed to examine the mediating role of
interpersonal sensitivity in the relationship between
schema modes and maladaptive conflict resolution in
single mothers. The results indicated that schema
modes—specifically child mode, coping mode, and
parent mode—have an indirect effect on maladaptive
conflict resolution through interpersonal sensitivity.
To explain this finding, it's important to recognize
that the relationship between schema modes and
maladaptive conflict resolution styles in single
mothers is complex, particularly due to the mediating
role of interpersonal sensitivity. Schema modes,
which often arise from early life experiences, can
shape individuals' views of themselves and others,
leading to maladaptive conflict resolution styles. For
example, women who experienced rejection or
neglect in childhood may develop negative schemas
about  themselves and their interpersonal
relationships, which directly impact how they handle
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conflicts (Fuchshuber, et al., 2019). These schemas
can heighten sensitivity to rejection, potentially
leading to maladaptive conflict resolution strategies
such as avoidance or aggression (Young et al., 2024).
In this context, interpersonal sensitivity as a
mediating factor can facilitate this process. Women
who are more sensitive to rejection or acceptance in
relationships may respond with exaggerated or
inappropriate  reactions when facing conflict
(Daryanani, et al., 2016).

Additionally, the results revealed a significant direct
effect of schema modes on maladaptive conflict
resolution in single mothers. This relationship is
particularly influenced by early experiences and
behavioral patterns developed during childhood
(Young et al., 2024). Schema modes, often stemming
from negative experiences such as parental rejection
or neglect, can lead to the formation of negative
beliefs about oneself and others. These beliefs may
reinforce  maladaptive styles like avoidance or
aggression when addressing conflicts. Single mothers
who have experienced emotional trauma during
childhood may, due to heightened sensitivity to
rejection or neglect, adopt these styles in conflict
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situations. Such behaviors are more likely to emerge,
especially when they feel threatened or emotionally
abandoned. Moreover, negative schemas regarding
self-worth and trust in others can lead to heightened
emotional reactions and an inability to manage
conflicts effectively (Fuchshuber, et al., 2019).
Overall, negative schema modes in single mothers
can directly impact their maladaptive conflict
resolution strategies, reinforcing the findings of
Cheshme Noshi, et al. (2021), who demonstrated that
modifying maladaptive schema modes can
significantly improve conflict resolution styles in
women.

In examining the direct effect of interpersonal
sensitivity on maladaptive conflict resolution among
single mothers, it can be argued that this relationship
is significantly influenced by their emotional and
social experiences. Single mothers who are highly
sensitive to rejection or neglect may respond more
intensely and maladaptive to conflicts due to past
experiences such as divorce or separation (Daryanani,
et al., 2016). This heightened sensitivity can lead
them to adopt maladaptive styles, such as avoidance
or aggression, as a means of self-protection against
the emotional and social harm that often accompanies
relational failure. Consequently, high interpersonal
sensitivity may hinder their ability to resolve conflicts
adaptively, resulting in emotional and excessive
reactions (Chavda & Nisarga, 2023). This aligns with
findings from studies by Masarogullart & Cerkez
(2024), which indicated that mothers' conflict
resolution  styles  significantly — affect their
interpersonal sensitivity, interpersonal skills, and
their children's behavioral issues, and from Fousiani,
et al. (2024), which showed that adopting adaptive
conflict resolution styles can reduce interpersonal
conflicts and sensitivities in women.

Moreover, single mothers may struggle with conflict
management in their relationships due to the daily
economic and psychological pressures they face.
These pressures can propel their conflict resolution
styles towards maladaptive behaviors and emotional
responses. Thus, a heightened sensitivity to
relationships and fear of rejection may reinforce
maladaptive conflict resolution styles, particularly in
stressful and emotional situations.

Vol. 24, No. 145, 2025

Overall, the results suggest that schema modes and
interpersonal  sensitivity  significantly  impact
maladaptive conflict resolution in single mothers.
Additionally, interpersonal sensitivity mediates the
relationship between schema modes and maladaptive
conflict resolution. This finding underscores the
importance of schema modes (child, coping, and
parent) and interpersonal sensitivity in the context of
maladaptive conflict resolution. Evaluating and
addressing interpersonal sensitivity about schema
modes during therapeutic interventions for single
mothers with maladaptive conflict resolution styles
may improve support services for this population.
Some limitations of this study include
generalizability; the research focused on a specific
group of single mothers, which may limit the
applicability of the findings to broader populations.
There are also methodological limitations, such as the
reliance on self-report tools to measure schema
modes and interpersonal sensitivity. These tools may
be affected by social or perceptual biases, potentially
compromising the results' accuracy. Additionally,
data collection from a small or specific sample may
reduce the external validity of the research. The
influence of other variables—such as educational
level, financial status, or types of past experiences—
on conflict resolution in single mothers was not
explored in this study. It is also important to note that
controlling for all possible factors is not feasible and
may affect result accuracy. Time and location
constraints, such as conducting research within a
specific timeframe or geographical area, could impact
the findings; long-term or geographically diverse
studies may not have been possible. Such limitations
may impede the identification of long-term trends or
geographical differences.

Based on these insights, it is suggested that
educational programs aimed at identifying and
altering negative schema modes could assist single
mothers in recognizing and modifying maladaptive
conflict resolution styles. These programs may
involve group workshops, individual counselling
sessions, or schema-based therapies that offer
effective techniques for managing conflicts.
Additionally, establishing support networks through
counselling or social groups could help reduce
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interpersonal sensitivities among single mothers.
Such support systems could empower them to
confront daily challenges more effectively and
manage their relationships more positively.
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