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Abstract

This study investigates the factors impacting academic satisfaction among architecture students at Tabriz
Islamic Art University, developing a model that captures the multidimensional nature of this construct.
Adopting a descriptive correlational design, the research sampled 170 graduate students using a structured
electronic questionnaire consisting of 87 items rated on a five-point Likert scale. Data analysis employed
exploratory and confirmatory factor analysis to identify and validate key influencing factors. Ten critical
factors were identified: personal characteristics, psychological factors, perceptions, emotional intelligence,
educational services, non-educational services, environmental psychology, economic and entrepreneurship
factors, personal growth, and social culture. Educational services, cultural-social factors, and emotional
intelligence were found to be the most significant determinants of academic satisfaction, while economic
factors had the least influence. This study highlights the need for deeper understanding academic experiences
in architecture and offers practical implications for enhancing educational practices and institutional policies,
serving as a vital resource for universities aiming to improve student satisfaction.
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Introduction

Academic satisfaction is a crucial indicator of educational experiences, particularly in specialized fields like
architecture, where multiple factors significantly affect student outcomes. Understanding satisfaction in
architecture encompasses pedagogical environments, institutional support, and students’ personal attributes.
This study identifies and prioritizes factors influencing academic satisfaction among architecture students at
Tabriz Islamic Art University, ultimately developing a model that reflects this multidimensionality.

Materials and Methods

Employing a descriptive correlational design, this research targeted graduate students in architecture from
the academic years 1397 to 1400 (2018 to 2021). The sample comprised 170 students selected via the Cochran
sampling method, ensuring statistical representation. Data collection occurred through a meticulously
designed electronic questionnaire, disseminated during virtual classes, containing 87 items addressing
various dimensions of academic satisfaction using a five-point Likert scale. Following the collection of 200
responses, a rigorous vetting process removed incomplete submissions and those from students whose
undergraduate education was not in architecture, resulting in a final sample of 170 valid questionnaires
(125 females and 45 males) that reflect the demographic diversity of the student body. Data analysis was
conducted using SPSS version 20 and LISREL version 10, employing exploratory factor analysis (EFA) to
identify undetlying factors and confirmatory factor analysis (CFA) to validate these factors and assess their
impacts on academic satisfaction.

Instrumentation and Validity

The research established the reliability and validity of the questionnaire by calculating Cronbach’s alpha
coefficient, yielding scores that meet acceptable thresholds for internal consistency. This validation process
is crucial to ensure that the questionnaire accurately measures the intended constructs, providing reliable
results for the research.

Results

The study’s findings indicate that the proposed model demonstrates a good fit, effectively capturing the
complexities of academic satisfaction in architecture. Data analysis identified three general domains of
academic satisfaction: student-related factors, university-related factors, and graduation-related factors, with
specific influences within each domain contributing to overall satisfaction.

Through exploratory factor analysis, ten distinct factors were identified that significantly influence academic
satisfaction:

1. Personal Characteristics: Traits and attributes that shape academic experiences, including motivation,
resilience, and interest in architecture.

2. Psychological Factors: Elements affecting mental health and emotional well-being, influencing students’
ability to cope with academic challenges.

3. Perceptions: Students’ views regarding their educational experiences, including teaching quality and the
campus environment.

4. Emotional Intelligence: The ability to understand and manage one’s emotions which is critical for
collaboration in design projects.

5. Educational Services: The quality and availability of academic resources, including faculty support and
curriculum design.

6. Non-Educational Services: Support services such as counseling and extracurricular opportunities that
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contribute to holistic development.

7. Environmental Psychology: The impact of physical and social environments on academic experiences,
including studio spaces and resource access.

8. Economic and Entrepreneurship Factors: Financial considerations such as tuition fees, scholarships, and
entrepreneurial opportunities.

9. Personal Growth: Opportunities for skill enhancement and professional development throughout the
academic journey.

10. Social Culture: The cultural context within the academic community, including peer relationships and
collaboration.

Confirmatory factor analysis further indicated that educational services, cultural-social factors, and
emotional intelligence have the most significant impacts on academic satisfaction. In contrast, the economic
and entrepreneurship factor exhibited the lowest influence, suggesting that while financial concerns are
relevant, they are not primary drivers of academic satisfaction in this context.

Discussion

The model of academic satisfaction for architecture students is a vital contribution to existing educational
literature. It integrates various factors tailored to the unique challenges faced by architecture students,
advancing the understanding of this field. The study underscores the interconnectedness of personal and
institutional factors in shaping academic satisfaction. The comprehensive nature of the model indicates
that interventions aimed at enhancing any of these factors could lead to improved satisfaction among
architecture students.

The findings emphasize the necessity for academic institutions to prioritize the development of educational

services, foster a positive social culture, and promote emotional intelligence among students. By addressing
these areas, universities can create environments that support student well-being and academic achievement,
leading to higher levels of satisfaction.

Implications for Higher Education Institutions

The implications of this research extend beyond architecture education, providing valuable insights for
various higher education institutions seeking to improve student satisfaction and engagement. Employing
this model allows university departments to better understand the factors influencing academic satisfaction
among their student populations. This understanding serves as a foundation for informed decisions
regarding educational policies, curriculum development, and support services tailored to students’ needs.

For instance, universities can enhance educational services by investing in faculty training, ensuring
curriculum relevance, and improving access to learning resources. Promoting emotional intelligence and
social skills through workshops and training can foster a collaborative atmosphere, benefiting both students
and faculty. The model also encourages institutions to consider the broader social and psychological climate
of their academic environments, recognizing how these factors intertwine with educational services to
influence overall student satisfaction.

Conclusion

In conclusion, this study comprehensively examines the factors influencing academic satisfaction among
architecture students at Tabriz Islamic Art University. By utilizing structural equation modeling, we identified
and prioritized ten key factors contributing to students’ overall satisfaction with their academic experiences.
The findings highlight the significance of educational services, cultural-social factors, and emotional
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intelligence in shaping academic satisfaction.

The innovative model of academic satisfaction presented in this research not only deepens the understanding
of architecture students’ needs but also offers practical implications for enhancing educational policies and
practices. As higher education institutions strive to improve student satisfaction and success, this research
becomes a critical resource for informing decision-making processes and fostering a positive academic
environment that encourages student engagement and well-being.
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Fig2: Structural model of factors affecting the
academic satisfaction of architecture students
(software output)
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