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Introduction: This research aims to identify the work of
volunteers in non-governmental organizations (NGOs)
supporting child labor and street children in Tehran, as
well as to study the sociological causes, cultural condi-
tions, and beliefs that drive individuals to volunteer in this
field. Therefore, exploring the motivations, efficiency,
cultural background, mental ideals, and reasons for the in-
clination towards child labor and street children can lead
to a clearer understanding of the reasons for attracting in-
dividuals to social participation and utilizing their human
and cultural capital.

Method: This study relies on the qualitative method of
grounded theory, using semi-structured interviews and ob-
servation techniques to provide a sociological analysis of
the subject. A total of 22 interviews were conducted through
purposive sampling. Data coding from the interviews was
performed using MAXQDA software in three stages (open,
axial, and selective), and the sampling ended upon reaching
theoretical saturation and obtaining sufficient diversity.
Findings: In this study, 1761 codes were obtained and ul-
timately reduced to 57 categories. The main categories in-

CLINT3

clude “creating a new identity”,

CEINT3

social acceptance”, “re-

99 <

sponding to social concerns”, “efficiency and usefulness”,
“compensating for government deficiencies”, and “vol-
untary membership” centered around the phenomenon of
“volunteering” and formed within a paradigmatic model

EEINA3

including “causal conditions”,

EEIN3

phenomenon”, “context”,
“Intervening conditions”, and “consequences”.

Discussion: Volunteering in NGOs supporting child labor and
street children is a multifaceted phenomenon influenced by
various factors such as structural-social dimensions, individ-

ual factors, religious factors, and family factors.

Bayat H, vosoughi M, Aghajani Mersa H. (2024). Exploring the sociological factors

that contribute to individuals’ voluntary work in charitable centers for child labor and
street children in Tehran city. refahj. 24(95), : 10
URL: http://refahj.uswr.ac.ir/article-1-4203-fa.html
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Extended abstract

Introduction

Governments in recent years have endeavored to delegate a portion of their execu-
tive tasks to NGOs, sometimes employing incentive policies to reduce the govern-
ment’s workload and seek public support and volunteer participation in mitigating
damages (Ekrani & Sahra, 2018).

Volunteers in each sector adopt various service approaches, such as providing con-
tinuous or periodic financial assistance through endowments, or donating books,
toys, clothing, and other goods. Non-financial aid is also provided through activi-
ties in education, vocational training, social work, healthcare, and treatment.

Method

The research method employed in this study was based on the Grounded Theory
Method (GTM). In the GTM, the sampling framework is targeted and theoreti-
cal rather than being statistical. Initially, interviews were conducted with officials
from the Welfare Organization of Tehran Province and senior experts in the field
of social issues and working street children. Subsequently, interviews continued
with volunteers and managers of these organizations who had sufficient knowl-
edge of the research topic, until theoretical saturation was achieved. Participants
were selected for interviews if they had been actively volunteering in charitable
organizations for at least one year without receiving any compensation. After theo-
retical saturation, additional interviews were conducted to confirm the findings.
In total, 22 interviews were conducted and recorded during this process. Out of
this number, two of the interviewees contacted the researcher after their interviews
and requested to withdraw from the study.

Data coding was carried out using MAXQDA software, leading to the develop-
ment of the final paradigm model. In this research, a total of 1,761 pieces of data
were collected and reduced to 58 core concepts.

Findings
In conclusion, based on the interviews conducted and the repetition of the term
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“volunteerism,” the following paradigm model was constructed.

Paradigm Model
[Background
Consequences Lack of
rofessional-academic clarity in the
advancement state

sense of spiritual

satisfaction and

sefulness (staying
away from feelings of

anity and uselessness

eing approved by the
group

cquiring a new
identity and social
credibility from the
group

eing able to form new
communications with
like-minded people in a

ore open environment
o0 achieve a particular
goal

) getting paid
Social
odels,
eliefs, and
values

State
inefficiency
Schemata and
ideal types

IWVemE
factors

Social trust in
INGOs
Imbalanced
development
and economic
recession
Supportive
culture

Based on the research findings, all 18 individuals admitted that they randomly

chose their field of activity and considered their entry into the field of working

with working and street children as a coincidence. In conclusion, despite individu-

als’ concerns about social issues and their worries about the current economic,

cultural, social, and political conditions in society, the goal of these volunteers

seems to be mainly about integrating into a community, establishing social inter-

actions with new people, gaining experience, creating a new identity, and seeking

validation from a fairly structured society.
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Discussion

The data obtained from the interviews can be broadly summarized in four dimen-

sions:
1. Socio-Structural Dimension: The level of government transparency in devel-
opment programs and policies, as well as the creation of mechanisms to encour-
age individual social participation through membership in non-governmental
organizations.
2. Individual Dimension: Volunteers gain unique experiences in social partici-
pation and become familiar with organizational structure and challenges by
joining non-governmental organizations.
3. Religious Dimension: Some forms of collective action draw their motivating
force from fundamental values. Beliefs, value systems, religious, and ethical
principles provide the necessary motivation for membership in these organiza-
tions.
4. Family Background Dimension: The actor, alongside endorsing societal val-
ues, cultivates a sense of belonging to a group, forges a new social identity,
and acquires social approval, which is instrumental in personal growth and ef-
fectiveness.
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