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Abstract

Given the challenging economic conditions and the constraints faced by manufac-
turing firms, it has become increasingly crucial to focus on workers as valuable
national assets and the driving force behind economic development. Facing job
insecurity and unemployment can have a significant impact on individuals’ person-
al lives and future careers.This paper aims to understand the process of workers’
coping and dealing with unemployment and its associated harms.The study was
conducted using an interpretive-qualitative approach and a constructivist grounded
theory method. To collect the necessary data, the researchers participated in the
field in three roles: worker, researcher, and employee of a support organization. To
select participants, a purposive sampling method of convenience and theoretical
sampling was used. With the number of samples reaching 37, theoretical saturation
was achieved. Data analysis was conducted within the framework of constructivist
grounded theory, and the text was coded in three levels of primary, focused, and
theoretical. The findings showed that the experience of unemployment has var-
ious dimensions, including social stigma of unemployment, identity crisis, eco-
nomic crisis, family crisis, experience of shame, and psychological distress. These
dimensions are ultimately categorized under the concept of social shame of un-
employment, which entails various aspects of the experience of rejection, personal
failure, and inability to succeed.
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Extended Abstract

1. Introduction

Given the challenging economic conditions and constraints facing produc-
tion units, it is increasingly essential to pay attention to workers as valuable
national assets and driving forces of economic development. The labor force
in all countries is considered a crucial and influential factor in the efficiency
and success of governments’ economic and social programs. Experiencing
job insecurity and unemployment can significantly impact an individual’s
personal life and future career. A person who loses their source of income
and livelihood, after experiencing unemployment, is exposed to various psy-
chological and social pressures. These pressures may influence their ability
to find new employment, the quality of family relationships, their physical
health, and their identity as an unemployed individual, affecting not only
themselves but also their spouses and children. Therefore, despite increasing
awareness of the prevalence of the stigma of unemployment among unem-
ployed workers, few studies have addressed the sources, nature, and conse-
quences of stigma in the lives of these workers.

Areview of studies on unemployment reveals that less attention has been paid
to the experience of unemployment and understanding the feelings of work-
ers after becoming unemployed and how they deal with their environment,
family, and friends. Therefore, in this study, we seek to discover the various
aspects of workers’ experiences of unemployment and how they cope with the
situation and manage various scenes of personal and social life.

This article aims to enhance knowledge related to the stigma of unemployed
workers, particularly explaining the nature and processes of stigma and its
impact on workers’ lives. Therefore, this article seeks to understand the pro-
cess of workers’ confrontation and coping with unemployment and its as-
sociated damages. What understanding and interpretation do unemployed
workers have of unemployment? What mechanisms do they use to manage
the situation? How does the experience of such a fundamental change affect
other areas of these workers’ lives?

2. Methodology

Given the exploratory nature of the research, the constructivist grounded the-
ory approach of Charmaz was used in this study, which falls within the inter-
pretive paradigm. To collect the required data researchers have been person-
ally present in the field in three roles: worker, researcher, and employee of
a support organization. In order to select participants, purposeful sampling
and available and theoretical methods were used. The sample consisted of
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unemployed Iranian workers living in Tehran who were identified through
referrals to the Department of Cooperatives, Labor, and Social Welfare, as
well as the Social Security Organization. The duration of each interview was
on average 45 minutes to 2 hours. The number of samples continued based
on the logic of sampling in the qualitative method until theoretical saturation
was reached. Thus, with the number of samples reaching 37 who had work
experience in workshops, theoretical saturation was achieved.

The collected data was analyzed based on the constructivist grounded the-
ory approach. To analyze the data within this framework, after transcribing
each person’s interview and reviewing the text several times, the text was
coded in three initial, focused, and theoretical stages. In the initial stage, a
conceptual code was assigned to each section of the interview text. Then, in
focused coding, the more important and frequently occurring concepts were
selected, and similar concepts with a shared semantic space were combined
and categories were formed. In the final stage, the most important categories
were selected and discussed in the data analysis. This process was carried
out in an iterative manner and by continuously comparing the raw data with
concepts and categories.

3. Findings

The experience of unemployment brings many damages to the worker. This
issue becomes more significant when we realize that earning income and
work experience is more than an economic issue and encompasses a wide
range of cultural, social, and political relations. Loss of income is accom-
panied by loss of position, identity, and involvement in various family and
social crises. Unemployed individuals are often stigmatized, and their abil-
ities and motivations are openly questioned. Therefore, unemployment can
affect all aspects of a person’s life. The experience of unemployment brings
a person into a new field where they are inevitably involved in various crises
and are constantly subject to judgment. The social stigma of unemployment
is a concept that has emerged from the narratives of unemployed workers.
The social stigma of unemployment, identity crisis, economic crisis, family
crisis, experience of shame, and psychological distress are different dimen-
sions of people’s experience of unemployment, which ultimately led us to
the concept of the social stigma of unemployment.

4. Conclusion

An examination of the interviewees’ narratives indicates that unemployment
is not only economic in nature, but having a job and a stable job position also
leads to a distinct identity. Therefore, losing income due to unemployment
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not only inflicts an economic impact on the individual and their family but
also losing a job brings social stigma for individuals. People do not like to
tell others that they have lost their jobs and have failed in their employment
experience.

The social stigma of unemployment, identity crisis, economic crisis, family
crisis, experience of shame, and psychological distress are different dimen-
sions of people’s experience of unemployment, which is ultimately catego-
rized as the social stigma of unemployment. This stigma is considered a kind
of shame resulting from personal failure and an individual’s inability to suc-
ceed in the workplace. The experience of the social stigma of unemployment
entails various dimensions of the experience of rejection, the experience of
personal failure, and the inability to succeed.

In modern societies, various institutions have been formed with the aim of
assuming various responsibilities in different social arenas. The formation of
these institutions aims to reduce the responsibilities assigned to individuals
and divide tasks in order to both provide more comfort and peace of mind
for individuals and, as a result of having a specialized perspective, take a big
step towards solving social problems. Creating jobs and planning for a dy-
namic economy are also among the responsibilities that have been assigned
to relevant institutions for many years. However, despite this, finding a job
and having a suitable job position is still linked to individual abilities. This
can lead to the gaze of the surroundings and society towards the unemployed
individual in the event of experiencing unemployment. By blaming the un-
employed individual for not making the right choices and taking action ap-
propriate to the situation and blaming them for their lack of resilience and
acceptance of the prevailing conditions, others focus their gaze on them, and
this leads to an intensification of the social shame experienced as a result of
becoming unemployed.

Therefore, when society takes the responsibility of unemployment away
from governments and policies that have such consequences and places the
responsibility of unemployment on the individual, their poor performance
and inability, or their wrong choices in critical and fateful situations, the
individual will experience the social stigma of unemployment even more,
and as a result of such an experience, more damage will be inflicted on them.

Keywords: Workers, Unemployment Experience, Support and Welfare Or-
ganizations, Social Shame of Unemployment, Grounded Theory.
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