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Abstract

Objective: This study was conducted with the aim of investigating the level of readiness of librarians in Iranian
public libraries to provide readers’ advisory services.

Method: This study was conducted using a descriptive-survey method. The statistical population included all
librarians working in public libraries under the supervision of the Public Libraries Institution of the country, and
a sample of 365 people was selected by convenience sampling method. The research tool was a researcher-made
questionnaire with 80 questions that measured readers’ consulting competencies in three dimensions: personal char-
acteristics, knowledge, and skills. The data were analyzed using a five-point Likert scale in SPSS.

Results: Librarians are at an average level of overall readiness to provide consulting services. In the personal
characteristics dimension, librarians were at the above-average level in the components of critical thinking, profes-
sional commitment, creative thinking, self-awareness, and non-judgment. In the knowledge dimension, the cultural,
legal, evaluation, and development components were at the above-average level, but the process knowledge com-
ponent was below-average. In the skill dimension, all components were evaluated to be at the above-average level.

Conclusion: Based on the results, librarians need to improve their process knowledge and also more develop
their skills to provide more effective consulting services.
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Introduction

This article aimed to examine the personal, knowledge and skill characteristics of librarians in Iranian public
libraries in order to improve reader consultation services. In today’s digital world and the relevance of information,
the need for specialized consultation from librarians is felt more than ever. Therefore, understanding the character-
istics of librarians, including personal, knowledge and skill characteristics can help improve the quality of services
provided to readers. The present study has identified key components in the capabilities of librarians and provided
solutions for improving their competencies in the field of reader consultation. Given the diversity of needs and in-
terests of patrons, librarians must have the personal, knowledge and skill competencies necessary to provide effec-
tive consultation. Despite the importance of reader consultation, few studies in Iran have examined the readiness of
librarians to provide this service. This study aimed to fill this research gap by examining the level of readiness of
librarians in Iranian public libraries to provide consulting services to readers. This study highlighted the benefits of
consulting in libraries and emphasizes the need to improve librarians’ skills in this field. Finally, the results of this
study can be used as a basis for educational planning and professional development of librarians in order to improve
consulting services and enhance the reading experience in public libraries.

Method

This research was applied in terms of its purpose and descriptive-survey in terms of its data collection and
analysis. The statistical population of this research included all librarians working in public libraries under the
supervision of the Public Libraries Institution of the country. Sampling was carried out by convenience sampling
method. From 5199 librarians across the country, 365 ones were selected for completing a questionnaire. The re-
search tool was a researcher-made questionnaire “Measuring the Importance of Readers’ Counseling Competencies
for Public Librarians” consisting of 80 questions. This questionnaire examined readers’ counseling competencies
among public librarians in three dimensions: personal characteristics (critical thinking, professional commitment,
creative thinking and self-awareness), knowledge characteristics (cultural, legal, evaluation, development and
process knowledge components) and skill characteristics (exploration, assistance and consultation, selection of
materials, audience recognition and communication). To examine the reliability of the questionnaire, Cronbach’s
alpha coefficient and Spearman-Brown split-half correlation coefficient were used, which were equal to .94 and
.82, respectively, indicating satisfactory reliability. To determine the content validity of the Readers’ Counseling
Competencies Questionnaire, professors of knowledge and information science who were experts in the field of
reader counseling were asked and it showed that the Readers’ Counseling Competencies Questionnaire has satis-
factory validity. The data obtained were analyzed using SPSS software. The correlation between the dimensions
of competences showed that the correlation between the dimensions of knowledge status, skill status, and personal
characteristics with the total score of the questionnaire is at a significance level of .001 and in the range of .83-.92.
Also, the correlation between the dimensions with each other is in the range of .65-.77, which indicates the appro-
priate construct validity of the questionnaire.

Results

Based on the findings of this study, the overall level of readiness of librarians to provide reader consultation ser-
vices in Iranian public libraries is at an average level. The results showed that 88.2% of librarians are at an average
level, 15.4% are at a high level, and .3% are at a low level in this regard. In the dimension of personal characteris-
tics, librarians have a higher than average (3) score in the components of critical thinking (mean 3.47), profession-
al commitment (mean 4.08), creative thinking (mean 3.32), self-awareness (mean 3.59), and non-judgment (mean
3.56). The overall average of librarians’ readiness in this dimension was 3.45 and its standard deviation is .24. These
results showed that librarians have relatively good personal characteristics to provide consultation services. In the
knowledge status dimension, librarians have above-average mean score (3) in the cultural (mean 3.86), legal (mean
3.52), evaluation (mean 3.44), and development (mean 3.02) components. However, the process knowledge com-
ponent (mean 1.34) was below average. The overall mean of librarians’ readiness in this dimension was 3.45 and its
standard deviation was .22. These results indicate that librarians need to develop and improve some knowledge ar-
eas (especially process knowledge. In the skill status dimension, librarians have above-average mean score (3) in all
components of discovery (mean 3.74), assistance and advice in material selection (mean 3.14), understanding the
audience (mean 3.64), and communication (mean 3.40). The average total readiness of librarians in this dimension
was 3.61 and its standard deviation was .48. These findings indicated that librarians have a good level of counseling
skills. The findings of this study indicate the existence of diverse characteristics and specific skills in Iranian public
library librarians that can potentially improve the quality of their consulting abilities. The findings showed that the
reader counseling competencies of librarians for providing reader counseling services in Iranian public libraries in
the dimensions of personal characteristics (3.57), knowledge status (3.21), and skill status (3.61) are above average
(3) and at a significance level of .001; therefore, Iranian public library librarians have assessed their readiness in the
dimensions of reader counseling competencies for providing reader counseling services as above average.

Conclusion

The results of this study showed that the level of readiness of Iranian public library librarians for providing
reader counseling services is at an average level. While librarians have relatively good personal and skill char-
acteristics, they need to be strengthened and developed in the area of process knowledge. Also, the results show
that the cultural, legal, evaluation and development components in the knowledge dimension are at a higher than
average level, which indicates the importance of these areas for librarian. According to the findings of this study,
it is suggested that the Public Libraries Institution of the country develop and implement training programs and
specialized workshops to develop their skills and process knowledge in order to improve the level of readiness



of librarians. Also, encouraging and persuading librarians to self-study and continuously study in fields related to
reader counseling can help improve their performance. Given the importance of the role of librarians in providing
counseling services to readers, it is necessary to invest in their training and professional development. This can lead
to improving the quality of public library services. In general, strengthening librarians’ skills through regular and
organized training courses can have a significant impact on the quality of their counseling. Also, the inclusion of
specific programs to identify and train readers in counseling in libraries can be a successful strategy for improving
counseling services in public libraries. It is suggested that more research be conducted in this field to gain a bet-
ter understanding of the state of librarians’ readiness to provide counseling services and to provide more effective
solutions to improve the quality of these services. Finally, this study suggests that libraries should invest in digital
educational platforms and new counseling techniques, as well as benefit from international experiences in this field.
These measures can help librarians to be responsive and effective in the face of rapid changes in the information
world and the changing needs of readers.

Ethical considerations

Author Contributions

First author: Preparation of samples, collecting data, statistical analysis of data, documentation and extraction
of information, analyzing and interpreting information and results, preparing a draft of the article; Second author:
Thesis supervisor, research design, supervising the stages of research, reviewing and controlling the results, cor-
recting, reviewing and finalizing the article; Thrid author: Thesis advisor, supervising the research, reading and final
reviewing the article

Data Availability Statement
Data available on request from the authors.

Funding
Not applicable.

Conflict of interest
The authors declare no conflict of interest.

Acknowledgements
The authors would like to thank the research participants for completing the questionnaire

Online ISSN: 6117-2645

Print ISSN: 5730-2645

No.4

Serial 119 ® Vol.30 ® Winter 2025

Research on Information Science & Public Libraries

FAY




OBaslss 4 ojgline &yl (sl Wil oges SLALLS HhIWLS ijles 9 IS (53,3 Sy

! The Personal, Knowledge and Skill Characteristics of Iranian Public Library Librarians in Providing Readers’ Advisory

sl CUELL YSFO-OVY+: oole ULE

*
‘ -’ VPOV Seig il gl Lis

ab'de‘f‘éﬁeasuﬁ'é‘séﬁcs&uf)‘es
BWIg3 40,5Lino dily] 51y 1yl s0g0s SR ALULS

Sz JO drgax0
delpasand.mahboobe@gmail.com :4sbL|, .|yl ¢yl 145 ¢ 505 )19 oKiils (ewlbedils g Oledlbl ple wl )| pulis IS

12 s T loluasons

akhshik@gmail.com :4sbl |, )]l eyl 15 o 50,15 olRidls « gt b pole 5 (guliiily, caSlisls o cwliss iils 5 DleMbl wle 0g
e Salpus

siamak.mahboub@gmail.com ::\AUL;_I) -Q‘)—,’,‘ ‘Q‘)‘Qj ‘Q‘)—J,‘ Ls‘y""" S )= ‘51.‘: :UL‘:L-LS 9 slew! ULO)L.J ‘GCM u“?ﬂ’ 9 ool f’?l‘:' 05;

oS>

ulf..\,.a‘? L o)jL.';‘...a Slens J)LXJ 6‘)4 U‘)"‘ PFE 6L$b<bl;uu u‘)‘..bl.,.s ;QLJCJQMJ R J»A.&bl)uwjj.) u.)‘ HE-RV-Y
R PXW 'nlpul

o nges oailBulis o Jeli LIS ELS Lol g laldral> .8 5 olowl _iolows— chogs by, 4 andllas i g,
Ao 50 555l 5 Sl (60 3 gla Shgdmaw ol Bule> ayo jsline gla Sl aS 0g JIgw A e L as Lo s
g, 6‘4-’.’)°C-‘-; u,qL..a.a o leayes

(69,8 sl S5g VRN R TR A PSP R CR DRSS L JP IS (Solel 5l agio o yo ] loliS :dasdly
Qils )8 lawgie oo 5l 5V hans 1 0 S5 glad 5 T8 g5 D5 iy o 514 > g o solil S5 slaadlge yo ol laslis
Pomb gl ils aalge Lol sanzils J18 lawgio a5l YL adans 0 dssgi 92U 55l e Boi ‘Gi;.a).é‘_gua.é.!y‘@ulo..\,;)o
D5 awgio o 5| YL pelans o lnadlge oled o (5 )les a3 598 awgio o |

) sl p lialacs los dnwgs uioman g gl 3 Juls mha o Gl jlate sl soges (slaailbuliS ] S 1 (g puf azxacs
A B ailgs a4y 5 S50 0 gline Dleas

Solol ioiw oyl LIl cagace (slaailbuliS yFasilys a0y gline (oo jlgunds”

SlaleliS kS 5 lae g iiloe 65,8 sl S35V F e ¥) ol csgazo gtlolusdos o St tdsgumma cdinns Jo:0 L]
FA-YAE (P - (coges (Q@adliS o o ;e N0 . S 0lgs g0 y5Lia &3l 6l oyl ol o0

AARAARIAR S-S5 P TR AR B RF A A A PRR Y TR

A TARTARER e PO L 28 TLR VRV - OR O N

g sole o g o
OB s © 2545 (so908 GrallliS olyi: pill L@-WII“) @



mailto:delpasand.mahboobe%40gmail.com?subject=
mailto:akhshik%40gmail.com?subject=
mailto:akhshik%40gmail.com?subject=
mailto:siamak.mahboub%40gmail.com?subject=

dodio

lgs g cmlias lgs ey Sos cdld e oyl jo g il o) b j0 Cae jusds aS (5,9L8 sLio o
5,L,0 (YY) s el ol 315l (6 s az 55 5y 50 oy lizan LS yuiles ol Cuglgl cél 8 DBl >
516,85k g g, Egb e ot by il )1 a7 s o, labl i o131 S 0 sl Caal LYo
«m$“69WWLQW9@‘3)uucoL‘B)mé@ﬂw‘o)sd‘fum‘yébo)jlﬁwb
ool slaslasg,a BT 28Ty 5 asles 55 b9 cdl 3 cBg 4y yailgs ol pogdle .ol | s
Qi 0 5055, S5 S195S0 518 Jlis s SBalgs gl s (Ve + 2T glle g ais5) do o JSo
)wl.»w)m‘ ijdeingLQL.ML’w)M‘ é}w‘sn S g0 Gssl.b.n w.]la.‘!u;‘;ﬂulﬁs‘)é u..\.»‘j?
oS bl T ablie gl |y el 8 By as yasles ol 810 gl o el aS sl sogo alge 51,500 So IS
Cylg» el oads Colb aS Cal (o b )b gzl (gl p dl 18 Bg s yailgs ol (Yo o ¥ T30 9. 15 15)
OEalgm (Vo ¥ F S ams oo Lial331 ) bgmnils Cudds g ol el 3 oyl slalis o a5
ooliile yo39, (S35 L bl adad gl slaliwg oS j0 il 8 CBga il jlarils b ol o5 olgs
555 25 53858 15 315 o1 sl 15 5115 028 gm ol ol 51, 550 L e S
SIS 5 (658 S 25 e ge gl oo ol S8l B S8y j0 (yuile Byl 5laS )5 g bLS )l adad (e
)Oulf..\.u‘?)‘f).: é‘fdj(sayw))‘)us‘)subﬂw}um‘? odus WQLA)A‘Q.”“QWGA
QS oo los Coedl Slul| ols s gl ailes ¢ sable b o Slis  loj b (S5 o Loyl i
048 Slazgil ol coaxlge o> pally ML S 555 aS Siadgeailot(V oA o Ve i Bgllo gaignd)
3 BU Sl aile S5 wlidie )0 2Kl 9 Siileg 5 slaslaygy b Covl 053 iz Slulesldy 25
SS9yl 1yl 590 y0.0l8l Blas Y« Y e Jlo jo  cidle podac al )5 goasnio SYLT 0 Ve 0 8 Jlu jo by 515 sk
Slp it Al e Ll 0 (005 s (6l LSa 00 S (o0 (S 55 850 3045 SU o sLds) S
Syl ylgS (Ve + Q8 Jod) S0 gy (o yiles 1y baisdy o Lis Mo b alilie (g1, Aol ) 23l
S B 5l Sl 5 oles (s red 0B o plal il sla IS (e el g 50 ol o 283
Sl o5 GBsSTs B awles 51 ool co BT 5o (5 bl 2alS Cge b 5l § 6,],SS 19SS
Iyl cBuw (5 s 08 b o jle co 0B 1, LT 50510 1) ol slaasg ) o 985 <508 laliS oS cusls
N(ARTATE= I W KO ) RESS g O

d.ao)sLm.o Sl u.\...a.SUL?L..:‘A.&IUa.Aé‘)J ‘) @buwulfm‘?boﬁ_usn v.cb:\f‘s,l.m\))‘é_i»
SoulS az e 00,5 L b VAVE JLw 07 0 545 jobyled oS o olou | GBulS (6l drals 51,
GuliS oSl ylasg i olisel i yiiun BTas ol slacSaS g auS &y ilae Basslys b sailsl;]
5ol 5l eolatwl (gl (6 yiiton dloo (slaclas Jled Ul s (0 05— o yidion el dubo (gldo
QS o o albuls GUSG

ol aiSanx] o glealy i oo plonl coges sladilbulS )0 ]Il aS gousin sla )15 51 SO
Sless U‘j"'CL“GAﬁ'Q'C 6L®4\JL’>ULS)‘L§)LMM.>)Q sA.Q.Jaj U"‘ ol WL.A é»L..Adun) 6‘).’ ulJ—“\JO)SLm.A
S 28 6l Baslys 4 SaS gl B alys as0,5l i Mol 098 o ploxil S aislgs a5 05l

OB ailgm a4 (6 9l0 yiam (9 ey IGLS (] jo aS el eas 505, 0,5 Ay L Jais g0 A by

1. Dali

2. Schutte and Malouff
3. Trenberth and Dewe
4. Cain

5.Lindell

6. Green

YA¥




YAL

Ol oS oo SIS B alys 4y Sleas g4 planlol) (Loaddles g0  Sldllas slojli b asuS oo SaS
(YN0 o) €Syt 4555 g «Tpilesu |y LS am» s b bo i

Coas B ailgs a0 yglie? 1S o iy yo5 aigS cpl|y T ailgs a0 yglie Sleas (Ve )T WSS )l
oaazie LS Lags g 15 g (0,5 pw DA B b (ile> slasli @3 (1 a5 Canl e )5 sl s
ouiles yle LI lolou | wle (Fauilgs a4y 0y gline loas ¢l pli o5 co a3l )] S ailgs 4y 200, 5lice
o sema) el ls sl T3 ol sl Ul 5 il e 32dle lom Ll oy 5l Sl (o 5 e
OB algz el 3 Dol gy 5900 s yiduo (SIS Cuoas & jgoy | Bailes a0 jsline g5 50 (V1 1A4
AV 0 S5 L) ol 15 551 syl il oS el ol T gl gl 51 (SG 99,5 iy ya5

4.30)9L&.A Sles 43‘)‘45;,«_“‘ OMMJJAJ LS;LQ?C.E_..:)A (SPFE 6&@@“0)9})0 és)gbd..’
)04.?)51311@sml@ﬁbﬁdbo)‘y)oqu;.o_&)‘)lo,{\.msadmui,)’)lc\.;l.égL’;SA.ngf..\.;.iljé-
@ ol gl placel B OlBgl jo )], 5 S8yl aly Jials az o Sleas jloslaiwl oo il ad jdoes
Sy plisailez 3:Mle (286 (6l Ol cal B alsS (glimo ysline (98 anli o S ey | o ilinlis
ASUJ‘L;‘)J‘SAQ—o.CdLQd\JL?UL.S(Y’ ’/\cr).»j.n)&Osombuw)‘obw‘:\ﬁ‘b‘é‘fyéul.’—‘é\.’sd.a.SGA
Ayl o e 5L B asslgs 4y a0 ygline Dleas a4y caias ploeil JlaS gled g ay |y 095 Cod gt s ailleis
0938 5935 3,lg (sogas SloailulS (saie )l 4z 55 BB lacam] Wi oo a4 (a2 95 o2
Sy 0l e as oyl IS (sl SISCin i F0SlgE e gl 039> 10 BT 5 Jgeol e Slaas sl 5
Loaslolis 539 25 qlie 5 315 5 )Ll 1 o lSCe 5| SBS 355 o el sl 41050 Sloas
S G55, Gy ol slaslss se IS . aiuS Laas ol 0 STLT 595 LS o lgen aS ans sol ) o ,8 oyl
Oz |y Aluls” (351 B ailes dho ) glie Dloas L gl o0 AilBuliS 55lg (652,15 05 10 g iyl 5i0 095
axol> a5 QS oo (e (f 9o S iSl sla Il b ax g (6 pam ax (Dleas pl Sl anes L ol
Aol 10 deii )| aie (lgie s AL 4 alKin .S o 1,8 p allbuliSTL (6 5 gs8 bl )| B usiles
Oazead (Yo VY ig,3) cudilo walgs solaBl s lal o b alilio gl (s yiion il w09 B 09>
g 390 Sl 2 el LU )| o aliulis Coibse b s Sl lS (00 STy jo eaiilss Codbse (92
aS pl Gl ecnl pleass (1,85 0 e uiled Ly s d] & 2l aslgse )63l sule> 06—3 o
gy Gollas lBo a5 Wl 1) oloolis wlgn ol p3¥ sl atils sob ) Sisund) slads 2 ouslys

ul.ws.s Gsl.C)LL" J)sumbulfdu‘?MO)sL.M ‘olfulfbo ulfM‘s}A.’O)jLum ub}: 4.«..>-L..~.\JL»MLC4.>
‘°)-’4-"))9L“~°V‘55-°L’L_g‘*-;’bw-"-’W&QPQT)OJW‘GM‘PGA‘ML"%jLM09*%5‘&_-,—’-1-'
Slool, RiS g g2 gl Cuz o b aes Lo 8 gy aegyb (nla g aS )5 S8y0l, 055 azgi s 0y
aiwd T 4545 05 SaS 15 B oS o (5 cagatie Sledbl jglie .0 gSs Sl poe e 4y comlio
SleMbl s glie . aigd youio ol Blouo g OMSi o 4y aiSlgiy aS 510 0 slacdlad ¢ Jlesl dasun 5
‘).i{.bol.:.gd.g.Qw‘)l.@‘.gLgﬁfm@&g‘ﬁﬁ)lfég&ofdijl.f&f&_u‘é)ﬂl%6&45;}9&&@56)"&
9u,u.s‘o)‘OOLM‘bM")lS)BLMm‘Q—‘de‘SW‘G»AM4.»‘)9[.3M‘)&wadw‘ﬁgkw‘s)jw
OYAN (£2Y55559,5) 05 (oo 02l 31, Ol S b )5 et 9 JSCin Jo e, (Sal 055 0525 slos e
w095 o)l g lo HUlgy Jal g SleMbl i (5095 \Ldbls g ezl e ol o8 )L b ol laslis
SLesledbl 55 a8 s0uo,0 LT slao] lasl g laslas da 51,55 S b o lid] g/ ds dx g5 o ks

1. Tischler
2. Saricks
3. Moyer



‘wlf)lfw.mjfsgk)lbl)b é_‘%) OM)b G’Lc)l.b‘ sijm.o cw‘ OJ.A—‘ ‘_99.9 w)b)dds)gbuw
Xy A dT}\i_é).a S1,8laS ol ola Sailgs b BT el 8 Syl 0,5 1 saus jo B asles as o, glice Lol
pgaz )3 98 (lulidl;og)8 52 )3 ceslio (glie G Wi 95 g s ai0g S W)lo spolie sla puiS oS
9 Sulem SO ]y OGS pl iz 4zl Canl Oy le b iyl a8 a0 Zeuly iy diz 4 OLS (2
4> o0 55 lplaS T a5 sla LS S o vgamal, T slo i i (s dx wnlon S oS
§,0009,5 eyl 3o B ainn g Ko b olaglss ax onin g5 geo,l0 09,5 cpl jo Bauns g o b STl

d.x.al} é‘j.wauub‘s} b‘sma.bauéhu)“ow‘y u.‘!s)b LS’P‘LQ)@ J.Al_m ulfd.u‘g?%o)st.wc Slaal
bl ewt 5 sl p aluliS b o)l o 15 8,5 18 )0 (B g g B asles o LS 1 (61,8 1 oS soliin]
S ep Bl )l )5 Culsy ial38 5 ey (6l b, l5b g aSlsuliS gt (g5l Sailgs 5l ool wlas
YA (S2Y5 9659,

sl Sl sl glolis blBoje> ool gie j0 (B ailes 4y 200 5l i gl (Siwsl g5
Caws 18 51 BT Jolis B asles as 0,5l o 51, 5L 090 (—itils slo Kol (65,8 9 Lo e 2o
ale (Sl Cdlas calisee sladB L oL oTailbulS aulie jlosliiwl b yaslss (sloanlow dgs o0 o
A Jed SNoobs Sz Jelse el g )45 6l slaais, g aglie 5l (T Sy xSl g go
o)l.»y)u?uj @‘Puukgbo?;mww}u (Y’ A culfd..a.)‘?dqo)swm) wuuﬂmmaswy
0 y5line (T b b LT caslin sl liS L LU ol oblgs 5 el oy bLS )l cd bt dasls
(VWAP ¢ 5192) QLS 0i g (o950 b (2B 9 T o+ £ ge) TSuaSld iz 575 0 5055 wiilo S iilss

QS oo Oy Sledol loas 1y 3aa ST yols (gl ) jalie ol )8l gilo s 1 IS Lo sl Sown L
walizes slo,l 5l 8 )b 5logdll g xd b i slasld Sy Jelile Sl (pl (Ve oV o) g 50)
(OB ailgs ay0 5l i dieS) sleiel da jglainds dmlas sln ) aislgs a0 5l i 8L, iils L]
&y emlde o by oblgy b i se 3e 40,5 1y, sl amlas sl Lo sleslaiwl (Y- VA
UL’—‘ uw‘?@uwuﬁgudbjuk}oy sLQ);‘) 6‘5.)‘)\3 \3‘9.0 g.:L?L..)‘)b ul.’)wc\.:o)sLm.nsd.os
w‘(v’ ’?cfaA)MOOQ)OuL.SUAJb}LS)UyS‘(Y’ <0 ‘w&»)u)wb

Q)S.l.o.C)JASW‘)jLMO)B)L._‘ljgs.?usbﬁs)cUWcubs)&bswjébﬁduéuuu
O1508,L,0 50,55 (5,9l iom g glad foli o S Ll il (VWAF (i g yLis 10) 0135 0 150 (59
LaS) blae liebol g pl il 5l 5 Jaseo slonl oV ¢ 0 ¢SS jLu) ol 1,5 4 Sloas (e &1l 4y agas
OIS slad > slo )l g (GMT 4 gl s (Slaleee (5 7S 0k 4 BLELATUY + VA (S ailg> a0 5Le

L.x.ou.sld.:w‘6).:5‘)9wd..‘>@WL@UJQUKM‘PMG)SMASW‘M(\VQ‘\);_:M
0 y9lie (ol aS Sl ol B aSlgs dy 05l (09 Cndd Ko ire g 00ls hjgel IS & sl ggoge
oM‘?w‘?ﬁ)uw‘)‘)ﬁiMmyﬁuw‘yb‘)om‘?uibw)‘ﬁw‘w..:.a‘sk.»j).:Lg).,o‘
slawlpsY jekaie cpl gl puiw y20 (Sl 4y pecws |y gl g puiS B,k 1y lo LS| 0 aS glacgaza L,
b3l g pedl adls 095 degome 51 S (5 g g oS ol B 00iilys Cuwlgs g 55 555 )0 Slacgeme i

1. Good readers
2. Genreflecting

YAy




Coniil 00,5 i ioleS | acgamme 1099590 BT La

OB les 4y 0 jol e Cuend (alwlid Aoy 55 (Soshe sladlad )l 45 (soses slaaslialis sl
s il du jae? (gslailely e Jled (pldles sl wlools ploxl cogas slaasBulis )l )5 g o] lauliS 4
50 sailbulis oy (g g 31 € ailem» Lo pb g VWAD Jlow (6,135 60 1L Lo jep a5 Cunl € yailss
Sllllas dnay 755 5IAE ST ilay € il b oLIlS iy el g lal o] Bas g o 1555 158
2 Edld gl QLIS alRan 5 (onaz 5.60,8 il (2590l (1 (lome sl eizman s i 5
3 S €l (Gl s joo (e (VVAD 525 cagas slaailbuliS sl colw) 09 ilss 4o e
SleMbl (5 ,5L8 5 i g5 «5 3,40l y Ciglas Caon 4 VVAY Ll o aS 05« juile> Loz ) bo» slaasli
L 5 soges slrailnlis’ 1o (Easlss aro jslive Dloas (S350l Bunly g 1985 cages laalluls sl
sasplnl glacolad K35 5O ¥AF (s 55 egas cloalbuliS slgs cylw) 0 55 5 lbasliuls iy
I« Ealys 6 yglie daliyw ) .ol diny () 13 LS de 55 g il S iilys 4y 0 yglins din o
O ool oz 3 L 2y s adigi € Slils o8 Sl lS (gl (B aslss o jslien sloial P 5 g Salos
5T e s L el a5 0 1€y S 50 65K IS 5 Mg

5 e polie gunas) 5 lwlid (lyie boss gl )3 (VAR joewlBaie; (ol )5 (eiares
o yimd mslie 4 b el 00 1570 Ll oaislem (6l s o s bl pilio a0 € liiols ol 5L 1o oo el
ol S AL LG 50 55 (VYA (6 yaa 088 o] (555 b calite Sliwls gulie 4y caw yiasd g oS oy
R (2 ges GBANSLS s dimade JBls (e iS Co  fae g Qe iS lgie Logs ol )|
oulys (glgmg Jlo g oaiilse (69lSamiS Ll (o e liwld Sms o oz 28l o (phalows (9, L
el sogas SaalulsS 18 o 28,5 ol § Sl el gl ylS 6l lome g yieee

N oMy & (F o g aBe 5o ygp S e b b b)| clid IS Al Ll jo (V41 0) s
33 OIS 68 a5 0 JI5s (nl s femly JLis o (90s BSLS 35 (S 3udlgs a0yt Dot i o
OB lss aroy5live (sloogeds 5 b 51, (slssar (155 A8Me 5o ;5bo 4y alys o (sogee sloailiuls
AR g 59 g 0SSl

iS5 Sl o sbin Jonnliy €l o 45 s 0 3D i b g 3T+ 1) o
25 sanly )5S S0 ol lee (oo - sl Sy, o) sl 4SS 1

OBl 4 Cwas gl oagas LAluLS GLIWES (550l (o) s (gl )0 (V22 0) 30
G155 5 39 Ll olisl 31y oo sl 1y L | o 1LLS WIS ol oo WLy 2l 3 gl o
405l tuo (slo 550l e el 5l g 9 5,5 il S aislss 4y (slo ysliie Slons (sl 90
S y5bs Cawd 4y Fauiles

9Lss 50 lalulS cuwas lgieas B asslys o gl it Camnl ol Jl jo i atis assl wlul
Ol 5 59,4055, LailuliS 50 (5 59 08 g dans )| (005 4 Cads ol o 5 o leolisal 4y 355
Cesloais plowil slaslllae (551 a0s oo (LS (e 5 Lo 2095 (o0 (V0 VP et 9 gl 5 () !
@ 05lie Slods &l )l g ;585 cogee Slaalinlis o Jeld Sluil 695 (5)len 5 paass ConsgaS
Ol @l 9950 SIS oy Jad Ll az g L) Cons (A0 e S (e 5 S s
OIS0 B sla Sy cundgaaz gl S aslss a0 jglie a6l kS Solel mhans ¢ g3
50wl lolss jo SYsb Aile B asilys a0 glive loas a5 1L oS asein ol louliS & le g
P e wilgi o 9% @l egcnlil ol s a8ls 4z 95550 05 Lo (el (sog0s slrailnls
OB lss a0 ysline Slaas (ol (el g Cugllay s )92 (sogoe (Sloailiulis sl (Y gae 5 ()l a0
plxll) soges (soailbulis o Bloas I Sl sl psY (65 a0l p ailgh U ol sogas slaailuls jo

1. Beolens
2.Lee, Travisand Hyerim



iloads 7 ylae g%l gl p 5 s i p Lisl) 1l jo 0
Sl 0 a2 B ] agos sloailiulis’ 1o Fasiles assslive caans (gl o lliS” Solel pelas
fonl Olime az B0 B sla Sy a4z 5 b (Fasiles 0 yglie Cuos gl IS’ Solol o
Sl e a2 5 o230 (slo Shng s az g3 L 5 ales ayoyslice Ceand (sl oy, lulsS’ Folel pelas
Sl 5oz b oo Glo Shg a4z il G atlys- a0 jslies Cuoss (sl kS (Solel el

MR il g

daala ol sio o= shrosi ools do g (65910 ,5 8900 lai 519 60,5 Bun Jlai 5| gy ol
558 oges SladilBuliS slys &) S coges slaaiBuliS jo Jels ol ol Jolis g 5Ll
OV 5ol el VE o) Lo cpoan 5,31 Sle3 850 50 o i )0 Bolal & gy (5 S diged .0

« B asiles 4y 0, glie sla ol Coad )l e romin? &5 Lo gazre dnliiow ¢ i 3]
al> 10 90 j0 dwliiiw p (pl Soad)fe 5 5 g radlie Coonl 50 L Ho )8 o Sl plas og Jlaw A Jels
350 Jolis a5 0 pudais gl 50 i & S wlidie yolol o daliiins 4 o 9KBealy cinlo .0l (6 55T o>

5 e ol  Kim 13 adlo ool 4dlgo 105 ) ) g adlio O ol daliin o ol e sl Comdg dsm ,o
AL b )leae cdlal b5l ol o ladlse 088 0 1) (sogas w5 (Shoye Zule
Gl 8 ils dalge ciolys Ho il oz molie 5l 25T 5 aslie oosmsddl )| sla 5800 5L o LisT cwons
el oo Blod a3 5 5

5SS BLassT: 5l il e s ol (sbadlge .l ddle 15 ¥ g adlse T ol 5l Canndg oy
D9 g0 oINS bl ladlgo 15 Jolds aS bl )l g ecdoloee 3l e lils wolgo oLl jo 0 gl

5 o2 0ke sl el Jolts (ol S5 aalge .ol adlhe 05 A g ail3e O Jolis (63,8 sloy Sugons
ol 55 S5 Al il ilagaio 53, 5 s 55 14 248 Lol (5148 > aga 8l o ol (325
dalge coles 4o Sl (S0 powdgs 5 owlidogs ol i a8 Togs dalge 090 co slEass 5l gonsl 55
ol 418,518 1185 de das 40 35 59,50 oglad

3590 30 ¢ 1AV ] Jlae Byl g FIVY L ol oo 18 Aalge o] ()50 0590 50 5 15 1o . Slo
9\°/\°fbﬁlﬁy;wuso)sm‘JLwlwgﬁ‘\/\?QT)L,MJl):LSlB\C/\\ L oplp ol uils
YIVAL ol oolis! S5 dddgo oo JAY (] Lo Bl,oul g FIVY L ol o bLS 1 dddg0 o JAA ] ) Lixo Bl il
9,85 glad dalge gV 0 ) ] Jlae Byl s YITF L ol o 281055 &alge s AZ (T Lire LBl il g YISV
.C,w.:‘ody <IYY QT)LJ.AA_Q‘)ZJ‘jf/ff lJ).:‘)a

Flis,S Gl o 1o 9 S9y0 (Slawod g, sloolaiwl b gloadlse ) g laadse bl Lasldus 5 SLL
olozel 18 g 385 oolaiwl o g0 )l plaS 05l Jol> ylicalol U ol awls (4ol o= (0 sl (6 5lvdandgn g

YAA




- GBalgS & 0ygline Ayl (sl Ul (eges SBALLS IIWLS ijlgo 9 WIS (53,8 sBSHhg
-3 The Personal, Knowledge and Skill Characteristics of Iranian Public Library Librarians in Providing Readers’ Advisory

OB blg5 au0 5 9lieo b Sy Ll doliiow gy o LL ol o) Joua

91 32— 0 el 6 v doigd Elig,S Wi Aol 3 IS 0 yoi gl
ISy < IAA sl Crdg
.¥A -IAD RERPRCWEN
<A A 5 ,5sla S
<IAY Y USeyes

el 3 a5 29, ST ld 2 Sl Cmdgam (L ) S slooals 3l
3RS Syt VA5 TADL il o 5 4 (5 le Somdg dm PV 5 TAA L ly oo 5 4 (gl
I 2bl cmlroggome )0 cul AT 5+ AV Ll s g IS blis /AP 518 Lol cud e
elao @nglogqx!?@o”um LgLaaGi.,...sL.,a doliiow O:’.‘“\S"*Ncs" Ol Q’l olal g deliiws 5
sl 0 95 0

IS beio by g 50085 Lo ulidions y5 (Koo 5l 590 (Slor ool 2lg) (o) 2 810
Cwloaol Y Jgaz 10 15l ols slaazsl aS” ol eolaul

bl 3 S L Al wod o .Y Jgaz
U & Hlecandy Rl iy Aoliodow 5 JS'0 o g0l
_ \ “IVY s ey
\ QAEES Qi ©o8ul S
o IAY s < [AY e AR Aol 3 JS 0 poi
ofee)>p**

SSoreilis3pla Shg g 5l Sundg (il Cumdg bl (Ko ¥ Sy glaosls b
(S iia® Cyrizodd il Yol o[ o) rlas oS Gl #/AY 5 +/AY ¢ /A0 b ol cod g asliion
5 leome oly, Eaome o aiiis lolise o /e ) s o aS Casl VY B+ /20 00500t ;0,505 L olayl
sy 3l QB alss 40 gline (la KoL dalidins 45 003 oo (L (93 (Slaed 2 (o 05l 2,
el 13,95 52 pgllae

A5 00U 51 Jl5w 120 pad e uliie (ol jo 0l solaiwl dslicin y cpl jo glaz oz & ST uliis
s lgieds g alools plais € S» 9«6 S L3P slaan T s g4 Y 9) oo poi.Canload a8 3
2 bawgie Solel o lgreds gai ools olais € lawgior &5 35 Y5 o ab 4z 5 a5 1o ol Sobel
b lgieds g alools plaisloly Lo» g«oli» slodn S ar i g o F sloo pai ol azd 5 L
RVPCER SIS I N

Sy sl

bz ] iy Vg bl laazdly Eeans 1l 1o

0 90E SLALLS 10 55 uilgs 40 y9live Ceois (61 ooy IlS (Fobol gelans 1 gl JIgmw
flwl oyl gm0 4z G oyl



1 oyl nl cogos slaailiulis o Easilys 4o glive coons 811 gl o))l LS Solel s ¥ Jgu

allals A5 Solel b chumogs sro ol ¥ Jguo

ELPCE Slol A Ol (5 (Folel s
¥ 3 o=b
AAIY Y Lisgio
VIO Y NP
Voo a1 Js

Slaabuls o Basles 40,5l o cuoas a1l gl SIS Solel mbaw L 5IY Jgaz slaosls 3.b
o ;0 00,0 YL ol 585 Y clawgie prdas ;o LT 5laus ;s AMY L Jolas (] lsliS 51 a5 YY) sl ¢ cages
.a.;)lo)ljé‘;oLJ(_gYL,CJa.N)oM)a‘f/\&Lﬁlﬂ).éj\‘Y olaes g oyl

$028 S 551549 42 95 b T ilgs a0 y5liue caond (5l () IliS (Folol edaws g0 Jlgms
fewwl yljmo ax b
..u:o@ou.;@)sdug;ﬁ444?53u)Qlﬁul?'@o)jmzjl)lslﬁol)@w‘;ou’w Jgo=

ol o 5 G151 bl gy
SMlamophn  @oliTazye  tlade  lasdblsl  opNUe oA
e 2l 1-VIYe %) YIFY oz s
e \Tar NVAY “J#5 ) b > aq
e 2l 119/AQ N YIFY P Sis
e 2l RATE -jos Yi04 o155
e 2l VFNY JoA YioF o8 il

OB ales ayo,5lie coons a3l,1 sl LS (6,8 sla Sigan sadlse ¥ Jgax slaosls gl
QFIFY) S S5 o(F/+ A) (148 o g VTV ool il S5 cloailgo ;5 o)l ongas slaailnlss |
Oebeoylo jl8efe o) (g lolins gl 40 9 (V) Lawsgin o 51 SYL(Y/OF) (40,55 Q5L4’=§9(Y'/(b‘\)6mlf~|o55
SYIFD 50,8 slo S5hgarazgi b Fasiles 4o, glie cons Sl gl Solel mbans i 5l oyl losliS 8 o3
S il gl sl Solel mlas ol g 10 S g so bl .l T 4] lire Bl il
D)l bgiemhan 15698 Gla Shgaazsil cegee Glaaliulis o (Faslss are5lie

S Combgarasgi b B usilas a0 yglio Cnns (gl QbL\gL}‘S‘;oLoTbe:,o,m Jlgw
flwwl yl o ax b
Ol siils Comsgarazgi Ll B aulgs 4y 6 gl i Cons &1l 6l 5 O‘)‘Q.EISS(;QLATC_E‘J& Jou>

.Mé‘s‘o

Research on Information Science & Public Libraries
YEEO-FNV 1 (Seig Sl (sLLs @ YFFA-OVYo 1 al> sLLs @1 Fel (liuo) @ ¥ o5los @ 1o 6,90 @ 135S 0g0s (sULLS Slgi (ole dolibas 3 oges sailuls g ujlm,&)lbl Ol

-
D
.




- OBuSlgd 4 69l Ayl sl Ul oges SBALILS GLIWLS les 5 WIS (3,9 1Sy
b=d  The Personal, Knowledge and Skill Characteristics of Iranian Public Library Librarians in Providing Readers’ Advisory

PP KYOUPSR-PE- 71 1PN - 51 N YRV P gk 20 PY FCSUESE: PR o SO J PRES

Glaezbu oAz, bl leedilpst  orSbe il sy
oo Yoy 29/0F AIVE YIAS Kin b
e Yoy VIAY - <108 Y/0Y s
ey Yoy VAN 100 YI¥E <))
feey At AVIFY <[5 Y/ args
oo At YFIf - NN \YE ol il

30 OB aslem 450 55lie cons &1l 6l IS Lidls Camsg o sloadlge O Jgaz sbaosls gl
SYLYY) anwgs 9 o(VTFF) o5, 1(YIAY) (Bsi (YIAF) Ko ,8 sloadlio 1o ol ol cogas slaailulis
Fomb O a3 uils dalge 1o Sl Lelesjlo j1 3/« V (g lolins gl )0 9 (V) L gio 0o
0, 9lie Coas 81l gl Solel mlas i 51 1 I00LS 8 a0 (uSibee (puizman 1o 1B (F) o wgte o
o508 SaBULS Il sl bl VY (T Jlre Gl oul g Y/FO  tiils Comdg s az g3 L S asilys
AL B Az a0 yslie oons &l (6l dnaogi g o) Foi o Kim b sloaiga jo 055  Solel !
1035 sl by o 5|5y il il a5 bnsgin o

&)l Cnridg Ay a5 b 5 ullg5 a6 yaliio Cuouts (g oyl 1l Folel e 05z Jlgm

el yl o az b
Olis e Comog 4 ax g3 L, B asiles 4y 0 jgline Cwas &SIl gl ol LS Solel mlaw # Jao
.MOGA
Air50 i 51 IS o F Jgas
&lobzomlaw sol3Tas 3o t,lade Hbzo Bl il oSl & ko ardg
oo Yy AYIEY IPY YIVE ciLass]
e 7o VYV “IEA YNt Slga il 50 yglie g KaS
oo Al R 150 \la; bl gl eslis
e \7as FOIAF VI Y/f- (oIS g M) L3 |

2 OB aslss a0 j5line cons Bl gl LS (55l Cang s sbadse # Jou slaosls 3.l
Bl S (V) F) 0lge il o 0 yglie § SS (FIVF) BLasST slaailie 10 ol soges slaasbulis
S8l ) (6ol grbans 45 9 (F) Lawgio a5l 3L (F/F+) (oDl 1 g D) bl )l 5 (V9 F) cboloe
Camdgdazgi b Basles 40,5l Cwons &l gl Solel adans [l 5l 4l IGLS 8 1o 1 Siks 90,10
131,093 Folel oyl cogee sailuliS ol ol plo il < /FA 5T JLne Bl ool o Y/PY 5 les
Wl ,S b)) Lagite prlans 51 YL B ailss o ygline coods 81,1 6l 5 loe Carndg dns (slaailie

(S5 A 9 Sy
Slaslulis o B awsles a0, gline leas ols (gl o JaliS  Solel prlars gy o Bon b pol> dalllas



Sobelejimgh cpl 0. wlojgm nl 10050 5l iud b dgxgsaias i (plaS aiyls 8oyl i
25 0l LS by gl g 0 ol (55l Cennidy g IS Canndg (3,8 (Sl S g A e 5 (S
(5148 > g ¢ golal ;S5 aisle) laadlge S o, Jawgie 5l SYL  Solel mbass o) JosliS colasl ol das 5o
lcins S p 2BTog3 5 sonld 2ils aile oloaalie Lol tosms co lis (dlge olBesl 4y S8 5 BL2S]
ALl g g4 sls as canles S L L,
5 ol Ll jo a8l b asdlae (ol o LG ailon )57 0 )Lisl clice aulice Lol jo 0y gLl s ¢ S aislg>
OB alyz b bl g e glie diey 1o (6 5 Sl )lee ol (yLILS Blaal ol 3o (gl a0 oyl
ol S5 asle adlge (F  yo llaliS iz 2 aS o S s o5 aiSS cpl s b bl e o aiilasils
6 i 905 4 b3 )| slancs loe g (sl B Sl (g9 (olwadlie 50 il nnlie Solal (slad > ags 5
izl cloash )5 ol 5 symanil b sloigel 2 (BT 35 a5 018 L5 lgh o ol S
Ak lats

Olpl cogee GlailBuls oIl Solel IS mlaw a5 08,5 a5 oo 00wl Camdds ol dsax 45 L
LS ax S1as el T saumo las aidl ool )l )18 lawgie s o B asilys a0y glice iloas &l 1
Uil asile bacs Koo jo s ls o935 Solel glojslie slacs Lo g golim] ,Sas aisle aadlge 5| S 5 50
poid naS B ol (g Szt (0l 5 & g0 (6 i S W Wb (bl )l slo oo 5 (sl 3
3,18 SlgPren sl oSG LIS glo yglive (sl loo Sgago g 12390

S e Cusi paS 09a 2l (SLb OLIWES gl caas (o350l slaacliy oS 09 o leitiny
Lgl.molf)lf Jols b el u.:‘ Bl aisls 3 ol ulﬂ u_loL..:)\ (5LQQ)LQA 9 6@1)_9 w.i‘o ¢d‘o)5LZA
(et 2l pole bl g Bodi o Kad 8 gladie; jo ol sl ils (glas g 0T sla 90l ¢ o
035k Slood olin 35utp g w0 SLajls (plolid Ml oo yattns 21551 59,555 i Sl
S S

9o sLalulis jo HFaulgs a0 jglice Dleas 0,5 aolys g b S cdalllas cpl G ayax 65 b
rl Galiog— i il wloos Sl (S sl oo (iali8l g (6,5 o Sgate 4 Slgi o0 Ol
WBMO‘)S‘LQ‘)JWL.A@LAAJGN}MAQW9@‘5};)6&%)56@)‘6@‘))00).’944..\4‘9."5@
slosgbie Sloc o 6505 545 (550] 5550 5 Sl (rizran i al s S L) ol S
o)‘j.o&d.il.go‘)‘..\.gwm’bky-}d‘_gl..f.;o)oé{).wdb‘ﬂﬁ.ﬁé\.gd.?s:L.MOSA)‘}A;L"Q)}Q‘JASBL}L:S:L@]C)O
Bl oyl osms grwly oyl )15 Calizes (slo s as aslgn b ool 59,4 g oS cdl o1y ayax sla yo3g0]
ol dr g glo yglie Dloas ()] lalis™ yuils gl lgw

Wy o0 oSl laale g o bgyye die 50 OIS (23,155095 ol iy sla e 5 (S
sl sloanl lalllae ;5 a5 355 oo dlgtiy DSt () 68 (61 095 il 3 S5 9 (S5 2
@ OB aiSanx] o ol laih g ogd oolaiwl Slass slo o 5 g puiinns Olaslie alas 51 Sledbl Calizes
D9 cuy 1 o HE ASlgS 40y glidee dley o S

5 rocon (108 g0l Sl &ia) 53 (6 yitns (Slb oo 2 4 390 oo dnog5 00 (lo gy &y (61
S 8o sl plaie slo 23,16 ,18 2 ez 058 plowl IS > Shos 5 )18 52 (5148 1> ansgs sladal
ol Bl g 39750 Sl e S50 a4 Wil s slojslte Sloss jo hnd 9 D98 LS (o) o5 (IS
YT PP TN IR S PP PE ROk { O FE PUIRYI IS JUSRICHIR UICH -0 B VL S OX JCH PR STV 3
ONlbuS (o lys ;0048 7 s SlabulS Gleas Ao 10 3390 Jow g 0iS S (T aiiles 4y 200 5line




X OBWlgS & 0y9Lie A3l (sl Ol (oges SBALLS GHIWLS Hylgo g 410 (53,8 Lo Sig
4 The Personal, Knowledge and Skill Characteristics of Iranian Public Library Librarians in Providing Readers’ Advisory

sloejo> ;500 51l oo oo sgline 5 SUbLS )l gege gl OIS (gl il o eloizlg (Sim b ol
Bl g3

W] Sl e
FRVELGN PES SO0
Cawloais )15 I oaiiS Coles i B o o Lo bl Lo

9.6 jlwaizias dovools (g lel Jdoxd g 4y 5205 davools (6,91 ,5 dadiges (6 Jlwoolel g gz Jgl ooi—us o
‘A.Al.sul.’L; GM‘) QLH..:‘ :‘09& OM}: ‘AJLM u,u)w 4...9‘3 c@l.uj uLC)Ua‘Mg Ja.].?vj cuLC)‘l-IG‘ C‘).?b.w‘

tallie 65l 2l 9 (il Dol s J 7S g (o) i plmil Ul e o jllai e gy (b
Alie oles (il ganllas il p )i asb bl glice sliwl:p g sainn g3

&3l o ,lai
5,05 ilie o a5 i ol S i 55 el 5 i

&l el

el.i.o
ol 5 S pole olKasls BBAES (kS 8550 e o () FAF) Cypamdaswo cslSes g iy s el
BY-YA MY+ s 00

OIS s sogas gadilmls jo anngasle Sliwls glools Zobal p 350 ules sl iis Judos (VWAA) golo ¢(g a0
Ol ol&ls (o)l s 187 4l L)

N+ (Ao g e bisel (slo 09,5 (e gl Sl sl sl 5ol (N FA8) el e 5 55 Loy
AFY-1AY

NEND (DY (g Dalas Cos )l 5L B ailgs o jglive ils 4> (VVAA) 4 S ¢ guonsld

.QI)Q,}‘lj.as}lloli.mlo.(‘_gjxfad.IL..u))Ls.:.‘;ngLs.:;’.afab.cuuL.Jl).;Qbaa|aksgl:a.)'l;..(\’(’"\°()4;,¢i~u‘)wl§

35S nges Sralulis sl Lo sl 05 - F g 8 glice dabis 3 (1 1A9) Sl cogumo

pole Hlez u‘)ﬁﬁ[&s"]uoﬁ"r‘u*“’r“w)’] SEs e oS (G (IS audgs b ygliis (Qeaal 5 (VWAF) L eculy
35S rgas slaibuliS sl ¢ gludl

ooz 10l [ xes Loyl doz 5] 05 05 0 ydhiin (@) s mr§h 3930 S ramma i S 9 0 8368 (W YAF) S 0y sm
555 cogas (SloailiuliS oy Sl psle

References
Abutalebi, P. and Biglou, M.H. (2016). Qualifications required by librarians of libraries of medical sciences
universities in Iran. Health Management], 20(68), 38-52.[In Persian]

ALA’s Core Competences of Librarianship (2018). Retrieved from https://www.ala.org/sites/default/files/
educationcareers/content/careers/corecomp/corecompetences/finalcorecompstat09.pdf(Website)

Beolens, R. (2015). Creating and nurturing tween readers through readers’ advisory services in a public library.
Victoria University of Wellington. Retrieved from https://ir.wgtn.ac.nz/handle/123456789/19370.(Website)



Cain, D. J. (2002). Defining characteristics, history, and evolution of humanistic psychotherapies. In D. J. Cain
(Ed.), Humanistic Psychotherapies: Handbook of Research and Practice (pp. 3—54). American Psychological
Association. https://doi.org/10.1037/10439-001

Dali, K. (2013).“Ask me what I read”: readers’ advisory and immigrant adaptation. New Library World, 114(11/12),
507-526.https://doi.org/10.1108/NLW-06-2013-0054

Derakhshan, M. and Zandi, K. (2016). Ways to improve the competencies of managers of educational groups.
Scientific-Research Journal of Education and Evaluation, 10(37), 163-189. [In Persian]

Green.S (1876). Personal relations between librarians and readers. Library Journal, 1, 257-268.

Hooper, B. (2016). How to write a book review? Review writing for the advice of readers. [Translated by Alireza
Shafiei Nesab]. Tehran: Interpreter of Human Sciences, Institute of Public Libraries. [In Persian]

Hylton, A. (2008).KM Readiness Assessment is Essential in a KM and Knowledge Audit Initiative. Retrieved from:
http://hosteddocs.ittoolbox.com/ah100708.pdf.

Jafari, H. (2018). Analysis of Reading Pressures Affecting the Borrowing Popular Fiction Books in Tehran Public
Libraries (Master’s thesis). University of Tehran. [In Persian]

Lee, J. H., Travis, W. and Hyerim, Ch. (2016). Appeal Factors: Enabling Cross-media Advisory Services.
20150CLC/ALISE research grant report published electronically by OCLC Research. Retrieved from: https://
www.oclc.org/content/dam/research/grants/reports/2015/1ee2015.pdf

Lee, R (1985). Continuing Education for Adults through the American Public Library, 1833—1964.Journal-article,
25(1), 152. https://eric.ed.gov/?1d=ED014667

Lindell, L.R. (2009), “So long as I can read”’: Farm women’s reading experiences in Depression-era South Dakota.
Agricultural History, 83(4), 503-27. https://doi.org/10.3098/ah.2009.83.4.503

Mahboob, S. (2019). Readers’ Advisory. Tehran: Chapar, Institute of Public Libraries. [In Persian]

Malipatil. B. (2021). Role of Public Libraries in Promoting Reading Habits. Library Progress (International),
41(1), 138-143. https://doi.org/10.5958/2320-317X.2021.00015.5

Moyer, J. (2005). The education of public librarians to serve leisure readers in the United States, Canada and
Europe. New Library World, 106 (1208/1209), 67-79. https://doi.org/10.1108/03074800510575366

Moyer, J. (2006). Readers’ Advisory: The Most Important Class for New Librarians. Available at: https://www.ala.
org/rt/nmrt/news/footnotes/november2006ab/readersadvisorymostimp06.

Qasimpour, S. (2018) Why do we need readers’ counseling knowledge? Reading Studies Quarterly, 1(1), 15-16.
[In Persian]

Qasimpour, S. (2019). Retrieving the story based on textual and paratextual elements (Doctoral thesis). Al-Zahra
University, Tehran. [In Persian]

Saricks, J.G. (2005). Readers’ Advisory Service in the Public Library. 3rd ed. Chicago: American Library
Association.

Schutte, N.S. and Malouff, J.M. (2006), Why We Read and How Reading Transforms Us: The Psychology of
Engagement with Text. Edwin Mellen Press, Lewiston, NY.

Tischler.R (2015). The 8 Best Reader’s Advisory. http://inalj.com/?p=65200.

Trenberth, L., and Dewe, P. (2002). The importance of leisure as a means of coping with work related stress: An
exploratorystudy. Counselling Psychology Quarterly,15(1),59—72.https://doi.org/10.1080/09515070110103999

Trott,B (2012). Reference, Readers’ Advisory, and Relevance. The Reference Librarian, 53, 60-66. https://doi.org/
10.1080/02763877.2011.596367

Weiner, B. J. (2020). A theory of organizational readiness for change. In: Handbook on Implementation Science (pp.
215-232). Edward Elgar Publishing. https://doi.org/10.4337/9781788975995.00015

White, N. (2016). Readers’ advice guide for non-fiction books [translated by Amir Hossein Mir Abutalebi]. Tehran:
Interpreter of Human Sciences, Institute of Public Libraries of the country. [in Persian]

Wiegand, W. (2001). Missing the real story: Where library and information science fails the library profession.
In: K. Shearer & R. Burgin (Eds.), The Readers’ Advisor'’s Companion (pp. 7-14). Englewood, C.O.: Libraries
Unlimited.

YSEQ-S1V 1S il sbliv @ YFEA-AVYo : l> sLLis

Research on Information Science & Public Libraries

rar



https://doi.org/10.1037/10439-001
https://doi.org/10.1108/NLW-06-2013-0054
https://doi.org/10.3098/ah.2009.83.4.503
https://doi.org/10.5958/2320-317X.2021.00015.5
https://doi.org/10.1108/03074800510575366
http://inalj.com/?p=65200
https://doi.org/10.1080/09515070110103999
https://doi.org/10.1080/02763877.2011.596367
https://doi.org/10.1080/02763877.2011.596367
https://doi.org/10.4337/9781788975995.00015

