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Abstract

Objective: This study identifies and ranks the educational needs of Arabic-speaking communities in Khuzestan,
Iran, focusing on public libraries as centers for lifelong learning and cultural engagement. It emphasizes the need for
culturally responsive library programs to address language barriers, support cultural preservation, promote social
integration, and empower economically. The research advocates for transforming libraries into community hubs that
enhance cultural identity, foster inclusion, and improve quality of life for Arabic-speaking residents.

Methods: This mixed-method research employed a sequential qualitative-quantitative approach, emphasizing the
importance of qualitative findings. The qualitative phase involved thematic analysis of data collected through focus
group discussions across five targeted counties. Based on these findings, a survey was conducted using stratified ran-
dom sampling, gathering quantitative data from 517 participants.

Results: The study’s findings reveal prioritized educational needs, including identity-based, artistic, entrepre-
neurial, linguistic, religious, scientific, and social skills. These priorities highlight the unique socio-cultural needs
of Khuzestan’s Arabic-speaking communities, aiming to enable public library administrators to design community-
specific educational programs. By addressing these needs, libraries can enhance their role as inclusive spaces fostering
social integration and cultural preservation.

Conclusions: The originality of this study lies in its exploration of multicultural library services tailored for mi-
nority groups. If applied by policymakers and public library administrators, these findings can guide the development
of educational programs that align with the Arabic-speaking community’s needs, thus promoting social cohesion and
lifelong learning. This framework could serve as a model for public library services in other ethnically diverse regions
of Iran.
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Introduction

This study investigates and ranks the educational needs of Arabic-speaking communities in Iran, focusing on
public libraries as central venues for lifelong learning and cultural engagement. Iran’s significant Arabic-speaking
population reflects distinct cultural and linguistic characteristics, necessitating tailored library services that address
educational and social requirements. By providing a prioritized framework for these needs, the research aims to guide
library administrators and policymakers in creating programs that effectively serve these communities. The study
reimagines public libraries as inclusive spaces that promote cultural identity, facilitate social integration and support
skill development within Iran’s diverse demographic landscape. The primary objective of this research is to identify,
prioritize and address the specific educational needs of Arabic-speaking communities within Iran’s public library
system. This study positions public libraries as essential “third places” -spaces outside of home and work where com-
munity members gather to learn, socialize and share cultural experiences. Given that traditional library services may
not adequately meet the needs of this community, the research emphasizes the importance of creating culturally sensi-
tive educational programs that address language barriers, support cultural preservation, enhance social integration and
foster economic empowerment. This focus aligns with a broader understanding of public libraries as institutions that
can contribute significantly to community cohesion, social equity and lifelong learning. By outlining these educational
needs in detail, the study provides a roadmap for library management to create community-specific programs that
respond to the educational priorities of Arabic-speaking residents. The research also advocates for transforming librar-
ies into central community hubs that support both formal and informal learning, catering to the specific cultural and
educational values of Iran’s Arabic-speaking population. Ultimately, this approach underscores the role of libraries in
supporting cultural diversity within a unified national framework, fostering a sense of belonging and cultural under-
standing among the residents with different backgrounds. In general, this study aims to use public libraries as dynamic
centers to bridge educational and cultural gaps and promote community engagement and cultural sustainability for
Arabic-speaking populations. By creating spaces that identify and respond to these communities’ specific needs, it
seeks to improve their quality of life and strengthen their cultural identity.

Method

A mixed-methods approach, consisting of both qualitative and quantitative phases, was adopted to ensure a com-
prehensive understanding of the educational needs within this target community. The phases were as follows. 1.
Qualitative Phase: The initial research phase was qualitative, utilizing focus group interviews to gather in-depth in-
sights from Arabic-speaking residents across five major cities in Khuzestan: Ahvaz, Abadan, Susangerd, Shush and
Ramshir. These cities were selected for their high concentrations of Arabic-speaking populations, as well as their
cultural and historical significance. The qualitative data were collected through both in-depth interviews and focus
group discussions. Each focus group session involved between 15 to 25 participants from a range of age groups and
social backgrounds, including youth, older adults, library staff and cultural activists. The sessions, which lasted be-
tween 120 and 200 minutes, provided a platform for participants to express their expectations and needs regarding
public library services, particularly cultural preservation, social skills development and economic opportunities. Data
from the interviews were analyzed using thematic analysis, which facilitated the identification and prioritization of
the key themes reflecting the educational needs of Arabic-speaking communities. Through careful coding and catego-
rization, seven primary areas of need emerged, including identity preservation, artistic expression, entrepreneurship,
language proficiency, religious education, scientific literacy, and social skills. Each primary category was further
divided into subthemes, revealing nuanced preferences and specific interests. These findings provide a detailed picture
of the community’s needs, highlighting areas where libraries could play a significant role in meeting educational and
cultural expectations; 2. Quantitative Phase: Based on the findings of the qualitative phase, a structured survey was
designed to quantitatively assess the educational priorities within a larger sample of Arabic-speaking residents. The
survey was distributed to 517 individuals across Khuzestan, selected through stratified random sampling method to
ensure balanced representation across age, gender and social background. The survey included questions addressing
respondents’ educational priorities, frequency of library usage and satisfaction with current library services. Addition-
ally, items measured preferences for specific types of educational programs and the perceived importance of each
need. To confirm the reliability and validity of the survey instrument, multiple expert reviews were conducted and a
high Cronbach’s alpha reliability score of .91 was obtained. This ensured consistency in responses, affirming that the
survey effectively captured the educational needs of the target population. Quantitative data allowed the researchers
to corroborate the qualitative findings, providing statistical confirmation of the community’s educational priorities.

Results

The findings revealed a structured hierarchy of educational needs among Iran’s Arabic-speaking communities,
illustrating the unique socio-cultural factors that shape these priorities. The results underscore a demand for public
library services that extend beyond traditional offerings, emphasizing community-specific programs that support per-
sonal empowerment, cultural preservation and social cohesion. Key findings are as follows: 1. Identity and Cultural
Education: Programs focused on cultural identity emerged as the highest priority among participants. Arabic-speaking
residents expressed a strong desire for library programs that connect them to their ethnic and historical heritage,
reflecting a need for cultural affirmation within a multicultural society. Suggested program topics included Arabic
literature, folklore, regional history and biographies of significant figures. These initiatives allow libraries to serve as
the custodians of cultural identity, particularly in regions with limited access to other cultural resources; 2. Artistic
and Creative Programs: Artistic programs ranked second in importance, with participants emphasizing the value of
creative expression as a means of connecting with the cultural heritage. Respondents showed a strong interest in
workshops on traditional crafts, visual arts, poetry, music and other forms of cultural expression. Libraries are seen



as potential venues for these activities, offering Arabic-speaking residents an opportunity to engage with their artistic
heritage within a supportive environment; 3. Entrepreneurial and Economic Empowerment: Economic empowerment
through skill development was identified as another major priority, especially given the economic challenges faced
by Iran’s Arabic-speaking communities. Respondents expressed interest in practical skills training, with a focus on
technical trades, home-based businesses and small enterprise management. Libraries were seen as crucial spaces for
equipping residents with practical skills that enhance employability and support local economic growth; 4. Linguistic
Education: Language education, particularly in Arabic, Persian and English, was also a high priority. Bilingual pro-
grams are essential for children who may face language barriers upon entering formal education, as well as for adults
who wish to acquire proficiency in Persian for broader social integration. Additionally, English language programs
were highly valued for their role in fostering global communication skills. Libraries can meet these needs by offer-
ing language programs that promote bilingualism and enhance social integration; 5. Religious Education: Religious
programs, particularly those focused on Islamic teachings, were also of significant importance to the community. Re-
spondents expressed interest in programs that cover Quranic stories, Islamic history and the lives of prophets. Librar-
ies offering these programs can provide a supportive environment that reinforces the community’s cultural values and
offers a platform for religious learning within an inclusive educational context; 6. Scientific Literacy and Academic
Support: Programs that enhance scientific knowledge, such as astronomy and basic sciences, were particularly popular
among younger participants preparing for academic advancement. The demand for academic support, particularly in
subjects relevant to university entrance exams, was also prominent, underscoring the role of libraries as accessible
educational spaces that support academic success; and 7. Social Skills Development: Social skills programs, though
ranked lower, are nonetheless important to participants, particularly young adults. Programs that focus on media
literacy, civic engagement and family life education are considered essential for successful societal integration. Li-
braries can serve as neutral spaces where young people can acquire these skills in a supportive setting, contributing to
personal development and community involvement.

Conclusions

This study contributes uniquely to the field of multicultural library services by offering a prioritized framework
of educational needs specific to Iran’s Arabic-speaking communities. The findings highlight the shifting role of public
libraries as inclusive spaces that promote cultural preservation, social empowerment and lifelong learning. By ad-
dressing the specific needs identified, libraries can strengthen their impact on marginalized communities, supporting
individual growth and collective well-being. The study advocates for a strategic shift in library programming toward
culturally responsive, need-specific services that reflect local community characteristics. This approach emphasizes
the role of libraries in bridging social divides, empowering minority communities and promoting mutual understand-
ing and respect across Iran’s multi-ethnic landscape. The findings offer a clear roadmap for policymakers and library
managers, guiding them in implementing educational programs that enhance social equity, cultural cohesion and
lifelong learning. In the broader context, the study holds significant implications for library services across Iran, par-
ticularly in other ethnically diverse regions. By focusing on needs related to identity, art and economic empowerment,
libraries can deepen their impact within marginalized communities, fostering inclusive societies that celebrate diver-
sity. Moreover, the study underscores the essential role of libraries as “third places” that support both formal and in-
formal learning, promoting intercultural understanding and community resilience within an evolving social landscape.
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