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Abstract

The purpose of this research is to formulate Fintech development policies in the country's
banking system based on the future research approach. In terms of the goal, this research is
practical and uses mixed quantitative and qualitative methods. From the methodological point
of view, it is sequential-exploratory due to the use of foresight methods and is in the category
of qualitative or semi-quantitative methods in the field of foresight. is placed The statistical
population of this research is internal and external sources, especially the reports of
specialized banking and Fintech companies, the founders of Fintech startups, managers and
banking and Fintech experts, and the Delphi focus group for extracting and identifying key
uncertainties. In a targeted way, 20 journalists were selected as a sample. After semi-
structured interviews with experts, there are 39 indicators in the form of 9 components: 1-
actors, 2- laws and regulations, 3- interactions, 4- financial market formation, 5-
infrastructure, 6- entrepreneurial activities, 7- performance improvement, 8- virtual banklng 9
- The improvement of the business environment was identified. After selective coding, they
were divided in the form of three dimensions of drivers, drivers and consequences. Three
possible, pessimistic and optimistic scenarios were |nvest|gated with the help of future
research method, and finally, Fintech development policies, which include developing plans
o reduce sanctions. Externally, using the cooperation model between Fintech companies and
banks, creating technical factors, financial and commercial growth, paying attention to social
factors, developing new technologies (artificial intelligence tools, data mining and big data,
Block chain), using expert human resources to create technology The transfer of technology,
the creation of ethical and security considerations, the creation of knowledge and technology
infrastructure, the creation of human capital infrastructure, the creation of financial
infrastructure and the potential market were formulated and designed.
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1. Cross-Impact Balance Analysis
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