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Abstract

Given the growing role of home-based businesses in the countr?/'s economic
and social dynamics, accurately identifying the factors influencing the
development of this sector is of paramount importance. This research aims to
identify key factors affecting the growth of home-based businesses to
facilitate policy-makinﬁ in this area and maximize the potential of home-
based businesses in the country. This study employs a mixed-methods
approach équ_alltatlve and quantitative) with an exploratory and applied
research design. To this end, 44 interviews were conducted with
policymakers, executive officials in the home-based business sector,
university professors, and entrepreneurship researchers, as well as
entrepreneurs and pioneers in the home-based business field. The data
obtained from the interviews were coded and thematically analyzed using
MAXQDA 2023 software. After coding the data and identifying key
categories and subcategories, the factors were ranked using the method of
interaction analysis. The results showed that the capacity of development
and support institutions, the role of unions and associations, networking,
clustering and sustainability, education, a supportive-developmental
approach, positive discrimination, financial facilities and facilitation, virtual
facilities and facilitation, and physical-spatial facilities and facilitation are
the key factors in the home-based business system in Iran. It is expected that
these findings, which have led to the identification of challenges and key
points related to home-based businesses in the country, will result in the
provision of practical solutions to improve productivity, enhance working
conditions, develop more effective policies, and ultimately increase the share
of home-based businesses in the national economy.
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Introduction

Home-based Business (HBB) has deep roots in human history and has
constantly interacted with social and economic changes. In Iran, the Law on
the Organization and Support of HBBs was passed in 2010, providing a
framework for sup ortin? and organizing these activities, although they had
existed sporadically before this date. However, like any other social
phenomenon, the context and conditions for HBB have undoubtedly changed
over time and with societal transformations. This necessitates a renewed and
comprehensive look at the various dimensions of this issue. A cursory
review of studies conducted on HBBs in Iran indicates that most of these
studies have been conducted on a micro-scale, as case studies, and on
specific regional samples. In line with this, the results of the research
conducted by Naghizadeh, Morovati, and Shahvali (2023) on the academic
community's perspective on women's HBB showed that the majority of
studies in this area focus on rural occupations, and there is a lack of a
developmental and macro-level approach. Given this fact and the passage of
approximately 15 years since the enactment of the Law on the Organization
and Support of HBBs in the country and the formalization of these
businesses, the absence of a comprehensive, holistic, and applied study to
assist in determining strategies for identifying priorities for allocating
financial, research, and educational resources to facilitate future policy-
making in this highly influential field is a significant gap.

Methodology

This study aimed to identify and prioritize key factors influencing the
development of home-based businesses in Iran. Employing a mixed-methods
approach was an exploratory study in nature and applied to its purpose. To
this end, 44 interviews were conducted with policymakers and implementers
in the field of home-based businesses, university professors, and
entrepreneurship researchers, as well as home-based business entrepreneurs.
The data collected from the interviews were coded and thematically
analyzed using MAXQDA 2023 software. After coding the data and
identifying the key categories and subcategories, the impact of these factors
was ranked using the impact Analysis Method.

Results and Discussion

The findings indicated that leveraging the capacity of developmental and
supportive institutions, the role of unions and cooperative associations,
networking, clustering, and sustainability, education, a supportive-
developmental aploroach, positive discrimination, financial facilities and
facilitation, virtual facilities and facilitation, and physical-spatial facilities
and facilitation are the most critical factors within the system of issues
related to HBBs in Iran. To achieve sustainable development in HBBs, it is
essential to optimize the utilization of development and support institutions.
In this regard, institutions such as the ACECR, with their experience in
implementing the National Development of HBBs Plan, play a significant
role in identifying and empowering applicants and creating value chains.
These organizations should collaborate in a networked manner to provide
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necessary services and facilities to applicants, as well as share relevant
information with other institutions. Otherwise, a significant portion of
resources will be wasted (Parchami & Jalali, 2018). This finding aligns with
the results of studies by Hajarian (2022) and Roschke & Domecka (2018),
which emphasize the role of support institutions in developing HBBs.
Cooperatives and associations are pivotal in fostering the growth of home-
based businesses. This conclusion corroborates the findings of Nasiri-Agdam
and Mortazavi-Far (2011), who highlight the significant contribution of
cooperatives and associations to enhancing the business environment. The
interconnected nature of networking, clustering, and sustainability is a
critical determinant of the structure of HBBs in Iran. The establishment of
robust linkages between HBBs, support institutions, and market actors plays
a pivotal role in enhancing the knowledge and skills of workers. This
conclusion is consistent with the findings of studies by Roschke and
Domecka (2018), Theo and Chung (2008), Alizadeh, Hoseininia, and
Taghipouryan (2018), and Hastings, Anwar, and Chaudhury (2018), which
underscore the significance of networking in fostering the ?rowth of HBB
and entrepreneurial ventures. Education emerges as a pivotal factor shaping
the landscape of HBB in Iran. Both Theo and Chung (2008) and
Hosseinzadeh and Mohammadi (2022) underscore the critical role of
education in influencing the development and sustainability of home-based
enterprises. ) ) )

A supportive developmental framework is essential for fostering the growth
and sustainability of HBBs in Iran. This framework entails the identification
and prioritization of home-based businesses with high growth potential, a
shift in societal perceptions towards these occupations, facilitation of market
access for home-based business workers on the international stage,
incentivizing private sector investments, and the creation of venture capital
funds. The conclusions drawn from studies conducted by Malek et al.
(2024), Roschke and Domecka (2018), Chen and Sinha (2016), and
Movahedi and Pouya (2022) corroborate the pivotal role of developmental
and supportive institutions in prqmotln? HBBs. The implementation of
affirmative action policies is essential for fostering equitable opportunities in
the development of HBBs in Iran, particularly for marginalized groups. The
results of this study corroborate the findings of Parvin and Arafi (2021),
Momeni-Rad and Behboodi-Kalehry (2017), and Karami and lbrahimi
(2021), which underscore the positive impact of affirmative action on
emﬁlogl_mer]t_ policies targeting specific groups such as women and people
with disabilities. Conversely, Barikloo and Fatemi-Nejad (2019) contend
that gender-based affirmative action perpetuates gender stereotypes and
reinforces the notion of women as a disadvantaged group. )
This study reveals that financial support and facilitation are instrumental in
the development of HBBs. These findings align with the research conducted
bg/ Roschke and Domecka (2018), Fatahi et al. (2019), and Tang et al.
(2011), which underscore the critical role of financial facilitation in fostering
home-based enterprises. Furthermore, the provision of virtual facilities and
facilitation, such as online marketing tools, specialized e-commerce
platforms, and incentives for digital participation, can significantly enhance
the market reach and revenue of home-based businesses. The creation of
physical spaces for product display and sales, including exhibition booths
and dedicated sections in retail stores, can further increase the visibility and
accessibility of home-based products. These findings corroborate the
research of Roschke and Domecka (2018) and Mirzaei et al. (2022).
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