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Abstract

Iran’s General Housing Policies (2009) emphasize the provision of affordable housing for
low-income groups, support for professional, mass, and industrial housing construction, and
the preservation of cultural values and family dignity in housing design. In this context, the
Mehr Housing Project (MHP) was initiated by the Ninth Administration to address the growing
demand for affordable housing. Evaluating the outcomes of such large-scale housing initiatives
and assessing resident satisfaction is crucial for urban planners and policymakers. This study
conducts a meta-analysis of research on resident satisfaction with MHP. To this end, studies
published between 2012 and 2021 were collected, and 22 articles that utilized a five-point Likert
scale were selected for analysis. After a content review, four key dimensions of housing satisfac-
tion were identified: housing quality, socio-economic characteristics, physical-spatial attributes,
and environmental features of the neighborhood. The overall satisfaction score was estimated
using CMA software. The results indicate that the average resident satisfaction level, within a
95% confidence interval, was 2.87—below the theoretical mean of 3. Satisfaction scores for
housing quality, physical-spatial attributes, socio-economic factors, and environmental charac-
teristics were 2.87, 2.88, 2.93, and 3.22, respectively. These findings suggest that MHP falls
short of optimal housing satisfaction, particularly in terms of housing quality and physical-spa-
tial attributes. Housing provision should not be limited to construction alone; rather, resident
satisfaction factors must be integrated into housing policies and development programs.
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Extended abstract

Introduction

The Housing General Policies (2009) emphasize the provision of affordable housing
for low-income groups, support for professional, mass, and industrial housing pro-
duction, and adherence to cultural values in housing design. In line with these pol-
icies, the Mehr Housing Project (MHP) was launched by the Ninth Government to
address the need for affordable housing. MHP is one of Iran’s largest urban hous-
ing projects, which has continued under subsequent programs, such as the National
Housing Action Plan and the National Housing Movement. Given the scale of this ini-
tiative, evaluating its effectiveness and assessing residents’ satisfaction is crucial for
policymakers and urban planners.

This study conducts a meta-analysis of research on residents’ satisfaction with MHP.
Specifically, it examines the spatial distribution of studies on MHP satisfaction, resi-
dents' overall satisfaction levels, the key factors contributing to satisfaction or dissat-
isfaction, and potential strategies for improvement.

Methods
This study employs a meta-analysis approach to systematically assess residential sat-
isfaction in MHP. Meta-analysis is useful when multiple studies address a common
research question but may report varying results due to sampling errors or method-
ological differences.
A comprehensive literature review was conducted using databases such as Noorma-
gs, SID, and Google Scholar. A total of 298 studies were initially identified using key-
words related to MHP satisfaction. After screening for relevance, 22 studies met the
inclusion criteria, which required:

1. Full-text availability.

2. Publication in peer-reviewed scientific journals accredited by the Minis-

try of Science.
3. Reporting overall satisfaction levels with MHP.
4. Use of a 5-point Likert scale to measure satisfaction.
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Cochran’s Q test was employed to assess heterogeneity, determining whether
a fixed-effects or random-effects model should be used. The sample size, mean
satisfaction scores, and standard deviations from each study were extracted
and analyzed using Comprehensive Meta-Analysis (CMA) software. The effect
sizes of individual studies were calculated, and an overall satisfaction score was
derived.

Results and Discussion
The selected studies, published between 2012 and 2021, examined MHP sat-
isfaction levels across 14 provinces in Iran. These studies focused on various
dimensions, including housing quality, neighborhood characteristics, and so-
cio-economic and environmental factors.
A total of 6,157 respondents participated in the selected studies. The CMA anal-
ysis revealed that the highest reported mean satisfaction score was 3.46, while
the study with the largest weight (12.8%) had the greatest influence on the
overall result. Studies with larger sample sizes had narrower confidence inter-
vals, whereas those with smaller samples exhibited wider intervals.
The overall satisfaction level at a 95% confidence interval was 2.87 (CI: 2.68-
3.06), which is below the theoretical average of 3. Satisfaction scores for indi-
vidual dimensions were as follows:

e Housing quality: 2.87

e Physical-spatial characteristics: 2.88

e Socio-economic characteristics: 2.93

e Environmental characteristics: 3.22
These findings suggest that housing quality received the lowest satisfaction
score, while the environmental dimension had the highest rating.

Conclusion

The findings indicate that residential satisfaction in MHP is suboptimal, with
significant gaps between actual satisfaction levels and desired conditions. Var-
ious policy recommendations have been proposed to enhance satisfaction, in-
cluding:

e %67 of proposed solutions focus on physical-spatial improvements,
such as enhancing public transportation, improving road access, and
expanding educational, recreational, and healthcare facilities.

e Other proposed measures include strengthening residents' financial
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capacity, enhancing security and social cohesion, increasing green
spaces, and developing better drainage systems.
The results highlight that housing provision should not be limited to physical
construction but must incorporate residents' well-being and satisfaction as fun-
damental components of housing policy. To improve future housing programs,
policymakers must prioritize key factors influencing resident satisfaction and
adopt a comprehensive, human-centered approach to housing development.
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