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Abstract

This study aims to present a model for accountability in the Iranian gas
distribution industry. The fuzzy Delphi method and a survey were used to
collect data. First, library resources and interviews were used to collect data
and information, and then a suitable questionnaire was used to collect the
required variables for each section. The agreement of 15 experts in the field
of gas distribution and measurement of Kendall's coefficient of concordance
was confirmed and analyzed in the Iranian gas distribution industry. The
dimensions of accountability to stakeholders were identified as political,
administrative, public, judicial and market. The most important
accountability variables were participation, trust in the network and legal
duties. The proposed model includes the main elements of roles and
responsibilities, decision-making processes, performance measurement and
feedback, and learning.
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