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The research aims to identify, prioritize, and model cognitive biases influencing policy
implementation, specifically focusing on the case of energy pricing in Iran. The research
methodology involves a comprehensive four-stage approach. Firstly, a literature review
identifies )¢ potential cognitive biases in public policy. In the second stage, eight
influential individuals in formulating Iran's Y+Y4 energy pricing policy provide input
through the fuzzy Delphi method, confirming nine biases. Subsequently, the fuzzy
DEMATEL method is applied for ranking and modeling these biases based on experts'
opinions. This multi-step methodology enables a nuanced understanding of cognitive
biases, emphasizing their relevance and relationships in energy policy decision-making.
The study identifies anchoring bias as a dominant factor in Iran's Y+)4 gasoline price
policy, influencing decision-makers estimates. Ascertainment bias surfaces due to
incomplete analyses, notably in the absence of comprehensive public surveys.
Overconfidence emerges as a pivotal bias, shaping policymakers' unwarranted confidence.
The fuzzy DEMATEL model illustrates the intricate interplay between these biases,
offering insights for proactive mitigation strategies in public policy decision-making. For
the first time, this research seeks to investigate the harmful consequences of policymakers'
cognitive biases on public perception, satisfaction, and potential unrest. Exploring
uncharted territory, this study seeks to model the root causes of these adverse outcomes
resulting from policymakers who make decisions under cognitive biases for all people.
Key words: Cognitive Biases, Policy Implementation, Fuzzy Delphi Method, Energy
Pricing, Decision-Making.

' Ph.D. Candidate in Department of Management, Faculty of Economics, Management and
Progress Engineering of the University of Science and Technology
"Associate Professor of Department of Management, Faculty of Economics, Management
and  Progress  Engineering of the  University of Science and  Technology,
sobhanifardiust.ac.ir

" Associate Professor of the University of Science and Technology



http://danesh.dmk.ir/search.php?slc_lang=en&sid=1&author=Moradi
https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

Calw 3 BN 2 0 g0 (5 )oKl 3O SSL S w5 g O )3‘ SibwJee
O 5 39 SO gw Cwond

Y Sryd Oblwdlgriaw  ®
Voouh Gl ol ®
Ve lopls

° .

«

2 P boggt dacuwls lal p 50 (BLS GlagpSgw ilodde 5 auodyl (ololis Ban b iagh oyl
ol sl so ez 3509y S Jold B (ol By al 03 ploxl Glul 3 ()b g Cond Ll Egoge
.))9 Cuidd ©9d 41>)A BEl ))‘)ﬂgo (PGS dl.bwluu 2 b}&ll} &L.m ‘5)4.?9.» V¥ u.ALwL.»J LY uLu.)I )90 “..\u‘ ol
A g dind o 4l 1y 365 o 63 > gy Boyb il YN Jlo 50 olpl (5] (68 Cesd Canliw g5 4138 5
4 glolid)l b bl 2 b yS s ol (silodie 5 ganasy ly 5B Blas (o9 e 29800 32l (655 50
2 gl Eenl g b3l 53,0l 00 ool 8 (BIS (elogyS g 65580 S )3 gl josiar (bo cl 9 0 485 S
Cls 3 e Jole ofpies il SHAGEES o g S Lo AT (50 Cand 1) ol S s
Jses (ol slas 5138 o il 815 1S wrenl (6l o565 1 45U o bl ol VAR Jlos 55 cpin (6 )l o
S olgeas oolaiel i glad 9 o Sl crals  gee (sl i kil dgg pie Juod o3gd ¢ ail (sla s
o) ol odzmy ol Jiasd (65 Jae md o IS5 1) IS sl Djg0 o dleie] &S 30 0l (g0lST (655 o
Gy e o &l oges Cunlus (658 maona &l LSy slag Bl gl ol i 5 e e (i ) g yS aw
Sl 5 culd) (ages STyl oS sl (LS Slas S g pie slotoly gy 41 Gl cul b e
soly cpl glads, e (gl Jio Jlisas aallas ol cdidlisl aino; cpl 3 BglS L il oo (o)l iwbiw S 5

Gl p3yo (6ly 5L sl 6 pS g il ot LIS sl (638 prenad | 5L ke

I CL L BY

Ayl Caio g e ol € i wdiney o e olaidl 0aSESD o pte 09,5 ¢S (gomiih
o g -yl S g e oSl Bty ey o e laiBl 0SSl Wy pas 09,5 Ll T
sobhanifard@iust.ac.ir : ! . Jgtme

ulﬁ‘ Calo g rx,]& ol &Kl @L»p (swNRR IRLHAN 039):; 9 (59082 Co o 05/5 )L.«wb v


https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

\\c'\ﬂ}ﬁlﬁ ‘\F a)lmi} I’)LQ) 9 Cow JIQ@:

dodio .
0j5> 2 (Slodsiu (slajingh 9o (§ySmenai ple p (LS wlidy) b o) ol
oS dgb e (b Lol 5l Bl clag S g casal ( PolKan g b Huily YY) Ken g Ligy YoV
wegad 3 B85S eaenas a5 Sloj cdise; cpl 53 S 2ol (¢S erenad slaainl ) 13 ogllasl guls Ay e
Jlaoe 2 Sloganas 45 Sloj Lol 3550 dgiome (Lidgs 4 Bios badoly i o (6 S maovadl (sased Jiluws

pre S8 )l sl midg sladaly g elenl Cllus 4 wilgs oo g S g cnl D580 boaye (oges
5 il o] dsals 4 mubtune Hobds Al o b S g cpn (Yo SIUUINAT yed L g pd)aigid
o owona egy)liw () 5D Vged Cawyd Slogonad adl gl ] cel gl 2 ¢ ble logoas p il 5 b
Cago ioozes Calos s gl a5 0ud ESe b o alial sl s & g 005 3531 g3y S
Dgas oo Sl el g ls)l

e (hie Sladsly 09d o0 oS (oo el S b (Bl lag S e & Sloj N> )le @
A6 5 o8 bl 41y 055 el B, Seress o Sloj Sy g0 2929 4 b by
o9l jsboas Wlgi oo el (o o )3 (oges Cuslw (lus dine) )3 gl a0 B y1uS 35
g o9es ooyl a4 o ol (See sliil slacislus 5l ab CBlge ib 0l jiuwl Yruwy Curen (sl
(VoYY &) Koy g YoV AL Jon)ogis yomie suel ol el Clulus] il 33)

Ll lagpe (wg0s slaculus (S paonal 9 Cupdo dis) 10 S Ulolaidl b adol (slaay \las
ML 3315y sl (9aoels Cudyls 45 Wil o SMie MlS lagmge 1y byl Loy L ]
Cads VAN ¢l 509 Aalgs Cgllan Lo )] losonad olos 45 g o Hlas] oyl & yoxie 457 i)l
el o) y3S” illy y Mlo ) (gl ) sl Sl 3 o Jls ol b (T VSHIS 5 o

S olgieds (6yldy slamdl jeabs 4 e &S ity SMae Mols dege S Glieas " ool

" Gomroki etal. YY),
“Enkeetal. Y+ YY,

" Korteling etal. Y+Y¥,
*Pushpaetal. Y+ YY,

°van der Baan, Hans Setal. Y« Y¢,
" Dean Jr. and Sharfman Y441,
Y Elbanna Y« + 1,

* Hollibaugh etal. Y+ Y-,
“Bookeretal. Y+Y).

' Zinkhan Y44Y,

" Schiffman and Kanuk Y+« + V.



https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

g Sy NAVThSer o obb OISl 5 wsnS )il sid pals ol
2 6 e ole 4 Bld clas S (sykdy dladl o I (YY)l Ken
Joa olisl slacsgliad 5 Cilowewas M50l aoes ;5 g leMbl cusydb (o315 0 (sl B L 1S paouas

Gilisco Jolge 48 5,05 18T (135S yobos (6305 mwonaas ol (VY + 8 polly ¥+ 55 g )95 oo

Ol 5 g5 aS o il |y Slojl 3,Skas g 03l IS |y 5y erenss CuieS Ygane

SV Y han g 0y Ve FILN ¥V e 5 LI 920 Y 8 ils g > DMl

prie Sl (555 mrauad I CudS Sl 4 calos o 5 (VoYM plSen g Jlg YoV (el

g dpd NVeeVULL 5 LU OAMANT )l cpusl 9 wesySye DA T ad )l g pd)ed oo

(VY e

L_i.a.b)ﬁ l.: Sl & w»] ey .»l}»@ EV )...c LSL"’LS);M L;Las.\.olg cu.c-l.o.ol 9 (P9oE C?J““’ 5
ole (3L sla s S gw b acadgiome a5 )b cpl p (618, oIS Ciluw 29d oo )eiS S
2 6oL 38l b g S g a5 Wikitae bagyl it Wl i il gals g 55k casls o Sle
panass 4 & olacuwlu dlej )3 ogh Wyl eges S Plue jogad > (6 S paenal
¢J¢J.) Oao 4 (\W%“’u&;)y 9 U‘“’K)b?“"’u“' Joy).n ‘_;CLQ-A>‘ e 4 u;L...w.) L51)" ‘_5.‘(]9.3 dllbcbbl:
5,55 oaol elon] cllie wile oladie; 3 1) S mmenas s pSow b oISl 31
g gybgy S ph oSl 5 oges Aol e > slodes il b sl (Ses L (slacusl
a odd dB)S oadl eges (SpSpeenal Bl Glalodl ),"3‘13' S ol moly sluges

' Bourgeois and Eisenhardt Y 1AA,
M. Dayanetal. Y« VY,

" Shepherd etal. Y+ Y.

“Arnott Y« 1,

*Waldman Y+ Y-,

" Bourgeois and Eisenhardt Y 3AA,
" Dean and Sharfman Y441,

*M. Dayanetal. Y+ )Y,
*Elbanna Y« 1,

" Shepherd etal. Y+ Y.

" Waldman Y« Y-,

" Walter etal. Y+ Y,

'™ Dean Jr. and Sharfman Y441,
'* Bourgeois and Eisenhardt Y 9AA,
'* Elbanna and Child Y+ V.

" Shepherd etal. Y« Y.

'Y Kahneman and Tversky Yav4,


https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

Versol AF ojled  bilea g Coms lezb “"E

Dg>90 .Mbb,w u»lwl » .)9»)69 by)o ARARY JL» » u‘))] » wﬁw W_‘B uo9»a> » Lg)‘.kfwl“.o |

Olyisds (Slg) (SrsherCanlyy pod 0)93 )3 VN Jlo 3 (il )3 cn i B Gl 4 prenad
wlio sln il 581 48 Canl ol yal ol s il IS sl (g 5] dhate i ol S,
ohod D odd plool gl o 0358 eges @lilyel dbul ek 43S gby Lo )3 Cund
o 38 )l 4T g 09 0003 G ) (55 Caned 393 Jol g )3 M g ystan
ol 3 o 9 (53508 3929 L 295 35S oy oloj ] (oges (L)l s Ll 55 4|
9 3l 92y JSdo (pl 4 xS prenal laps (S 0958 pegad 53 (93930me MBI sl
(soges Cuwls 45 90 cpl 3 VeV GlSen g 3 pd)cnl o plodl e pl )3 (o8 imgR
aloyb s b ag 35s] eges (508l 13 oadilus 5 cawlio (63,500, Hb &5 88 o 25T
b el (oS g Cundg cnl i 3 b I SULS sy hyed 5 Ololpel (eges
b yo (S mamad )3 (GBS G659 333 (qw)p &5 130 LIS 39290 lalllae a3 oo (LS
ooy cpl jo ey Gials 1y clan! gl ud Bl b Jlis] wle o olbcubuw s b
S pS g pb 3y90 )3 (6)%03 ilisee Clilllas g (JBLS slaspS g ogad > (0L Cliios
9 Jud VVWesSido 5 )90 VN ¥ Sy 9 (osS Jcuml o plosl (e Slaganas r (BUS
S parde 2j90 53 GG 03,8 e 3g2g b (VYYD en 5 SEES VTV,
ol g LS GlapSow daly oy popad 3 2900 b Sllllas 5 (5L slagspSge
(VoY PohSen 5 Sy o (VAR GSen 5 013l o (VA1) ) g kS 5 llllae jolai sogee
55 ke ogae S Cunlw (S (Slocs S g 55T 2 B j5bo o Sl | Sl o Sl
P g pSaw cpl il &S ol Olidst 58 5 pols dadllas opl p0gMe )y dgng il o
lasonsss ) & 31,31 sla 4S5 5 agar SN S roncss (slois yS g 5| 3 (slacamal 31 S5
S S pian Staly vy & Gimgk nl ok (teds sl A8 o 1T S o ]y ol
sl eloin] sl ol 5oy 4sl3l )3 5 g bbb cams 45 eages Sl ISl s

' Shepherd etal. Y+ Y-,

" Cohen and Burgin Y1,
"Droretal. Y«Y),

* Little and Wu Y+ YY,

° Korteling etal. Y- YY,

" Battaglio Jr.etal. Y+ )4,
Y Halpernetal. Y+ Y.,
“Wangetal. Y+Y-.

doAE



https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

I b e gladely cnl slaiyy Jle ilodre Jlisa 4 bl (glojox 53 (39 b adllae cpl 35l 00
sl GBS slb g S 48l Cov IS Cusls (slag S waona

G Sy 9 Saote b o)k Sl gaw 3 gl cwle wlp e a5 gl ol
kSS9 ) sl (2l g 12l (g il p algi e (B S maeal (B (Slas S g
Sl 53,5 Qlulid 56 (A Ghg) 5l el b oo ) Canlis o (ol (los S g
Oeled sy psbs |y lagsyS g el Piloyd (558 Jso onl pogMe b5 Jlas o ) 4l Sty
i cpl il dos A8 jasuin |) dblie glacoglsl U ais o SaS IS Canliw 4 48" a2 0
ibge GRS a8 e el (slately gt Lslyen Blinl b bacuslw &5 23 o (liseb]

g3 A 9 5 Sl Y

il 58 &5 45k Y-
odlaiwl AVl Ojgods ilalw dlgls & sges ddg olaid! ly hey opl l ey cslS
(548 Sl Jold Bpae (isu a4y (ALl (ol sl bg) ( Sler sladg) (o) )3 3,5 0
548 )l 1 s ol 53 (VYA U980 (2 VI (slopiun 5 (Sl lacdd (VI
S oo 0ol 5k 55 51 Somb el b G g J39i it ohagd (il sbaJel> 0958 (sl
G pan el 308 sla)lgls 4 Cums el olalgils S 1is o)y olpen a0 |y oo il cunlow o)
dsly s Sl Cuond 4y (655 Al daws ¢ cpl pogMe (YT VLS5 5 Slosh)yls (g (655
(YVF)o)l 5 lasbo amd o Lt 1) ool ) ol BT o 839 i Canjlaeo o 56
il o a8 5,8 el (5,0l el uilil a2l (l 4 gy o 1o o 38 imgly 0

"Barr Y+ Y,

" Solaymani etal. Y« ¢,

" Solaymani and Kari Y+ ¢,
* Solaymani Y+ 1,


https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

Versol AF ojled  bilea g Coms lezb “"E

coall calyy dals b s il oy VYY1 sl Lalsl g wlge ol 5 iyl

Ll |y Hlis ol el Sle Cwud Ollug 5 03,8 3)lg Il cled andg v (oL HLid (guis
ol (550l Al gly S b Cligs g a3 (gymS cel Gllog pl Cunl 03
Mw g dawgs sladely sliwly 3 g b ills I b ablie gl (VIO O o) Sea 5 Slodw)cw!
Gl g 0yl W8T 5 sloodygl 8 Coosd ol Sygpl g LS il (o) Aoy jlaleis
(YWY Glorko)ailos S gyl ol (oladl slacaglyl ) (S plgsar |y 538 coailil

o 5 033 Gl s bty (55, Slaall 45 155 o St olyl > ol (38 dedin ¢ b
Sl Jols a5 b ol Jol dlspo p3 b olad] siejls ol gl (oad sladsl)l 4 oxiljl
Jb opl b cdby (bilpl den 4 saa byl ;Yo ¥ dlale glo g VoVe Jlo 5o (5 Cuodd
By 28l G 68 Al e YO Sl 5 (i G (ll e J ecsim Jolye
3 iR Bpas yd ol dw i Ll aS ol i VoVs Jle o olpl sl 5850 claosls woljlas]
culizal jobods 9 03,8 Byae (it (5l Glizped diaTyd (slacSad Al Bixe Cuod 38l ]
ol sl ol 3 26l )8 SleMbl piunn K s 4 an g b .50 Mooy (5553 slaaslyb
sl pislie ool lJls cnl b 29d o0 @ig8 p250 pyes plee CIES ©)g0ds adill wiiajls o3I
dnsly 4850 18 i) &) Silotunsas (pdsndd 900,58 Jos Mialg S (SlaSnd gd) ) mafilens pif yobody ol
S oo 2]

ole sbilks Y-Y
Tolae VAL 9 1AV a3 (Suoygi ool 5 ol Sl bawsgi )l (s o ¢ B (65 50 popse
NVYY o g Sl 00 o (38 msy s I],3 S)3 53 (690 atlia | (S 4 cad
15 ool imd slacdles 5l a5 (LS o pSow YA Sen 5 oS Y+ odlly
sblas 1 asly o s pSgw ool 8515 3929 2,8 po &b )3 g oo (B ML S5l by
b 5l obacSatn o bl & 85 B8 (36 SleMb ajlsys sbagl il (gjlosole 5 il

' Solaymani etal. Y+ Ve,

* Solaymani YY),

"Enke etal. Y+ YY,
*Waldman Y+ Y-,

° Cooper and Meterko Y +14,

ieAp



https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

Bar )}

Ol 523 (G5 Slay o0 a4y (GBS S 9w e 4 (VAN y00,8)0005 o0 w5 (223 syl
55155 oo Ess0 ol & VAAYIY Saoys5 5 3allS il s ol 51 oliin] &8 308 o 5L
oslas b STl 4 porie (BLS laggpSgw WS (o 55 el 81 &5 oS oS

2 sl pgle plysd & bagpSgw cul W)l SBlsdl Cousdly Jl Silestus jobody &5 s 0

ks ol (Golad Sldes 4 1) odomy lby Wigd oo S (iSSlpw selgd b e LB

Ol 5l el oS (e b 383 (JolS Sledbl (o (g 1) (6 pS el ISl g 48

bl 2 &S Gl (S maenal )3 dgame CiMis  (Jire (sb)LB) 038 Cuple oaimd L Al b

DS Ay Olosenal dduen wlg3 o0 SeMbl g Bl clacodgixe > 4 o8l o

I a5 cogrie tNgd o iy (sl (¢ S el (GBS pllaS 93 L)l ) (B lags S g

Pl (Y VY jolSS gSslg)canl b5 )13 (35 pole 5 (5,3 slaiBl dgi 390 03,257 5oy VAV

D g o> 4S5 b 3 oo 5 1 e Jali |y S0 5 (62586 (55 mrns 45 o

kS S el Jold pod pllad ( blie 53 20 000 0dmn Pluws (slwosl sl baStnn 50

ol (Vv VE o) e g Kwgs) o] diuly st od 30 5 a8 slaan] b @ a8 cul alalST 4

5 $dlaiBl Glosouad cutS &S AGS o dboul bl 3L sla)lisy o ) one (B> pllas 9o

ol 38,56 e

B PSS e Jos gy $pSmmeal lp 2L Lol plgie 4 el a2 ST dacSity e

pod pllas &S w8l o Bl Sloj allas -yl e Sl (3L glallad & e Alg5 0 3,50

i) 3l b b Jool aie 1 ool &S0l ot ople | (Situnygen slagly Jrite ooy

Ailgi oo it Bgyre (558 dlaidl j3 Mie glacdlysul 4y o5 Slalled s (Yo )V eilS)usS

Sloils Copie g o 6yl ¢ pg0s (4)lT Cunliw Wil olaojes )0 Cuwydb Slowewad & yxio

Aelgd 4 prao b a8l SleMbl b agalse jo ol 8l a8 san o oyl (o)ld) ol gy ldllas 055

5 4ilo)ogd (Bl Slorass )Se slogSl (6,5 IS5 ol Wl o 45 Byl 0 (5, (s5lwerle

S5y Wil (albody el )3 Ml i (BLS lallad pl o6)l3) slaBl > (V1 5l

' Heuer and Intelligence Y444,

* Kahneman et al. Y 9AY,

" Vasconcelosetal. Y« YY¥,

*Bugincaetal. Y+ Y),

° Kahneman Y+,

* Tracy J. Mayne, George A. Bonanno Y« +).


https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

Versol AF ojled  bilea g Coms lezb “"E

Caodl 1 oges (618 Cuslw 0595 10 &S S o W)t jl i Sleiel g ¢ gl 31 (65 S
Sloas edlawl 03 S jabody wliw lacwsSs ¢ 1L gla ol ) ST o ) mulie cpl .5yl
xSy onl el (e 5 LBl pS el 3 gl sladige | (o (605 S (6 S g
Lo O Al g Wgud diunly 2d (o S L adol GleMbl 4y sl i ol 8l aST e e 7y o
p Jie glsiss (RIS 5 (SaopguisS Bl 35 e > | 2z Sl
350 A5lg5 g Wgd dtaly (slamagr adgl (slaygly 4 sl pSon ) liS Culiw ¢ g0 ()18 sl
SlspSgw &5 K o i Cldllas A blod 368 Slasowal p 1) (sloisl b (oolaidl Ol s
55l oST3 pobty S5l e 5 5 s 5l 5 () ot oles o L
S5 Gy o agee i) (I (sed & VAREY Bl sigd oo 5t Clawbrs
Sl o)l sl j3 a6 S g (p) HialS 5 olwlid Cuedl p cunl 03)S jorls (5)Ld ) dlasdl j> s
s 48T s

» oS s slallss Gl & o by iash o 398 bl s & 5
w230 &)l g S ol (Vo)lod Jodz)aols Joiz S g ol ablyyy gl (glags yeS waonad
ol S o 351 a1 5 o Jae ISl sl 3 lsieer Jpiz
S (255 1) 2,8kes 39t Slacs Bl g 2isd o5T )%, 15T o] (slas S orenss

' Tversky and Kahneman Y4V¢,
" Piattelli-Palmarini Y441,



https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

iy, SRIDT 3 5150 5y (SBLd (G (5 pS g 1V 05lowd Jgun

&>y Slows g 3l sls @,

YA g gl g Oy SleMbl s 4 33l i Sl & ls R kY BUCTP oW )
VNS 9 5 (osS ErSmeas Sl > 8Ly
Y'\\ﬂ;&?’w}ﬁ 9 J;)l)
VAV yeilS g (Sawyo

Yoo SsS 583 Sl sl Sornlite 1o ey D TS S ¥

VoYl (SawysS 4 b Caenl 5 Gy ool 4 file Ty oo skt ¥
VS99 o2sS ORd 39290 SN o s
YVA @);wgl 9 Cyp>

Y’\A‘VOI)KA.Q 9 ual9§w)‘

YooVe (SayoS gl sl &S caaled goomine 4 Jilos A edwl clbs ¥
YoV Simwy 9 J)b 51y ol &S eanled slaay wis "t |,
Y'\;'su‘f)yﬁuhas LS
YVA @);wgl 9 Cyp>

Veo¥ (SaysS ol g8y )l o dlg) S il b1 bl | N Ssk s gpSpe | 0

" Anchoring

¥ Hussain and Oestreicher Y+ A,

" Parnell etal. Y+ VY,

* Ascertainment
° Croskerry Y« Y,
* Availability

Y Skuse etal. Y+ VA,

* confirmation
* Hindsight



https://danesh.dmk.ir/article-1-3358-fa.html

VWe¥iab aF ojlad  piles g Conn JL%EZ :.;’%\/

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

m P w
VooV SasS el Sl sisse a8l pae &y ooy e e 5
"o by uasd
Vo) gashS 5 U dly aol ) oty oSl 5ok & @l ooy Teolazsl iy slas Y
YOS S 50 5 oS cov Nlgi e Jiled ol s 05T sl oo
VoA g gl g o Sl 5 55 S Sl S g il
Do L AulS
YN S y92 5 (ymeS 3l 50 506 dloddy o 5l i )8, | mg)S eticas slbs | A
YA g yiawgl gy <ol (645 paonas “dlalf‘?t:;!/gl);q byl
VAVF (S )55 g peilS 0550 &y Ay 38 Slogouas g CglS yuis b sandB il K
Voo Ve guggS 5 s 2 b
VooV SaysS
Yoy k_goua\))J 9 JJ)[J
YA oKan o olsSul
VA 555 9 sl sl f09)5 3 3l 81 diolgdags jguils TS Cag S Ak
OB b s Lwlyed (gl diwlgdags
095 o]
' Omission
* Overconfident
" Epley and Gilovich Y+ ),
¢ Zebra Retreat
° Framing
* Group reinforcement
¥ Hallsworth, M., Egan, M., Rutter, J., & etal Y« A,



https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

YA Sgy g sl LS Sl i 1) Conluw G (60,8 jad> ‘cald poy sllas AN

Bile b 35 oo o A5 o S5 iy

VA gy 9 098l el (iloghuan ) (29,5 Cagp  hlo | Tl 09,5 IS0 gl | Y
(505 sliog S (cla Ykl Liel 48 305 o
5 Ldbie o Yazsl o] 31 o wiiS s, )

VoM S 9 80 9 Cubgo 390 )3 395 (slaygl (bl o 13 Tt SxSye Y
IS 1) 598 Slosenas il )3 i
.L'.mgo
Ve NegagkS 5 U 29> U s ol Gl b)) & e TS g sl Y
VA gy 9 9 ol

b gy ¥

P BLd Gl pSa (poyn & Siletupe joba & g dlaye Hlox Jold 3uiS owlid b,
Sl ol (y9p0 cJgl aloyo 3 05 S hate (g5l iy 0figh g aBby eges lacuwlw
S 29 b ySgw plolid Abje ool jl Gun b ploxl (BUS G ypSow Ggel Sliios
4 e (38> Qbail wul g cplcwl e (@Gl L e (seges laculiw )3 gl oy Jleis
3)5 35 dm Jolye ISl oS A ogdll (65 g W Lol

e B 390 Gl (ol dinej 3 (659w VTl £989 (353 (owyp 4 3BT pgd dlpe
2 N385 5,8 ki 1 B oglaie cpl (sl b bl 0N Sl 3 ol o (e b il
g el odol ¥ Jgia 5 a8 sl ) (o Shg a5 opgla ) Casls ol 2l g (658 S

" Illusion of similarity

* Inter-group opposition
" Optimism

* llusion of control



https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

VWe¥iab aF ojlad  piles g Conn Jwb :."’%\/

b o)S b s oad ololid (65 9w VW (ol Cin)ld g (535 g porte I (lolS Slonus g aaiiSes
S 3l Canliw 3 138,80 lind Koo b sgs claolSiys

5 194> D30 2 o gloal 4 Cules 3 5 2)5 S8 il Clilai gpslaen 4 i8> b,
Bl 556 (o) 5l ool Jold (gan als oAb (pite ctie B3I Gl 3 (6155w yo Coenl
§oselcwnay slaodly 385 Lloo 39 b pSgw ol Jlite balgy (silose 5 Lo (dnas) sl
Slp s Gl g ond o3 muog odly Julod polad] sy jd Jlas g (518 (A slag,
u.:l ol 53)5 wa:lj_e d))ﬂ wl...w )lxlw » ).,}o uj.&[..w LSL“LS)-;?N o)l.g)) )‘JL'.M c:_.;l:.; CL"""""|
i3 G5 o35 5,5 Bless 5 (5 > o Tye 5 o5 |y ol 5 gt 00,5y
P ol jolb clacesMo o i saimd lis 48 03,8 <l d(A-H) 5,8 4 pasie o5 S olis)lS

Cw] L;TJ?) L;.\.,,lf L;Uaal.gé
&3 Flosd g 6318 5 43 0ukS C8 g 31 )81 Oladuino 1 ¥ g

( o.) ' - ‘5
2%) Sl
Sl 5
b ol g alal aylje wisyl ol pae 3l S5 A
1555 S yae
b ol g slaiBl o)l je ais)l e 5l (S B
1553 S e
Ol a3 g aslp lojls e 3l (S5 C
18> Syae b
Olrl 42391 9 aeby plojles ol 5l (S D
18> Syae b
Syta b olpl e ©lis plpse I (So E
Syde b olpl cds @ylis olpte 51 (S F
S5
5 Ome waniuo &yljs e 1 (S G
e Syde b ol 0l
9 Odwe axieo &)l e 1 (S5 H
S Syue by glnl )l



https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

=Jtr

Lbasdl Lo .F
3 - 8 £
e L8 slead At wledlbl oo (gl cml (39, (5518 (s
TS g TSl bags g (s (IS ST 5 (5518 sl degarme 4 i S
bl (6, S ew W SLwlil ) e g 3iod aslol jo il ool sl (V4AY)
3 (3 g a8 a8l Sl dy by po 0g—oe (60Kl ;0 Joline
Cpod| aalol jo a5 & jgo lan ol 6,80 5 L8 o g, elS YV L
Y Jeaz yo oad adl)l S ollle Gl wlsl 0 a8 VY lo pls 51 SO e
2 8l el ol ol aliS Fl s ul el o ccenl (11 Sleg 0uls asie
Seslodds cod (656 5Ll gt j3 5 B Jgaz o a3 ls
38 W3 dlael g SLj olle Y Jga

o g alasl  SLj ol le
(+erevy0) S =

(e ,Y0e.0) oS
( 0o 8 V) | hgie
RN ) ob;

( YoAa) | sy s
O Joan oL el g 3 oad el il dae ;o Sl Y LY Loy, wlel o asldl j

5 dplre
(au bj; ci]-).i =\y ] = ¥ . (V)
aj =37} ")
b =% "
g=x4 (%)

' Ishikawa et al. 1993.


https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

WeViolb AF ojled  bylas g Conn Jl.‘a’;,ttﬂ:

Shel g dlael gy 51 ¥ adaly jlodlaiwl L1y ¥ ojlacs Joan o (alad g slacl daobl jo

el Condy (651

a+b+c

Crisp = ()

el 0ah Bl o0 5l e ] aab el 4 Laygpe dae > aS Laas i jl plaS ya oS
o) d by o pSew Pb 69y 350 2 L anlias poa S eS8, b (LSS x
WS s gloal Sl 0590 YN Jlu )0 (50 Caend il 381 b

sla ot s jl g o000 35 ¥ Jodn 0 aS johilan aly 5B ol asye b L
TS wpg e g el g (g B Sl oslatel i (g0l (g ndy

31 Y ) <R A PO PRES

eabli oS Cyndy  (oahd Ll 831 5kl S i s,
C1 b CAW (YO AV AYA) il S ¢S )
C2 b CEF (Y0 SYDC YY) Sl gy g0 Y
C3 b - SVY (+ ¥52 YV YY) Sy yid slas ¥
Ca KW L FVY (+ F59% FAA- AVD) ool elas £

- 5 XYY (Y0 MW 05Y) e S5blhs oS gm °
- 5, AN (05 Y¥Eee 08Y) by conn glls 1
G5 2t - OV (+ YAV B Ve Y0) lezel i sl \4
- 5, <Y (+e, Y XNY)  B0)eS i e s A
C6 WY < SYD (+ F+5e SOF AFF) s B ) q
- 5, < YFY (+ VM ¥V OTY) gyS ol il \Ks
c7 2l - SV (+ 06 YR AVY) calus wag slbs ARl
- 5, - ¥a. (+ XYoo Dee SOF) Wle 0,5 51 slas Y
C8 2t - 0OV (+ ¥\¥er DFYe YAY) i e S s )y
c9 a0l - 0% (+ ¥ ¥ OYV e V) J5S oy glas )€



https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

S Jaoss .F—Y

3 gy Jalge b ol Ban o sl o)linotin (658 el slagy) S (o Jiond S
SeS g pj slopl Bk 58 A (29wl agh ol 2l sl e by, b
(VY O Slgr g Sipogus) 85 51,8 odlitl 3)90 (456 Jrand ST

P BUS 6pSew A 350 )3 odiad Gl GBS ab o)ldl (g5 (i axas > & pslailen
S5 65 g A cpl A (s gloal plal 23 (i Ced o 4 bgye (egee ()1 Kk
wwlgd (B Gl J b P ple JiSis sl el (656 Jlaws alsyo 3 S e ple 0
don a5 43,8 i 5 el imd L O Jods odliel L1y J jles g jhse (6,138 ,80 oline b
g g0 485 s pSils )] 1S by 3o (5 5

OO D .. DxP

z= p *)

oy ) oy g5 dwlio juwple sy as XP XN X g LS 8 0l p Jgeyd opl
Ll Zl] = (l:jm:ju:]) U)wbwd)b dAe 29 Mbu’ﬁp o)a.$9\"

&3 Jroud SUST (glan > iy b 1 08,lowd Joua

S8 Jalee ks Jolre o
(+e0c0.¥) B e
(o ¥0es0) ) o b
(=YD Der YD) Y [
(0, YD) Y s sl
[CAZ-ANY] ¥ oLy ks el

S5l e & 4ty 5l ool ol L a s e wled )5 B 0ed anlae jl asbl )

Ll LS5 £ gde Sygo 4 |y puitane b3, e ile ool Cawd @ slael

' Tsu-Ming Yeh and Yu-Lang Huang 2014.


https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

foalinnno bl pw il :10)'«»\:3 Jos>

c CY
C)

(~s~s~,*°) (~,W°W$~,‘\~1‘~,Q'\Q)
CY ~,"1°'\s~,‘\~'lc~,Q'1)

("\ (.‘.‘.,Yo)

Cyr ~,'H‘°s~,/\\/°c~,ﬁ'l)

(i (~,OV\6~,VA\‘~,QTQ)

Cf ~,W°Tc~,Q~1‘~,Q'\)

“ (+:107cr, 84 6,219)

Co +,10Tcr, 340,47

@ (+:107cr, 846, 219)

C1 +,0F Ve, YA (r, A7)

“ (v ¥V, YA (v 0%

CV +,0F)er,YAY(r,a7)

@ (+,1Y0c,AVEc,314)

C/\ ~,1°1c~,‘\~16~,‘\-§)

CA 0TV, VAL (,4T) )
(3 (+ T LATAG,AT9)

(3 (45100, AYO,A19)

Versol AF ojled  bilea g Coms lezb “"E

CA CA
~,OW‘M~,\/M‘~,M‘) ~,°‘\in,/\iis~,‘”‘)

G (*

.,'\O'h.,‘\.'lu,‘\'\) ~,°‘\iu,/\iis~,‘\1)
¢ (4
~,°‘\ic~,/\ii‘~,QW)

(4 (+50¢+,Y0¢,419)

(+50¢0, Y0 ,AYA) (1,000, V000,ATA)
~,°‘\2s~,/\22‘~,ﬁ1) ~,10'\g.,‘\.1‘.,‘11)

¢ ©
~,~T'\s~,\'/\\u,°\") ~,i'l‘\c~,\/\‘\u,‘17')
O (A

~,“/\\c~,°\~\s~,\//\)
(w'c',Yo) (\

(.‘.‘.,Yo) (.,o‘.,\/c‘.,‘w‘/\)
~,1°15~,q~1c~,‘\-\)
(‘l (.‘.‘.,Yo)

o g 03,8 Sy 1y 531 ua Lo sl A o Y acdaly U sildas 51 g 5le LSt 1 s

ol oo H o il

o zy Ly myuy ORI
Hij=?= TTT :(lij.ml.j.uij) (V)
2l oo Cunddy pj bl 5l res
n
I = max,<j<p 2 u’ij )
ji=\

Al Candty W gV A g a2 L) (TC) 58 S el lo dald]

T=1lm @O ®..®H

k—+co



https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

~ t . -
2 Oype 4 g Cul Ty = (l l.j.mf..u?.) Caol Oygo 4 (g5 dae ol 4l o oS

] 3]
Do oo e
[i] = Hi x (1=H)™ Q
[mf] = Hy x (1= Hp )™ ()
[uf] = Hy x 1= Hy)™ (")

claaslpy aS swa NXN quwle oS, o Hy g Hpy Hy 945 qwplo | by, opl p

JeSeis H e e (L8 slel oYL sue 5 Slie sis (omly dise sy anl) of
Amd o i diane Jolge 3590 p3 1 ool Cawdy JolS Slbls )| e lo ¥ Jgas am3 oo

B jlme Jol5 SL | u 5lo Vo )lons Jga

C1 Cc2 ..C8 c9

CL (¢, AY e YYONAYE) L0 OY e, FITN A Q) VYO YOV AL YEE) (L7 YA AYY)
C2 (VDAY 0) Lo YA YVONAYE) PV YPAN YD) (¢, Ve YAY A AYA)
C3 N FYY,-Y)  (LIYACLYAAN AY) IV YOFAYES) (LAY ACYYON,A8Y)
C4 (- VOV FAYNAAY) (L) FAL LT LAA9) SV TYON VYD) (LAY YPPN AN F)
C5 (NP FEY,-YA) (V0 FYYOLAYA) o (OYEC TV YET) (L1 0YFIY,49)

CO (- ,) 0 YVVNE0)  (ye FACLYDN,OY) e YPEY VAL PAQ) (¢, AT VAT L,04))
C7 ATV YOV AYE) COATYee YO0 YY) o (e OV, YYVN,0Y)  (he Qe Yo 0N,V EY)

C8 (- NOF,FVLNA:Y) (N FA e YOALAYE) e 2F e YOV L,0A) (LYY Y20 YY)
CO (YO, YAAN ARQ) <,V 0ee ,YATNAVY) SIYEC YTV L08) (¢, 2T Y7901 ,VOY)

~ ~ ~N A~ ~ ~ ~  ~

Dj pasls 5 ol o ggeome ;3o RI (a3 Ls pled oo alons | DJ 9 Ri 23L3 (e s

ibige (T) Jol8 Slolsyl g ile 1 ol (g ggoome ;3L
51395 0 pasuie (RIDT — ) byl o aaly g (RIDI + ) laasls cucnl i coles
sobilon ol ply 5l dbgsye slae 23b RIS +Di — 314 )35 5l abgy pe jbne 3L RI> - Di —

Ri ) sl o za> o (DI) n S WY o VY Ly, golul e 398 o a3 A Jads 3 &S
S g ze2 g &> Wy 9) oolwl g ¢ 290 (o 9% )



https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

defuuzy =

((u—l)+(m—l))+l

v

WeViolb AF ojled  bylas g Conn Jl@,f?j;

asdl ;> ol o dgwlxo |y D-R g DHR Jlsde s sl ool oty JolS bl )| o il

oS o 215 63 VE sl 5] oolizl | @

(%)

lggin g oxs odlazwl VF abaly 51 R g DI jslie 9,8 (65lad can A Jgda 3 yskate ol slp

Il S oS g yuiio bl o]y - sl ool Cawts A Jgas 5

(Ri)defuzzy 5 (Di)defuzzy

sl 1355 32 (0L Sl 6206 Gliee 51 (C1)

B)L&M R9 D ﬂbm Jg.\.‘? :Ab)w Js..\?

Di Ri (Di)defizy (Ri)*uzy - Dj+Ri  Di-Ri
C1  (M)OYEYarayv,-)))  (LYYYXa-£avyay) VVY VXYY VFA-F RV
C2  (VEYXYVYASAAD)  (),)AV YENSFYY) YV FAAY  VENS DAY
C3  (VITYYAVYLY) (), YAX,IYANS,NAS) VYE FYAS  \f,eee < ¥YY
Ca4  (V-YOXYASAW) (V,IYEXYN2A)) ¥, YN VARLEEERY A & LYY=
C5  (LYFAXafIaviay) (V- INas) Ans% FAOY  VEYVA Yvs
C6 (- SVONYALAYYA) (-, VAAY SFAND,YR) INE FNAY VLVEY < SYY-
C7 (- NFYAOYADYDS) (), YV ,-AFAS YY) £XEN FAYY AYNEY SA—
C8 (), aAYFYYFNS,AY) (L AYAN AVFAYAA) SA-F FYVY Y,NS S\
CO9 (VX PANE,YE) (1,000 ) FNEEYY) AR £.20) WY EO5 Rar s

3908y > DR Yo 5 (g3505 jome 0 DR jlade 53 51 9 A Jgoo slasl 5l Jae o) sl
Cuto D-R ST S pshay 5 a3 o Lt |y pite y2 (515,36 g9 (D-R) e S o o0l
@35 55 DAR 25800 ogusme Jslao il (ite 515 995 o0 gume cls e S pite il
A (] jgoe (Vb 3V o)led pgal 13 a5 ol (S geme ) Cunl |y Jae ()15 3L
S5 5 ol Gl 2 4 e ) Jsles i diun (I joe (il )3 45 (ol jline 5 e aix
Wy i ) (g pida (615,80 @8 Lx Al Culy Cuows ) i
Sl gl 655 g (sin 28l 0 0808 (18 03 (S g o 4y S g S 1 ST S ol
Db (g0 Gguite Ll pod (65 gus



https://danesh.dmk.ir/article-1-3358-fa.html

%‘%ﬁ VT sl W les phles 5 ey Jlo

D-R

G538 Joud Jo i) pgad

S A g oy W0

0 vy p 0

S Jbo 3 )l 45T (oolesel i slbd e o5 BB b blod (656 S5 5l o> gl
S 0 2lolis S e y3amd 0 L5 1y 5B 1 @YU s e SIS (6 S gus i
pFme Jlgied S8 pag sl g ol pag gl sin BT (sunb sllas (i8Il S
5 ey sl clas oslisl i s & b o ol ond aislis log S gl

b By 0I5 B> plgisd (nhed (S g
Jele cp e 9 (DIHRI) Joo )3 (65w cilasye plgioa & (SIS g (polb jsboay
oo e B (S g S plsiear ) o] & by lotmgs L sl ond stz o(Ri) e
ollS Jils 5 Sy agel bawogi )l (pstass 45 (655 g0 0l (Y3 V52 5 plo y58) ] o s S

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

' Furnham and Boo Y« ),



https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

Versol AF ojled  bilea g Coms lezb “"E

29 ol (65 e 0jg )3 d0ste slagialej] Gy 5l polia jobas b zolas VAVE Jlo > |

sl b g 03,8 WS IS (oS ew Cuenl p imgh opl cbbanl ol 03,8 Ll
L)Jl ( Y’\As)S9) 9 )le.m fY~\£)‘\9,\,,w 9 )..\lﬁ.é ‘Y'\Y'c;i».w)a 9 J))l)).b.fun Ay;l; l) Sladlas
Aoy Soap bloyl sl b slasnl 4 (S (S g ) Cosl daz y des
Olrl 9 SIS gy g (Vo) ashS 9 O] 1S oo walall 4l & () By oo (]
YO (s el LYoo Jlo po ot Cuasd Linlidl &8 loj 10 ST YoV 5 Yoo el Sl o
Lol s _og0s ldlyicl & i Caolew (pl 4 )31 005 ol pon (lilypl olod 4 bypbadid ey (5)¥D
S &Sy w38 Al Sl e bwd (Ll pKe VY Sl oS cul
OiplS 1y 03,08 o)l candlgn s Sbul YoV e Lo pd oS sl S (658 guo W0 il S
xS b Siomn ol ol LS ot e |y b isTly mtudles oliS sl 5 dmd
A o Ll 1y twlbas (gla g8 mmoual o a5

65 5324 5 (DIFRI) los S g ol b (g2 hlB Jolos & ] (55 g (g (sl (sl
oS Cal bl 5 da 3yl al ela los §) Bb gy ee ol m e ol Jlesd
g s VooV SwysS)Pguine Jooulis canlitel jobbdy 1) Bla Cures jI ol sla sy
s e L;Lh,\;gj)é 2 Slgs o cunl ladye Soaalin b asuis 4 4 gawl glas (Ve YAz s
Jlo 3 i o Liulial Canliw glpl j3 008 el Sinyd slacoli wile olse il cou
il paye iy o i bl sl el (ol i ka5 i 4y IS Canliw ¢l Yo AR
Wl S om oy & S35 glalae g paitino e clablizul 4 6] 5 @ols (slaodld 29 13,5
S blpd s lis Gl ol s 058 4258 bagpS g Sl 0 5 505 Coonl & cul (5955
WY d),;;b" oals s Sy p 1Sk Jolae g cle (c5lo ooy 29 Sauwy oyl 4 b a8 sz
S b ySgw 4 g o9 S pele (o 6T (e 2lolid p Giagh cnl 4251 (VL
sl Gl 35 505 1y (64,8 oy

Ol s 40 el 2l AT laspS g ol (oolatel] i slab a2 BB 5B 2 iagl b

9 390) 30 o Ly do 3l i Dyelp g s 3l i 200Kl ws e ey )bl sl

' Fiedler and Sydow Y« Yo,



https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

T MESOTo< 23> TXNCS << o

IS b Caslows 1 355 533 55 IS Cuslins 4 Gl guuod o5 ol b adllas ) (Y- AL o

ow Sl oo 6385 il 4 G391 55l ) g 500 (L5 5 1 s e s Slazel YO Jlus 5

ADDIN
CitaviPlaceholder{eylkaWQiOilxliwiJHR5cGUiOiJTd2IzcOFjYWRIbW!IjLkNpdGF2aS5DaXRhd
GlvbnMuV29yZFBsYWNIaG9sZGVyLCBTd2IzcOFj)YWRIbWIjLkNpdGF2aSIsIkVudHJpZXMiOl
t71iRpZCI6IjliLCIkdHIWZSIBIIN3aXNzQWNhZGVtaWMuQ2l0YXZpLkNpdGFOaW9ucy5Xb3JkUGxhY
yDOOyOOODODODOOOODOOvOOOyOOOyDODOOYOOOa000D000000000000s000-00000000000Y
MzktNDdkNS04YTQ3LWQ1MzViY2Q5MzRhMilsllJlhbmdITGVuZ3RoljoyMSwiUmVmZXIJlb
mNISWQiOiJjOTcyOWZmYillZmRjLTRIOTgtYTYOYyOWMGM3ZDYwNzI2YzciLCISZWZIcmVuY2
UiOnsiJGlkljoiMylsliROeXBlljoiU3dpc3NBY2FkZW1pYy5DaXRhdmkuUmVm2ZXJIbmNI
LCBTd2IzcOFjYWRIbWIjLkNpdGF2aSIsIkFic3RyYWNOQ29tcGxleGl0eSI6MCwiQWJzdHJhY3RT



https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

Veriel AF ojled  blag g Cum lezb “"§

Sloiel dry dw jd IS Cunlow 29 yoxio pio paiYole xjei 4y g 03)S Aol |y Caand i3l

b Glis sl i s

poes Sow jl Sy Coles il g 1538 b)) (ABly ol 5l e 1) cuslow cpl 3)Slas N
YoV Jlo pd cpiio Cuadd iol38) slacuslw alin sl

OjEzWilslk1vZGImaWVkQnkiOiJlfQWxpcmVeEYSIslklkljoiNJAOOTg2YzAtZDAzNiOOYTK2LTIINW
MtMDMwMDEzMDhhNDMS5IliwiTW9kaWZpZWRPbil6ljlwMjQtMTItMDZUMTQ6M]jI6MTNali
wiUHJvamVjdCl6eylkemVmljoiNSJ9fV0sIk51bWIIcil61jliLCIPcmdhbmI6YXRpb25z1jpbXSwiT3R
0ZXJzSW52b2x2ZWQiOltdLCIJQYWdIUmFuZ2UiQil8c3A+XHJcbiAgPG4+NTAyPCOuPIxyXG4gID
xpbj50cnVIPC9pbj5ccixulCA8b3M+NTAYPCOvcz5ccIxulCA8cHM+NTAYPCOwcz5cclxuPC9zcD5
cclxuPGVwPIxyXG4gIDxuPjUxNzwvbj5cclxulCA8aW4+dHJ1ZTwvaW4+XHJcbiAgPG9zPjUxNzw
vb3M+XHJcbiAgPHBzPjUxNzwvcHM+XHJcbjwvZXA+XH)cbjxvcz41MDItNTE3PC9vcz4iLCIQZX]
pb2RpY2Fsljp71iRpZCI6IJEwliwiJHR5cGUIOiITd2IzcOFj)YWRIbWIjLkNpdGF2aS5QZXJpb2RpY2Fs
LCBTd2IzcOFjYWRIbWIjLkNpdGF2aSIslkVpc3NuljoiMTkzOSOxNDcxliwiTmFtZS1611BzeWNob2x
vZ2ljYWwgUmV2aWV3liwiUGFnaW5hdGlvbile MCwiUHJvdGVjdGVkljpmYWxzZSwiQ3JIYXRI
ZEJ5ljoiXOFsaXJlemEiLCJDcmVhdGVkT24i0ilyMDIOLTEYLTA2VDEOOQjlyOjEzWilslk1vZGIma
WVkQnkiOiJfQWxpcmV6YSlsliklkljoiM2ZINDJIZjI1tZGY2NS00YjcOLWJjYzUtZDBiMmUSMGFjMj
BjliwiTW9kaWZpZWRPbil6ljlwMjQtMTItMDZUMTQ6MjlI6MTNaliwiUHJvamVjdCl6eylkemVm
1joiNSJ9fSwiUGxhY2VPZIB1YmxpY2F0aW9uljoiVVMILCIQdWJsaXNoZXJzljpbeylkaWQiOilxMS
IsliROeXBlljoiU3dpc3NBY2FkZW1pYy5DaXRhdmkuUHVibGlzaGVyLCBTd2lzcOFjYWRIbWIjLkN

<ETwW-TO0OTCEOoOTeEATO T LY TTHAT

fo)



https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

WL (S Sl gy Sl g criadly Sy (LS glacisli 4 cuns |y 33 3)Skes Y
cso9es Colos > (lp

ety |y ogas S i1y &S (53l b s J5y S 53 Canli SSL pMlel ¥
S 351 gl STyl 3,505 3 3 3] i o 4 el sxnslis s S ot
)5 0000l |y eges L Cuoglis

S5 A H—Y

e Ao 53 AU Lbis S 3 (55l e 5 shininsll (Lol Ban Ly g,
Lol (paas (paddn 4 olaccwbuw )Lyl esdls aly, sl L ad pladl ool o (65,50 cuadd
dl_holf.\_».) 9 d)u u_nj.) 0»9) )I Sy ) )L.ci d_.n.ﬁ.?U uL.u.)l énl_ﬁ- )9y 0_5).‘9 )1 (PG
ol olwlid BUd (689w VY jl0y90 8 Lol eolawl cuwluw oyl 0,050 0,8 i
20 Las S g ol (silwdie 3 shnasy sl ild JSlows gy eculis 3 g 5 4yl
slas o sa ol Uas 3l S a sl ola oS ew Conenl (ilwdiwe a9 e, LS

eaby oolazel i

Coles el gy 4 twlew o) aS conl ity IS wS ol Coxdg an imgh ol
Cosblo o Laa sl b aslge Iy sl als o 0 wad Cioglio L gy o s Bun (glasg)S
4555 Lo yS g (] 48 Amd e s g A8 o 18T (BB (clag S g vgeney
DS e Lay) b glyn] consls U Edbge 1 (cloaisS pund Gicis g ansliS sl 5008,
olis a8 Cowl (slasaes YN Jluw > (5,0l ceoud il 8l (gl il 50 By clgd puouas
oSy 5 caxs (gl an oloil ad gla S an LSOl g cawpdlb ls yd aseSs ad o
3929 pohis o Jlw (b gl oo lacdsd g bpdord o a8 )l cdby culw
Ols iy il coss YoV Lo s (800 1S pwemas dad o L |y i3 lid slas pSew
ks 595 53 5 (BLS Sl e bl gin |y il lBdS Cnpb (0 (sla S g ol
clad) 58> cla oLyl g pime eLasyl3S acid Ly a8’ ¢ ogas slazel 3925 005, |, 5]
i alllae (ol el il (seges LSl ()5S )1 I (S0 4l s (a0l


https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

Veriel AF ojled  blag g Cum lezb “"§

2 Cadbga Jlatnl U5 0 o 28T (g )iS il > (Bl slas S g8y 5 S Sl

b Gl cules (coges GBpds 512!

F W

Arnott, David (Y +1): Cognitive biases and decision support systems development: a

design science approach. In Information Systems Journal Y1 (V), pp. ¢°-YA. DOI:
IERRRRV/ AR TR TR FRR W SV

Barr, N. A. (Y+Y): Economics of the Welfare State: OUP Oxford. Available online at
https://books.google.com/books?id=DOg+ BM) XiqQC.

Battaglio Jr., R. Paul; Belardinelli, Paolo; Bellé, Nicola; Cantarelli, Paola (Y 9):
Behavioral public administration ad fontes: A synthesis of research on bounded
rationality, cognitive biases, and nudging in public organizations. In Public
Administration Review Y2 (¥), pp. Y+ €YY+, DOI: Y+,YY VY /puar. Y Y44 £,

Booker, Nigel; Gates, Jeffrey D.; Knights, Peter (Y- Y)): Cognitive Biases and the
Cultural Disconnect between Engineers and Decision-makers. In TSSJ VY, pp. Ye-1¥Y,
DOI: Y+, £VoVY/tssjvIVid,Yvey,

Bourgeois, L. J.; Eisenhardt, Kathleen M. () 4AA): Strategic Decision Processes in High
Velocity Environments: Four Cases in the Microcomputer Industry. In Management
Science Y¢ (V), pp. MV 1-AYe DOI: Y+, YAY/mnsc.Y€,Y, AV,

Bucinca, Zana; Malaya, Maja Barbara; Gajos, Krzysztof Z. (Y+Y)): To Trust or to Think:
Cognitive Forcing Functions Can Reduce Overreliance on Al in Al-assisted Decision-
making. In Proc. ACM Hum.-Comput. Interact. © (CSCW)). DOI: Y+,) Y £0/YE£aYAY,

Cohen, Jeffrey M.; Burgin, Susan (Y +1): Cognitive Biases in Clinical Decision Making:
A Primer for the Practicing Dermatologist. In JAMA dermatology YeY (), pp. Yev-Ye¢,
DOI: Y+, +Y/jamadermatol. Y+ Ye,Y¥4e,

Cooper, Glinda S.; Meterko, Vanessa (Y Y4): Cognitive bias research in forensic
science: A systematic review. In Forensic Science International Y4V, pp. Ye—£¢1. DOI:
YooY VYjforsciint. Y+ V4,0 ), 00,

Croskerry, Pat (Y« +¥): The importance of cognitive errors in diagnosis and strategies to
minimize them. In Academic medicine : journal of the Association of American Medical
Colleges YA (A), pp. YVOo—YA« . DOL: Y +,) « AV v e s YAAAY e Vo Av i vvvn Y

Dean, J. W.; Sharfman, M. P. (1 447): DOES DECISION PROCESS MATTER? A
STUDY OF STRATEGIC DECISION-MAKING EFFECTIVENESS. In Academy of
Management Journal Y4 (Y), pp. Y1A-Y4Y. DOI: V+,Y¥+V/YoTVAEL,

Dean Jr., James W.; Sharfman, Mark P. (1 447): Does decision process matter? A study

of strategic decision-making effectiveness. In Academy of Management Journal ¥4 (Y),
pp. YIA-Y41, DOI: Y+, YY+V/YouVAL,



https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

Dror, Itiel; Melinek, Judy; Arden, Jonathan L.; Kukucka, Jeff; Hawkins, Sarah; Carter,
Joye; Atherton, Daniel S. (Y Y)): Cognitive bias in forensic pathology decisions. In
Journal of forensic sciences 17 (°), pp. YYeY-YYeY . DOIL; Y+, Y1/ eoT-£.¥4,) €14y,

Elbanna, Said (Y +1): Strategic decision- making: Process perspectives. In Int J
Management Reviews A (1), pp. Y=Y +. DOL: Y+ DYV ETAYYY LY 2T, e YA X,

Elbanna, Said; Child, John (Y« +VY): Influences on strategic decision effectiveness:
Development and test of an integrative model. In Strategic Management Journal YA (£),
pp. £¥V—£0¥ DOI: Y+,) + + Y/smj.oqY,

Enke, Benjamin; Gneezy, Uri; Hall, Brian; Martin, David; Nelidov, Vadim; Offerman,
Theo; van de Ven, Jeroen (Y YY): Cognitive Biases: Mistakes or Missing Stakes? In The
Review of Economics and Statistics Y+ © (£), pp. MA-AYY. DOI: Y+,)V1Y/rest a_+V+4Y,

Epley, Nicholas; Gilovich, Thomas (Y« +Y): Putting Adjustment Back in the Anchoring
and Adjustment Heuristic: Differential Processing of Self-Generated and Experimenter-

Provided Anchors. In Psychological Science ‘Y (°), pp. Y4)-Y47. DOL: Y+, )YV /Y eav.
YA+, FVY,

Fiedler, Klaus; Sydow, Momme (Y + Y @): Heuristics and Biases: Beyond Tversky and
Kahneman's (Y 4V ¢) Judgment under Uncertainty. In, pp. Y £1-Y7),

Furnham, Adrian; Boo, Hua Chu (Y+Y)): A literature review of the anchoring effect. In
The Journal of Socio-Economics ¢+ (), pp. Yo—£Y. DOI: Y+,) +11/j.50CeC. Y+ Y+, ) v, 0 0 A,

Gomroki, Gisoo; Behzadi, Hassan; Fattahi, Rahmatollah; Fadardi, Javad (Y« Y)):

Identifying effective cognitive biases in information retrieval. In Journal of Information
Science €9, +1Y1000Y0Y VY« VY _DOI: Y+, ) VYY/e1T000) 0T Y eV VYY,

Hallsworth, M., Egan, M., Rutter, J., & et al (Ed.) (Y +A): Behavioural Government.
Using behavioural science to improve how governments make decisions.

Halpern, Scott D.; Truog, Robert D.; Miller, Franklin G. (Y- Y +): Cognitive Bias and
Public Health Policy During the COVID-) % Pandemic. In JAMA YY¢ (£), pp. Y¥V—YTA,
DOI: Y+, Y eV jama. Y+ Y+ )00 Yy,

Heuer, R. J.; Intelligence, C. S. (Y 449): Psychology of Intelligence Analysis: Center for
the Study of Intelligence. Available online at
https://books.google.com/books?id=NWwkQoHIsCcC.

Hollibaugh, Gary E.; Miles, Matthew R.; Newswander, Chad B. (Y Y+): Why Public
Employees Rebel: Guerrilla Government in the Public Sector. In Public Administration
Review A+ (1), pp. 1¢=Y£. DOL: Y+ )YV Y puar. ) YA,

Hussain, Ahsen; Oestreicher, James (¥ «YA): Clinical decision-making: heuristics and
cognitive biases for the ophthalmologist. In Survey of ophthalmology ¥ (1), pp. Y %—
VYL DOL: Y+, ) Vjsurvophthal Y+ VY, < A, v e,

Ishikawa, Akira; Amagasa, Michio; Shiga, Tetsuo; Tomizawa, Giichi; Tatsuta, Rumi;
Mieno, Hiroshi (Y 44Y): The max-min Delphi method and fuzzy Delphi method via fuzzy


https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

Versol AF ojled  bilea g Coms JLQ;»EZ “"§

integration. In Fuzzy Sets and Systems ¢© (¥), pp. Y£)-YeY. DOI: V+,Y+ Y7/ ) e
DVEEAY)ANYe)C

Kahneman, D. (Y+)): Thinking, Fast and Slow: Farrar, Straus and Giroux.
Available online at https://books.google.com/books?id=ZuKTVERUPGAC.

Kahneman, D.; Slovic, P.; Tversky, A. (Y 4AY): Judgment Under Uncertainty: Heuristics
and Biases: Cambridge University Press. Available online at
https://books.google.com/books?id=_+HAgwjta)MC.

Kahneman, D.; Tversky, A. (1 2Y?): Prospect Theory: An Analysis of Decision Under
Risk. In Econometrica: Journal of the Econometric Society, Y1¥--Y4),

Korteling, Johan E. Hans; Paradies, Geerte L.; Sassen-van Meer, Josephine P. (Y+YY):
Cognitive bias and how to improve sustainable decision making. In Frontiers in
psychology V¢, p. YYY3AYe DOI: Y+, YYA/fpsyg. Y« YV, Y YaAYe,

Little, Andrew S.; Wu, Sherry J. (Y+YY): Cognitive bias and neurosurgical decision
making. In Journal of neurosurgery Y'Y ()), pp. ¥+ V-Y\Y. DOI:
YTV /YY), TNSYI Y 0A,

M. Dayan; S. Elbanna; A. Di Benedetto (Y : YY): Antecedents and Consequences of
Political Behavior in New Product Development Teams. In IEEE Transactions on
Engineering Management % (), pp. £€V+—¢AY. DOL: Y + )Y« 3/TEMLY + 1), Y VT VA,

Moore, Don A.; Healy, Paul J. (Y« +A): The trouble with overconfidence. In
Psychological Review YYe (Y), pp. 2+ Y= Y, DOI: Y +,) + YV/+ 0 YY-YA0X VY 0,Y,0.¥,

Parnell, Gregory S.; Bresnick, Terry; Tani, Steven N.; Johnson, Eric R. (Y+Y):
Handbook of decision analysis: John Wiley & Sons.

Piattelli-Palmarini, M. (Y 237): Inevitable Illusions: How Mistakes of Reason Rule Our
Minds: Wiley. Available online at https://books.google.com/books?id=aGyAvBU  qzQC.

Pushpa, A.; Singh, J. K.; Ramirez-Asis, Norma; Norabuena-Figueroa, Roger; Fernandez-
Celestino, Willian; Acosta-Ponce, Wilber (Y + YY): Does Cognitive Bias and Risk
Perception Impact Investment Decision? Women Investors’ Perspective. In Azzam
Hannoon, Abdullah Mahmood (Eds.): Artificial Intelligence, Internet of Things, and
Society ©,+, vol. Y)Y, Cham: Springer Nature Switzerland (Studies in Computational
Intelligence, YY), pp. YYY-YA4,

Schiffman, Leon G.; Kanuk, Leslie Lazar (Y +V): Consumer behavior. 4th ed. Upper
Saddle River N.J.: Pearson Prentice Hall.

Shepherd, Neil Gareth; Hodgkinson, Gerard P.; Mooi, Erik A.; Elbanna, Said; Rudd,
John Maynard (Y« ¥ +): Political behavior does not (always) undermine strategic decision

making: Theory and evidence. In Long Range Planning oY (°), p. Y+ Y4¢Y, DOI:
IERRARV A ARAEREREEA S

Skuse, David; Printzlau, Frida; Wolstencroft, Jeanne (Y YA): Sex chromosome

aneuploidies. In Handbook of clinical neurology Y ¢V, pp. Yeo-YVv1, DOI:
Yo, Y T/BAVAL £ EETYYYYLY, Yo,



https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

Solaymani, Saeed (Y Y1): Impacts of energy subsidy reform on poverty and income
inequality in Malaysia. In Quality & Quantity ©+, pp. YV V-YVYY,

Solaymani, Saeed (Y YV): Energy subsidy reform evaluation research — reviews in Iran.
In Greenhouse Gases-Science and Technology.

Solaymani, Saeed; Kardooni, Roozbeh; Kari, Fatimah Binti; Yusoff, Sumiani Binti
(Y+Y2): Economic and environmental impacts of energy subsidy reform and oil price
shock on the Malaysian transport sector. In Travel behaviour and society ¥, pp. 16-VV.

Solaymani, Saeed; Kari, Fatimah (Y ¢): Impacts of energy subsidy reform on the
Malaysian economy and transportation sector. In Energy Policy Y+, pp. YYe-YYe, DOI:
AR I \1/j.enpol.\' o) i,~T’,.Y’c'

Solaymani, Saeed; Kari, Fatimah Binti; Hazly Zakaria, Roza (Y +) £): Evaluating the
Role of Subsidy Reform in Addressing Poverty Levels in Malaysia: A CGE Poverty
Framework. In Journal of Development Studies ¢+, pp. ®°1-214,

Tracy J. Mayne, George A. Bonanno (Y+ +Y): Emotions: Currrent issues and future
directions. With assistance of Tracy J. Mayne, George A. Bonanno. New York, NY, US:
The Guilford Press (Emotions and social behavior).

Tsu-Ming Yeh; Yu-Lang Huang (¥ + Y £): Factors in determining wind farm location:
Integrating GQM, fuzzy DEMATEL, and ANP. In Renewable Energy 11, pp. Y2414,
DOI: Y+,Y Y 1/jrenene.Y YV, Y, 0 0V,

Tversky, A.; Kahneman, D. () 4V£): Judgment under Uncertainty: Heuristics and Biases.
In Science (New York, N.Y.) YAe (£YeY) pp. VY Y£-W YY), DOI:
Y+, )Y Y /science. YAS, £V 0V, N VY £

van der Baan, Hans S; Collot D'Escury-Koenigs, Dr Annematt L; Wiers, Reinout W.
(Y+Y£): The effectiveness of cognitive bias modification in reducing substance use in
detained juveniles: An RCT. In Journal of behavior therapy and experimental psychiatry
AY,p. VYY1 DOL: Y +,) )V jbtep Y+ Y¥, ) o Y4,

Vasconcelos, Helena; Jorke, Matthew; Grunde-McLaughlin, Madeleine; Gerstenberg,
Tobias; Bernstein, Michael S.; Krishna, Ranjay (Y + Y¥): Explanations can reduce
overreliance on ai systems during decision-making. In Proceedings of the ACM on
Human-Computer Interaction Y (CSCW)), pp. Y-YA.

Waldman, Ari Ezra (Y Y +): Cognitive biases, dark patterns, and the ‘privacy paradox’.
In Current Opinion in Psychology ¥V, pp. Y +°-)+3. DOI:
Vo))V jcopsyc. Y+ V3,04, Y0,

Walter, Jorge; Kellermanns, Franz W.; Lechner, Christoph (¥« Y): Decision Making

Within and Between Organizations. In Journal of Management YA (°), pp. YeAY-11Y .,
DOI: Y o, VYV Y £AY CTF Y L FIFY LA,

Wang, Xin; Sirianni, Antonio D.; Tang, Shaoting; Zheng, Zhiming; Fu, Feng (Y+Y+):
Public Discourse and Social Network Echo Chambers Driven by Socio-Cognitive
Biases. In Phys. Rev. X Y+ (£),p. £+ €Y. DOI: Y +,) Y+ Y/PhysRevX.) +,+ €Y+ €Y,


https://danesh.dmk.ir/article-1-3358-fa.html

[ Downloaded from danesh.dmk.ir on 2025-04-18 ]

WeViolb AF ojled  bylas g Conn Jl@,k?j;

Zinkhan, George M. (Y 44Y): Human nature and models of consumer decision making. In
Journal of advertising Y\ (¢), p. ii.

&4



https://danesh.dmk.ir/article-1-3358-fa.html
http://www.tcpdf.org

