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ARTICLEINFO | Abstract

The purpose of this article is to predict the process of development and evolution of
PP: 124-143 the urban image through the management of urban advertising, taking into account
the role of participation and social responsibility of citizens in Bushehr city. This
research is applied research in terms of purpose and descriptive-survey in terms of
data collection method. The data collection tool is a questionnaire. The statistical
population in this research includes all the employees of the Islamic Advertising
Organization, Bushehr Municipality, Bushehr Governorate, as well as companies
active in the field of urban advertising, as well as construction companies active in
the field of urban appearance, such as contracting companies in the year 1403
active in the field of advertising and urban management, possibly were considered
simple, and using Cochran's formula, 340 people were selected as a statistical
sample out of 2980 people. The research hypotheses were tested using SPSS 26 and
Smart PLS 4 software, and the results showed that the participation and social
responsibility of citizens has a significant relationship with the management of
urban advertising and the development and evolution of the image of Bushehr city,
Keywords: Advertising, | as well as the relationship between social participation Citizens with the
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Urban Image, Urban management of urban advertising and the development and evolution of Bushehr's
Advertising Management, appearance with the path coefficient of social participation on the two variables of
Social Participation, urban advertisement management and patterns of development and evolution of the
Social Responsibility. urban appearance were confirmed as 0.503 and 0.167, respectively, with a

probability of 95%. In the following, it was found that the relationship between the
social responsibility of citizens with the management of urban advertisements and
the development and evolution of the image of Bushehr city was confirmed with a
probability of 95% with the path coefficient b of 0.133 and 0.979 for the two
variables of urban advertisement management and the patterns of urban image
development and evolution.
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Extended Abstract

Introduction

The urban landscape as a collection of natural and
artificial elements, including the body and spaces
of the city, people, their behaviors, activities, etc.,
as the first manifestation of the city, a full-view
mirror of historical, cultural, It is considered
economic and natural city. One of the main
elements that play a role in the urban environment
is urban environmental advertising. Advertising is
the most effective way to deliver cultural and
commercial messages to the audience. Income
generation, job creation, culturalization and
beautification of the environment are among the
factors that lead to paying attention to city
advertisements, if the management and planning
is not correct, it will have a negative effect on the
identity and image of the city and unintentionally
cause chaos and lack of peace and comfort for the
residents as well. will be This type of advertising
is seen in Bushehr city in different ways, causing
the city to be faced with many issues that require
a proper management in line with the
development of the city's image, which in turn
requires attention to social components such as
the social participation of the general public. ,
social responsibility and social health and... It is
obvious that in more developed cities and centers
of provinces, urban advertising elements have
higher standards than other cities; But what seems
important is that there is still a weakness in the
formulation of a comprehensive urban advertising
plan, and basically advertising elements appear
organically, scattered and without formal
planning in the city. Among the weaknesses of
urban advertisements is the deprivation of visual
comfort, which must be taken into account in the
urban landscape. Although advertising is one of
the methods of beautifying the urban landscape,
sometimes people use urban spaces for
advertising as much as they can, regardless of
visual beauty. For this reason, it is necessary to
recognize the desirable characteristics of
environmental advertising in urban spaces, to
identify the current problems in this city and to
take action to solve them. The main question in
this research is that the social components
(participation, responsibility and social health) of
the citizens have a significant effect on the
management of urban advertisements and the
development and evolution of the studied urban
image of Bushehr city. The purpose of this
research was to identify the social components

and analyze them in the studied area in order to
use them to improve the landscape quality of the
mentioned areas of Bushehr city. The main
hypothesis in this research is that the social
components (participation, responsibility and
social health) of the citizens are effective with the
management of urban advertising and its role in
the development and evolution of the studied
urban image of Bushehr city. For this purpose,
this research seeks to find solutions based on
which it is possible to improve the quality of the
landscape through the components of social
comfort in similar urban environments with a
variety of activities. This study was conducted
with the aim of investigating the relationship
between social components (participation,
responsibility and social health) of citizens with
the management of urban advertising and its role
in the development and evolution of the studied
urban image of Bushehr city.

Methodology

The current research is based on the objective of
the applied type. This research is descriptive in
terms of data collection. Also, this research is
from the correlation branch, in this type of
research, the relationship between variables is
analyzed based on the purpose of the research.
The research population is all the employees of
the Islamic Advertising Organization, Bushehr
Municipality, Bushehr Governorate, as well as
companies active in the field of urban advertising,
as well as construction companies active in the
field of urban appearance, such as contracting
companies active in the field of advertising and
urban management in 1403, and the sample size
is 340 people. The research tool of Petit et al.'s
Urban Advertising Effectiveness Questionnaire;
Social participation questionnaire of Darskar et
al.; Karol organization's social responsibility
questionnaire; A researcher-made questionnaire
was used and the research components were
examined. The validity and reliability of each of
the questionnaires was confirmed according to
the studies and also the statistical results of the
present study. To analyze the demographic
questions raised in the research questionnaire,
some characteristics of the statistical sample were
presented descriptively using descriptive statistics.
Inferential statistics methods, structural equation
modeling, partial least squares method (PLS4)
and path analysis were used to test the
hypotheses.
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Results and Conclusion

The data related to the effects of the research
components extracted through the bootstrapping
test results show that the significance value (t-
value) is greater than 1.96 and the significance
level (0.000) is less than 0.05, and this The path
coefficient is significant at the error level of 0.05,
and therefore according to the collected data, the
hypotheses of the research were confirmed: "- the
relationship between the social responsibility of
citizens with the management of urban
advertisements and the development and
evolution of the image of Bushehr city; - The
relationship between the social participation of
citizens with the management of urban
advertising and the development and evolution of
the image of Bushehr city; And - the relationship
between the social responsibility of citizens with
the management of urban advertising and the
development and evolution of the image of
Bushehr city is confirmed with a probability of
95%. In this research, the existence of a
significant and positive relationship between the
two variables of social participation and urban
advertising management, as well as the patterns
of development and evolution of the urban image,
has been confirmed. Based on this, the more the
feeling of social participation increases, the
management of urban advertising as well as the
patterns of development and evolution of the
urban image will also be improved. Regarding the
relationship between social responsibility and
urban  advertising management and the
development and evolution of urban image, it
should be acknowledged that there is a direct
relationship and moderate correlation between
these two variables. Therefore, the more social
responsibility  increases, the better the
management of urban advertising and the
development and evolution of the image of the
city. Urban advertising management and the
development and evolution of urban image is the
application of commercial marketing techniques
in order to analyze, design, implement and
evaluate the programs determined to influence the
behavior of the target audience in order to
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