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The purpose of this research is to design the pattern of consumer behavior in
heterogeneous geographical environments with a digital marketing approach
based on the Foundation's data theory method. The statistical population in the
qualitative section includes experts, CEOs and senior managers of companies
related to digital marketing (Digi-Kala, Shipoor, Tasufan, etc.) in Tehran, with a
sample size of 20 people using theoretical saturation and snowball methods.
considered The data collection tool includes a semi-structured interview. After
conducting the interviews, concepts were extracted from the interviews by
Maxqda software, and the relevant codes were extracted, and by communicating
between the extracted codes in the open coding stage, removing duplicate
indicators and merging similar indicators, the main and sub-themes were
obtained. In the quantitative part, the fuzzy Delphi technique was used to validate
the identified indicators and select the final indicators. Fuzzy Delphi calculations
were done by coding in Matlab environment. The results showed that 7
components and 48 indicators were identified and approved by experts in the
design of the consumer behavior model with the digital marketing approach;
Marketing methods are innovation, digital marketing strategy, dynamic digital
marketing, customer management, consumer cooperative behavior and
consumer response outcomes.
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Extended Abstract

Introduction

Today, advanced technologies provide an
opportunity for all people to constantly and
easily interact with others to enhance their
social desirability. The literature shows that
perceived value is the main factor that
motivates consumer behavior and then
consumers' decision on loyalty intention.
Analyzing consumer behavior is a useful way
to know the characteristics of customers of an
economic enterprise and can be used in order
to promote and improve marketing strategies
and to know the effectiveness of previously
developed strategies.

Also, research conducted on consumer
behavior shows that consumer response to
advertisements can be influenced by factors
such as information analysis, maotivation,
feedback, and people's ideas about
advertisements. Today's  technologies,
including digital technologies, are very
fundamental changes, such as providing
instant services to the consumer, using digital
opportunities for him, a network of
collaborative communication between the
company and the consumer in order to
estimate the needs of customers, predict
customer behaviors, promote  Services
through platforms have reduced costs,
reduced transportation, etc. in the retail
business. The changes brought about by the
digital environment have changed the way
consumers look at advertisements and their
behavior has also changed. From the
beginning, many authors have investigated
how the Internet has changed the traditional
parameters of user persuasion towards the
message.

Methodology

The data collection tool in the qualitative
section was collected step by step by
reviewing the research literature and studying
exploratory interviews. The interview
questions were asked in an open and
descriptive manner. The interview was
conducted in person and by phone, in which
the researcher asked the questions. After
completing the interviews and reaching
theoretical saturation about the research
categories and indicators, the interviews are
implemented and typed to be reviewed and

analyzed. To measure reliability in this
research, the retest method has been used,
which refers to the consistency of data
classification over time. This index can be
calculated when the coder codes the same text
in two different times. To calculate the
reliability of the test, a few interviews have
been selected as a sample among the
conducted interviews, and each of these cases
was coded again in a 30-day interval. After
comparing the specified codes in two time
intervals for each of the interviews, the
reliability of the research was confirmed
through the high level of agreement in the two
stages of coding, and in the quantitative part,
to analyze the research data obtained from the
interview; A questionnaire was used.

Results and Discussion

The stages of conducting research using the
grounded theory method include 1. Research
design; 2. Data collection; 3. data coding; 4.
Taking notes, recording thoughts and self-
interpretation of data; 5. Writing and
compiling the theory that will be explained
below.

-YCoding: Coding is assigning the closest
concept to the smallest meaningful component
of each part of the collected data. In general,
every concept has dimensions and every
dimension has a spectrum. The art of the
ground theorist is to discover and define new
concepts themselves, rather than merely
making connections between their data and
pre-existing concepts(].

-YOpen coding: In this type of coding, the
researcher must review the collected data
many times and pay attention to it from
different angles. At this stage, the researcher
tries to recognize the hidden concepts by
reviewing the collected data set. This stage is
called open because the researcher names the
concepts with an open mind and does not limit
the number. The purpose of open coding is to
break down the collected data set into the
smallest conceptual componentsID
-YAxial and selective coding: In axial coding,
the process of assigning code to the concepts
in the data is completely open and takes a
selective form. In fact, after performing open
coding, the researcher can determine the main
axes in the data set and perform the next stage
of coding around these axes. In the selective
coding, the researcher considers the identified
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codes and concepts, and in the previous two
stages, he deals with the greater strength of the
coding process. Coding is only successful if it
is accompanied by continuous interaction with
the data set. Selective coding is the process of
selecting the main category, systematically
relating it to other categories, verifying the
validity of these relationships, and completing
the categories that need further modification
and development. Selective coding based on
the results of open coding and axial coding is
the main stage of theorizing (Eskandari et al.,
1400r(

-¥Note-taking: recording thoughts and
interpretation of the data, the researcher, at the
same time as collecting the data, continuously
records his thoughts and interpretation of the
interaction with the data. The prepared
receipts should have a specific date and title
so that the researcher does not get confused in
front of a pile of receipts. Notes play an
important role in the progress of research and
experience has shown that continuous
preparation of these notes plays a significant
role in the success of research.

5- Writing and compiling the theory: At this
stage, the picture of the research is clearer than
ever for the researcher, finally the task of the
grand theorist is to portray what he sees from
this picture to others. With the help of the
constructed theory, it is possible to develop
hypotheses to be tested in subsequent
researches. The grand theory is not for testing
the hypothesis, but for the method of
generating it. The results of the qualitative
part of this research showed that 7 main
components and 53 indicators were extracted.

Conclusion

Also, consumer cooperative behavior and
customer involvement play a significant role
in the consequences of consumer response and
willingness to buy. In the second question of
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