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ARTICLEINFO | Abstract

Today, the growth and development of organizations and, in turn, the society and
PP: 51-62 the country depend on the correct use of human capital. Managers use several
strategies to manage human resources, and among them; Human resource
outsourcing. With the growth of outsourcing, it has become difficult to cover a
greater number and wider variety of services. Therefore, the present study was
conducted with the aim of evaluating the management model of human resource
outsourcing. The quantitative research method and data collection tool is a
researcher-made questionnaire. The statistical population of the research is
El" El comprised of managers and experts from the central building of Iran Insurance

in Tehran province, which is around 400 people. A simple random sampling
method was chosen, and 196 people were considered as sample members by
Morgan's table. The data obtained from the questionnaire were analyzed in two
El' sections descriptive and inferential statistics (structural equation modeling).
According to the obtained indicators, it can be said that the research model is a
suitable fit. The status of the variables was tested by one-sample t, and the results
Keywords: Outsourcing, | showed that the status of the variables of the organization's macro strategies and
Iranian Insurance, Human | upstream laws is average, and the status of the variables of management support
Resources, Management and cultural foundation is inappropriate. Also, the highest frequency was related
to the variable of macro strategies of the organization, which shows the greater
importance of this variable in the research model.
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Extended Abstract

Introduction

In today's world, human capital is considered
the most valuable asset of organizations and
plays a crucial role in achieving
organizational goals. Human resource
management, through various strategies,
including outsourcing, contributes to the
improvement of organizational performance
and productivity. Outsourcing refers to the
transfer of non-core processes outside the
organization, allowing companies to focus on
their core competencies. This approach can
lead to cost reduction, service enhancement,
and the utilization of external expertise. Iran
Insurance Company, the largest insurance
company in the Middle East, faces challenges
in outsourcing human resources. With the
outbreak of COVID-19 and changing
environmental conditions, the need for
outsourcing has increased. However, the lack
of comprehensive research and existing
ambiguities have caused delays and confusion
in the outsourcing process within the
company. The present study aims to examine
the managerial model of human resource
outsourcing at Iran Insurance Company,
seeking to address questions in this area. It is
hoped that this research will help improve the
outsourcing process and increase
organizational efficiency.

Methodology

This study is quantitative and survey-based,
falling under the paradigm of positivism and
categorized as cross-sectional in terms of its
time horizon. Data were collected using a
library research method, drawing from
various sources to construct the initial
conceptual model. The statistical population
consisted of 400 managers and experts from
Iran Insurance in Tehran, with a sample size
of 196 selected through simple random
sampling and Morgan's table. A researcher-
made questionnaire using a five-point Likert
scale was employed. The validity and
reliability of the research instrument were
confirmed  through  various  methods,
including confirmatory factor analysis and
Cronbach's alpha (0.94). Data analysis was

conducted using descriptive and inferential
statistical methods.

Results and Discussion

To assess the status of the research variables
and given their normal distribution, a one-
sample t-test was utilized. The null hypothesis
states that the mean of the studied variables is
equal to 3. The test results indicate that the
status of the variables related to organizational
macro-strategies and higher regulations is
average, while the status of managerial
support and cultural facilitation variables is
inadequate. Other variables at Iran Insurance
are in satisfactory condition. Structural
equation modeling and path analysis were
employed to confirm or reject the hypotheses.
The aim of path analysis is to identify causal
relationships between the variables in the
conceptual model. The output results show
that all coefficients are significant, as the
significance test values are either greater than
1.96 or less than -1.96, indicating that the
relationships are significant.

Conclusion

This study aimed to develop a managerial
model for human resource outsourcing at Iran
Insurance. Results indicate that organizational
macro-strategies, managerial support,
environmental requirements, and higher
regulations significantly positively impact
human resource outsourcing.  Cultural
facilitation also has a notable effect. In terms
of cost reduction, only human resource
outsourcing showed a significant positive
effect, while environmental requirements did
not. For agility human resource outsourcing
significantly ~ improved agility, but
environmental requirements had no effect.
Knowledge sharing was significantly
influenced by environmental requirements,
cultural facilitation, and human resource
outsourcing. Organizational innovation was
positively impacted by cultural facilitation,
managerial support, and human resource
outsourcing. Human resource productivity
was significantly enhanced by both cultural
facilitation and human resource outsourcing.
Competitive advantage was positively
affected by agility, knowledge sharing,
productivity, cost reduction, and innovation.
Lastly, customer satisfaction was positively
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influenced by agility, knowledge sharing,
productivity, and innovation.

References

1.

Barak, S. , & Javanmard, S. (2020).
Outsourcing modelling using a novel
interval-valued fuzzy quantitative strategic
planning matrix (QSPM) and multiple
criteria  decision-making  (MCDMs).
International Journal of Production
Economics, 222, 107494. doi:
https://doi.org/10.1016/j. ijpe.
2019.09.015

Dehghani Podeh, H. , Cheshmberah, M. ,
Torabi, H. , Karimi Gowrashki, M. H. , &
Hasnavy, R. (2018). Identifying
dimensions and  components  of
outsourcing in the development of high-
tech products. Management Improvement
Quarterly, 12(40), 27-58.[In Persian]
Feng, Z., Xiao, T., & Robb, D. J. (2021).
Environmentally responsible closed-loop
supply chain models with outsourcing and
authorization options. Journal of Cleaner

Production, 278, 123791. doi:
https://doi.org/10.1016/j. jclepro.
2020.123791

Hosseinian, S. , & Mehri, A. (2012). A
feasibility study of outsourcing some tasks
of the criminal investigation department
and its impact on employee efficiency.
Social Order Research Quarterly, 4(3),
145-163.[In Persian]

Kianto, A. , Saenz, J. , & Aramburu, N.
(2017). Knowledge-based human resource
management practices, intellectual capital
and innovation. Journal of Business

Research, 81, 11-20. doi:
https://doi.org/10.1016/j. jbusres.
2017.07.018

Mehrgan, M. R. , Salami, H. , & Khajeh,
M. (2011). Providing a multi-criteria
decision-making model for outsourcing
business processes using analytic network
process technique. Development and
Transformation Management, 3(6), 17-
30.[In Persian]

Noe, R. A., Hollenbeck, J. R. , Gerhart, B.
, & Wright, P. M. (2017). Human resource
management: Gaining a competitive
advantage: McGraw-Hill Education New
York, NY.

8. Novidi, A. , Taghipour Zahir, A. , &

Ahmadi, S. A. (2017). Proposing a model
for outsourcing educational and research
activities in government organizations
(Case  study: Tehran Electricity
Distribution Company). Scientific-
Research Biannual Journal of Management
in Education Organizations, 6(1), 179-
210.[In Persian]

. Olson, E. M., Slater, S. F., Hult, G. T. M.

, & Olson, K. M. (2018). The application
of human resource management policies
within the marketing organization: The
impact on business and marketing strategy
implementation.  Industrial  Marketing

Management, 69, 62-73. doi:
https://doi.org/10.1016/j. indmarman.
2018.01.029

10.Prewitt, K. , Prabhakaran, S. , Sweet, A. ,

Lanewala, K. , Powell, B. , Hill, M. ,. ..
Francois, P. (2018). Friends/family in the
abortion procedure room (fair): assessing
pain level, patient, staff and support person
satisfaction with support person in
abortion procedure room: a randomized
controlled trial. Contraception, 98(4), 334.
doi:
https://doi.org/10.1016/j.contraception.
2018.07.018

11.Stahl, G. K., Brewster, C. J., Collings, D.

G., & Hajro, A. (2019). Enhancing the role
of human resource management in
corporate  sustainability and  social
responsibility: A multi-stakeholder,
multidimensional approach to HRM.
Human Resource Management Review,
100708. doi: https://doi.org/10.1016/j.
hrmr. 2019.100708

12.Wei, Z. , Ulziisukh, S. , Bao, Y., Zuo, P.

& Wang, Y. (2021). Outsourcers’ control
mechanisms, vendors’ contract schemas,
and project performance in cross-border IT
outsourcing: A vendor’s perspective.
Industrial Marketing Management, 92,
202-214. doi: https://doi.org/10.1016/j.
indmarman. 2020.11.004]



(155 AR Z AW
YF ¥ ylinns o) a0liojug)) ¥ 2,99

YYAY= YINY : Sog SO Ll YYYA —SF5Y @ Jls LLs
Journal Homepage: https://www.jgeogeshm.ir/

ol p! Sy 95 el

o8]

£z % 3
B e
BEAG AN

gy o

ot (6390 anlllae fglatlaio (g5 540U Ul 53 (Sl Bl (§5lumndg p (00 o (215

ol !

R VSIS YW I P - PSSV V5 SRS PORCEVR WSt ST st NI L RN JU P aXvow
ul);l ‘ul).g) ¢UAMM:| .)l)T olKiisly ‘d)f).c ul).ee ..\>19 ‘U‘JBD Copdo bg)f )L.)L.wl f*‘:&o’o O‘J-no
Oyl eyt el ST oKl ¢ 635 po )l yas dlg ¢ 9> oo 09,5 Jboliul 10315 2 LSy Sgeme

oS

Jlo wleb!

Olpte ol Sl ladsle w3l puzus odliinl 5,5 13 jguiS 5 dsols ol (o )3 g bylojls drwgl 5 Ay 054 pal
Sl e ()low gy ol dlan 51 g ailes o odlitul (e3asio slae ]yl jl Glusl o Cypte ¢ly
anllas 1V sl 0050,5 oy Clods 500 yind £ gy Sl 0l iidies (gylow g0 Ay b ol peds .l
Soslenx il g (o5 GBS gy )5 el Sldl e )l Gy e Jao o)l Baa by ol
dowr 655 o el Lolid )l g lpde imgh (o)lol dnels Canl 03¢ anles Bixe delidusy cleMb]
414\.»)9) S .b.))f ul}:.ul o3l u_‘i.)La.} L.S)‘fd"’?“ uus) R VOOV ).D) Yoo dgd> )0 &S Ml)un ul).ee ul...wl U‘)"l
95 5 dolidiuw 3l ool Cowdy slmodls .5as 4B )5 L5 )3 diges (slacl lgie 4 45 VA% law 90 Jodo
0o 4 deg b S 15 o g 4555 3590 (6l SYolke oWse) (blitl 5 Ldwog bl oo
St gy by e Coamdg ol JI5yg5 0 wlio (03l 5l Limgh Jie S €S g e odel Cownty sl
Lugio 3o )3 (Yl (g8 5 clojlo M slod pualy sl puiio Cundg 31 (L5 gl 45 13,5 905 iges
basyo Slglyd oyt peizmed Caol Canliol (Kinyd (gjlw yiams g (e Colos (glbpuiio Cundg 5 Cawl

D) B Jde j3 gaxio oyl i Cuenl 5l Ll a8 2y lojlu (MST sladyanl, o 4

OV-FY 1o bylows
5 oSl (gly 295 oK
Ol
odliul M & jgu 4 lio

[=] P =]

EI

(s slaojly
&lo ol das o 5yludg s

aolips (gl 1y 50 Slil Zlio (5lhmig s (o9 pro Juo iyl (V¥ T) 350500 0dlj ol 5 g Glbile ¢ toge &)l poduw ¢ Bolo 23w |
EY=0V ) asliofg) VYW oy90 o slddlaio (g3 )dol ) Ll i doliliad .yl pal dows (63590 anlllas & gladkain (53,

DOI: 10.22034/jge0q.2024.371234.3980

man.momeni@iauctb.ac.ir : Kug ySIl Com «stoge bl 1) gumd it g5



VY oyl ‘(\ Anbojw)\\" 059 ‘(‘5‘ ashio [3:3) Mb).o) l:ﬁl).'é aollad oy

doddo

I diej g MiSty e porde g Ume (lojl 4 (Slojl mlie o 85l L plgie 4 Glasl sladlejur jgpal slid
odlatul 9,5 ;5 ()9S g anols ) o )3 g baylojle dmwgs g A5, (Prewitt et al. , 2018) uiS o palyd |y Slojle ilual
2 Sl @mlie o pio 09,0l 1V (NOe, Hollenbeck, Gerhart, & Wright, 2017) cul Slul glaaslo yw 1 zuzes
iy lejlis 3 41838 31 VL ilye (S (IS b 4y 5 s b &8 ke STkl 5 oo sl S5k
Sl lie 4 dan (o3, Sg, bl ol ysde 48 Wuds 3350 ol ylojles (Olson, Slater, Hult, & Olson, 2018) c..l
Cal mte T o)l g lojls S elys &S 2l o oLl 5 Waple 5l S Sl mlie oo pols Sl 55 anil adls
g Gl LSS @ by jael a0 (Saw)y Slail mlie copie Lol aalsy (Kianto, Saenz, & Aramburu, 2017)
el Co e ailsg s jg0l ol b (8005 Ll 08 oo o] o (0b5 (g9 5 €8y oy 5l lanasito 5 (Y s
Sl 4 oS el lojls Glanl ay L sl lojls 55 sige 3,Skas 4y Ko ol yp o bl glie e Lol
(Stahl, Brewster, Collings, & Hajro, 2019) sgei ;ylojls &4 )lg oo 48" Cunl (SeS™ (3 55350 <59 0142 5 o5
ol U.SLMJI égl.:.o d)t.t:“’ 092 fl.mdi alox> ! 9 c.‘\JiLoJu;o odlawl (gdamie L;Lmdjb'])xd 5l L,’_SLMJ é.g'.l.p Cu e d‘)’. O‘).".J.O
1y 058 (Shtd ye Ll gl Cigllg lojls o (] (salog 4 o8 Sl (o (5l tl S (Gl (190 i 2
9 (Olejle 51 gy 4 0)L8) g el 93 5l (il (g0 sl WS (o0 STy Closs (AL eal)3 4y (8 el i
ol (Bgy 9 )5 5 S bz 4y M) (ol sl oads St sl bao (slize 4 b cpl )3 a8 3y jhas 1 (g)low
el Ojle (sl (Bl e 4 el ()l (g el WS (o )l B (Sgpm <S58l ) patiie slac b oS
15 gl (e gt b el o5 plial yp b el Lo 5l Sle b g sl 0 038 S & s (haste &
Oloil g Jl losd el 5]l Slie ()l g Sliggs g Bl sl B LAY dyp0 5 (litpms) Cund
S5 5 % @le ay el lojl oy mlio 5 4SS L lad b YIS wlgs e lsis 4y (ol gy &S Jbs
o S5 conlpli 25 (00 )18 Glejlo (19,3 2pe0ly blie dlai )3 a5 39800 (A (e 3yly G Glsie 4 )k g
092> S sbasld 1S 5e3 g il Sl gy 4 62l e slaald Ul I el Oyl g)lw gy 1S g5
@ po 5 ol Sludl @l 3 (g)lw g il o3litwl (gly dleie o Sl JJ> (Feng, Xiao, & Robb, 2021) sl jls
(o Ol 2900 5 (0SS SO e 9 STleaSS 4 alid (SuTll Clegdge 5 Plus 59y 3 o3 (I slaag>
bl o 3Ll du o 210)48 sdas losd 9 VI 0,8 wal)d Caa (6,500 lojlu b lojle G oS Slej (gl (g il
Wei, Ulziisukh, ) 59 0 1381y >, clodd gosiSas e S 4 ol o plsl lojl 51 )5 (sole jobo &4 &5 ()l
oleile )8 mlie jl Al o g ailes oo Dbl pdlasio (g bl (g)kw 9y b aylojl .(BaO, ZUO, & Wang, 2021
sy b S 55 23l aalis (I3 s s b Gl 5 95l (sl Iogleibo ol 4 5 5 355 o500
S olpdnp gy A £l |y ] CdiS g 03505 S p03 395 (gl oo Sl Al g0 365 (gt (slacJlad
E95 gy dawy 1l (e (g )buo oy My b olyen .l ol LB adiie; plos o &S Canl S0 e 3,504, SO
os O &) Vgane Sldllas (5 )huisy 13 S0 labl pis 5 diue (ol by sl 00l Jlpds Slods o3 yiuS
3 ee i 55k g

9 ok (Lo gLl wloygls )3 dan €838 (03855 g Olpl 3 den ©S 0 Gyl plyie 4 pll Ao (olow <558
OY oS Wb oo )3 5 ilow comy (slogys Jolis 45 039y 45 ¥e50 5l oy <815 ol LS cul ot
2 ldon Olodd meie g Jlad axd Vo4 glyls <8 0l (pl peiomad 5l olod 51 3YL 5 2K oMuass [PEAEWAR
o Al BV A 4 Gl den (B> g s Babled dlus Al e by jl )l )0 (Saled 5 4 WY g 598 sl
Oygo & o UyS (G)low 3929 4 4295 b Mdlion L |y dan Catio (Sutiled 5 (98 aSud (0850 el 5l g 39



or Ol donr (63,90 adllas £(gl adlato 630y daliyy il 3 Sl @lie (G)lsign (pde J3o b)) 10yl 9 (Bolo

4 L5k ol 2 S 3 Glate Sl sl 008 )5 5 S Sl (ol 105 252 sl 50,8 A5 (e o &l UL
Sl 0je> 53 &5 nl dan olow €850 Ll ul 3 S )l gy |y 393 laclld (B banse Sl
Sl g B Lol LBbe lyide 4 Sloss @l l bt sadgie jloslitul § o)l g bl ) W5 o ol
Slo & Sl @l (05505 5 S L lasje Sliios el pae S (ol 49y 395 5 (lghd Cleleel d929 4 g5 L
o) 9l 039 odomy Jlb w0 b ol ioms wledd g W iSu 93 yn 0 Sl wlie ()lusgp My of, e 500
9 4B)S Ojgo &8 b Sl (Hluidgn 59y 2 (Jol g ol GBS pol b 3 oS amd oo (LS b L,
b eS b el ) bl (150 (lgn o sy a3 4 e g Wb Dl Jloyd (dlend g (pid ©jgar ol
s ] 31 55 iz ol ] ] ey (alis 8 55 g0 il 4y dgs b 45 cnl 185 bl 4] gas (5 5liuisy
G pgzpen i pll L aS39)00 o el ) 3929 plosls 3 oS (el 5 (o 5 o Ml s 4 b
N9y 4l g 0 o dylge 4 dngi b 33,5 &ly duho dxels g lojle (gl g 418,35 dg5u gy Olid Wl B oyl ol
Sl G Wlae 2 (59T 5 A8l 003 51395 2 (soomuito g 5l 9 Cunl dalge JWST 5 S L ol don 5> )b g2
by bme ) Glal plie ()l (90 Coonl 4 drg b g Conl Wbpds ©jg0 (R CliES ) Glpl dew Closs

ddopd (Bl oyl i gliwly 0 A ploul Sldl gl (Hlaigy (opde Jdo wyp Bua b ol adllas (5595l

Al e " Sl WS ol dan 53 Sl gl ilmdg apse Juo " Jlgw 4 (2555l

Baod dipnliy 9 (6515 (Flae
S a8 e ole g Gyl g S ) il meea syl SN plgie Lo gk 5 (YRY) il
I3 o 5 2l & 8 b S5 8 it W5 g (2 (sl (eSS GBI Khejls (g pel edizmn Y guazee Sl (5l
ES s Sl &5 A5 o oo gl sl 9y Sliign @ Culdge 5 i sl LSS I b cnlpls e
oorh Solewgn diej 3 S5 mrendd whe Sade Gingh cnl Canl (pSMe 4 5l e 3 b cd b 3)50 5 Cunslie
ol 03,8 Lolis |y Jpammo (5ilos 5 (5050 (shiallys e(59ls (NS el bl abrja (yzren olse 5 03,8
o3l b Y game a3 (S)lesigy Sl 5 dlal s” plgis Cou phngly 3 (ITAY) lSen 5 03y (Slan
oo AB e laglojls 5y glie sl edlatsl gy sy 4 (lsp glio plojlo slojyyy raslllas 3)50) YL
@5k WE bplejle Vb ()5l b &V gase drwgi )3 jaass 4 jl g (Sdome 4wy b slashy oopl) gl
Lo o cslo sl g3 Lo b, 5l oolitl b imgs ol sl (98 ledMb] Silo oo Lais ¢_byb 1 35,15 (s Sco
¥ioil olojls (Sl sl )5 Jli8le 5 )3 )kl ©Yolae (g5l jlodlinul b g 035" (ololid 1) (g)lwiygye b
siojls cpl g WS (o meni ) Lagainjls Laofgn sla Shg &8 o (Ui gl sl 03)5 oy 1y 0590 sla Sy 5 a
e @l ol 3l 92y b Kol g bojgy sl Shy o (sestiune dbaly Ll S oo (g 1) p5Y sla Sl Lo
(Yo7Y) L, g S5l5 aiiS” SaS canlio 5058 ol g (6)lawyan (sl cunlio (sloosgp bl 5 ol e 4y Ailes
Wloliislyy baolsl 3 a8 65,8 sl LS i il sla oja> ;0 3350 slagylw (g dyg0 yd ddlllas S jo
s (Sl G Sla] o Culgn 4 olid sl > G g e sLaalyyli L coglise SlS (63,50,
SBles )18 (595 sl (sl ozl (6,518 slosl Lasea «Sim b jgale aily (pgamed (53)l30 40 0L
95 a5 231 (503 g e it Coles il A5l il dgs lasles i g eb 5l g o St oS sy b
ol G aglejls 4558l )3 48 olma )b st oo 5 5 0392 (Sl g2 Sl o et Jslis ) el
952 Sildae” lyie s byl (T 14) 3y0ly 5 b sl 0351 byl 5 (il e cleMb (5ol sl 003
SxS el sz bjlne 5 (QSPM) (o8 Suplianl (sojaaln uple 556 slojl 551 1 eslitwl b gylew
ol g (2,8 wlie blje dogl slo Ul gs) 2 55 el Cuos 4 1y ES b (6l (g5 -0b plol (MCDMEs)

LOutsourcing of human resources



VY oyl ‘(\ Anbojw)\\" 059 ‘(‘5‘ ashio [3:3) Mb).o) l:dl)» aollad of

o bl |y cuxsg anl 8 sl o]l b Billas &S ccunlio gladloo] Q! e o Gaw Slles gladsia IS
9 Jlo ool bl s et slacsglod 4 g ool )l 1) 558 5 (sla oUlp Algipe WeelSly ] By ) 48 S
sloobosl bl gl Sl sloasls (Bl 090 3,5 )8 dagi 3590 b Sl Gon Silwdde w990
e 3 3950 (GleMbl 3908 5 ) o 5 Canysh SleM o8 bl 1 il 2 0l 1S 15 oyl Sl Koo ¢ 30
Ot cpl (Shmy F5e 9k & x‘y@ 36 Jolsd sladsgoomo jl oslital «d)S 03l (g |y slow o S
ity (bg) plowl (b))l sl 5 Bedse zer 5j1 Jolsd slaasgerme b9y oS L mmlis bl S Sk
Dedi o ploml Comlue o g 435

(V JS8) 035 (b G Jse 0 ploxil aliie Slalllas Slodl 950 5 ()2 3l

W A3 3e Gl
Sl
& S
e el
K i s
. ~

J‘Jaml
S | PR u_.‘\_..._.!
= @

s -
[ENTEY
( [EX R
-

Baiod Jao —) S

AR5 (99,
Ml (5 pglaen b9 ol alaiio Jloj 38l L3 g 21,8 STl Blod Sl ¢ sl £95 51 9 o8 o> gy

9 )5 Slosl jgye iyl (llulls” ldlas Sl adgl agpde Jao gl il pslaio 4 g Cunl 0391 (LS 00d 4,
9345 18l oo s ol Wl das 635 5o el lolid S g oyt Limals (o lel dnsly b o3litol 54 Alpihy
dged slacl flas 4 405 VA8 dlawd 8550 Jodn dliwgs a5 Cuwl ool Bolal (5, Sdigel o5y wNiwd 425 Feo dg0s
O3 ol el 53 133,5 pglaex il S led b (igeil sl p5Y Ml il Bio sl sy 9 ]
S35 0 gy S > SYlgw 5 Sy sl o ool baojle 1 Sy o iomie (sl (slala gy @S olide Sl
o Sg sl dolidian ) Gl by g dolidinyy B} Cgper S (imen )15 )13 pdblge (LS U il (S
o8 BB (e (sl o8 & Aoy adye b aslidiny ()90 lisl el oad ool 13 )5 (AL S1> S s
sy Lok bgy Jlealitl b g 9 @28 B 5l e ol o o (slsime Jliisl (a3 Can g ©Ylsw ooy
b s ool b0 Sl gie jliel pioxiw lp pole adllae )3 .c8)5 58 wol g () 2)90 adgY olgixe
YU L peita plo3 (gly CVR e 48 15l _o +/¥8 ag¥ ot Ly b)) sl ol b 5] csg o JgiB LB i
5 i 3413 SYlgr 339 bogrye g gudly @rbo 31 ol &Sl 0395 VA 6V 35 CVI asli ywizsan 5 029 +/F
Glyod (Ntrod hoxiw 5l SMe b Jlme (2g) ioxior sl 9 23,5 40U g 0alalS (2o doliian py (0 33 Slagusly Jolow
3 ele o 5 ogrdo b ojls 2lsy (o (sl (izmed 5 Cusl 0003, o3litil g (s Sejlil g g0l
sl lole Jlod Jue 5l 55 dbogapo Y19 bawgs jesie o iy Gliee (on pobaie & piomen 0,5 ool ]

1Docs Google. com



60 Ol donr (63,90 adllas (gl adlato 630y daliyy il 3 Sl @lie (G)lsign (pde J3o b)) 10yl g (Bolo

sloyl IS aio o8 5,8 lyie Wb pogead ol 53 )l Gaios il o3l 2lgy b 3l Ui gl cnl gl &S A5 oslid
2 ojle o AVE o lie pslaisen 5 conlSan (2l5) 3529 5l Lt &5 0350 /0 5l 355 AVE jlatian 5 (Jole
gy 5l b pite yi bl e g ol s gy 2939 51 (s 45 0392 Wnojl lso Stuusan §| yiuis LISREL
151 2lgy 2929 51 s & ol 0392 SPSSIjdlp 5 aliusgy (Bl ol Ll )3 aojls S0 byt o bl 5l ey
15y ol aloos ey g0 0s5 (5397 LIS 51 s 45 0e] ity + 1V 51 s KMO sl > (ysiomoms 5,
by 4 5,5 S0 oz Ol W atlisn <Y gy sladalinny > oY bl s Bl o ) 4
aslone 353 eligyS Gl ayuite S5 S5 (gl porizmon (/) adlion b5 (2L bl S Ges ol 59 03latl 39

bl o /Yl BYL (Sed a5 Canl o
orst ki & Sdobizal Sl (sla g, o 5 st Aol slo ) 5 ob dintiges el Cansy slaosls oo sl
o5 oLl )5 J1j3le 5 5l oolisul b ywne Jilod SSS a jskas 5 5l le ¥olee Jio 5l 345 (sl puiie (3 Lally,

ol
Baiod gLl g Cou

S yde lyls (ZAVE) Jlo 0-=FY ww 09,5 )3 byl o (Z0V,)) 3y0 dmels (glizel ST cosal oty SleMbl sy
Sladly (4V8) Jlo YoV culled dil WL o (Z0),0) Luilud) luass

dged slacl JAU Coror Olasuiv _Y Jouo

w2y Syl | Fhicares b S
OVNZ | WY 50 Copnii
YYAZ | A¥ b
VALY Yol S oy
veo/ | oy Foo ¥y (Jw)
MNEL | v B+ =¥
YAYZ | Ys A+ YU
ENL| WY oS g wlod EMass
AV olos 368
OVOZ | Ve il
YONL | AV | YL g el 368
VXL | YA O 5 Culled il
YAAZ | XY Ve -0 ()
YAYL | fY V=10
YEL | oY \E-Y -
VXL | YA Yo YL
Veodo | VaF Js
bl ol
Sliged Su T o905 (1905

@l ol 0ud oolitl Gliges ST goil 1 byt i 2 Jlo b 41 dag b B (layiite Cumdy oy sl
b oo Y U (golue dalllan D0 (sl pusio oS Cunl (pl 3w a0 dus 8 .l ool (Y) Joss 50 Jdow oy



VY oyl ‘<\ Mbojis)\\" 059 ‘(‘5‘ ashio [3:3) MD)J) l:é').'é aollad of

oS ol (gl paRie Cumidg cmnd 51y (Slaiges Sy T (903l Y Jga

U | ) JERLAW e
] 7A0 oylaeb! dold
Togeil | &yolxe
ol s PUTIKES
RSN CP IS WS I B WA SRR — YN0 .
e Colas —YAA e o ¥AY | e VAA
e bl 3l Yo o¥e eyeee < SYA L AvYS
YL oyled Rard VY R . YYAS
N3 (55l sy —55¥ 20| e
Sl mlio 6)kunss 530 CYVY- - b¥0-
i Sils £yay SYEe0 . SOYF
ol STyl A oeee < ¥y LYY
Sl gops g ore | VAW TR - AYAD
by s ials BAAY . YA . gars
Slojle gy9lg AY-0 s . D0YS L AVA-
M) Cuje a,-0v - VED < AAY
Ob e Culs) AYE - FaA) < AVYD

5 ool bausgio do 5> ooVl 0ls8 g Glojlo (NS sladyualy (slojite Cumdy S Oliee (o)l @S 4 a2 L

o Jolosi bl (305 ol Sl 58 (490 5]

oo 5l B .l ouds o3laiw] pome Judou ad] jelay 5 (g)ldle SVl Jae jl Sl 8 0y b a3l (gl adllas ol g
oS sy (g)ldle SYolee Jao (V) S5 )0 ] 350 cogpe Jdo (sla o (po (150) cude  plwlid (puune
Gl 0053,5 &40 5 )5k

VAROD044|_Ivarooods| [vaRoooss| [ vaRoooa7
VARWMB.?@ROWJE‘E‘Rmmz VARD0013 |VARDDD14‘ |VAR00015|\ [varooos] ~

DHEMRDDDM‘ |VARDDD32‘ |VARDDD33| OROD 0888 g gy

6g72 OY82 0.J88 g gp

near 0929 0354 055
VAR00002 0.000 & M'
§7o5 : N
4

VARCDO03 P
Environme.
0.58! g
VAROD004 e
VAROO00S

¢ VARODDD1
WARDDD17

0
0 . 6525
VARDDD18 0758 . WARO002T iz @

5
VARD0019 rules VARGOGES | /
VARBO0® ey oMomRrooo3s
VAROD00G VARuouas 0.826 \— 0200 ,| vaRODOSS
0375

0964 56 p
VARQDOD7 |_0.850 0.000 ‘ VARODOS4
,,,,, o— § 086
0T Cultural i w Advantage 8
VAROD0D8 0.609 WARODOS0[™ 0.88% VAROD055
0.000 8258 Innovation 0341

04e VARD0056
0.5§
VARDODST

087
0:688 8 52
D55 ™ VARD00SE
W,
atisfaction o ol VAR00058
‘ VARDODSD

.-

S Agiliy
VAR00034
83

strategiss

VARD0026

support
VARD0009 VARDOOS1
0T34 08af o7y Dyez W2 08# o7 ooz BEER
VARD0020 ‘ | VARD0021 | ‘ VAROD022 | ‘ VAR00023 ‘ ‘ VARD0024 ‘ ‘VARDDD4D| ‘VARDD|341| ‘VARDDM‘ |VAR05943‘

3,1l e Sl 3 (5 Ly Y slne Juo ¥ S



oy

Ol 4o (99,90 adlllas £l dilate (g3 aaly (glialy > (Jldl wlio (g)lmdgy (e Joo b)) 1))y Re g Sdlo

Cuandy ol o olod &S dad oo LS |, ool oty b ol )l g ol (gyboline b y> oo (¥) Ko s (gdm (9>
ol balgy 391 (6 ybolixe oaimd lis VA5 Gl xS g L VAP | 5 (yboliae ygesl lade 1y bilos jloline ooel

WVARDDO44. R00045| |VARDOD4S‘ |VARDOD47‘
RO0O1Y RO0012|
VARDDO1D) pMaR00011 | 1vAR00012| [ \iamoo013 VAROOD! VARODD15 | ‘VARDDNE' ‘ B

VARDODO2

VARDODO3

VARDODD4

i»MARDO0O1

VARDDDI%DJEL\SARDDDBW‘ ’VARDDDJE‘ ‘VARDDD33| 37053 39.403 15

425717333 11.001 4y gty

5.g86 15\587 53081 25,624
ki S
y 4703
% Environme. 11 g A0005
385 g
2389%
7

85 Agility f VAROOOS7
" e VARODO34
strategies 3688 798
VARDODDS % pp— 2T . 922 VARDODS8
10 2208 2%
atisfaction ARDDUEB

VARDOD17

VAROOD18

VAROOD19

WARODODE

o
VARODOZE \

142 - ST,

278 e

o VARDOD27 (%510

et VARDOOZS | Qutsourcing

VARDD029 |

£L1336e1

i3y TR0
VARDOD48
127 4
2.534 VAROD04S
. T T B ——

‘ VARDO0G0
VAR0O052

26,554
ri 2.434 ] VARODOS3

4 5.353

VARDD0OT ‘ VARDOOS4
il e . 4 805
2850 Du\tura Iy w Advantage
WARCDODB | 2.252 WARDDO50 |~ 34.52 VARDDOS5
suppart 0\ Innovation
VARD000S VARDDOS1
8.2347 14 ods 0344 SO 753 266 10457 3tos1 L5836
‘ VARDDO20 | ‘ VAROOD21 | ‘ VAROODZ2 | | VARDO0Z3 | | VARDOO4 | ‘\mmgm‘ |VAR00041 ‘ ‘\mmoou‘ |wmooo43‘

Gl o Sl 3 (g LA L OYolae Jue Y USG

[\ ..\.a..wl) wlm J..\.o L)"’)‘)" LSLbua.b-Lw w;bu_o ‘LS)““'>"‘“" Yo lre JJ..A )‘ 03 léa! l.J L}\.m Ql.u.o)s u?ﬁ)] )

sl 0333,5 @1 (F) Jgda 53 Jdo Uil b pasls 0,5 oslizul @lud b )y clyr 63l b Jao 1 olsn

Joe w3l g ad bl - Joun

Redundancy | f? i

0.311

olojle (M gladyunl,

0.323 e cales
0.314

0.35 Ula.m C;Lcl}”

0.311 eVl ol

0.302 /4
58 (55l iy
GoF= 0.564 LIS bile pasls

ol 135 mwlio (B3l 5l Gimgh Jae a5 CaS e o YU oo 10 0 &8l)) slayadls 4y as g5

B Ol b o 5 43325
sl 033)5 @) (F) Jgi 1o (15K (b it o 12 346 (Slodpd b 2 | Joolbo @l



VY oyl ‘(\ Anbojis)\\" 059 ‘(‘5‘ ashio [3:3) Mb).o) l:é').'é aollad OA

GBS (sed 3 (w5l b 3y () -F g

K%y Y5 AN 3l (g )blixe 13U Sludl mlie (gyldgp g lojlo (M slod pal, \
Jule NYY AT .))l.) d)‘.}h.w )a.:l) u.vl».ul é:lm d)tw9)))1‘5\))).lﬁ WL«> C\i._ Y
agb vivs Aas 3515 (5l3bine 43 Slasl @lie (§)ludgr p Jaoe LI | o ¥
a3k £/¥ Y 3yl (s haline b Slusl mlie (5 )by sV yole3 é— ¥
a5 ¥/-A -I¥Y 315 (o ylobian 1 Slul wlio (5 busig s 3 (St yd (5 5ko yias "”{ 3
X

3G pae 1Y -[¥ 3l (g)blixe 43U abse ol Jeore Lol 5

b YIvE AR 3l (g)blixe 13U an ja (ials p Sl mlie ()luds L (%_\ \
4

136 pas - IVD ¥ 35 gyhline 53l gLl Llae <Ll A
..\.)l) Y’/;A '/YJ\‘ .))l.) d)l.)LAw ).\;Lv d)L»ggql? » dL\A&" éJL\A LS)L}‘“’B)‘.' b <0 q
A3l I -lov 3l (g )blixe 13U b Slil p Jleoce Sl Ve
b YIve n 35 s laline il Liols STzal y Simp ooyt | B X
256 £IND AR 3l (ybolime 3l Lishy Syl p Sl @lie (65bumdg (N Y
KWy YIVY <INy 3l (g lsline 13U Slajle (6yelg o (o pte Coles W

- LG
a3k Y/ Y -IvY 2 ke 6 Sloslo iglys g2 (S iy | T VY
a6 v/av e 315 (syhlian 136 Slojlo (s )olss 2 (sl @lio (ylumigy [ 1)
E%]k Y[y ALY 3,0 (g )blixe 136 Sl (5950 (69 0080 2 (N2 (g5ko iy & \Vd
b /o J¥F 515 6 loline 156 sl (ggys5 509 030 1 sl o (&)l |1 W
K% Y00 -IyY 3 (g)blixe 13U Slojlw 0By Cue p (gilwSl 3 A
a6 YIvE Sy 3 o yhlins b ol 1y Cue il STzl »Z: 5\
E% i Y/VY Iys 3,0 (g )blixe 136 Slojlw 0By Cuse (Sl (g9 (59 0542 0. A
G:

KW Y/0A <IY¥ 3l gybalize b Slojlw () Coje p bay e als E’ vy
136 YIVO -I¥a 515 o faline 136 leslo 5B, Caso g Slojls gl | F vy
A3l Y& Y- 3l (g)blixe y3b b yiie Cold) p (gilecSSls \A%
s YY- e 35 s folon 36 b ie el b Szl | & ve
K%y y/Ay /¥y 3l (g )blixe 13U by Colidy Sl (6905 (59 0540 E YO

256 pae E A\ 303 (e holine 436 b e ol s lbanje jialS | EC i
256 YAV ANl 3,05 (g yblize w5 b e colisy p Slojls (6ol YV

X<-1.96) (X>1.96 :g,ls gxo > 5 4,8 b bys
S S Ao

5l ool Cawdy s @ dogi b Cunl o pol ol dew 50 Slusl mlie (g)ludgy (o pde Jao &) Bua b yobs adllas
bl o b3 zyd  balgy 5SS (gl odel Cands (g bline g pno o g (slin p g rodly oo

sl @l (55l (392 %0

Cato ouiiaans 3 € Sl mlio (g)luudgp ® 5 875+ 5 </YY (g)blixe g pumno oy b € lojl M sladpalp Jole
5 (VoY) Lol Ken o KI5 ((VWAA) o) Sen g 0, (IVAR) Sy sloaidl b 5uios (pl ot .Cuwl adly ()l bz g
R AT 5 N0 (g )holine g youe o b € (o pde Colon D Jole Al oo guan 5 (VVF) Lggm 2 5 (2S5
5 Skg (VIV) ohlSen 9 Shage (glaail b aoes ool 353 ()l (sie 5 S i 156 €Sl @lio (5 )lnsg
Colmigp ¥ p YIVE o «IYY g & (5ybline g poms oy b« oo Sloll » Jole cliolyon (Y+1R) 3 peilgs



a1 Ol donr (63,90 adllas (gl adlato 630y daliyy il 3 Sl @lie (G)lsign (pde J3o b)) 10yl g (Bolo

Sy (W) (L)lSer g 48 500 lidss guls b adly cpl .ol aidly (g)l bxe 5 Coto quuiiuns 15l € Slusl mlis
9 yewe 5 b € (VL (198 ) Jole (ppiman Al o guan 55 (VoY) (il 5 SUIj 5 (WWAY) oy San g 039,
b 3uios ol gols audl ol ausly gyl dme g Cutte quuitons 130 € Sludl mlio (g)lwdgn » 5 ¥/FY 5 </VY (goline
29 bl guod 55 (VoVF) 9g=(asm 9 02 sow 9 (Vo)) LilSen 5 I3 (ITAA) () 5 (0)S slaaidly
s > Jole il o YA 9 +/YY iy (g holine g pamo oy 4 laodls Julo 1 ool oty guls 4 a9 b oL
las o sloaidly b aily cpl .ol atily ()l dne 5 Cute uritiune 53U € Sl glio gy > € (Kb (il
ewllyon (YVF) (y99m (29w 9 crm g 9 (V1Y) GBS 5 S5 (W) ()l 5 o5 (V7A9)

G50 Rl yide

Sl » Jole il o +/Ve g +/+F il g)bline § pouno cops 45 laodly s 5 ool oty ol 4 angi b
9 OB s bl b guiod cpl ol audl .cul atily (o)b xe 9 Cuto cputins 1ol € dja ialS Y p « Jaore
i yidlS sy oyl 4 bl el gued (VoV)) LihSan 9 STl5 9 (VWAY) ) Ken 5 00y Jlaad (VTA4) o) San
e Slelll a4 & 5 0l bagyje Slojlo 193 Jelge & plojls

» Jole il o YIVE § +/YA Cs 5 4 (6yboline g yuwme oy 45 laodly o 5l ool oty ol @ dogi b paiscons
@l b 5ios cpl gols andl .Caol il (o)l dxe 5 Cuto quuiiiuns U € laal e yialS » € Sluil mle (g)lusgy
bl e 55 (V1) 3y0lgz 5 SHb g (V2IY) (Ko 5 Sage (IYN) Gl 5 (o) sl

S3lSSler i

Sl » Jole sl o /YO g +/+F iy a4 g)bline g yoamo oy 45 odldy Julod jl ool Cowds ulis 4y dv g5 b
5 B e sl b uis cpl pols andl cul iy )b Gxe g Cute qusine p3U € (GGluSSls » p « o
o VPN 5 < IVY by (g )oline 5 oo i p piman Al god gunoss (YoVY) Ll en 5 SOy 5 (VWR4) ) Sen
3225yl 2ol dnl .l atily (g)ld xe g Cuto caaitin 15U € (gilecSSla Y« Sluil mlie (gluigp ¥ ol il
5 Shge (Y1) ggm(asw 5 (2= 9 (VoY) BLen 5 SUIF (W) ()l g (0)S (ITA]) (51 (sloaidly L
8l s 35 (Y0) 3y0dg 5 Sl 5 (1Y) ol S

i1y S 5] parie

Sl » ol il o YIS+ 9 <OV il g)bline § pouno o ps 45 laodls Judos 5 ool Cowds zulss 4 ang5 b
03y Sland (sl b 5uiod pl puls aull .ol aidly (g)b bme g Cuto quaime p3U « il STdl» 5y € o
oS sy Judoo 5l ool vty ol Gub g cpiomen bbge gused 35(YoYY) i) Ken g SSl5 5 (WYAY) o) o
cosiians 56 € il STasl » o « (Ko yd (gilw s » Jole (il o YIVO o +/VY iy &y (g)holine § yoams s
Ui 5 15 (V¥R5) Kt 5 sdags (IYAR) oolac pro (sladibly |y 5uios ol ol sl 23l ()13 stno 5 st
9 e oyl b € Gl wlie (g)ludgn > ol (izren Al g 35 (V0VP) Cggm (9w 9 (29w 9 (V0T
Sy el b i pl ols ccul atidly (g0 Gxe g Cute cpaiians (13U € il STih 5 F/AD 4 +/VR (glolixe
(V+IV) hSer 5 Shage (V1) Ciggmca9w 9 (2= s 9 (Vo)) e 5 I (VW) (S0 5 (0087 (VY]
Al g g

Slojlw (5 9lai yuiio

by ¥ Jole 95l o VY g +/VY i 4 (o )bline g paune oy a8 odls Julow 51 oel cwds ol 4 av95 L
(W) (odlas yro (sloaisl b 5uivs oyl uls .ol aLild (65 (dme 9 Cute qouiitune iU € Slojlo (gygls » p €« Sim )y
Coles ¥ Jolo adly oo guan 15(V V) 959w 9 027w 9 (Vo TY) GELen 5 S5 (VWAP) phles 5 s
B (g (e g o cupiins 13 € Slojlo 3l > YIVE 5 VY iy (g bline g ppes iy b €
g 55 (VYY) G S 5 (S35 (Y2 V8) 3yailsn 5 Sl g (V2 1Y) et 5 Slaga csloatély b uios ol golis .l



VY oyl ‘(\ Anbojw)\\" 059 ‘(‘5‘ ashio [3:3) Mb).o) l:ﬁl).'é aollad 7

€ Slojlo spolg » p WAV g o/ iy (ybolins g pmas s b € Sladl plio (6 lusig > Jole cpiomon a3 e
OhSer 5 SIj (VYRA) hlSer 5 (008 slaaidl b Buos ool ol il a2l ()3 (dne 5 Cute quiune y3U
8l oo g 35 (VoVF) 9= 9 029w 9 (Vo VY)

Sl S99 (559 8502 e

iy > Jole sl o ¥/ g /¥ Cus )5 (5 bline g poane o g a8 Wodld Julow I okel oy guls 4 avg5 b
Sl b 35 ool @ls anll .l aisly () (gme g Cute quaiions 23U € Sl gy 6y9 0pte P p € (S
Cundy gl & dgi b dBloo g 55 (VVF) (9= (a9 9 02w 9 (Vo)) G 5 U1 (WWAQ) (oolas e
03007 3 € Sl wlio (g)lusgy » Jole Uil o ¥/1V0 g +/FF i 4 (6)boline g pamme oy oS Wodld Julox 31 ool
5 oS (WAY) il claadly b 3w ol guls 4l nl 423l ()15 ino 5 Carte uains 536 € e (28,5 51
dyelsz 9 SHlg (VIV) e 5 Shage Y1) (ggmsigw 5 039w 5 (V1)) Wi en 5 ST (VWAA) oS0
bl o gumen 35 (V419

Olojle (B, a3 e

CiloSSly > ole aiib o Y00 5 +/YY i 4 (gyboline g yoamo oy &S oy o 1 ool s zuls & an g b
ObSer 5 (B e sloaisl b 30l gl ol LB (6) (dxe g Cuto pupitine 436 € Slojls (1) Cuze Dy «
5 IYY iy 4 (g)blixe g pume s b« il STl ole bl o guod o (Yo il 5 STl 4 (VYA)
los oo SaBl b 305 ol guls anll ol adly (6)s (sxe 5 e uaiitne 536« Glojlo (B) coze» p YIVE
oy Jolo Al o guan (V1) (997 (29 9 2m s 9 (V1)) GiSen 5 SIS (ITA7) )l 5 (o5 (VVA])
5 Cuo cpupitiane 13U € Slojlo By Cujo» p VIVF o <IVF 5 a (ibline 5 pme cupd b« Sl 69585 69
5 s 9 (V1Y) QElSen 5 SIS (VT) ohlSen 5 (o0)8 (sladidly b Biios opl golts ol andly ()l (e
@ blne g e oy b Claania Sl Jolo llbi e guon i3 (V2IY) (lSen 5 Sage (V4V7) (99— (25
Wl L 3805 ol s ol anily ()l dine g St ppiiune 3l € Slojlo (0B Caje»  YIOA 5 <IVY i
b (oren A8l e i (V0 VA) (Ko 5 (g pl V+1Y) islen o KO3 5 (VWAY) Ko g 0397 (Slins (sl
Slosle (659l > ole il o YIVO 5 +/¥R (55 ar (g )bline g yumne oy 45" laodls b 3l ool s gulis & > g5
OblSer g (0,5 ol b 30 ol gl andl.cund alily ()l (x5 Cute uritiane 3T € Slojls (2B) Cuze 5 «
bl o guod 35 (YVF) Gggm (o9 9 2S99 (V1) ohlSen 5 U5 (IT4A)

Olyie Culs) ptio

oSSy » ole il o Y/E+ g+ /¥ iy a4y (goline g pano oy 45 laodls oo 5l oel cws ol 4y 4595 b
oS W) Sl claal b suass opl gols didl .l aiidly (o) dxe g Cute quaiius 13U € b b culsy » 4 «
(o et 35 (VoOY) ghlen 5 Slage V217) Gggm 29w 9 c2msam 9 (V-V)) Ql)Se 5 S5 (\TAA) )l
o 5 Cado 3l € byiie Coldy » VIV o /YY iy 4 (g)bline g e o ps b € sl STzil» Jole il
(VV%) Gagm oo 9 crmsom 5 (V1Y) ohlSen 5 S (IYAA) ohlSen 5 (00)8 slaaidl b adly cpl .ol awilsy )l
250 € pbyie coloy > p Y/AY g /FY (g)blixe gy cops b € Slusl oy (gy9 0500 ¥ Jole aib o gurons
(VoY) ohlan 5 S5 (W) o) an 5 c0)8 (cloadly b o () s andl ol aily gyl (dxe g Cute opiitane
WV g oIV i & (5 olino g e 5 b € Slojls (65l > Jolediblygo guad (V41F) (iggmsigme 5 0259
OblSen 5 O e sal b 3do5 ol gl il cund Bl (9> (dxe g Cute quabitus 30 € (b de Culsy D
5 28 plyide Cold) & (o plojle ausa el sy a4 Al cod guned (VYY) Siajgw 9 yerg 9 (IT2)
odly Judos 5l ool vy gl 4 d g5 b Cpmismads .ol go puiito pl yp sy i STyl g loss a8l)] 13 (6y9les



7 Ol donr (63,90 adllas (gl adlato 630y daliyy il 3 Sl @lie (G)lsign (pde J3o b)) 10yl g (Bolo

i 3G € b yidio coldy > € Slojl (ygle P Jole faidlb o YIAY g «/¥Y (55 ay (¢)bline g yaume oy oS
g5 5 (VoY) Kok 5 315 (VFAA) ) g ooy (claaidly b 5,0 ) gl il .l 42y ()l sime g Custo
bl o gue (VOA) GhlSed 5 cngnl (V) g5 5 02

2 Py Sbpiie 5 S)lew (g &5 Cunl 0855)] Gl dony €8 15 (6l 45 358 o0 (S Ao 48T D90 BT 4 a2 55 L
sVl lgd ¢ e Slol il o b pie Coles ¢ ylojlu M glad aly (sl yusio cpl 51 S o diad )8 s gy 090 ) OT
s g Slols (55l g ks Sl ¢ Sludl 95 639 05 (I STl e gloSily ((Kim 8 (g3l 9
@ a5 b (b @)l lolidy il ol den €855 Gl yide Colid) 5 (LB oo 0AES sl eeiune i b
23,5 o )| ) des <8 3l (gl BainS Jo

Ol oW slaspal) yoguad 5

2 Sl gl lmdgyr sl 2L oo 5 g5)a0ly g 2l Sladl gl (ldgy oz ) Slojlo slacuslw
Sl adly 2939 O])'.’.‘ dow S

e Cylos b bLS,I s

8l 4l 3929 Glojlo 13 Sl g9 Sl Sl (o pde Cules 5 Sl glie 5)lusgy 3 4l pde b e
shusmo Sl yogasd

B e (8)S5 Sl puiS 9 39 4395 ()l & Cunlion L) Gbacsplyial b ablie (sl o 398 4395 &5 oyl &
Al (il 0y la Stwld p 38505 iy plojlo gy 5l wloss

SR8 (55l et 20§ 53

Sy QB8 G g ple lejle > (ilmssy sblie 0 ©igo 2 a4 ol (LS A (gilmsgn sl
Db 28y (5l

Sl @le (5 by SUwly 43

) Solows Sblze olpl don sl E9d90 cnl 45 313 3529 (lnl den 3 GHlSe S el & 258 a5l 4
Ded drgi plojle )b & (3l i saanlyd JEsl 4 (yriozes

ol STyl dbags 43

(Sl @lie )by p b (s pcamlio (6)lo5 K& (6 puSISS g (5ladgy b i (65 slacslee g (b b

Sl G955 (519 0542 Ul 4

Lgd o gl b I (g5l g i Sl (5938 2B (Solmign b &5 290 dog8 S5l &

Sl 5ysly b byl 5o

23,5 6yl olojles > 3 S g sl lojle 15 ygly g B sy 4 dog Sl mlie (6)lusgp b

HBy Cage pogas

b ol alie slaglejlo 4 Cond Glojle Cujo g dmwgs Sluil glie (gylmsgy b Slojlw lacalls

&be

@by ol Ay g (BT k@b J) (B 6l G e Sl 1Y) e s pee 1nlpd it )
AEYAYO (V)F L slain] pllal sla yimgh doldiad . LS

9 3l puand ((WWAY) LS goimms £y dadro ¢ (S)lgS cou)S {pus ¢ ol {puro colyy pabies {029y Sland LY
DA=YY ()Y oo 20 doliiad YU (g55l8 b Y gamo dawss )3 65k (950 (sloadlse

Golow oy Can aadls nn (4yS paenal Jdo S &l (VYR0) L dlaias dnled (ool ¢ oM LS jaase B ype Y
oW ()Y 950 g dmwg oo . glaSus Juloo an],8 STl enlatul b LIS g oS (slaas] )



VY oyl ‘(\ Anbojw)\\" 059 ‘(‘5‘ ashio [3:3) Mb).o) l:ﬁl).'é aollad 7y

i 5 Hisel Sl 5ol (3 Sl o D) (WWAP) ST et cstonl e cprls yor (B £yl g ¥
glojls (sel 1 Coyde (odimgfy (ole aslilabyd (S5 (85 By Sex i S8 b 13y90) (9> slaglejle
VWA (V)

5. Barak, S. , & Javanmard, S. (2020). Outsourcing modelling using a novel interval-valued fuzzy
quantitative strategic planning matrix (QSPM) and multiple criteria decision-making (MCDMs).
International Journal of Production Economics, 222, 107494. doi: https://doi.org/10.1016/j. ijpe.
2019.09.015

6. Feng, Z., Xiao, T., & Robb, D. J. (2021). Environmentally responsible closed-loop supply chain
models with outsourcing and authorization options. Journal of Cleaner Production, 278, 123791.
doi: https://doi.org/10.1016/j. jclepro. 2020.123791

7. Kianto, A. , Sédenz, J. , & Aramburu, N. (2017). Knowledge-based human resource management
practices, intellectual capital and innovation. Journal of Business Research, 81, 11-20. doi:
https://doi.org/10.1016/j. jbusres. 2017.07.018

8. Noe, R. A., Hollenbeck, J. R., Gerhart, B. , & Wright, P. M. (2017). Human resource management:
Gaining a competitive advantage: McGraw-Hill Education New York, NY.

9. Olson, E. M., Slater, S. F. , Hult, G. T. M., & Olson, K. M. (2018). The application of human
resource management policies within the marketing organization: The impact on business and
marketing strategy implementation. Industrial Marketing Management, 69, 62-73. doi:
https://doi.org/10.1016/j. indmarman. 2018.01.029

10. Prewitt, K. , Prabhakaran, S. , Sweet, A. , Lanewala, K. , Powell, B., Hill, M. ,. .. Francois, P.
(2018). Friends/family in the abortion procedure room (fair): assessing pain level, patient, staff and
support person satisfaction with support person in abortion procedure room: a randomized controlled
trial. Contraception, 98(4), 334. doi: https://doi.org/10.1016/j.contraception. 2018.07.018

11. Stahl, G. K. , Brewster, C. J. , Collings, D. G. , & Hajro, A. (2019). Enhancing the role of
human resource management in corporate sustainability and social responsibility: A multi-
stakeholder, multidimensional approach to HRM. Human Resource Management Review, 100708.
doi: https://doi.org/10.1016/j. hrmr. 2019.100708

12. Wei, Z. , Ulziisukh, S. , Bao, Y., Zuo, P. , & Wang, Y. (2021). Outsourcers’ control
mechanisms, vendors’ contract schemas, and project performance in cross-border IT outsourcing: A
vendor’s perspective. Industrial Marketing Management, 92, 202-214. doi: https://doi.org/10.1016/j.
indmarman. 2020.11.004



