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ARTICLEINFO | Abstract

Service is one of the highest themes raised in religious texts and the speech and
PP: 624-640 life of our Muslim religious leaders. Despite the many discussions and
discussions that take place in this field among the managers and leaders of our
society, this concept and its examples have not yet been presented in the form
of a scientific and codified model. Now, about four decades have passed since
the introduction and implementation of the servant leadership model in several
western countries. In order to fill this scientific gap in the country and using the
example of martyr Hajj Qassem Soleimani as a servant leader, this research has
investigated the thoughts of that personality in the field of servant leadership.
This research is a descriptive-exploratory basic research, thematic analysis
method was used to examine the pattern. In order to collect and identify themes
related to servant leadership, first the theoretical foundations and various
viewpoints of Western experts were examined in recent years, then by
reviewing and studying the entire 22 volumes of books related to martyr Haj
Qasim Soleimani, the related themes were extracted and coded. And their
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Extended Abstract

Introduction

Leadership is important for all organizations to
achieve their goals. Since leadership is a key
factor for improving the organization's
performance, the success or failure of the
organization depends on the effectiveness of
leadership at all levels. The unique stressors
that organizations around the world face today
call for a renewed focus on what constitutes
true leadership. Government, private and even
civil organizations are dealing with challenges
that range from moral collapse to terrorism.
What constitutes normal performance in this
situation is the emergence of new challenges,
technologies, market demands, and ever-
increasing competition in the field of micro-
management to macro-organizations. Several
theories and models have been formed to
define leadership characteristics. Many early
definitions of leadership seem to emphasize
rational and cognitive processes. Additionally,
previous leadership models have been
criticized for failing to fully describe existing
leadership  styles and behaviors. The
atmosphere of globalization has caused the
borders to fade. People of different cultures and
races are forced or inclined to work together; In
such an environment, the main challenge of
leaders is to manage conflicts and build trust in
order to prevent the decline of organizational
effectiveness; If we consider the organization
as equivalent to the national government, this
effectiveness can be considered equivalent to
the national effectiveness. In this case, trust
management and establishing a relationship
between different Islamic trends and how
people participate in the effectiveness of
government management shows itself. The
crystallization of such a relationship continues
in the shadow of national security and peaceful
coexistence, such a role is called national trust
management. Martyr Hajj Qassem Soleimani
was one of the most prominent commanders
and managers who, using his leadership power,
was able to show a special leadership style that,
with national trust, would bring cohesion, unity
and integration in Iran and other Muslim
nations in the region. Therefore, in this
research, Examining the model of servant
leadership based on the perspective of martyr
Haj Qassem Soleimani is discussed. This
research is significant for Muslim managers

and shows that the Islamic world view is
correct and along with that, acting on it and
refining the self, leads to unique leadership;
Because in Islamic teachings, the issues of
brotherhood and attention to subordinates and
other major issues raised under servant
leadership are emphasized.

Methodology

This research is a descriptive-exploratory basic
research, thematic analysis method has been
used to examine the pattern. In order to collect
and identify themes related to servant
leadership, first the theoretical foundations and
various viewpoints of Western experts were
examined in recent years, then by examining
and studying the entire 22 volumes of books
related to martyr Haj Qasim Soleimani, the
related themes were extracted and coded. And
their abundance has been counted. In order to
develop a comprehensive model of servant
leadership from martyr Hajj Qassem
Soleimani, the research results show that this
model has three dominant themes, fifteen
comprehensive themes, 35 organizing themes,
110 main themes and 22 secondary themes.
The relationships between these themes are
also presented in the form of a model.

Results and Conclusion

According to the results of the research, why
servant leadership can be searched in the context
of this model; That is, the intellectual paradigm,
philosophical foundations and attitudes and
motivation of the servant leader is the reason for
the leader to serve the followers. Also, the
themes mentioned in this model express the
nature and content of servant leadership, which
is manifested in the wise principles and servant
behavior of leadership. The relationship between
the themes of servant leadership is shown in the
form of servant leadership process. Regarding
servant leadership style, it should be said that
servant leaders are not unique because of their
own leadership style; Rather, it is the way they
look at the world around them that distinguishes
them from other leaders. Perhaps, in a broader
view, it is possible to draw the type of
distinguishing components of martyr Qassem
Soleimani from other components of servant
leadership identified in other researches in his
firm belief and deep worldview. This practical
manifestation of the divine worldview of martyr
Qassem Soleimani in his behavior and actions
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and management has caused a natural and strong
attraction in the Muslims of the world, and
divine aid, along with the high existential
capacity of martyr Qassem Soleimani, is a
special type of an international organization
based on It has formed a belief that has caused a
unique management. This research is significant
for Muslim managers and shows that the Islamic
world view is correct and along with that, acting
on it and refining the self, leads to unique
leadership; Because in Islamic teachings, the
issues of brotherhood and attention to
subordinates and other major issues raised under
servant leadership are emphasized. In short, it
should be said that martyr Qassem Soleimani,
with his command style, has played a valuable
role in recruiting, employing, motivating and
improving the performance of manpower at the

References

1. Adiguzel, Z., Ozcinar, M. F., & Karadal, H.
(2020). Does servant leadership moderate
the link between strategic human resource
management on rule breaking and job
satisfaction?  European  Research on
Management and Business Economics.

2. Ahmadi, Arin, Zoroashtian, Mahmoud
(1388). Explanation of servant leadership
measurement tool in Iranian government
organizations, Management Research, Year
2, Number 3, pp. 27-50. [In Persian]

3. Askaripour, Mohammad Reza; Motaghi
Pisheh, Mohammad Hossein; Sheikhi,
Ayoub (2019). The effect of servant
leadership on innovative work behavior in
Iran's public sector: analysis of the mediating
role of public service motivation and the
moderating role of political skill, Volume 12,
Number 1, pp. 64-84. [In Persian]

4. Bauer, T. N, Perrot, S., Liden, R. C., &
Erdogan, B. (2019). Understanding the
consequences of newcomer proactive
behaviors: The moderating contextual role
of servant leadership. Journal of Vocational
Behavior, 112, 356-368.

5. Creswell, Juliet (2014), Qualitative survey
and research design, choosing among five
approaches: narrative research,
phenomenology, foundational data theory,
ethnography, case study. The second edition
translated by Hassan Danaei Fard and
Hassan Kazemi. Tehran: Safar Publications.
[In Persian]

regional level and beyond the country. His role
model and ability to motivate the forces in order
to achieve important goals, which originated
from his unique leadership style, is very
remarkable and worth studying. Appropriate use
of people, understanding feelings and emotions,
moral and intimate treatment and at the same
time military, justification and training,
encouragement, help to solve their personal or
family problems, use of people's thinking and
initiative, etc. It is clear that this particular style
of leadership, which is derived from the
leadership styles in holy defense, is a new and
effective style of leadership, which is
fundamentally  different from the wusual
commanding style in the military forces, and
these findings are in line with the doctrine. — has
close servant leadership.

6. Dehghanian, Mohammad Reza (2016).
Investigating the effect of servant leadership
strategy on organizational justice in Shahid
Mohammad Montazeri Hospital, Najaf
Abad, Management and Entrepreneurship
Studies, Volume 3, Number 1, pp. 12-126.
[In Persian]

7. Farabaghi, Maitham; Ezgoli, Mohammad
(2019). Analyzing the leadership style of
martyred Sardar Haj Qassem Soleimani, the
sublime model of servant leadership,
Scientific Journal of Islamic Management,
year 28, number 4, pp. 113-139. [In Persian]

8. Ghosh, K., & Khatri, N. (2018). Does
servant leadership work in hospitality
sector: A representative study in the hotel
organizations? Journal of Hospitality and
Tourism Management, 37, 117-127.

9. Greenleaf, RK. (1970). The Servant as
Leader. Indianapolis, ST: The Robert K.
Greenleaf Center.

10. Jalali Farahani, Majid; Feridouni, Massoud
(2019). Modeling the effect of servant and
distributive leadership on dynamic job
behaviors and improving organizational
performance (case study: Ministry of Sports
and Youth), Organizational Behavior
Management Studies in Sports, No. 25, pp.
25-36. [In Persian]

11. Joharipour, Mehrdad; Fatahi, alert; Kashif,
Seyyed Mohammad (2015). Investigating
the relationship between servant leadership
and intellectual capital with the mediating
role of organizational socialization among



Geography (Regional Planning), Vol 13, Issue 52, Autumn 2023 627

12.

13.

14.

15.

16.

17.

18.

19.

the employees of the general sports and
youth departments of West Azarbaijan
province, studies on management of
organizational behavior in sports, volume 3,
number 10, pp. 21-30. [In Persian]
Karbatari, Mehdi; Nasrasathani, Ali (1389).
Designing a model of servant leadership
based on Imam Ali's (AS) perspective and
comparing it with the opinions of Western
thinkers, Minhaj Quarterly, Year 6, Number
11, pp. 143-163. [In Persian]

Khaleghi  Nesab, Siavash; Gudarzi,
Gholamreza; Haqvardi Taganki, Maitham
(2016). Martyr Syed Morteza Avini's
leadership model in media activities, Islamic
Management Quarterly, No. 25, Volume 4,
pp. 95-121. [In Persian]

Lythreatis, S., Mostafa, A. M. S., Pereira, V.,
Wang, X., & Del Giudice, M. (2020).
Servant leadership, CSR perceptions, moral
meaningfulness and organizational
identification-evidence from the Middle East.
International Business Review, 101772
Mohibzadegan, Youssef, Parfadchi,
Mohammad Hassan, Ghahrani, Mohammad
and Frostkhah, Magsood (2013), developing
a model for the growth of faculty members
with an approach based on foundation data
theory. Quarterly Journal of Research and
Planning in Higher Education, No. 70, pp.
1-25. [In Persian]

Montazeri, Mohammad (1390), designing a
model to improve the public service
motivation of managers in Iran. PhD thesis.
Allameh Tabatabai University. Faculty of
Management and Accounting. [In Persian]
Murphy, C., Campbell, E., Boland, P., &
Sick, B. (2020). The leadership baseline:
Assessing servant leadership and leadership
self-efficacy in first-year health professions
students. Journal of Interprofessional
Education & Practice, 20, 100354

Mustard, R. W. (2020). Servant Leadership
in the Veterans Health Administration.
Nurse Leader, 18(2), 178-180.

Qiu, S., Dooley, L. M., & Xie, L. (2020).
How servant leadership and self-efficacy
interact to affect service quality in the
hospitality — industry: A polynomial
regression with response surface analysis.
Tourism Management, 78, 104051.

20.

21.

22.

23.

24.

25.

26.

27.

28.

Ramezani, Manour; Howida, Reza; Raisi,
Eyasi; Kaveh, Kivan (2013). The theory of
servant leadership based on the biography of
Imam Reza (AS), Islamic Insight and
Education, No. 30, pp. 139-160. [In Persian]
Ruiz-Palomino, P., & Zoghbi-Manrique-de-
Lara, P. (2020). How and when servant
leaders fuel creativity: The role of servant
attitude  and  intrinsic ~ motivation.
International ~ Journal of  Hospitality
Management, 89, 102537.

Sarmad, Venus; Bazargan, Abbas; Hijazi,
Elaha (2013), research methods in
behavioral sciences, third edition, Aghaz
Publishing House, Tehran. [In Persian]
Sobhanijo, Haider (2012). Examining
teachers' perceptions of the characteristics of
servant leadership and its impact on the
organizational commitment of high school
teachers in Ilam city, Master's thesis, Islamic
Azad University, Tehran Branch. [In
Persian]

Thakore, D. (2013). “Servant Leadership”.
International ~ Letters of Social and
Humanistic Sciences, 7 (2013) 23-32 ISSN
2300-2697.

Worley, J. T., Harenberg, S., & Vosloo, J.
(2020). The relationship between peer
servant leadership, social identity, and team
cohesion in intercollegiate  athletics.
Psychology of Sport and Exercise, 101712.
Yang, J., Gu, J., & Liu, H. (2019). Servant
leadership and employee creativity: The roles
of psychological empowerment and work—
family conflict. Current Psychology, 1-11.
Zahiri, Mohammad Mahdi  (2019).
Presenting a management model at the level
of the revolution for the top managers of the
Islamic Republic of Iran based on the
management style of martyr Lieutenant
General Qassem  Soleimani, Islamic
Management Quarterly, No. 28, Volume 1,
pp. 21-46. [In Persian|

Al-Wadiri, Hassan; brave, possessive;
Mohseni, Siddiqa (2018). Analyzing the
historical roots of servant leadership from
the perspective of Imam Ali (a.s.) in Nahj
al-Balagheh, Alavi research paper, year 10,
number 1, pp. 1-31. [In Persian]



71 .:V U 17 U"/.’.«-W

YF+Y 5l DY o,)led VY 2,93
YYAY= YOVY & Sg I LU YYYA =9F8Y @ uls LLs
Journal Homepage: https://www.jgeoqeshm.ir/

gy i
Slatkio S yaoly gl 45 Sloalw pwl zls W S g3 (a0 )‘}g':""""" SR SV

Ol el sy e oMl ST olStils ey pyto 09,5 ¢ g e 45> Gyl — (S 30595 S 39l
Oy eole,Sanlg ¢ oMl o1 oKl g ppo 09,5 ) bsliusl = JloS SWo Soe

Oyl el S anly oMl D31 olSitils cculial 09,5 jlutils — (g, ¥ pwly

Oyl eoleyS anly oMl 33T o8l ey e 09,5 Jbaliul — Eland il 1y

paSs Alis Oleyb!

Lo 23 Oliay o 9 U5 5 (03 (ogie 3 028 lae (pelde (w1 Jlo 5l (S0 )l S cass 5 cors
Ojgmo Lo dsolr (i) g (lides ol o diej (3 &5 Jlol3 (slagSisS g o o8 4 ol Gladuse
ST Jls el oais @l g0 g ode (5o S QB g3 ] Ba3lae g porde ol seim Lol 05— o | FYF-FF+ 1O bxdo 0 lons
O DS (s nf )9S iz 3 IS 6y oS S Slles 5 ()08 gskas I amd jlea 350 o

S s e ek ol gl s (0 8 5L 5 158 0 ol Sl 08 gl s o | 2957
S a5 48 (o ol azloy JIS0018 gy i) 50 Cpased ol slbad il gy 4 iS00Sy w;\ :,.o & oo
el oas odlitul fgade Jilod (39)5) 95U () sl el (BLEST_ heosi g5 5l o0l g =

colo Gl claolinys 5 o)l Sl Cunss oliess (6m) L Ladpe eliae (bl 5 g9l 5 ol
gl dated b alaly )3 QLS A YY JolS aalllan 5 ooy b s A8 gy 3] ladle (b 08
sibaie oyl ond bsledledl (Hlglid g 0008 (HSUS g gl el dasye (Slisganie lorks puld
o gl 5 pl e (LS (3,595 ol ¢ Slodh @l gl a1 )liR0ess (g0 gola (ol (9
ul (23 (pgeaan YV g (ol (igenca 1N+ g oaind lojl (hgence YO 5115 (geute 035k o (9ot

flS slaojly
Al ol ) S Sy B 13 5 b ygeae ol oo Latls

&b ded Kol (et
v

S (s s I3 00B gy (6N (VFY) o) celed w3l £ puls ¢y Vo { Mo daro ¢ JlaS £ 39l (g 50 y55 U]
EVE=5Y+ 1 jmn (V)WY (cladlaio (g3 540l ) Ll anlilad o gladlaio (633 a0l p (sluwly 43 Slonhw puwlB Zls upd
DOI:10.22034/jge0q.2024.325418.3529

mjalalkamali@yaho0.c0.uk : Suig Sl Comn (JUoS Mo dosx 1) ghmno dbanni g5



7Y4 wsladlaie (652)400 p (clinly 3 (Sloges @uld Zlo g S 2 e )00 (g 6o 1 (y] ) Kod 9 (S0 y95

LVRTTY
3,8des 390 sl S ol G opumy &S ool ilue wre cBlial & iy gl Llojle pled (gl (g pumy
& pasie gl 5 Jelos ddlae golaw plod (0 (gpuby iy Pl 4 diuly lojle Cunsls b Cutdae ] ol
0)ligd S e dme LS5 | (oaBly gy azl 4 Al o cdid 59) T L Sepel Gl el (slailojle oS (90,3
3l aely &S wes olaills 4 S, b 3 Sde el v g eogad (e lslojls Spl g
Sl il 52l tmsge S5 |y ke 35Slac Cumrg (5l 3 45 4] e Jal | a5 5 48,5 B sl 0
SagSl g aylas ol Lgloslo (M b 3,5 Capte dope 5 Ll 4 g, Ll slaculdy o 5l5L clalslis da (5,5ls i
S5y &S e J5 4 50y gl )l Sl gileds il 48,5 SIS gy o Sy (055 paSde Caa D (53
oS sl plos (spamy oyt 1 aS ol Jdd 4 (opudy (LS clagS oMo 4 aiiSio 0S8l g o Mie (slasil 3
oablajpe A SjeS g (M Sl lad Wl 4B)S )18 Sl )00 Sl o3y Gleil d929e iy SIS,
oy ol (alad cpin > il odds blote b g 55500, S50 JLS (o culed & calisee gladlp 9 SKin)d L ol jdlcul
oo Iy glosl 85 i scenl Slojla (il 31 5 55l selito @ slaiel sbl 5 SLELS Coptn oglyuny (il
b3yl abgl g slesel ¢ e Gyge opl pacailide isu Sl Jolee lotee 1) isn 5l cpl o nS5 513 10 (Lo CogSs
L) s gl e L5y 358 (g3 e il 3 S e (SigSe 5 Sl s (sla el o
(I o) ol oo (o dlaiel o pio |y (i i ) b oo polts suel Challue (asjo g (o catel b
Sy S Cunilyh 353 () 0,08 Sl olital b 45 39 Gluse g plasilerd 055k (S0 Sledde @l gl ard

Do oo Ay Sloshs wuld zls dupd o> p (e )liS0esd (g yumy (o () p 4 RagS ()]

BT Al 9 (5,15 (Sho
O W30 JS |y pSl igdy 6y (sl o GliSesd g pmy 5l (6y950 4 ) olaidl gy i (ASu
2l o Lbl Cusldid S sl (2 )5 g Sl Shagh bawg & Ghagh Eedge b ladye Sl 4
J3esd (g2
Alial a4 glows o lojle a4 &5 o)b slac s pboul gly HUSHE 10 0550 sl jo e L HIiKieS (gt
JiSo35 Sy 5 e S ) S S S KL s plefle A 6y 5 e S
ity S IS5 (6 yy 35S o0 55 )3 1) gl ol 5 S o clablome 28 gy glio S &S sl gy ol
035y sl iKae08 ol pamy aiS 0390 |y Lyl sl g lajlo B ams o 41)3 Coglol 13 1y 395 gy 4y ceoss oS ol
Jos 053 laglejls 5 (s e shioly 3 ulpl 5 S e I aa sluol 353 gy slaatalgs ()5
dgde bgye Wl 033 425 395 (lojl 3 &5 (alacusBse I GUS)E Cold) Glise & JljShesd ey )l S oo
(V¥ o oY iS5 5 o)

5 o a)S Kighe phstil Syl )0 S )b cpjie 0 )IiS0es (gpmy sl Shy b Slpde Feor amd
O3l Camme g (gwgd Syl (1A (09 huale g (g L ke e SRy b JlSaess Gl s,
Capa] el GUS S 45 slate] s Sl 5 8 15 9 518 5 n Uh5)) 6l) (US)S Llid iy (sl b
Ol A3 oo )] (5 yb) SlSew ol lul p GISHI (g 3 1) €S 5 () &5 sl (pl IR0ess (50
3 Bl 500 3 iy iy 5 S o s B S il oSS ol o 25 e ol
Soimo g diliwgd pudy Blual il o 1300 (S5 50 cute wiglay sbul (gly JIiKiens by )l dn g dxels g (ol
(V¥ o FoVe QLSS g LeSol) amd e ol 253 51 &Sl sla 3,



VEY 5oL DY o)l Y 0,9 o[ g1 dillaio (g 39 40U 1) Lyt dolilind 7Y

9 M8 (o (abiloyd g JYS ]y 255 oy &5 e (098 (lpe ) oS Cunl cpl o Sl (e S5 Sl 4
9,8 690, Cuble an pae D aSJly ALS o celbl g Jaie oy lygiud A it e 481 by
02 VoW 586) 39 Jitie ol g p3ye 4 dom g Wuld 51 0L () 3505 cal il sl 03,8 puis 5 4 ) oo
2 8l 5L sy (s glb 0ed Sl 4 oy (s o 09w 4 (98] o W lojl ol itne e (VY
b ocogles )0 aS” plaay o o o ySgy il i 00l L (o) (sl 4y ylas 5 (lod gy 4 (0L dogi jud] dad g2
ild g 6,8 Sl a5y S Gl 4 )13, b ali p Bpo aST b 4 (S Gl 4yl
My o9 args pliiee 1l ol ond odles Ly el gl o g & 00> (i gyt a2 ol ) Cansio slo)l3) 5 (50
g 42 S50 (lp) 5 WBLS Coon) ]y Dl G2 VL G35)] 5 WO i pliwdnf by Clogm & 28 @ )
155 i35 o g el sl 395 sl (15 2 eld 8 lafle g lad 3 S > sl SigS
g oo (635 o)l cunl USH (gilwsiaily g CudMS (gl By darwg &) pismed ol L dlaaie (U8, 5 cdlis
Py 9 Mo (b)) &S aiS oo Sluidy 1) oyl o5 el o plejle cul regdle (YT o VD <355 (D)
balpd b oyt ol gl (3551 oy (sl gy 53 4 Cand iS00S (a0 3)S05) duy o S5 41 AL jgne
P Qs gy 50,500 s il i LL S Gl Me HAVE) i (1,5 sBd 4 angi b aST> )b (g9 5l
(VY G YVF € oylyS) g atb S
SR Gy maalio gy la
i3 o yl8 Codsl 3 1) 258 o sl (08 eaysl ey ol 53 & 3 o)Ll (gpumy S 4y IS5 (5 yum,
eiliy B S 513y clead b g (WS slagsby) 4 )liSess Glun) & cul ol JljRuess oy gl ol ol
S cpl (VO ¢ g 9 SIj) dimd ey 095 @lio o 1) 355 Glopm bl g A drwgs Jol5 5k 4 1y 395 gy
Shoy> Bl gl B S8 Copte g sty liby 4l dagjse o Cusl Gty Nde 3oy, | S s,
Casl 03, e 355 4y (ub (5 o) |y (0L dng JISesS (gpm) 4y lai i g 035 ol dla) b 20 e
5 sbigel ol (15 slo Glojlu glgl el T2l 4 pre sla lojls )3 g 2izdg ol o)y ey S tinsi g
Ol Sl I IKueas (g ym) Al 03l 118 exlitalyjge 1) JliSuess gy Jgol 35 050 (gl (H> slo plojl 55
Sy odd pbol sla (hagh Sl (S elel g sl il plole 6y die) )3 pitne )l SO lie 4 (ob;
Col (elotrl lasleinled (sl 62y Joime S So 9 3)15 Slejlo sla bz glgil )3 (ol 03 3 )8 135005
(55 oo MO wsn iler)

&S Canl S POl g Cayyal by g Cwods ¢ pald b Masl sl piY iRend guby ofly musgr I b
el gy Tl g (Cunl pliwdpj oloy )b g 2S00 Cuadd (1500 @lie gz )3 &5 (LB Ly p) ailidbogls
o &y (s S o Sl Cwdd b g S e Cwdd Cuwgl loyd o g oad a8 )S S 4 (6,500 w47 uS)
4 09)5 L33 Sy lawgs 0 ploul )8 (S (3,8 ()l e clad S ¢3S (S diadges b g 0aiiS Cscluse Jos
WS (o0 G5 g oleialy wulia ] g (b 09,5 L g i ()] C0) &S (oS el Madgw (503 (6
Ui PRl 5 plaialy ISiglB 4 S 33 38 398 o el S il 5o blp b g s o5 (S
2B bl 4l g shal ay 308 03550 (6 l38 150 LUl 4 )b 1y S0 I 2 can Hlisl a5 S el )50
9 IR0 0flg 93 Jl (S 5 )li0esS 6 ym) (VA L VAY (lilims) w8 eS8 lhe lojlo Culige g (od5u 1 5 aidl
Jesls (6355 a0 el wiliwgd g9 MBI b g 5,503 (sl Sllbghy HI b pny 6 ] 5 &S (gm0 sl o,
sl grlae (4)l30sS 5 (g 0jg> 93 )3 Kies (6yum) @Blyyd g soiS A9y 9 (2,5 HI ST g lwd
S9) 35 o5 g ol > Wil e WS o lojl sl 4 S8 ST (g3l 3l dnwngi g Ay A ey ()RS >



v wsladlaie (652)400 p (clinly 3 (Sloges @uld Zlo g S 2 e )00 (g 6o 1 (y] ) Kod 9 (S0 y95

25l )l (g yemy Sl loe 595 AT (o308 09 13 g (6 )Saers (lp (59 slo (Saumld 5 5pm) sb S
(YR Lo WA e (oygn) )b (gl pud g Il i Sl

A ) Saess tplgie cod ol lia 3 (VYY) i ()5 ©ply Ay 4 )b oS i 008 5y (5095
bl Syite Glajlul pia 4 olbiws & S 38 1) JIIKesS ) (55 03)S ) Sladl Bly )
Sy Codd aduls py liSEess (gpun) o Cunl diine (VAVY) G ()5 Sileee e 395 gy dawg g (ilusielys
G195t 5 g8 Owzan 5 Lol glajls ()5l ol 4 Sloy Coid o i Gln) l3Sies (i) g col gl

038 S gl dloyo 3 )IjSt015 (5ymy o S5 ) 2 4T i ) aimd o 1B s Caglgl 0 1y 055 o
ol & gl 3 005 08 el gy el Pl ST ol s Sy 4 sl b 398 So e
el 29 (nnb oo b 350008 () tangiso piy GRE 53 iS008 QLS 50 TS JISiess ym) & Loy
Sloj -l colun 1y 51,30 U aS e slidie 1y 3,8 lalST Clesl opl oyl cwosd @ 515 bl 45 (63,8 m D9 oo
Cowgd S g oyt JMazwl (hld g bl ¢ aied 3 (5 o s cdld b ol g e dl) cwss 58l 4 a8
Sprse g dnolr 3331 5 bl o g Ansly )3 (BISEL 5 iz b el 4 g Wgd JIiStess b liags 45 )l
'(“" ©oSlas))

o odie & e dnly p IISL S by (655 (5 Trke lp ) 08 0pS (VAVY) i S
@ Ol) B9l e 6y (6595 Ol ]y 355 Ban (69 IS (o Cet el 4 L g L oS )91@‘ b ylojles
O B wlo g 03, 311, 31,31 dimg) ccspmmy it sl g, (VAVY) i ()8 )i sl 03,5 ol sy s
Sy 9 Copde dbald )3 oS Cage g 03905 (1553lg ) S0y 9 Cupite i b S IS (5 3,50 9 o0
Sliee 32 5y (st Gl ()95 Ayl 0 0dled ity Cuedls ()95 bl 1K (63 ()95 sl 043
O 33l g 56) S o (M S o Cansd |y &S Sl g g 39w ey (el iS008 ) LSl Clole (g9
ST 4 39 j1 1y 35505 ol 15005 (6 put sl 045 pkao (s puy (SIS i gis 4 (S ysbo 4 g e ST (V0 NY
dnog 45 K0S iy Gy dald e ) SIS gy sl 033 S gy by 3 s eyl
2 Sxhy U5 9 (B350 053 (e ) wially 5 35e sl Sl )3 398 Juuily ple (65 4 cap WSS
21055 18 @Bl 53 ey Sl dhy 0d 295 13008 st ]y p3pe iS008 ) (YoIY 3B) )15 35 505 o]
ol 2 e 635 00 5 U1 9 Slee Sl VL e 4y it i ol il ol g plol (el S0 (siloiall
0o il olwl cpl g Bl o (55lb Ty lojl b g dmels Gl (gaie i IiSiens sy (VoY lE) Wy o a8
ly e Bl QUlg Ress 6y by dasiin FA (o ATAT o Sbuw) S (o0 32545 ) Closm don by g 43
I3 odge ) 393 Jl5Sess (lpmy it (635 o (B 9 (Bgb oletel (plle g p3pe gl g (siluiallys (oS0
Am3 e b3S )Sad 4 £ & g Casl (i S3b g ol (e iS008 (5 1500ST o] dnnngs 2 g e o
olgie 1) )liSaes (gpmy Gliime A8 o LB (s o] 4 g A8 o B9 055 A 4] oylSem 5 (s g
Loyl b a8 o S8 S o 03590 1y o] (olajls cams oy Caglgl p3 1y bund ) sla (saie dBMe oS A5ls o (¢ pumy
Gty 350005 (g pm)y oS iy o cdomias a3 o 4] (ggine g (odlo @dlie 35 Cuwd A by Cus ) g Ny Dy 4
Ksdyj ) B ey S8 5 st G2l 5 sie g oL (gl bolsl dom 15l3 gl 45 Sl Sgus Jpol 2 (e el
Cehl S0 sl g WS o cley pludl Gl ) Qs G55 5 cel)S plysl & Cusl gy IS 6y
1S S i e o) |y S i ) w45 (o] 03y S3h (o sie 4 |y JiKEats 5y 5l D9 en bngy B
WS o i ) G0 9 1S (o)) 8 L) s b Aol wpdy e 1y )50y Gl amd e g ) (e S
Db dypanio yoj) WG e 3,8y ol 13 &S ol 03550k losls SO dbml o 4 €S > Fseds (g pupy D)8 iy i
(VA o AYAY ¢ lolan) w5l 4l



VEY 5oL DY o)l Y 0,9 o[ g1 dillaio (g 39 40U 1) Lyt dolilind 7YY

Iy Oloys & Cuoss ad e bbly 35003 um ) sl lojlos oy bl alas B 45 gymy (cloSoms 5505 b duslie
i )08 5l 5l yare (i o ) adee 1) Glojluslazel bis py @)llas (18 yim) oS00 (5 pemy 50 )0
S flais @y diljauds Guiie folais cov gl dlio )0 (VoVF) oy o Sl Wgd o doeSily wwid & 5l
NiReas gy Lol o K sl (Sao diljoudd Buie &S oS o iy b &5 sy o liKend ghuny slo
O o Y s 9 SO l0) WS 0 S8 wcid (1,5 Cosd (gl 05:55) 5l o Spd Bremd 4 &S L

Sy b dulie )0 a0 Sl (cym) S 3)50 53 2,8 4 paseie sB Y S Cul (e RS gy 55N S
ob;.c L Olﬁﬂz’.- 3™ Ob)ﬂ).g Crows 4 Slojl lsal 4 cotbwd Sy ul.ol 38 ped )i Kieds gy ‘U")B] J?u
Hgd o 03yed gl JiNess plaie a4y (L5 5 Sl Gleis 408 S a5 ol )l 18 JolSle b dbuds Jilie
g g guine gl J3S0008 (o 5 23,5 o Colim 35 S sy 4 aldol ey o yd GS |y ol oS
ool g @M 4 IS8 pum) G )0 1) (g5 gt Sl e B> g WIS e L2l 1) 55 gt e 35 o
Sy 5 EASSEnsS i 3 e Ul S 0o g Ty Sl o ek 0n 5 5 o 5 fS0m 5 Jaan 355 i
Ly Mo ol 4 guwls ol amd ol cuto IS5 4y Mg ol 4 48 Gl 03,5 auw 0)l90m (g9 Soual 3 wal 3,8 G 3 )
(PR (o VRS g o) Ml o ey Jlps ol 0 ol 3m y5m 5 ol 15 o e S5 ]

09° OBl pasude o)y VAN A (b iSied S oy die) 3 i () 1w Sl
= (022Y) plal 3l oud S peie ST SaS IR (g by potie vl Sldes 4 Ulg e 4SS sl
Wllio cod b ugndg 4 3,8 JVazul (VAA) gag 0,8 aST IiKess oy, IWS] 5 sy plell sl
(ol 565 dlel g9y (VAAA) 5yl il HiKson s gy by wlol ladsle )0 w0dis] & o3y g bliyl (g)l8
5 Sy 0,8 u ST (il dmels g daw wpilio oyt il potio qsjlwielite o T ( isulid (63,den
iy pdyo 4y b L (VAR) Y .060,8 Yl cwss g dlaiel liel Bt Gl gl coles jo ulLSan
(Voo X) cgmyis 0,8 (ylad)b (gilwdiailys 9 1,500 31 10,8 ¢ oy (65l con s dlasel jluel ] puie
Gty wolol dlal ) Cos s 5 (gilwiiaily olatel Glasl gis ¢ suwsd g95 @dly ( IM] cusre  slacdls p
o)Ll (dad yglagy JI3SiedS () (sl ) (0590 Cams 2945) (s345k0 (sl Sy (VAVY) i (5. 3,5 grkas IS0
Sl glasses ¥ Jado 5 (Yoo ¥ coypinl g July) sl 00,6 it 1) (gloas oy yai (sla Shg dcgeomo Lol ccunl 60903
] 000] Calisro ol colo o8 jl )1iSend gyuby (ol 2 pde sl S



7YY wsladlaie (652)400 p (clinly 3 (Sloges @uld Zlo g S 2 e )00 (g 6o 1 (y] ) Kod 9 (S0 y95

OIS el sgm 51 Ll (Byre (Fu)U g sl )l jR00sd (G2 S S g Gy b . ) g

N Gl sl 048 55 o Sy W celo
Ol 255 epledl Ghdy 906 (Slive 2 (625 eaaie (3,57 (63)30 Sl (013 (25509 I Shers (AVV)ad cn S
Sly8l sy 4 a8Me ¢ yuily 5L cpde
Soine e swlus] (342 )plal,5
(Sl poo a9 9 555 okia) (AT (s selite (EBRIAS 5 ()15 oy (5300 (O 35S (Ve ¥)
& padle
oxty] & les calyy 048l (Jlits Jos Cud )b (ulidag (W)
oo g dlatel oliel dgis ol it (V) 2izs 5 g S
2 Sl Dbl gty (uildS HLad) s cwdlis (ol LS crely il pdye 0l W) pa e 4 (pboles (Yo ¥)egY
Sr2)
S8 giludlesel el by cdam g gilo porde il delite ¢ oliZolid 5 )5S waye (3 (b5 ARRRIE
)] ¢ JolSS g 43 el
(s parde szl 93 5 (6,55 ol AT gl delito ¢ o25ulid 5 ()3T iy s2,dam (3 265 (Ve %)k 9 o)l
S8 5 amely (Bl (S0 M) 4 WS il
ko dailgr ()00 51 (10,08 ¢ o8 iy ¢ g jlugSlicioss olaie] cuoled «Blasl jlul gt (VoY) gl g Juoly
lllogly (59 e ol 295 i ghus SLEMS] ¢ Jlate Cupgine (081 155 153U (hpmds (53003 (Ve ¥l
CopolodicS o (65 el (]300 (gilsdiallsl e gils wd ()R0d dmwgh (D pas oSS (g 0 (Ve Ve 9 Sss
Olosa 4 0205 G g jlusiall gl olazsl Glal wie ¢ g g9 @y ( IS Cue (Ve ¥)orgsg oY ¥)ogwrt
slasel caslys Gl pada (s jlodieilss cumo (Ve o F) s
NS Baa il puia g 503 15 e jlukiolly ublge i (@l aapelo (V- ¥)sdosk
Qlid ) CulBge 15y &) S8 gjludioll (STl Gla)loe sansle sl (25 B ible IS wa e (Vo2 )ogmsiin g 25 ecnly oo

MBI )yl 5 4 b Coglyl

Oloym & 0,5 ol ¢ g jluwdiasly ol dlosiel Gl i ¢ swgd £ cpudles o IME] Caumeo (¥ V) passipuo]

Al o oppiomed ol 05 4 1iSiass gy o)y dlie 5 LS lsie io (15 w0l plol g b
e 9o 35 p )lNesd gy it slaada g dlul (wyp pogad > Gl b3S 5 il
igas (sl 3 03905 I3St0d S (puy 1)) (liylS 5 (5555 (slmoygd ()15 2 4 P8 (ylon Bj9el g RSl

Sy ool 0aSisly g o8l Joa 3l L Sl cudsSgp (wyiwd BB SleMbl oL 5,k 5 balluy cpl 51 (S
aoby g gl 090 ()55 9 (gilasl oly 4y pludl Laoaslisly  bolKuisly 51 gyl a0l 03905 (g3l o0l 1y )liSiens

Dl as,le Leacj 5! L;&).gJAJI 03905 4L L}J"I PO Sy LgUa.d})l)’iLob Epdy

Arizona State University, Azusa Pacific University, Ball State University, Baylor University,
Butler University, Calvin College, Columbus State University (Georgia), Concordia University
(Ann Arbor), DePaul University, DePauw University, East Tennessee State University, Eastern
Michigan University, Emory University, Fresno Pacific University, Geneva College, Gonzaga
Servant Leadership School GonzagaUniversity, Grace University, Greenleaf University (St.
Louis), Illinois State University, Indiana State University, Indiana Wesleyan University, John
Brown University, LaGrange College, Milwaukee School of Engineering, Northeast Louisiana
University, Regent University, Servant Leadership School of Greensboro, Seton Hall
College,Sterling College (Kansas), Township State University, Trinity Western University,
University of Arizona, University of Detroit Mercy, University of Kansas, University of
Michigan, University of South Florida, University of South Florida, Viterbo University.

sloysiS 53 Ml e 35 03> 3Sins sy ign) i () lllln S0 IS Sl ppiin b




VEY 5oL DY o)l Y 0,9 o[ g1 dillaio (g 39 40U 1) Lyt dolilind 7YY

ghw ey g oS Jb o jliSesd pm) ply &S Cul chds pl WEe (Sinyd slajye e (ol 0y S
LY F oY) sl 15 o 15 058 5L 5l Ll o 15 46 51 l3R00dS 5y o -l Cpsio | (slorals

g o 1 ool (s
o sl 0 Pl (§ 5 ga (§iod ool ) 48 Lol 1 ablae ¥ gue sl pols g 53 (lel dnsl>
ol ).3|).g cd)l.a] dzol> L dgad

Gobol arely (gl SBG il ¥ Joua

Ju Bt g3 & olyel 1 plgs 3,
AARSCRARVERI RN Gl als plel Sluy oMbl oS4 A J3ke e 3y Hludcdnanjlod 53 (gl plol by \
S5y o Ohglre 3ye Bl losle
¥aq ok s el Sl ok ol 105 4ol o v
WA=V FYA- ) FAY-V FAA- ek e SleMl SO ool b 2 gla gl ¥
YaV=1yan-yyay
YA W s, M1 o155 loges 3 1o by el ety s s i ¥
YRy Sl (e el - >
RN 0glS" ol oYy il piwd Slodu muld (po QLS b
A I 3)35 ol 3y0 ol LS v
YA 2 (k8 09,5 Lo oy LS A
yay JE I ol 3l S q
AYAA lbldje 681 e ol 2l Ol Ve
YA ©lldje 681 e HGallgd s \
s oS el b cSuidgs 3y QLS WY
A 03lj (el 2948 By gz 3 Slodks duted gl jgliawd 1 2o LS W
AARN sosl g Lo jheme odlaidl HBsSs > (oola lpde LI 1 g} leS Y
R L) e (Sloko duted iSa Sl lawie s g liS ‘8
wyaa )l il o g iSo Sl gladis \Ve
yaq 3135 Eolas g o] loskes dud iSe > Siyd slo asls W
waa SN g Sloko 210 380 > Sl ylloju g e A
aq 58 e s 08 g sl Slase ded 93,y Capae slaadls 1
ya (siie pealy) ok 5 3 Sl a3 (b 25 ol v
AARN (B9 (> oodie g lyed 0 Slasle dugad (gbadjgliws A
DA S e (Slorker wusld gl duged 00 990 b Sl i vy

L 231> Julodi g 43525 (499,

o gede aSud do fgete < JB LS i ile fgede Jdod e oyl I Gl Lls 5 4 jes
ool 31 o3l b 3g:ten 00litl NVIVO "A" ypanse Julos 1531 pys 51 yiead 5 (sluaglio Jsloos 5 Lo ypanse us silo
Lo (gemte lae basly) JloS 5 bagygence a5l e e jl ol bl (dliie o filos Glytie 13 5
Jels pzpen g bgede Gl Syide lasS Jlod g plelid 5 (Bl sl s> s gede pard 5 )led
b seudo gladly ide

bl g sleel ol

(s Glo adllas b 28 5 Lol g oaimd plojle 518 (sladgande aSGI p 0gMle (ol Budos oy, ioxiw sl
ol 03 58 QB3 5l (295 sdgein) 5 Sl WAl QLS () 3j9e gte 5 BT Blual (B iy



Yo wsladlaie (652)400 p (clinly 3 (Sloges @uld Zlo g S 2 e )00 (g 6o 1 (y] ) Kod 9 (S0 y95

Sl g Gy 3l s ol > e Jes a4 ol i 5 22 S8 ) B g 00 BLod ogas
il oy o Jgy8 45 sl oad ool 3uins oL dnwle

PAO=2M/(n1+n2): (3363x2 /(3628+3463) = %95)

e nl g o) i5sS ads po 93 )3 5315 SaM (bl cups) ot oanlie 38l Moy gxe 4 "PAO "ol 3 &S

) yao e o,y opl Caol pgd Al o j3 il (oS0 classly Sl n2 5 ol adsye jd 0ud (6)lASWS slaasly

Ol &S 0l a0 oo )] Jlade ( sbl o s dunloe Joos8 4y dagi bl o (JolS 58lg) S U (381g

o glaosls o 5 44329

2 0l zlstil laas wo)d B+ Cul )90 FYEY o 5)li50S" S £a00me dgudue odaliio ¥ ojladd Jodo )0 o dioSlan
Cal ol ko yel ol ditd H5S5ed g b,y (955 boalaly 10 0o)d 0 g s babasly 3 ao 3 ¥O o ola b alal,
9 ey Sdeod @ Geeliae (e Laly) (KgSe Con g Cusl 0ad AST 5 (22 il 0ad S5 S S
Ol &S sl (1Y) py wilodls JLd) ygeude 4 Blete o Slgld oy i isen )b | (Siuw Bivee slablowl
ol 04 idldy lay Baiod cpl )0 &S sl At p oSl 1SS (65 Keas sad 0

Sl SSE @ Flowhwr w8 gl dpead 0593 51 15Rhead () St Sl Y g

a5 Slglyd 55158 o ygouie o Bl
Ty ) 5558 w3k =z
aay by ld Sl
ual ) S S
\ial ) Co g 03]
Ac¥ 0y oS> Jpol il
Y4 oy lodls U
Wy by oSS gl
VY 22y 6l 3eds 3)55 5L
YA b Ggean ;X3 b ) 658wl aba N
rr Lo gm0 b iy inls o e
‘e b gede K3 b ) sla S ala
M b (geude S0 b i) g g 03501 alai
va b Ggade 503 b i) dleasSs Jgol alai
Wy o panao 5553 b ey ailesls 3, o
W b geude K00 b iy 6)]jaesd 353 1 9 gulis dla
SYEY b (g li588" S xex

Pl o Ri2g5 bwgi saw plod! Olalae
oy Juie oS Slodk gl gl e Jlpw 5y Shw 5581y Glgis b igy (YY) 551 £UI)3
2 lalbolS e & olled pl ey Sw badlie puwy Bua b Giagh copl cCal ooy pll iKeas
YFA @ oygemie Judoo paly 5l 608 o0 b ol ol @by oo s doliiog g bl da Sl @eluS )
(S ST e b shpg e Jold Ldgean nl (Bl cusd 1518 (geuie Ve g odiadilole (ygeude VY il (oo

ol Slasba ol 1 JiS018 5y Il S (slotll (Jie & 3L Sppmy 5 e



VEY 5oL DY o)l Y 0,9 o[ g1 dillaio (g 39 40U 1) Lyt dolilind [AR4

9 b by )l p (g5 g I ey 1T Db Je plgie L ladllae (IYR]) (g0 5 5 Slalp (I
@3l QLI &S Jols Gimgly o)lel dasle ol plsl (Ul 9 3559 @)l radllas 3)50) (Slojls 3 Shes i)
Pl gl digad plyie 4 (Bolad g 85 YOF (S50 Jo> Gibo &S 351 5 YO+ slas 4y ol 5 3509 )l
P Ay 4 o)l3ls SYoke (g3l Jao | (blitl Jlol isu 53 0ud ()] gea SleMbl oo g 455 (sl 250
Sy 0 5 o s s el i o clin ) o5 Jae b quls a8 odliad Ly 5
25 20l Glojlw 5,Ses 5 (Jad by slaylid) ) (8 sy 9 )RS

s sl (g s o wlygly ()5 By 2 iKeess o) 23U Glsie b tingl (WA) GliSen 5 (5 Sus
I JStze )lel anols o oy cnl 5 ol plsl (sl ©lae ;S B 5 poges Ceod 05 (b 15
il slo dsbes b Jte gl + sl ol by )3 g0 (6la oy Lojls oliaol obans > JELS muase oSS
03: 53l A 0gMle 4y 2> paiitung Cuto Sl dilyglss (o) )8 g oges s 035Ul )IiSies (g pumy 45 b Lt
ligly (o)l g J1iSass gy (bl 53 Shass plgie 4 s Oloe S 5 (2Ele lsie 4 (oses s
Ay Il 4

Sl 1Sy 5y buvgi o bl Sl

O Olilue > o plnusl g (eloinl Cogp IIKesd (gpn) G dall) Glie b gladdlas VoV ) Ve 5 )
taliin s g (30 585 WY € 55 5 150) 13,8 <8 1 sl adlllan 35 LalSuiils o S350 YAA ol plosl _alSiisls
5 plmul )i Ruess () (m Lallyy (2Ll ln 90,8 JeoSS ]y (0559 slp JISResS (gemy gl 3 0 LS dya00
e L st ygb & |y plomas] JI5Si05 (6 pam,y 48 5l U5 gl b e3liel (gl le S Yoles o I elais] Cogn
Slaion; )3 JiSiass 6y, oSy )yl allan 3de olen elein) Cagn by S sob 4 ooy cul 5 45 o
Ao w2l 1) 50y 4 sleain] Cugr 5,50, I 65la Cales 5 WS oo Cules (055

Casn g OS] o falinn ¢ elats] Culgtn Sl ¢ JiSE0ls gy e b (gltalllan {YoY+) ¥, an g Ly pued
Cagh b 1) HliSess Gy & 3jb e i dald oyp 4 e ol 03I plxl wleygls I gaalsd i Slejls
S bl cddstos I STl o Gl Glys @ ] SRS ) ddlae (ol G ol b S o basye Slojle
Cogh g )lS0ess (o) o Laily) ) 08 Joad G plsie o |y (BT (g)bline 5 WS (o iy 0 laie)l8 ) Sy
N0 (g pu) dlal) i (K9S (pizmed (gl (nl S (o0 (b)) (BB (sle] Cdgtun S50 3 )b ) Slojle
ol oy S i g Jeld a5 51 o las (glaodly S o qwyp 1y (wigs g old clylol > Slojle cogn g
Jao b glgie 1y Slojlo Cagn g )5S (gym) o bl o5 amd e ol bl b opgl gen 59 4w
sl Golaie WayguiS ) alyly pl g0l s gl ol i ool (6 Rumles

P oless S p b ly 2395 5 )lSess oy ol 0 lgie b dmghy (YeV4) YolSen o 58
i laie) 8 5l adllas gl (slaosls Lsals plos] el maw Julod g 50 b alS tin yaew,S ) S§ 1yl Jin Cmino
5 pgd adllae (claosls il odly &Il (g pine (slmodly dio)lS SV goame 1wl sdel Conds lygimy 0 K paie
5 5 lagSIl aalllas g3 4o 35y oS S 13 TNV Lol Wiges ol 00h (651 o ot gy (sla i po Las SIS
A Sloj g 0 o b |y Slesd cutS g )3Siesd (cpdy o ey (el 365 45T Wb ooy ol il golie
Sglis dx ym a5 3l i ol uicmed Dg SYL e, S Glad cusS ¢ wib SYL el 5095 g IS0 (¢ pany pdan
sl YU SIS ot S 18l iy (s daS055 o RE0S (6t 0k S 3 ko (3

1 Worley et al.
2 Lythreatis et al.
3 Qiuet al.



AR wsladlaie (652)400 p (clinly 3 (Sloges @uld Zlo g S 2 e )00 (g 6o 1 (y] ) Kod 9 (S0 y95

09 )3 Sl glie Sypltal e o b JISess i) LT plsis b (cdimgdy (V0¥ ) VolhlSen o 51500l
3 Al plejls gl i gl il laie)ls culliy 5 i iiee 2B slalame 1> (gt (b s 5l i &
ddhais )3 ogad o Jed slewisy 10 dS Cunl Mt 4y Lo )lS VAL Jolds dalllas diged dmols i 00y sladys,
5 ol 3y90 cygmnsSy Julos 31 odiol b lntg b« 138, 15 Ll 5 Jole o 5 43555 2,50 AMOS sl
b ad coldy 5 (S8 098 b Sl plie Soplial Copte o dall) JliSess () o5 3 (Ui gols a8)S

S o i

& (o9 ks U 3 JSKEaiS 1y 5 o sl 2 (05 CeogSo (i Sy sl ol gl st B3 5
bl a8 0s Laseie waidl by ot 4 dg b aiSie s 393 4 1) Ll Cuse g 03905 ei gl CdB 4 gy
9l LBy 9 0=l 1 5 py SGESS 210 8T JiSiess by Sagente ;03 ey heds Sle 5 (553
S g py 01l L dgdiue £opd dSghs culisy S lp iy adl 05l b ) Sess anld iyl 8L
&S 0l Ay 5 ceSs 3Ked s pay plBl e sl Mol 0l e o) (gl Sglis Bk A ey o IS 4
e JS5 1 ol g ansliS b e, alesls

(arols b lojles G olsl colia U (6,8 plos! Culstme cusMiis g Codias «adSS wluly )55ess py 5y opl 5l
55l S ol 3 1y 098 JISess i) gt (hydy 5l e - e st Ll JUB 131 055 5 48,5 ogs 2,
Sl ogs 3 Sloe L alaly )0 (gloaiss ml8 gl LS 2w g i |y 395 (slaplidl 5l fols ol o baaoly o Sl
L g ssb & ISt oy U 3y be el ol colas &) a5 sl 5 iy Slyfuotnd
038 sbael I (SO 1) 053 litesd pumy cplply - asl Ll 51 (S0 g el glue )3 g 0392 bLS)! p> (isly
wolbs Ll 4 g 03905 kB, plyanl g ol b ol3l b a3 )S 1,5 a8 sdgiue g olSols jd A b9Sie g Lliuo dmels b ylojlus
4 )lSess m)y 48 dgdio ol il b (2)00n 5 (Sioudd g paye 4 e 5 e g ()b poje Cul iS00S s,
ool plool ol gl g o390 yguin gl b Lanpwonad ;3 <y ! 51 sl anidly slazel Ll a4 g ools b p3ye g 365 loyw
wolgs opali g gl g0l d plocal b ymy eq ol 51 aiiS oli ) 565 slajls 390 dilgs 3B U1 (g pm b diedlys L
Ll 5l S5 g i g ol s rdly wuddS g S (s ool b g aS e cens Lyl 4o plisle
cely )iweas ol aioman 00,5 e 0y JBDygy ()b g Gy g il Gl IS Cwdd by dadine csl
o g 3 56 ) Lol asits 5l plam 4 s led Sl g Cols) elunl 58 9,0 )3 35 e dgdie
Cogi |) S iz 35 Hglas calisy g 05 lete ) 4 Ll slacdd dpdie ol plgyy e5uis 5 oo,
JSCb i sy b iz 3 9 05 25e gl gl g 035e3 3985 355l B ) ey & (SlS 4 S 0
o3l bl o9 j g aSllbgl ©pgo a Blgsn 9 WiSue CuagS 353 gy S p 48T gy (i )5 e
3905 odnliie i) Cuodd 4y gy 3555k )3 Gl ) i iz S 0 o

1 Adiguzel et al.



VEY 5oL DY o)l Y 0,9 o[ g1 dillaio (g 39 40U 1) Lyt dolilind 7YA

0y 4 Oy e S e gl a5 oasd aie aBMe 393 sy 4 ol dgdee ol g Slac B cosSs
035y g yuy & Jolite ceosd L1y 093 owlidyad g aiSie coles gl 5l g 03905 g9y gl (sloygiwd jl g 03,8 slesel 345
5 S8 5 (il L A Coots 395 a4 5 il g amd e ol e ol ) ey le)llal 5 laazulis (ges
4 Gyt Cdgue olual b g anadls QIS gl JUE )3 1) 095 1um) 35de el ym) & o i Cuoss
5 Ol 92 9 658 Eols o I8 Ly (i 9,5 )5S5 0)lgem wial)d al g s bl bl 4y 09,8 s
S ceoid el @ e 98 A et U e eles 053 93 1 (eSis ST 5 e ey ) Ll (ulis )8

)30 5 iy (6008 pgli5 5 S 1y ) Cantd 4 ol 2)85l 5 oy sk e el

@ Olgie sl (KsSa g (G el Ll 0455 )0 45T JliSuess 6y polr Xl 0addl e & dxg L
g oSN ol e 53 Glgine 1) I3RS (e 2l (JSE ol el D903 i 1)) ;)u S8 090
Cool oy d pmy (955 Sl S b I3 ) 05801 9 S g s Sle 1658 byl (i 95
Ny g sleaSe ool 3 &5 canl liSuass oy lgizee 5 (ar oSl o5 cnl 53 005,55 lagygede (pinen
NRaess gy w8 QB 3 JiRuesd () sbggete ple bl os0 5 (NgSe bbie (5 5y allesls

ol o ol L

]
Olo 253k |

il

)
3
X

S
].

D

Slosbis ol o g 253 51 ,155R0s (6 il 3. S5

3 4 yaxie U35 (ol Gy Sww b 4 IS sy & S Bl ResS ) Sew 5850
PN o5 Sy Wl A8 o plate ylpdy plo ) T a8 canl lashbl clis 4 (U1 oS5 (KogSs aSly s
21y o gy (K03 55 JiSas 6y ok adete (slaeilyn %05 5 o puls dgcd plato (ol i s
9 55 958y ) Sloske @l aed ()l i Ol o Sz cnl 205 e Ll Gees i Gl g Gl Sl
IV‘"LB Ik (63939 <YL u,.e)b S UQA] 3ol 9 04 OLQ(} oULoL.M 2D 898 d)la.é Sladls o ¢91 Copdeo
Caw |y 38 & yastie e cpils a5 Cul edby S5 1) slael yy e (Ml plojle Sl wold g5 ¢ Slosd
& o 4 by 4255 2 5 5 ) Joad e s J5Saas (semy ) Mo koS lningy i sl o
S olke & e Ui g cul dg BB slekue (lpde cly Gimgh ol iles,S uST Ll a4 o)l oKuls
loojgel > &Sl 0950 cage |y (35 4 padie Sy ol caled b g o & Joo (LIS 3 5 e o3l
AT 590 ol 0ds gylas HKiess opumy D 45 (6,503 oo sdas 5 pludpj 4 dagi g o))y cole (oMl
ol
site & gy A58 (sl o) U155 5 (oysSl o 42l 1S 51 b g sleio o > (Hladl (g 35Skas
o3zl ol adllas LB g dvgs LB Hls bS5 o Olis (33,8 4 paie (spdy Suw 5l &S pae Sl 4 ol



7va wsladlaie (652)400 p (clinly 3 (Sloges @uld Zlo g S 2 e )00 (g 6o 1 (y] ) Kod 9 (S0 y95

S eyl 48 el Ko o) i 390 3o 31 g 331 ,IS) 4 S5 51 o3lizl o o LSolgls b i oMSeiia )
o908 b &5 Cunl oy )3 (5550 9 N> S Cal e g3 3 (60 oS Sl 485 & gy 5l OB

&bo

Sletngly «olnl s b lojls ) )iSess gy homie I3l s (MWM) 35050 bty fon)l (o]

.YV—&% ua.a.o chO)l.mf) cYJLu cCA))JA.a

9 b by slaylidy (g g )SeS (gpmy pU b Jae (ITAY) dgmae (98 e ¢ Slald (e

Yo-yF

b 658 ooy b )i (gt () gy (ITAB) dodo bl lidgn (213 Dhjre g9 Syagr

Slllbs ¢ yé Gbulydl Gl (Ulsx 5 (5509 JS bl GUS phe 5 Slojle pdy amls (ool i
.Y\—Y" I N D)l.o.;.:} ch 0)3.) ‘L)‘U)? )D dl-ﬂ)l.ﬁh) )L'(é) CA.))JM

2 sl o2y e 2t ey 55 (WWAF) e« SSBL (63)9 3 LM «(55)355 fbokhe cumnd B

RARCAY oo cY"o)m cu.o)'{.w‘ Sy 9 Oy c(&)

Slojle s ol b g olpde IiKuesd opmy s (Sho 5l Glabee STl (VAT jus g2 Slorw .

S ye O‘)‘Qf" ..\>15 ‘uo)/lm] b]ﬂ olRusly s u.wLLJ})lf b bl e Ol yous gl Okw),,gb Olelze

I @1 s pges Ol w513, psle 53 i slas)  IYAY) Al (gl slie )5k o o

2 it ol oMl e e gt sl MBI Sl 50 (pde (5580 @) (IYRQ) (sige dee (sl 8

MY-¥F Rl c\c)s.) cY/\o)Lo.w cu.o)'{.w‘ C,-.s)J..\.o dolilad ‘dlo..lw ﬁ,.wb Sl .\.:.Q(w LS.\.’).s..\.o n_gu.w

iy Jio 551 s puld g dd Sl sy S 53Ty (V) e (IS oo (U5,

b o deglio 5 () ol plol o5 Lol iS008 emy e o lb (VWAY) Lo ¢ il yuns £t e yyS -

kel ool (2ol Caly) 350y g Ol J Sl ik ik g (S Glag (ITAY) Cddsz (Jgw S

Dlae alylisl :o)les ol s 93,8 SUb s den 3 ped ol 16350 dalllas ¢(5,Kigd 3Ly 00l

Sy 0o 9l (IVAY) dgats wled Cunlyd 5 deste ¢ Sloygd Cpmdeste (D awg (B o

oylads ( Jle 02}94] 2 Sy dely g gl dolilad b oald ay,lal jy Sie 3,50, b ele cin clacl Sl
.\—YQUM‘V'

AR

'Y

'Y

\R4



VEY 5oL DY o)l Y 0,9 o[ g1 dillaio (g 39 40U 1) Lyt dolilind 7¥.

ol &l L6585 4ol LL . olpl o lpde eges Cwsd 031 il gl Jie Sl (WWR) deee ‘d)lé.';.:.o.\ e

(Sylles g o e 0uSiily L oL asMe

P (e)de plol s | iKend (guby (Su)b slaads )y <olSTy (VW) 4l dis ¢ amoro (SIlo ¢yl £y ‘d)b?Jl'\ 1

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

A=Y pae O ojled Ve Jlo cggle dol imgh s Ml aps
Adiguzel, Z., Ozcinar, M. F., & Karadal, H. (2020). Does servant leadership moderate the link
between strategic human resource management on rule breaking and job satisfaction? European
Research on Management and Business Economics.
Bauer, T. N., Perrot, S., Liden, R. C., & Erdogan, B. (2019). Understanding the consequences of
newcomer proactive behaviors: The moderating contextual role of servant leadership. Journal of
Vocational Behavior, 112, 356-368.
Ghosh, K., & Khatri, N. (2018). Does servant leadership work in hospitality sector: A
representative study in the hotel organizations? Journal of Hospitality and Tourism Management,
37,117-127.
Greenleaf, R.K. (1970). The Servant as Leader. Indianapolis, ST: The Robert K. Greenleaf
Center.
Lythreatis, S., Mostafa, A. M. S., Pereira, V., Wang, X., & Del Giudice, M. (2020). Servant
leadership, CSR perceptions, moral meaningfulness and organizational identification-evidence
from the Middle East. International Business Review, 101772
Murphy, C., Campbell, E., Boland, P., & Sick, B. (2020). The leadership baseline: Assessing
servant leadership and leadership self-efficacy in first-year health professions students. Journal of
Interprofessional Education & Practice, 20, 100354
Mustard, R. W. (2020). Servant Leadership in the Veterans Health Administration. Nurse Leader,
18(2), 178-180.
Qiu, S., Dooley, L. M., & Xie, L. (2020). How servant leadership and self-efficacy interact to
affect service quality in the hospitality industry: A polynomial regression with response surface
analysis. Tourism Management, 78, 104051.
Ruiz-Palomino, P., & Zoghbi-Manrique-de-Lara, P. (2020). How and when servant leaders fuel
creativity: The role of servant attitude and intrinsic motivation. International Journal of
Hospitality Management, 89, 102537.
Thakore, D. (2013). “Servant Leadership”. International Letters of Social and Humanistic
Sciences, 7 (2013) 23-32 ISSN 2300-2697.
Worley, J. T., Harenberg, S., & Vosloo, J. (2020). The relationship between peer servant
leadership, social identity, and team cohesion in intercollegiate athletics. Psychology of Sport and
Exercise, 101712.
Yang, J., Gu, J., & Liu, H. (2019). Servant leadership and employee creativity: The roles of
psychological empowerment and work—family conflict. Current Psychology, 1-11.



