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The aim is the anthropological study of traditional and modern bazaars. The
research method is qualitative and documentary and field methods have been
used to collect data. The findings showed; There is relative satisfaction among
customers from chain shopping centers. The majority of clients were working
women and even housewives, for several reasons, such as: the uniformity and
variety and packaging of products, the presence of heating and cooling systems
in stores, the presence of parking and carrying purchased items by trolley to the
car parking area. The presence of sellers in each section is the seasonal and
periodic discounts of these centers. The use of carts and the variety of products
especially for children, the existence of restaurants with all kinds of fast food and
traditional foods, various foods, they preferred to buy from large stores. results
show; The identity of the past people of Tehran was built in the same old
neighborhoods and traditional bazaars. The main function of these bazaars is to
meet people's daily needs. Chain stores are considered one of the urban
infrastructures and are affected by the advancement of technology and at the
same time affect the surrounding environment. Shopping centers were
influenced by the advancement of technology and at the same time had an effect
on the surrounding environment. Disruption of local trade, loss of local identities
and different subcultures are some of the points that are affected by the modernist
nature of these centers.
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Extended Abstract

Introduction

The main issue addressed in this article is the
comparison between the functions of
traditional markets in the ancient world and
modern markets. The focus is on the presence
of large shopping centers and chain stores in
today's modern world. The key question
revolves around identifying the characteristics
of these new centers in contrast to traditional
bazaars, which historically have attracted
people and fulfilled their needs. Given that the
first and oldest traditional bazaars in Tehran
were established in the 12th district, known as
Sangalach  neighborhood, the research
concentrates on district 12 of Tehran. The
methodology employed involves on-site
visits,  participatory  observation, and
interviews with both business owners and
customers of Bazarche Nawab (a remaining
shopping center from the traditional society).
Additionally, customers of Refah store
(representing the shopping center in today's
modern society) were also interviewed.
Through the collection of images and the
examination of relevant documents, the study
aims to gather the necessary data and
information to comprehend the various
dimensions of the subject and provide insights
into answering the posed questions.

Methodology

In this anthropological study focusing on
traditional and modern bazaars (specifically,
Nawab Bazaar and Refah Store in District 12
of Tehran), a qualitative research approach
has been employed. The research utilizes both
documentary and field methods. Through
direct field engagement, active participation
in observations, and interviews conducted
with both merchants and customers of Nawab
Bazaar (a remaining marketplace from
traditional societies) and customers of Refah
Store  (representative of contemporary
shopping centers), alongside the collection of
visual material and examination of pertinent
documents, the study has gathered data and
essential information. The aim is to
comprehensively  grasp  the  various
dimensions of this subject and provide

responses to the research questions without
altering the intended meaning.

Results and Discussion

Multiple store play an important role in
improving the economic distribution system.
These stores are effective by increasing
profitability, product stability in cities,
packaging, traffic improvement, easy entry
and exit, return of goods, parking, recreation
space for children, prayer room and
restaurant. Multiple store are located in a
building or a set of buildings and the space
They include a variety of shops. Corridors
connected to other levels make it easy for
customers to meet and move. Today's stores
are multi-story and have entertainment
facilities, including restaurants, coffee shops,
and sports centers. These shopping centers are
the travel destination for those interested in a
pleasant shopping experience and provide
easy access to various goods and services. In
the past, bazaars were made of wooden logs
that were turned into metal sheets. These
bazaars included various shops selling
vegetables, meat, bread, khor and sisteri, oil
and charcoal, and sometimes tawafs were held
in them. In the past, bazaars were considered
important centers of neighborhoods and
people used them to meet their daily needs. In
these places, the freshness and up-to-dateness
of the products was important; The products
were with special brands and packaging and
had a short expiration date. On the other hand,
in chain stores and large shopping centers,
variety, different packaging, the presence of
products with long expiration dates with
specific information, up-to-dateness and
diverse services attract attention. The use of
bank cards and cash in transactions, including
lifestyle changes. In the past, transactions
were in cash and wooden abacuses were used
for financial calculations. But today, credit
cards, debit cards, cash, and shopping carts are
used in stores. Also, modern devices such as
barcode scanners and calculators show the
difference between these two environments.

Conclusion

In the anthropological examination of
traditional and modern bazaars, focusing on
Nawab Bazaar and Refah Store in District 12
of Tehran, it was observed that customers
express higher satisfaction when shopping in
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large chain stores compared to traditional
bazaars. This preference is attributed to
various factors, including product expiration
dates, product consistency, diverse packaging,
convenience facilities, and customer support
such as trolleys, parking, and assistance in
carrying items to vehicles. Families also
exhibit a preference for department stores,
considering it a recreational and group
shopping activity. However, these preferences
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