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This research has been done with the aim of identifying the current state of
social responsibility of the National Company of Southern Oil-rich Regions
and designing a developed model. The first statistical population consists of
specialists and experts of companies in oil-rich areas and universities in the
field of social responsibility, the number of these people is 20 people. The
sample was selected by a judgmental method and 15 people were selected.
These people form the interview group and the Delphi panel. The second
statistical population includes the beneficiaries and beneficiaries of social
responsibility, the number of these people is unlimited. Based on Cochran's
formula for unlimited communities, the number of these people was
calculated as 394. The third community is the managers and trustees of the
implementation of social responsibility programs. The number of these
trustees in the headquarters of the National Oil-rich South Regions Company,
which includes the officials and those involved in the implementation of the
social responsibility program, is 100 people, which was determined by a
simple random method and using the Cochran formula. 79 people were
selected as samples. This research is a qualitative research to collect the
information needed for "social responsibility mission of leading companies in
the implementation of social responsibility in the world and Iran's oil industry™
dimensions and components of economic social responsibility, organizational
social responsibility, social responsibility of stakeholders, etc. Governance social
responsibility, customer-oriented social responsibility, development- oriented
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social responsibility, environmental social responsibility, ethical social
responsibility, SEO, civic social responsibility, accountability social
responsibility and individual social responsibility, construction social
responsibility were identified, and these components were implemented Two
rounds of Delphi method were established and prioritization was done with the
help of Super Decision software, the first priority was the social responsibility
of the organization and the last priority was the social responsibility of
construction. In the end, using the opinions of the experts and the balanced
scorecard, the current situation of the National Company of the South Oil-rich
Regions was investigated and finally the desired model was drawn according to
the findings of the research regarding social responsibility.
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Extended Abstract

Introduction

Social responsibility is one of the important
concepts that includes the economic, social and
environmental fields. This process includes
factors that can pay attention to a healthy
environment (Tangestani et al., 1401). Social
responsibility has been recognized as a
necessary action for organizations (Eskandari et
al., 1400). Corporate social responsibility is a set
of duties and obligations that companies must
perform in order to maintain, care and help the
society in which they operate. Therefore, social
responsibility means a kind of sense of
commitment by the managers of private sector
business organizations to make decisions in such
a way that besides earning profit for the
organization, the level of well-being of the
whole society is also improved. Corporate social
responsibility refers to the  voluntary
participation of the company for the
development of sustainability, beyond the legal
requirements. The subject that the researcher has
addressed in the current research is identifying
the current state of social responsibility of the
National Company of the Southern Oil-rich
Regions and designing a development model.
This article deals with this.

This research has been done with the aim of
identifying the current state of social
responsibility of the national company in the
southern oil-rich regions and designing a
developed model

Methodology

This research is a qualitative research. The first
statistical population includes specialists and
experts of the company of oil-rich areas and
academics in the field of social responsibility,
the number of these people is 20 people. 15
people were selected by judgment method and
available, these people form the interview group
and Delphi panel. The second statistical
population includes the beneficiaries and
beneficiaries of social responsibility, the number
of these people is unlimited. Based on Cochran's
formula for unlimited communities, the number
of these people was calculated as 394. The third
community is the executors and trustees of
social responsibility programs. The number of
these custodians in the headquarters of the
National Company of Southern Oil Regions,
which are the officials and those involved in the

implementation of the social responsibility
program, is 100 people, and 79 people were
selected as a sample by simple random method
and using Cochran's formula. This research is of
the qualitative research type, which is used to
collect the information needed for "social
responsibility mission of leading companies in
the implementation of social responsibility in the
world and Iran's oil industry", dimensions and
components of social economic responsibility,
organizational social responsibility, social
responsibility  of  stakeholders, social
responsibility. governance, customer-oriented
social  responsibility,  development-oriented
social responsibility, environmental social
responsibility, ethical social responsibility, SEO,
civil social responsibility, accountability social
responsibility, individual social responsibility,
construction social responsibility, and these
components were identified by implementing
two rounds of the method. Delphi were
established and prioritization was done with the
help of Super Decision software, the first
priority was the organization's  social
responsibility and the last priority was the
construction social responsibility. In the end,
using the opinion of the informants and the
balanced scorecard, the current situation of the
National Company of the South Oil-rich
Regions was examined and finally the intended
model was drawn according to the research
findings regarding social responsibility.

Results and Conclusion

After identifying the primary components
affecting social responsibility in order to validate
the identified components, 15 managers and
professionals who have a high working
experience in teaching at the university or
working in the national company of the southern
oil-rich regions of Ahvaz. They were selected as
panel members in the Delphi method to evaluate
the validity of the components. The Delphi
method was implemented in 2 rounds. In the
first round of Delphi, there were 55 suggested
components, and after analyzing the data, the
components with an average of less than 4 were
removed from the Delphi round, and then
Kendall's coefficient of agreement was taken for
theoretical saturation. Therefore, full consensus
has not been reached.

The results of the second Delphi round showed
that out of the 54 components proposed by the
experts, they all got an average above 4. As in
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the first round, the agreement coefficient is used
this time, therefore, according to the opinions of
the experts, they were asked to divide the 54
components obtained in the form of four
dimensions. The results of this division are as
follows:

After internal processes, with 68.8%, it had the
highest score and had a favorable status, and
after growth and learning, with 48.6%, it had the
lowest score and an average status. The results
of the one-way analysis of variance showed that
there is a significant difference between the
dimensions of the balanced scorecard model and
the corporate social responsibility model.

The results of the study showed that the axis of
internal processes obtained the highest score
among the dimensions of the balanced
scorecard, and then the financial dimension, the
customer dimension, and the growth and
learning dimension respectively had the lowest
SCores.

After building the model in the Expert Choice
software, entering the matrices of pairwise
comparisons, the weights of the criteria were
obtained. The prioritization of 12 indicators
from the point of view of sample people was
shown with the help of software. The corporate
social responsibility index is the most important
among the 12 indicators with a weight of 0.330.
The index of social responsibility of construction
is in the last priority with a relative weight of
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