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Abstract

Background and Objective: Historical sites and buildings are considered to be among the most important
urban spaces that can play a significant role in sustainable urban development. Accordingly, the purpose of this
study is to investigate the factors affecting the role of historical buildings in urban tourism.

Methodology: To collect data, library resources were used to write an introduction and semi-structured interviews were
conducted in two stages to achieve research indicators. In the first interview, the experts were asked to introduce the main
actors and important goals related to the research objective. In the next stage, after forming the actor-actor matrix and the
actor-goal matrix, they were provided to the experts and they were asked to complete the aforementioned matrices according
to the guidelines. After collecting data related to the actors and targets affecting the research objective, actor-actor and actor-
target matrices were formed and then provided to the experts in Word format. They were asked to indicate the actors' effects
on each other with the numbers 0, 1, 2, 3, and 4, where 0 indicates no effect and 4 indicates the most effect. Then, they were
asked to indicate the actors' level of agreement and disagreement with the goals through the numbers 0, 1, 2, 3, 4, -1, -2, -3,
and -4, where 0 indicates no opinion, 4 indicates the most agreement, and -4 indicates the most disagreement. After entering
the experts' opinions into the MACTOR software, analyses related to the desired topics, such as the most influential actors
and other required items, were conducted, and the results obtained were used in the present study.

Findings and Conclusion: The results showed that the Cultural Heritage and Tourism Department and the Islamic City
Councils were recognized as the most influential and competitive tourism actors and experts, and tourism and travel service
companies were recognized as the most impressive actors. Also, installing advertising banners on historical buildings
throughout the city was identified as the most important goal by the actors. In general, it can be stated that decisions made
in the Department of Cultural Heritage and Tourism, Islamic City Councils, and municipalities have the greatest impact on
the planning process for a better role for historical monuments and sites in urban tourism, as well as the performance of
other actors related to the aforementioned process. Therefore, the three mentioned bodies must put specialized decisions on
their agenda that are in line with the conditions of the region in question, so that these decisions serve as a bridge of
communication and a guide for other actors in carrying out their roles. Also, history experts, archaeologists, urban planners,
urban tourism experts, and tourism and travel service companies, as other players in the planning process, must strengthen
their connections and make consistent decisions so that these decisions complement each other and prevent obstacles and
problems from occurring.
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