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Abstract

Background and objective: Religious mournings or pilgrimages which experience a large
crowding are vulnerable to events such as overcrowding. This paper tries to analyze the
drivers effective on planning a safe city for crowding in the social rituals of Muharram in
the center of Zanjan, emphasizing the safe city guidance based on the Economist event in
2021.

Method: The present research is applied in terms of purpose and descriptive-analytical in
terms of method. Depending on the research objectives, the Delphi method was used for
20 subjects related to the topic available by judgmental or deliberate sampling. In this
study, the multipole method was used to analyze the data.

Findings: per capita police personnel attending the event, lighting with the standard of
environmental detection through a distance of ten meters and the existence of warning
security infrastructures such as emergency phones and care alarms are respectively three
main and effective measures to create a safe city in the ritual events of Zanjan. The
evaluation matrix of the measures based on the policies showed that risk monitoring and
mental health measures will be the two main categories affecting the planning of the safe
city in the presence of people in the ritual event of Zanjan city.

Conclusion: The matrix of the evaluated policies related to the scenarios showed that the
evaluation of the monitoring of deaths caused by road accidents,the quality of urban
signs to strengthen people's minds are policies to enhance the environmental security for
environmental security planning.
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