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The importance of health tourism marketing for researchers and
managers of the tourism industry is clear. This importance has been
noticed due to its influence on the behavior of tourists, i.e. the choice
of health tourism destinations. Therefore, the present study was
compiled to explain the factors affecting health tourism marketing.
The current research is applied in terms of purpose and descriptive-
analytical in terms of method. Library and field methods were used
to collect data. The statistical population of this research includes
domestic tourists who came to Tehran for treatment. In order to
determine the sample size, Cochran's formula for the unlimited
population was used, and the sample size was estimated to be 384
people. A questionnaire was used to collect field data. The reliability
of the questionnaire was measured by calculating Cronbach's alpha
and the combined reliability coefficient (CR), and it was confirmed.
The validity of the questionnaire was confirmed in two stages as face
and face validity by obtaining opinions from professors and experts,
and divergent validity was confirmed by calculating the average
variance extracted index (AVE). LISREL software was used to
analyze the data in this research. The findings of this research showed
that the quality of medical services with a path coefficient (0.41), the
experience of customers (patients) with a path coefficient (0.47) and
place branding or a path coefficient (0.38) have a positive and
significant effect. It affects the marketing of health tourism. Among
the investigated variables, the variable of customers' (patients’)
experience had the most significant impact on the dependent variable,
i.e. health tourism marketing.
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Extended Abstract

Introduction

In recent years, Tehran city, as the capital of
Iran, has many capabilities in the field of
health tourism. These capabilities are
focused on hospitals and medical centers,
beauty and cosmetic centers, entertainment
and welfare centers, traditional medicine and
complementary medicine, and education and
research. Tehran has more than several well-
equipped hospitals and medical centers.
These hospitals provide high-quality
medical services using advanced equipment
and experienced staff. In addition, Tehran,
having many beauty and cosmetic centers,
provides services for the care and makeup of
the body and face. Also, this city hosts
entertainment and welfare centers that
provide opportunities for rest, recreation and
relaxation. On the other hand, Tehran
provides very important educational and
research  facilities  with ~ prominent
universities and research centers in the field
of medical sciences. These centers
contribute to the development of public
health awareness and knowledge by working
on advanced research, new technologies and
higher education. Due to these capabilities,
Tehran can become a prominent destination
in the health tourism industry by using
appropriate  marketing  strategies and
cooperating with related industries. These
efforts will effectively attract health tourists,
improve the local economy and the image of
Tehran and increase its reputation inside and
outside the country. Based on this, since the
city of Tehran, as the capital of the country
and one of the most populated and busy
cities of Iran, has some favorable
characteristics in the development of health
tourism, health tourism marketing in this
city can guarantee the improvement of the
experience of health tourists and have a
positive effect on the development of this
have an industry Based on this, it is
necessary to conduct a proper study on the
effects of the research variables in Tehran.
According to this necessity, the following
hypotheses are investigated in the present
research:

First hypothesis: the quality of health
services has a significant effect on health
tourism marketing in Tehran.

Second hypothesis: Customer (patient)

experience has a significant effect on health
tourism marketing.

Third hypothesis: Place branding has a
significant effect on health tourism
marketing in Tehran.

Methodology

The current research is applied in terms of
purpose and descriptive-analytical method.
Library and field methods were used to
collect data. The statistical population of this
research includes domestic tourists who
came to Tehran city for treatment. Cochran's
formula for the unlimited population was
used to determine the sample size, and the
sample size was estimated to be 384 people.
The sampling method was simple random
sampling. A questionnaire was used to
collect field data. The validity of the
questionnaire was also confirmed in two
stages, face and face validity, by obtaining
opinions from professors and experts. The
reliability of the questionnaire was measured
by calculating Cornbrash’s alpha and
calculating the combined reliability
coefficient (CR), and it was confirmed.
SPSS and LISREL software were used to
analyze the research data.

Results and discussion

In connection with the first hypothesis of the
research, which states that the quality of
health services has a significant effect on the
marketing of health tourism in Tehran, the
path coefficient (0.41) is estimated. Also, the
value of the obtained T statistic is equal to
7.88 and is higher than 1.96; therefore, this
path coefficient is significant, and the
hypothesis of the research is confirmed, and
it can be said that the quality of health
services has a significant effect on health
tourism marketing.

It has a significant effect on the marketing of
health tourism concerning the experience of
the customer (patient). The path coefficient
(0.47) has been estimated. The value of the
obtained T statistic is equal to 3.55 and is
greater than 1.96; therefore, this path
coefficient is significant, and the research
hypothesis is confirmed, and it can be said
that customer experience has a significant
effect on health tourism marketing in
Tehran. In connection with the third research
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hypothesis, place branding has a significant
effect on health tourism marketing in
Tehran. The path coefficient (0.38) has been
estimated. The value of the obtained T
statistic is equal to 6.81 and is greater than
1.96; therefore, this path coefficient is
significant, and the research hypothesis is
confirmed, it can be said that place branding
has a significant effect on health tourism
Marketing in Tehran.

Conclusion

The research results showed that service
quality has a positive and significant effect
on health tourism marketing, with a path
coefficient value of 0.41. This variable can
explain 16.8% of the variance of the
dependent variable. Furthermore, according
to the value of the obtained path coefficient
in terms of the effect, it can be said that the
effect of the quality of health services on
health tourism marketing is evaluated as
moderate.

Also, the results of this research showed that
the customer (patient) experience has a
positive and significant effect on health
tourism marketing with a path coefficient
value of 0.47. This variable can explain 22%
of the variance of the dependent variable. In
terms of the impact, it can be said that the
impact of the customer (patient) experience
on health tourism marketing is moderate.
Among the other results obtained in this
research is that place branding, with a path
coefficient of 0.38, has a positive and
significant effect on health tourism
marketing. This variable can explain 14.4%
of the variance of the dependent variable, i.e.
health tourism marketing. Based on the
findings, it is suggested that an independent
unit should be engaged in this field for the
development of health tourism and its effect
on attracting tourism in health villages, and
by examining successful marketing patterns
in this field, from advertising in international
forums such as sports advertising, creating
international stands and creating a
continuous network. The
internationalization of health villages and its
introduction using social networks and other
new marketing dimensions should be used in
this field. Furthermore, it is suggested that
joint branding with internationally known
health camps be created, which is a step in

equipping and introducing these camps.
Other  suggestions include designing
websites in the world's languages and
updating the country's medical
achievements in information networks.
Branding in various health fields at the
regional and global levels, trying to create an
insurance network to encourage tourists and
trying to create a currency network for the
well-being of tourists.
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