Geographical planning of space quarterly journal, 14 (3), 2024

Geographical planning of space quarterly journal

Online ISSN: 2538-4821

Journal Homepage: gps.gu.ac.ir

The Role of Psychological and Security Factors in Tourists’
Loyalty to Urban Destinations

Hossein Balouchi 122, Mohammad Ali Siahsarani Kojouri 2, Eesa Niazi 3, Majid Nematolahi *

1. (Corresponding Author) Department of Management, Faculty of Humanities and Social Sciences, Golestan University, Gorgan,
Iran

E-mail: h.balouchi@gu.ac.ir

2. Department of Management, Faculty of Humanities and Social Sciences, Golestan University, Gorgan, Iran

E-mail: m.sarani@gu.ac.ir

3. Department of Management, Faculty of Humanities and Social Sciences, Golestan University, Gorgan, Iran

E-mail: e.niazi@gu.ac.ir

4. Department of Tourism, Semnan University, Semnan, Iran

E-mail: mnematolahi@live.com

ARTICLEINFO ABSTRACT

Article type:
Research Article

Understanding the behavioral tendencies of tourists is crucial for
marketers and tourism planners. Insights into how tourists perceive
a destination at various journey stages can significantly aid in
making informed decisions. This study examines the influence of
satisfaction, destination image, regret over purchasing a travel
package, and perceived tourist safety on destination loyalty in
Shiraz. The research is applied in nature and employs a descriptive-

Article History: survey method for data collection. The study's statistical population

ggﬁi‘:;%'m comprises international tourists visiting Shiraz during the first three
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30 August 2024 through convenience sampling. Data were gathered via a
f‘ggt%tggr: 2024 questionnaire, and its validity was confirmed using convergent and
Available online: discriminant validity, and reliability was verified through
7 November 2024 Cronbach's alpha and composite reliability. Structural equation

modeling using LISREL software was applied to test the
hypotheses, and Levene's test was employed for group comparisons.
The findings reveal that satisfaction and destination image are
significantly related to regret over the travel package. However, the
relationship between tourist safety and regret was not supported.
Tourist safety and regret were found to influence destination loyalty

Keywords: significantly. Moreover, regret over the travel package mediated
Tourism, destination image and loyalty but did not mediate the relationship
Regret, between tourist safety and loyalty. The results of the ANCOVA test
Destination Image, .. .
Security, indicated that gender does not affect the level of regret experienced
Loyalty. by international tourists.
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Extended Abstract

Introduction

The factors leading to a tourist's regret, and
consequently their loyalty or lack thereof,
are interconnected like links in a chain.
Understanding these components allows for
more effective planning and marketing,
which can enhance predictions of tourists'
buying behavior and overall satisfaction
with their trips. A deeper understanding of
the factors influencing tourists' purchase
regret can help managers address
weaknesses in areas such as tourists' mental
image, security, and satisfaction, ultimately
fostering loyalty to the destination.
Furthermore, international research on
purchase regret is scarce in the tourism
industry. Consequently, managers and
marketers of the Cultural Heritage
Organization, responsible for tourism in
Iran, particularly in Shiraz, often rely on
outdated studies. This lack of recent
research poses significant challenges in
today's competitive and rapidly changing
tourism  environment, where tourists'
perspectives have evolved significantly.
Therefore, the current study aims to
examine purchase regret as a mediating
factor that can influence tourists'
satisfaction, mental image, and sense of
security, thereby affecting their loyalty. The
findings of this research can benefit various
tourism stakeholders, from handicraft
vendors to senior tourism managers. This
study addresses eight key questions.

Methodology

The current research is descriptive
concerning its purpose and applied from the
audience's  perspective. It aims to
investigate the key factors influencing
loyalty to tourist destinations, tourism
development, and the increase in tourist
arrivals to Shiraz, thereby promoting the
prosperity of tourism. The statistical
population of the research comprised
foreign tourists visiting Shiraz in the spring
of 2020. According to Morgan's table, the
minimum required sample size is 385;
therefore, 450  questionnaires  were
distributed, of which 420 were returned to
the researchers. Ultimately, 412 valid
questionnaires  were  analyzed. The
questionnaires  were  distributed  at

Hafiziyah, Saadiyeh, Vakil, and Bagh
Eram. Questions regarding the satisfaction
variable were based on Oliver's (1997)
questionnaire and included five questions.
Six questions were derived from Berli and
Martin's (2004) questionnaire to assess the
mental image of the destination. The
purchase regret variable consisted of five
questions from Siros and Mittal's (2000)
research. Five questions were utilized from
the questionnaire by Nemat Elahi et al.
(2016) for the security variable. Internal
consistency was assessed to determine the
reliability of the instruments used. Internal
consistency analysis followed the method
proposed by Bagozzi and Yi (1988), which
involves comparing three consistency
indices: composite reliability, Cronbach's
alpha, and average variance extracted
(AVE) with a critical value.

Results and discussion

The research results indicated that tourists'
travel satisfaction has a negative effect on
travel package regret, with a standard
coefficient of -0.42 and a significance level
of -6.6. The second hypothesis of the
research examined the effect of tourists'
mental image on travel regret. The findings
showed that a more positive mental image
of foreign tourists is associated with less
regret over purchasing a travel package.
According to the structural equation model
and its significant value (1.85), tourism
security does not significantly affect travel
package regret. Consequently, the third
hypothesis of the research was not
confirmed. The fourth hypothesis explored
the impact of tourism security on tourists'
loyalty. The standard coefficient (0.31) and
significance level (5.5) indicate that this
hypothesis was confirmed. Enhancing and
ensuring tourists' sense of security increases
their loyalty to the destination, encouraging
repeat visits.

The indirect effect of the purchase regret
variable highlights the relationship between
travel satisfaction and destination loyalty.
The regret variable can positively influence
travel satisfaction and tourists' loyalty. This
indirect effect is the product of the effect of
travel satisfaction on purchase regret (-
0.42) and purchase regret on loyalty (-0.10),
resulting in an indirect effect of 0.042, thus
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confirming the sixth hypothesis of the
research. Minimizing regrets about the
purchase package strengthens the pathway
from tourist satisfaction to loyalty to the
destination. Additionally, the indirect effect
of tourists' mental image on destination
loyalty through mediating travel package
regret suggests that the regret variable can
mediate between mental image and
destination loyalty. However, the results of
the structural equation model indicate that
travel package regret did not mediate
between security and loyalty to the
destination; thus, the final hypothesis of the
research was not confirmed.

Conclusion

As previously stated, a destination is
defined by its attractions, services, and
facilities, and the combination of these
features is presented as a product at the
destination level. Therefore, the consistent
and balanced provision of quality
destination services significantly impacts
tourist satisfaction and minimizes regret.
Educating and training residents on
effective interaction with tourists, along
with providing specialized training for
police officers responsible for tourist safety,
can enhance their performance throughout
the tourist's journey. Beyond just English,
introducing variety in foreign language
learning fosters better mutual understanding
between hosts and tourists. Whether it
involves a hotel receptionist or a vendor at
cultural sites, these efforts can make
tourists feel more comfortable and
respected, ultimately providing them peace
and satisfaction.
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